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START A CONVERSATION TODAY BY CALLING YOUR ACCOUNT MANAGER  
OR 800.442.2568

At the Federal Home Loan Bank of Indianapolis, our members are our business partners. 
That’s why they are the focus of everything we do, and we are fully invested in their success. 
Our experts are committed to partnering with members to develop customized solutions to meet 
their unique business needs.

ADVANCES
 ■ Customized advance 

structures to profitably 
finance growth and 
manage interest rate risk

 ■ Reliable same-day 
funding 
 
 
 
 

ADVANTAGE MPP
 ■ Purchasing fixed-rate 

mortgages from 5-30 years
 ■ Simple pricing structure 

with only one loan-level 
price adjustment

 ■ Benefit of income 
potential to members that 
sell high-quality loans 
through the Lender Risk 
Account (LRA) 

AFFORDABLE HOUSING
 ■ Programs to 

promote affordable 
rental housing, 
homeownership, 
neighborhood 
improvement, and 
accessibility modification

 ■ Low-cost and long-term 
funding for local 
economic development

BUILDING PARTNERSHIPS.  
SERVING COMMUNITIES.



2022  |  www.cbofm.org  |  Issue 1      1

table of contents

CHAIRMAN
Mishelle Comstock

Shelby State Bank, Shelby

CHAIR-ELECT
David C. Williams

Upper Peninsula State Bank, 
Escanaba

VICE CHAIRMAN
Kevin Collison

Commercial Bank, Ithaca

SECRETARY/TREASURER
Kelly Potes

ChoiceOne Bank, Sparta

PRESIDENT/CEO
Michael J. Tierney

CBM, East Lansing

IMMEDIATE PAST CHAIRMAN
Michael Burke 

ChoiceOne Bank, Lapeer

ICBA FEDERAL DELEGATE
Douglas Ouellette

Mercantile Bank of Michigan,
Mt. Pleasant

Gary Sharp
Old Mission Bank,
Sault Ste. Marie

Jack Shubitowski
Huron Valley State Bank, 
Milford

STAFF
Michael Tierney
President and CEO

Kate Angles
Chief Operating Officer

Sarah Cook
Director of Training and 
Events

Karly Cunningham
Banking Services 
Representative

Carole Marvin
Office Manager and
Executive Assistant

Donald P. Mann
Regulatory Liaison
and Consultant

Marcia Hune
Bill Zaagman
Governmental Consultant
Services Inc.

James L. Harvin
Financial Services and
Insurance Consultant

CBM 2021-2022 MCBS 2021-2022

officers + directors

Please note: With the exception of official announcements, the Community Bankers of Michigan (CBM) and its staff disclaim responsibility for opinions 
expressed and statements made in articles published in the CBM newsletter. This publication of CBM is intended to provide accurate and authoritative 
information regarding the subject matter covered. This service is provided with the understanding that CBM is not engaged in rendering legal, account-
ing, or other professional services. If you require legal advice or other expert assistance, the services of a competent professional should be sought.

IN THIS ISSUE:

DIRECTORS
Shelly Brooks
Mayville State Bank, Mayville

Cortney Collison
Union Bank, Lake Odessa

Jae Evans
Isabella Bank, Mt. Pleasant

Robert Fisher
Lake-Osceola State Bank, 
Baldwin

Mark A. Kolanowski
Highpoint Community Bank, 
Hastings

Eugene Lovell
First State Bank,
St. Clair Shores

James North
First National Bank of
St. Ignace, St. Ignace

Robert Wolak
State Savings Bank, Caro

GENERAL COUNSEL
Michael A. Kus
Kus Ryan & Associates, PLLC

CHAIRMAN
D. Scott Hines

Kalamazoo County State Bank,
Schoolcraft

SECRETARY/TREASURER
Daniel Bitzer

First National Bank of Michigan,
Kalamazoo

PRESIDENT
Michael J. Tierney

CBM, East Lansing

DIRECTORS
Debbie Cunningham

Northstar Bank, Bad Axe

Mike Ford
Tri-County Bank, Brown City

Bill Hufnagel
Dart Bank, Mason

Dimitrius Hutcherson
First Independence Bank, Detroit

Stefanie Kimball
Independent Bank, Troy

David Lamb
Oxford Bank, Oxford

Will Oldford
Eastern Michigan Bank, Croswell

Joanne Rau
Chelsea State Bank, Chelsea

Ben Schott
Thumb Bank & Trust, Pigeon

  FEATURES
 2-4  | President’s Corner
 5  | Rebeca’s Remarks: Flourish
 7  | From the Chairman: From the Top

 9  | INSURANCE & FINANCIAL
  SERVICES
 11-13  | LEGAL CORNER
 15-21  | LEGISLATIVE SPOTLIGHT
 23-28  | INDUSTRY NEWS
  & INFORMATION
 23  | Dan Moore Named Chair of Council of
  Federal Home Loan Banks
 23-24  | Andrews Hooper Pavlik PLC Announces
  Merger with Midland Firm
 24  | Michigan Insurance Regulator Awarded
  Prestigious National Honor

 24-25  | Bank of Ann Arbor Purchases Branch
 25  | Bank of Ann Arbor Announces Asset
  Based Lending Group
 25-26  | MDIFS Cracks Down on Mortgage
  Loan Originators
 27  | Huron Valley State Bank Named
  Best and Brightest

  PRODUCTS & SERVICES
 30  | Welcome New Associate Members
 32-33  | Products & Services Reference List
 34-35  | CBM Preferred Partners

  EDUCATION
 42-43  | Webinar Schedule
 45  | Community Bankers for Compliance
 47  | Upcoming Events

 48-56  | COMMUNITY CONNECTIONS



27th to March 3rd in San 
Antonio. The ICBA has 
a big event planned and 
San Antonio is a great 
spot for it. We are thrilled 
that Mike and Laura 
Burke (ChoiceOne Bank) 
are the Co-Chairs of this 
year’s ICBA PAC auction. 
This is a critical election 
year and the ICBA needs 
our support more than 
ever to represent our interests on the national 
stage. Even if you cannot attend the ICBA LIVE 
Convention you can provide PAC auction items for 
our Michigan booth, write a check to support the 
ICBA PAC auction, or bid online for ICBA PAC 
auction items. Our team at the CBM can help you 
with any option that works for you. The Directors’ 
College will be a hybrid event so you can attend 
in-person or virtually. It will be held March 15th, 
at the Henry Center in East Lansing and you can 
register on our website or by calling the CBM. This 
is an event your senior officers and directors should 
attend. The ICBA Capital Summit will be held at 
the Renaissance Hotel in Washington, D.C. from 
May 1st to May 4th. You all know how critical this 
year’s election will be and we hope a large number 
of you will join us this year We were not able to 
travel to Washington, D.C. in large numbers over 
the past two years due to COVID, so it is really 
important the voice of our bankers is heard on the 
Hill!!! 

Our “Once in a Lifetime Event” at American 
Dunes in Grand Haven is Monday June 13th. 
Man, we are fired up for this event. You still have 
the opportunity register and to play “Your Most 
Heroic Round of Golf ” and there will be many 
things to do throughout the day. Bankers and 
associate members of the CBM from around the 
state are uniting for a noble cause – to support the 
families of the men and women who gave all to 
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president’s corner

As I sat down to write this column, it dawned 
on me that I will not be typing many more 

of these. Three more columns and “That’s all she 
wrote for this old banker.” So much to say – so 
little time. My mom and the other three or four 
of you who read this column on a regular basis 
may get some extra free time after my last column 
comes out. 

A lot has changed just since my last article 
in December. Omicron infections have fallen 
dramatically, hospitalizations and deaths are 
dropping, and we are beginning to see signs of 
things returning to normal even in the most 
restrictive states in the USA. The Fed is now 
openly talking about three to five rate hikes, the 
ten year treasury rate hit 2%, Jelena McWilliams 
is formally out at the FDIC, international tensions 
have increased, President Joe Biden’s poll numbers 
have dipped to a new presidential low after one 
year in office, inflation hit 7.5% in January, and 
Michigan is awash with cash from the federal 
stimulus funds.  While some things change other 
things stay the same. Matthew Stafford made it to 
the Super Bowl – and the Rams won!  The Lions 
are the same old same old – but they did finish the 
season on a high note. The GOAT, Tom Brady, 
is headed for the sidelines. But is he really? The 
conspiracy theories and the comeback rumors are 
getting louder and louder so maybe he will make 
a comeback in a year or so. The only thing my and 
Tom Brady’s retirement have in common is we 
both have wonderful wives who have been great 
partners to us and who are nudging us toward the 
sidelines. 

Soon we will be headed into spring. The weather 
will get better, the days will get longer, and a sense 
of optimism comes with the new season. We will 
also be able to resume in-person meetings as the 
virus subsides and the weather improves. We have 
several great events planned for you. The ICBA 
LIVE Convention will be held from February 

Michael J. Tierney
CBM President & CEO



protect our freedom. Our goal is to provide 20 
scholarships through Folds of Honor to families of 
Michigan military veterans who died, suffer from 
a permanent disability, or earned a Purple Heart 
defending our country. We hope you will consider 
being a sponsor for the event and help fund one 
of the scholarships. You may also want to look at 
promoting the work of Folds of Honor to your 
customers and to your community. We still have 
close to 80 banks in Michigan so if every bank 
helps to support the effort, even at just $1000, 
we will reach our goal. By the way, the window 
for applying for a Folds of Honor Scholarship is 
open right now. If you know a family member of 
a veteran who gave the ultimate sacrifice who is 
headed off to college, have them visit the Folds of 
Honor website and submit their application. We 
hope you can join us for the event even if you are 
not a golfer. Non-golfers can attend the lunch and/
or dinner and still support the cause while getting 
a chance to visit this unique place. 

Speaking of great golf – our annual event in the 
Upper Peninsula is July 19th and 20th. This event 
has grown every year and has become one of my 
personal favorite events of the year. I spent 14 
summers in the U.P. as a kid at my aunt’s cottage 
on Indian Lake in Manistique, so it has long been 
a special place for me. We have more and more 
trolls – bankers and associate members from under 
the bridge – attending the event each year. I can 
tell you this – the reason the event has grown so 
much is that anyone who has ever attended never 
wants to miss it. We kick things off with golf 
and dinner at Greywalls on July 19th followed by 
great presentations at the Northern Center on 
the campus of NMU in Marquette on July 20th. 
Greywalls is a great test of golf and a beautiful 
course cut through solid rock. Our dinners and 
evening receptions are some of the most fun events 
you will attend – but what happens in the U.P. 
stays in the U.P. Please join us this year – you will 
be glad you did. 

We do have some serious legislative items to push 
for this year. The Safe Act has become more critical 
than ever. There have been federal actions taken 
seizing cannabis funds from licensed retailers 
shipped by armored car carriers in California. This 
is alarming on its face, but we do not know the back 
story on why the seizures took place. It is possible 
the legally licensed companies were engaged in 
money laundering or some other inappropriate 
activity – but we will have to wait to find out why 
these seizures took place. We have our business 
partners looking into it. It does remind us all that 
marijuana is still an illegal substance under federal 
law even though it is legal under state law in many 
places. The Safe Act needs to be passed before 
Congress goes on summer recess. The ICBA has 
pushed another version of the Safe Act through 
the House of Representatives and now we need 
the Senate to act. 

Here in Michigan, we are very concerned about a 
ballot issue to institute a mandatory $15 minimum 
wage. These are out of state interests pushing and 
funding this. We believe this would be a burden 
on our banks and small to mid-sized businesses 
and should be left up to each individual employer. 
Wage inflation is a very real concern from every 
bank I have spoken with. Big banks from big 
cities on both coasts have rolled over on the $15 
minimum wage as they can pay it. That is fine 
for them but not for our community banks here 
in Michigan. We are facing pressure on wage 
increases and health care cost increases at a time 
when margins are squeezed. The CBM will join 
with other employers to push back on mandatory 
minimum wage ballot proposals or legislation. 
There has never been more competition for talent 
so there is no case to be made that wages are 
somehow being suppressed. Anyone who wants to 
work can find plenty of opportunities to do so. 

The outlook for 2022 is uncertain. There are 

president’s corner
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Notable Women in Banking Honorees 

As we reflect on the new year, we want to take the opportunity to once again acknowledge 
women in banking…especially those who received this distinguished award in December.

Heather Brolick 
ChoiceOne Bank

Mishelle Comstock 
Shelby State Bank

Beth Correa 
Flagstar Bank

Anita Fox 
Michigan Department of 

Insurance & Financial Services 

Patti Judson 
Bank of Ann Arbor

Stefanie Kimball 
Independent Bank

Cindy Kole 
First National Bank of Michigan

Jenny Meier 
Mi BANK

Joanne Rau 
Chelsea State Bank

Jeanne Richter 
Farmers State Bank of Munith

Helda Saad 
First Independence Bank

Kelly Walters 
First State Bank

Elizabeth Zuchelkowski 
First Independence Bank

are now on board with the realization that shared 
services will be necessary for small to mid-sized 
banks to be able to effectively compete with the 
larger banks, Fintechs and large CUs. It is great 
to see this re-emergence for our industry and I am 
glad the CBM was able to play a part in helping 
bring these opportunities forward before I hang 
up my cleats. The farewell tour is back on the road 
and will be coming to your bank in the near future 
– looking forward to visiting you soon!!!

inflationary pressures, global issues could have 
a dramatic effect on our economy, COVID 
variants could surge again, and we still have a very 
politically divided country. Banks are always the 
safe harbor during every storm. We will be there 
for our clients and our communities no matter 
what comes our way. I am really excited about 
the green shoots sprouting up in our industry this 
spring. The CBM has been working with two 
groups looking to charter new banks in Michigan. 
We have been assisting one group for over a year 
and another group for less than a year. Michigan 
can support 10 new banks and as rates rise, we 
may see a few more entrepreneurs decide that 
Michigan is the place to start one. We have also 
been working with a banking services company 
that will be starting up in the next few months. 
Shared services are critical if we are going to 
survive and thrive as an industry. The regulators 

(continued from previous page)
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rebeca’s remarks

It has been two years since we last came together 
in person at ICBA LIVE, and I cannot wait for 

this year’s convention. While virtual events have 
provided connection, learning, and development, 
there’s something so special about assembling with 
our communities, where the energy is palpable, and 
we are inspired from interactions with one another. 
That in-person collaboration and networking 
creates a platform for us to share thoughts and ideas 
in an organic way that’s so natural to community 
bankers, and we are both celebrating and honoring 
the fact we can be together again.

It’s hard to put my finger on exactly what makes 
LIVE so special, but I believe it is in a shared 
sense of purpose that arises whenever community 
bankers convene. We have this unique opportunity 
to meet bankers from across the country who have 
challenges and experiences similar to our own, and 
together, talk through those pain points and identify 
solutions. We listen to panel discussions where 
lessons learned are shared, participate in workshops 
for firsthand knowledge and are encouraged by 
general session speakers who motivate us to take 
our leadership to the next level.

And that sense of community extends to the 
providers who support our efforts. In the Expo, 
we can meet with partners who will help facilitate 
our next big idea. We hear from the ThinkTECH 
Accelerator cohort and see demos of the latest 
products and services introduced for our industry. 
In short, we have a one-stop shop to dive into the 
technical, regulatory, and operational products for 
our customers, and we have colleagues present who 

have used these solutions 
and can share first-hand 
experiences with them.

Our goal with ICBA
LIVE is to provide a 
snapshot of the broad 
community banking 
landscape, and in such 
a shifting, dynamic 
environment, that is all 
the more important. We 
work hard to facilitate 
discussions about some 
of the most challenging topics and create an open, 
honest dialogue about viable solutions.

So, I hope you will join us at ICBA LIVE this year 
to engage in person as we write the next chapter 
in our collective stories and prepare for what the 
coming year (and years) will bring. I encourage 
you to identify the pieces that work best for your 
bank and adopt them boldly, drawing on the 
collective knowledge of your peers to help you 
navigate any challenges in your path. Because we 
are stronger together than we are apart, and when 
our community of community bankers assembles, 
there is no stopping the successes we will achieve.

Rebeca Romero Rainey
President and CEO

of ICBA

Flourish
By Rebeca Romero Rainey, President and CEO of ICBA

“In-person collaboration and 
networking creates a platform for us

to share thoughts and ideas in an 
organic way that’s so natural to 

community bankers.”
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Where I’ll Be This Month 
I’ll be prepping for and then attending 
ICBA LIVE in San Antonio.
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from the chairman
From the Top
By Robert M. Fisher

I was recently reminded of this quote from 
Canadian prime minister Justin Trudeau: “The 

pace of change is faster than it’s ever been, but it’s 
never going to be this slow again.” He made those 
remarks four years ago at the World Economic 
Forum, but never have they felt truer.

In our industry, the only constant is change. We 
have had a significant evolution in financial services 
over the past decade. From new competition and 
new technology to new regulation, we have adapted 
and continued to offer the relationship-centric 
experience that our communities, customers and 
missions depend on.

But we haven’t done it alone. Newfound partner-
ships have allowed us to excel and rise to the 
challenge. For example, we have witnessed 
significant growth in the number of technology 
providers who want to offer solutions to community 
banks, and ICBA’s ThinkTECH Accelerator has 
played a major role in making that happen.

As a member of the Selection Committee, I have 
witnessed firsthand all that goes into finding the 
right companies to support our unique needs. 
The ICBA team has sifted through hundreds of 
applications to narrow the candidates to the select 
few invited to share a full pitch. And we heard 
hours of pitches to whittle it down to this year’s 11 
companies. It was an inspiring process that exposes 
us to nontraditional, nonlinear thinking, and it 
provides insights on new ways to address friction 
points for our banks.

This year, we selected solutions that will help 
community banks excel in today’s environment. 
We emphasized companies that offered revenue-

generating ideas, back-
office efficiencies or 
an enhanced customer 
experience. While not 
every solution will be 
directly relevant to 
every bank, we looked 
for those solutions that 
speak to the greater good 
of community banks.

So, as you read this 
month’s issue of 
Independent Banker and 
prepare for ICBA LIVE, 
I hope you will take a little time to learn more about 
fintech collaborations and the companies in this 
year’s accelerator cohort. They will be presenting at 
the ThinkTECH Showcase during LIVE, so you 
can attend and hear firsthand about what they offer 
and how their solutions can support your bank. You 
can also sign up at icba.org/accelerator to participate 
virtually.

In today’s rapid-fire environment, having fintechs 
in our corner can help us navigate what’s next. 
Amid all this change, we’ve got to keep moving 
forward, and having the right technology partners 
on the journey will help us better prepare for what 
lies ahead.

My Top Three
Here are my top 3 ways to stay connected with your 
teams during this time of change:
Walk around the office and talk to them. 
Take them to breakfast, lunch, or hold a virtual 
event.
Communicate, communicate, communicate. 

Connect with Robert @RobertMFisher

Robert M. Fisher
ICBA Chairman

“From new competition and new 
technology to new regulation, we

have adapted and continued to offer
the relationship-centric experience that 

our communities, customers
and missions depend on.”
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Don’t miss an opportunity to better serve your customers and attract 
new customers. Community Prepaid through Bankers’ Bank is a new 
solution that allows community banks to provide reloadable and gift 
cards to your customers. Don’t be fooled, not all prepaid programs are 
the same.

With Community Prepaid, 
you’ll have:

• No upfront costs — no charge 
even for the plastics

• No compliance concerns — 
Bankers’ Bank owns the assets

• No complicated balancing or 
accounting issues — offset load amounts and be paid your 
revenues directly into your Bankers’ Bank DDA account

• No reason to not add this to your product set

1 IN 5 CUSTOMERS 
USE PREPAID CARDS 
ON A MONTHLY BASIS

Visit BankersBank.com to learn how our new prepaid 
program can benefit your bank and customers.
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insurance + financial services

An unexpected by-product of the COVID pandemic was a significant increase in 
the response rates of direct mail insurance marketing campaigns across multiple 
industries.

In 2020, over 700 financial institutions benefited from the direct marketing 
of insurance products, however most of them were credit unions!

Using a complimentary insurance product as a value add for customer retention, 
to create a positive customer touch point as well as generating a recurring revenue 
stream have been drivers for financial institutions to employ this concept for decades.

Recently we have seen and worked with many financial institutions to use the 
concept for very specific outreach goals to support marketing efforts to attract and 
retain new checking account customers.

With no marketing expense to the bank, the addition of a checking account 
complimentary AD insurance product in marketing and at the new account 
desk creates an additional benefit for attracting new community bank checking 
customers.

The product offering is simple and substantially improved. It offers:

 • $3000 “free” accidental death and dismemberment for the bank checking account customer

 • Upgraded compensation to banks of 20% of premium

 • Offered through the Chubb Group of Insurance Companies

 • Customized with bank branding

The marketing expense to the bank is $0. All marketing expenses are paid by the marketing company. This is 
a valuable product offered to bank checking account customers at a time of great change in checking account 
programs AT NO COST TO THE BANK.

The process is simple – contract with assistance of Community Bankers of Michigan.

The program has been extensively vetted by CBM, has been utilized by dozens of Michigan and Ohio banks 
for a long period of time and is compliant with CFPB and UDAP.

Several Michigan banks were new participants in the most recent direct marketing campaign offering this 
product and we are expecting several additional participating banks in the next marketing event coming up 
late Q-2 of 2022 as well!

A direct marketing program, managed by the leading financial institution marketing resource, IMAC, and 
as vetted by your peers working through CBM is a high-quality marketing option that should be worth 
consideration. Direct mail campaigns can also include an on-line response portal as a response option to a 
direct mail marketing event.

Please contact Kate Angles at CBM – 517.336.4430 or kateangles@cbofm.org, or Jim Harvin at 517.351.4158 or 
jharvin@jlhassociatesllc.com to see how developing this direct marketing component of your overall checking 
account acquisition marketing strategy can be a valuable resource for your bank, and for your bank customers!

James Harvin
Managing Director

and Principal
JLH Associates, LLC

A New Purpose for a “Seasoned” Idea:  Checking Account Enhancement





Michael Kus
CBM Legal Consultant

The Federal Deposit Insurance Corporation (FDIC) has amended its regulations 
governing deposit insurance coverage for trust accounts and mortgage servicing 
accounts.  On January 28, 2022 the FDIC published in the Federal Register a Final 
Rule (87 FR 4455 – 4470) that is intended to simplify the rules for determining 
the amount of coverage provided on the affected accounts, and to facilitate more 
timely deposit insurance determinations for affected accounts in the event of a bank 
failure.  The new Rule takes effect on April 1, 2024.  This article will focus only on 
the trust account rules changes.
A significant benefit of the new trust account rule is that, by eliminating a current 
distinction between accounts held by revocable and irrevocable trusts, it will be 
easier to determine how much insurance coverage will be provided for trust accounts 
with multiple beneficiaries.  Under the Final Rule, coverage will be provided up to 
$250,000 per beneficiary, subject to a maximum of five beneficiaries.  The net effect 
is that a broader range of accounts will qualify for up to $1,250,000 in deposit 
insurance coverage.
With regard to trust accounts, the simplified rules eliminate some of the distinctions that exist under the 
current rules.  Although the deposit insurance coverage rules under Part 330 of the FDIC regulations (12 
CFR 330.1 et seq.) have been improved in recent years, the current rules can nevertheless be difficult to apply.  
As noted in the preamble to the Final Rule:

Under the current regulations, there are distinct and separate sets of rules applicable to deposits of revocable trusts 
and irrevocable trusts. Each set of rules has its own criteria for coverage and methods by which coverage is calculated.  
Despite the FDIC’s efforts to simplify the revocable trust rules in 2008, FDIC deposit insurance specialists have 
responded to approximately 20,000 complex insurance inquiries per year on average over the last 13 years. More 
than 50 percent of inquiries pertain to deposit insurance coverage for trust accounts (revocable or irrevocable). The 
amendments further simplify insurance coverage of trust accounts (revocable and irrevocable) by harmonizing the 
coverage criteria for certain types of trust accounts and establishing a simplified formula for calculating coverage 
that applies to these deposits.  The calculation is the same calculation that the FDIC first adopted in 2008 for 
revocable trust accounts with five or fewer beneficiaries. This formula is straightforward and is already generally 
familiar to bankers and depositors.

The new rule is also intended to facilitate the FDIC’s ability to make insurance payments to depositors as 
soon as possible after a bank failure.  According to the FDIC, the new rules will speed up the process of 
determining the amount of coverage provided for trust accounts, cutting down on the amount of time that 
FDIC staff has to be involved in reviewing trust agreements when determining deposit account coverage.
Another hoped-for benefit of the new rule is that it will speed up the resolution of failed insured depository 
institutions (IDIs).  In many cases, because the information that FDIC staff needs to make coverage 
determinations for trust account is not available in a failed IDIs deposit account records, FDIC staff must 
spend a considerable amount of time gathering the necessary information.  This problem has been exacerbated 
due to the explosive growth in recent years of the use of formal trusts for estate planning purposes.  The FDIC 
believes the new rule will help to accelerate the resolution process by cutting down on the number of complex 
determinations and will also allow the use of automated solutions.
To understand the new rules, it will be helpful to briefly summarize the current requirements.  Under the 
deposit insurance rules for trust accounts now in effect, the FDIC recognizes three different insurance 
categories: revocable trusts; irrevocable trusts; and irrevocable trusts with an IDI as trustee:

FDIC Amends Deposit Insurance Rules for Trust and Mortgage 
Servicing Accounts
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	 •	 The rules governing revocable trust accounts, which are set forth in 12 CFR 330.10, apply to the funds 
owned by an individual and deposited into one or more accounts where the account owner evidences their 
intent that upon his or her death the funds shall belong to one or more beneficiaries.  The beneficiary 
designation can be made through use of a “formal” testamentary revocable trust, such as a living trust or 
family trust, or it can be done through an “informal” trust, such as by titling the account as a payable-
on-death (POD) account, an in-trust-for account, or a Totten Trust account.

	 •	 Irrevocable trusts are established either by written agreement or by statute, and are subject to the 
rules currently found in § 330.13.  The aggregation rules for determining deposit account coverage for 
irrevocable accounts are currently different than for revocable trusts.

	 •	 The rules for deposits held by an IDI in its capacity as trustee of an irrevocable trust are found in § 
330.12.

As noted in the preamble to the Final Rule, the current revocable trust rules provide that beneficiaries include 
natural persons, charitable organizations, and non-profit entities, whereas the rules for irrevocable trusts do 
not have any criteria for beneficiaries.

Effective April 1, 2024, the changes to the FDIC’s insurance coverage will affect only the regulations for 
revocable trust accounts (§ 330.10), and irrevocable trust accounts (§ 330.13).  The new rule will consolidate 
the requirements for revocable and irrevocable trusts into a revised section 330.10, and current § 330.13 will 
be “Removed and Reserved.”  The regulations governing deposits held by an IDI as trustee (§ 330.12) are 
unaffected by the new Final Rule.

Revised § 330.10 will include straightforward definitions for “informal revocable trust,” and “formal revocable 
trust.”  The definition of “irrevocable trust” will be somewhat more complex, however, and certain exclusions 
from coverage will be specified in § 330.10(f).

Under revised 330.10, the FDIC will use one streamlined calculation to determine the amount of coverage for 
both revocable and irrevocable trust accounts:

	 •	 In general, trust deposits will be insured up to the Standard Maximum Deposit Insurance Amount 
(SMDIA), currently $250,000, multiplied by the total number of beneficiaries identified in the trust 
documentation, subject to a maximum of five (5) beneficiaries.  This is the rule that currently applies to 
revocable trust accounts, and it is being extended to also cover irrevocable trust accounts.

	 •	 Trust deposits that pass from the same grantor to a beneficiary will be aggregated for purposes of 
determining coverage, without regard to whether an account is an informal revocable trust, a formal 
revocable trust, or an irrevocable trust.  Each beneficiary named by a grantor will be insured only up to 
the SMDIA, even if they are named in multiple trust accounts held by the same grantor.

	 •	 The deposit insurance coverage to be provided under § 330.10 will remain separate from the deposit 
insurance coverage provided for other deposits at the same IDI.

	 •	 A deposit that is held in connection with a trust established by multiple grantors will be presumed to 
have been owned or funded by the grantors in equal shares, unless the trust documentation specifies 
otherwise.

The maximum aggregate coverage of $1,250,000 per grantor, per IDI, under the new rules is intended to strike 
the appropriate balance between simplifying the deposit coverage rules, promoting timely payment of deposit 
insurance, ensuring consistency with the FDI Act, and limiting the risk to the Deposit Insurance Fund.
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The rules for determining the number of beneficiaries will be straightforward.  The new rules will extend the 
current rules for revocable accounts to also cover irrevocable accounts:

•	 Eligible beneficiaries will include natural persons, charitable organizations, and other non-profit entities 
recognized under IRS regulations.

•	 Ineligible beneficiaries will include the grantor of a trust, as well as a person or entity that would only 
obtain an interest in the deposit if one or more identified beneficiaries are deceased (that is, contingent 
beneficiaries are not beneficiaries for purposes of the deposit insurance coverage rule).

•	 If a trust agreement provides that trust funds will pass into one or more new trusts upon the death of 
a grantor (“future trusts”), such future trusts will not be treated as beneficiaries of the trust, but will 
instead be treated as mechanisms for distributing trust funds.  In that case, the beneficiaries will be 
those natural persons or organizations that are to receive the trust funds through the future trusts.  This 
treatment will codify a longstanding FDIC practice.

•	 If an informal revocable trust names a depositor’s formal trust as a beneficiary, the informal revocable 
trust will be treated as through it was titled in the name of the formal trust.

The rules for identifying beneficiaries will also be very simple:

•	 For informal revocable trusts (POD, in-trust-for, or Totten Trusts), the beneficiary will have to be named 
in the deposit account records of the IDI.

•	 For formal revocable trusts, the title of the 
account will have to include terminology 
sufficient to identify the account as a trust 
account, such as “family trust” or “living 
trust,” or it must otherwise be identified as 
a testamentary trust in the account records 
of the IDI.  If eligible beneficiaries are 
specifically named in the deposit account 
records of the IDI, the FDIC will presume 
the continued validity of the beneficiary’s 
interest in the trust, as prescribed in the 
deposit insurance rules.

As for accounts held at IDIs by bankruptcy 
trustees, the FDIC will maintain the current 
rules.  If funds from multiple bankruptcy 
estates are commingled in a single account, each 
bankruptcy estate will be separately insured up 
to the SMDIA.

With over two years before they are fully 
implemented, community banks will have 
ample time to digest the new rules.  However, it 
appears at this early date that these rules should 
allow banks to attract deposits from a broader 
range of trusts, especially irrevocable trusts, and 
the deposit insurance coverage rules should be 
much easier to explain for all concerned.

2022  |  www.cbofm.org  |  Issue 1      13

legal corner

n Mergers and Acquisitions
n Bank Regulation
n Documentation and Workouts
n Executive Compensation
n Public Finance

Contact Kim Baber or Harvey Koning
616/336-6000

In Your Corner.®

Banking Experience

Tier 1 Metropolitan Ranking in Banking and Finance 
Law and Litigation – Banking and Finance 

www.varnumlaw.com

Ann Arbor  |  Birmingham  |  Detroit  |  Grand Haven  |  Grand Rapids  |  Kalamazoo  |  Lansing  |  Novi



Nellie Szczech, EVP, Institutional Relationships 
Nellie@bhgbanks.com  •  (315) 509-2637
BHGLoanHub.com/MI

WA FICO:  736 

WA Income:  $279,000 

Avg Loan Size:  $113,900 

WA Years in Industry:  20 

WA DSCR:  2.5

2021 BHG 
borrower:

High-quality 
borrowers 
on demand.

To learn more about BHG, please contact:

*weighted average



Thank you to GCSI, CBM’s lobbying firm, for sharing their 2021 
Year in Review and Redistricting Analysis. With 2022 being an 
important election year, there will be many updates and changes 
to this information.

2021 Year In Review
2021 was a year dominated by three things: Continued fallout from the COVID-19 pandemic, booming budget 
surpluses, and a new redistricting process.

COVID Overview
No news to anyone, COVID-19 rages on at the end of 2021 and into 2022. Variants, masks, vaccines, boosters, 
school closings, workforce issues, and ever-changing guidance continue to both challenge – and even divide – 
state and community leaders, so where have we been this past year and what’s next?

The past year brought groundbreaking COVID-19 vaccines for the general public. In January of 2021, Governor 
Whitmer set the goal of 70% vaccination rate for those age 16+ and published a plan of when and how to offer 
the vaccine, starting with the most vulnerable populations. Despite some challenges with vaccine availability, as 
we rolled through February and March, various groups became eligible and our state’s vaccination rate climbed. 
As of April 5th, all individuals age 16+ were eligible for a vaccine. On November 15, 2021, Governor Whitmer 
met her goal and the Michigan Department of Health and Human Services (DHHS) announced that 70% of 
residents 16+ had received at least one dose of the COVID-19 vaccine.

Around that time, the Food and Drug Administration (FDA) approved emergency use vaccines for those age 
5-15, which spurred ongoing debate on the long-term safety and the necessity of vaccines for our children. 
Further, the CDC started encouraging adults to seek a vaccine booster shot. As we moved into the late fall and 
early winter of 2021, more and more people sought and received booster shots. Despite all of this, COVID-19 
infection rates continue to plague our state and nation.

Also this past fall, President Biden announced sweeping vaccine requirements, which included a vaccine 
mandate for federal workers and contractors and a requirement for large employers to mandate a vaccine (or 
regular testing) for its employees. The Department of Labor’s Occupational Safety and Health Administration 
(OSHA) and the Center for Medicare & Medicaid Services (CMS) later clarified these mandates, inviting 
various lawsuits over the constitutionality of these federally imposed requirements. Currently, the United States 
Supreme Court has been requested to hear almost 10 suits against these mandates.

Here in Michigan, there are countless bills addressing various aspects of COVID-19. Recently, the Legislature 
passed a state budget bill containing a provision that prohibits state and local health officials from requiring 
masks for children under 18. Despite bipartisan support of the bill, Governor Whitmer identified that she 
does not plan to enforce this provision of the law. Although there is no active statewide mask mandate, local 
public health departments, individual organizations, and school districts may have their own masking rules in 
place. Proposed legislation related to COVID-19 spans across the board: some bills prohibit a vaccine mandate 
while others support it, some require masks for certain situations while others prohibit masks, one bill allows a 
positive antibody test to count towards a vaccine requirement, and other pieces of legislation ban certain testing 
requirements altogether.

Moving into 2022, the Supreme Court of the United States just struck down President Biden’s mandate for 
large employers to require employees to be vaccinated or regularly tested for COVID-19. Close attention is 
also on our schools across the state as they respond to the high positive cases in their respective communities. 
With COVID-19 requiring ongoing and diverse resources, funding continues to be a major focus of the state 
legislature. Recently, a budget supplemental bill was signed into law that contained federal monies directed 
to COVID-19 testing for schools and supportive relief for certain industries affected by COVID-19. Other 
appropriations bills that are still being negotiated include money for further testing, monoclonal antibody 
treatments, healthcare worker retention, and other industry supports.
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mandate for federal workers and contractors and a requirement for large employers to mandate a vaccine 
(or regular testing) for its employees. The Department of Labor’s Occupational Safety and Health 
Administration (OSHA) and the Center for Medicare & Medicaid Services (CMS) later clarified these 
mandates, inviting various lawsuits over the constitutionality of these federally imposed requirements. 
Currently, the United States Supreme Court has been requested to hear almost 10 suits against these 
mandates.  

Here in Michigan, there are countless bills addressing various aspects of COVID-19. Recently, the 
Legislature passed a state budget bill containing a provision that prohibits state and local health officials 
from requiring masks for children under 18. Despite bipartisan support of the bill, Governor Whitmer 
identified that she does not plan to enforce this provision of the law. Although there is no active 
statewide mask mandate, local public health departments, individual organizations, and school districts 
may have their own masking rules in place. Proposed legislation related to COVID-19 spans across the 
board: some bills prohibit a vaccine mandate while others support it, some require masks for certain 
situations while others prohibit masks, one bill allows a positive antibody test to count towards a vaccine 
requirement, and other pieces of legislation ban certain testing requirements altogether.  
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Leadership
With COVID-19 still unfolding around us and new political district maps (being challenged in court), the 
State’s legislative leadership races are taking on some unique facets.
Republicans have held control of the Senate for almost 40 years, with a conservative Senate Majority Leader 
all those decades – but with the new districts, it could all change. While Republicans maintain that their hold 
on the Senate is strong, Senate Democrats very much disagree. For the upper chamber, Senator Winne Brinks 
seems to have the upper hand for Democratic leader. However, she could face a daunting challenge of two others 
vying for that position: Senators Stephanie Chang and Sylvia Santana, two Detroit-area Senators. Although it 
appears that Senator Brinks has secured the support she needs to get across the finish line, there are potential 
election match-ups that could dilute that support. Interestingly, Senator Chang announced a move into Senator 
Hollier’s district, originally setting up an incumbent match-up there – one between an apparent Brinks supporter 
and a Brinks challenger. However, soon after that announcement, Senator Hollier declared a Congressional 
campaign instead. Keep in mind that with a filing deadline of April, Hollier’s decision could change before then, 
potentially altering Senator Brinks’ calculation of support. Another seemingly Brinks supporter, Senator Mallory 
McMorrow, is currently drawn in with Democratic colleagues Senators Rosemary Bayer and Marshall Bullock. 
These races are likely to influence Democrat leadership choices, not to mention the unknown outcome of the 
court cases against the new maps.
As for Senate Republicans, Senators Aric Nesbitt and Curt VanderWall are the most prevalent names in the 
leadership conversation. At this stage, it seems that Senator Nesbitt has obtained almost unbeatable support 
amongst his colleagues, though, election match ups can always muddy the waters. Unlike Senator Nesbitt, 
VanderWall has incumbent primary contenders that may influence his ability to continue to garner support 
through the full election season.
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The new maps are also intervening in the House Republican leadership race. Many names have been thrown 
around for House Republican leader, including two members now drawn in a district together: Representatives 
Matt Hall and Sarah Lightner. To date, Rep. Hall has been a clear frontrunner when it comes to fundraising, 
and unlike others, he has publicly named some colleague supporters. Rep. Lightner has not appeared to garner 
much support, although the outcome of their race could certainly weigh in her favor. Within the caucus, 
Representative Matt Maddock appears to be the most realistic challenge to Rep. Hall’s leadership bid with the 
recent endorsement from former President Trump and his (Maddock’s) claims of support from many of the 
open-seat Republican candidates. Interestingly, freshman member Representative Andrew Fink is also a part of 
the leadership conversation, although it is an uphill battle from freshman to caucus leader. Though Rep. Hall 
seems out in front for leader, the election results could greatly impact the Republican leadership outcome.
The drama (for now) seems far less intense on the House Democrat side. Early on, Representative Julie Brixie 
appeared to make a push for leadership consideration, but it seems Representative Joe Tate has obtained the 
most robust support. Rep. Tate is working alongside Representative Angela Witwer, and together they have 
amassed strong caucus support for a Tate leadership.
Supplementals
With the state having close to an additional $20 billion on the balance sheet and as state revenues expect to 
increase upward of $3.16 billion in General and School Aid funds combined, the legislature and administration 
have been using their spending priorities to jockey for position on how to gain leverage over one another.
However, there has been a lack of action by the legislature to disburse these funds in a timely manner, even with 
multiple plans proposed by each Chamber. Recently, there is hope that what the legislature and administration 
could negotiate with a targeted Economic Development Supplemental worth $1.484 billion can be replicated, 
amongst other priorities that they have laid out.
The House has laid out two significant priorities in how they want to appropriate some of these additional 
dollars. The first is HB 5522, which contains a $368.5 million investment into Public Safety. The main purpose 
of this bill is to appropriate dollars to help train, retain, and provide resources to all law enforcement officers. 
The second significant supplemental is HB 5523, which contains $1.077 billion to help combat COVID-19. 
Both supplementals passed in December and are now waiting for action and negotiations in the Senate.
The Senate has laid out four significant priorities in how they want to appropriate some of these additional 
dollars. The first is SB 529, which would appropriate $1.6 billion to fix local bridges. SB 529 was passed out of 
the Senate before the Federal government passed its big infrastructure package. The second, and probably one of 
the first supplementals to get signed into law in 2022, is SB 565, which would appropriate $3.3 billion to update 
underground infrastructure and dams. Given the history of outdated underground infrastructure in Michigan, 
we should see movement in the House on SB 565. The other two supplementals that have been introduced, 
but have not seen any action, should see movement early next year. SBs 702-704 appropriate a total of $968 
million to state and local parks. This package makes a significant investment into the State Park Endowment 
fund, while also allocating money specifically for state and local parks. The final supplemental that Senate has 
introduced is SB 714. This bill would appropriate $363 million into behavioral health services. Portions of this 
bill are tie-barred to the Senate Majority Leader’s policy changes found within SBs 597 and 598.
As we step into 2022, we could see some of these supplementals and other priorities get signed into law. GCSI 
will be laser-focused on optimizing all supplementals on your behalf to make sure we are positioned to be 
successful in receiving funds identified through the legislature and administration’s shared priorities.
MI Election Audit
On June 23, 2021, after an eight-month investigation, the Senate Oversight Committee concluded the results 
of the November 2020 General Election in Michigan were accurately represented by the certified and audited 
results. The committee held nearly 30 hours of public hearings, heard from 87 eyewitnesses, election experts, 
and citizens, and reviewed over 400 pages of testimony. Committee Hearing topics ranged from compromised 
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voting tabulators, incidents at the TCF Center in Detroit, misreporting results from Antrim County, deceased 
people voting, and more.
Since the conclusion of the investigation, GOP sponsored election bills have been passed and vetoed by Governor 
Whitmer. The package included stricter ID rules on voters (SB 304), eliminating the fee to obtain a state ID 
card (HB 5007), and prohibiting the Secretary of State’s Office and local clerks from providing absentee ballot 
applications unless a voter specifically requests one (SB 303). Secure MI Vote, a ballot initiative containing 
many of the proposed changes in the vetoed bills, was approved by the Board of State Canvassers on September 
27, 2021, to circulate. 340,047 signatures are required to introduce the initiative to the legislature within the 
180-day period.
House Shortage / 2022 Elections
The Michigan House is experiencing its most vacancies since 1994. Governor Whitmer has called for special 
elections for four House seats: Rep. Andrea Schroeder, who passed in October, Sens. Mark Huizenga and Doug 
Wozniak, who both resigned after being elected to the Michigan Senate, and Rep. Abdullah Hammoud, who 
was elected Dearborn mayor. Primaries and general elections will be held on March 1 and May 3, respectively. 
The House currently stands 55 Republicans and 51 Democrats. 54 votes are currently needed to pass legislation.
As 2022 campaigns begin, some members have announced, or are expected to announce, their pursuit for new 
public offices (members in italics are vacating their seat early to run for new office):
Senate members running for new offices: Barrett (Congress), Hollier (Congress), Zorn (House).
House members running for new offices: Albert (Senate), Anthony (Senate), Bellino (Senate), Berman (Attorney 
General), Carra (Congress), Cherry (Senate), Clements (Senate), Damoose (Senate), Hauck (Senate), Hertel 
(Senate), Hoitenga (Senate), Hornberger (Senate), Kahle (Senate), Kuppa (Senate), LaFave (Secretary of State), 
LaGrand (Senate), Lasinski (Senate), Rabhi (Senate), Sabo (Senate), Thanedar (Congress), Wakeman (Senate).
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In late December, the Michigan Independent Citizens Redistricting Commission completed their work and 
voted to adopt new district lines for Michigan’s Congressional, State Senate, and State House. These districts 
are a dramatic departure from the current seats and will change the landscape for the 2022 election.

This analysis will look towards the Primary and General Elections later this year.

Congressional Map
Based on partisan base numbers, there are five safe Democratic seats, five safe Republican seats, and three 
competitive seats. On the Republican side, Reps. Jack Bergman, Tim Walberg, Lisa McClain, and John 
Moolenaar all have safe GOP seats to themselves. Rep. Fred Upton and Rep. Bill Huizenga have been drawn 
into the new 4th District, which is also a safe GOP seat. Huizenga has declared his intention to run here, but 
it is still unclear whether Upton will challenge him in a primary.

On the Democratic side, Rep. Rashida Tlaib, Rep. Dan Kildee, and Rep. Debbie Dingell all have a solidly 
Democratic district to themselves, even though Dingell must move to the Ann Arbor area to secure her seat. 
Rep. Andy Levin and Rep. Haley Stevens are both in the new 11th District and it is expected that they will both 
run to keep this seat rather than move. The winner of this primary would be heavily favored to keep this seat in 
November. Rep. Brenda Lawrence has announced her retirement and Tlaib will be moving into the Southfield/
Dearborn/Detroit District that Lawrence lives in. This leaves the other Detroit district open.

The Commission also created three competitive seats. Rep. Peter Meijer saw his district change dramatically. 
He now has the City of Grand Rapids and its inner-ring suburbs, many of which are trending towards the 
Democrats. He also picks up Northern Ottawa County and Southern Muskegon County. The addition of 
the Cities of Muskegon, Muskegon Heights, and Grand Haven all add Democratic areas to this seat. The 
Redistricting Commission’s data puts this seat at 50.1% GOP and 49.9% Democrat. No Democrat has emerged 
yet, but a rematch with Kent County Democrat Hillary Scholten seems likely.

Rep. Elissa Slotkin has announced that she will move to the Lansing area and run in the new 7th district where 
she will face off against State Senator Tom Barrett. The Commission’s data says this district has a 50.4% Dem to 
49.6% GOP split, so it is a true tossup. Slotkin will undoubtedly have some incumbency advantage, but Barrett 
has represented much of the district and should have a strong name ID.

Lastly, the Commission created a competitive seat that includes most of Southern Macomb County as well as 
Rochester and Rochester Hills in Oakland County. Commission data says this district has a slight Democratic 
advantage—51.2% Dem to 48.8% Republican. Rep. Andy Levin represents much of this district but has opted 
to stay in the 11th and run against Rep. Stevens.

It appears that two previously announced primary challenges will proceed. State Rep. Shri Thanedar had 
announced he is running in the 13th District against Rep. Rashida Tlaib, but now Tlaib is moving to the 
14th because of Rep. Lawrence’s retirement. Thanedar has indicated that he will commit $5 million of his own 
money to the race, but he will certainly face stiff competition for the Democratic nomination in this open seat. 
State Rep. Steve Carra had previously announced that he was running against Rep. Fred Upton. Under the new 
district lines, Carra’s House district is in Rep. Tim Walberg’s new Congressional District. Carra has indicated 
that his challenge of Upton will continue, but it’s unclear if he will move into the district or run from where he 
is. The entrance of Rep. Bill Huizenga into this race also complicates things for Carra.

State Senate Map
Based on the partisan data used by the Commission, the new State Senate maps will give the Democrats their 
best chance in 30 years to take back control of the upper chamber. There are 17 seats that where the Democrat 
has a significant advantage and 15 that should be safely Republican. Control of the Senate will come down to 
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six competitive seats, with the Republicans needing to win five of six to retain control.
• The new 12th District contains Eastern Macomb County, Southern St. Clair County, plus Harper Woods 

and all five of the Grosse Pointes in Wayne County. The data used by the Commission says this is a 
pure 50/50 district, but the area has trended towards the Republicans recently. Rep. Kevin Hertel is a 
likely candidate for the Democrats. Republican Rep. Pam Hornberger has announced she will run in this 
district; it is unclear if there are any other Republican challengers at this time.

• The new 30th District contains the Northern part of the City of Grand Rapids, some of the Northern 
suburbs, and the Northeast portion of Ottawa County. Sen. Mark Huizenga will run for reelection here. 
No Democrat has yet announced, but Rep. David LaGrand could be a potential candidate.

• The 32nd District runs from Muskegon County north along the lakeshore to Benzie County. Most of 
this district is in Sen. Jon Bumstead’s current district, but Bumstead does not live in the new 32nd. Sen. 
Curt VanderWall lives in the Northern part of the district. Bumstead has indicated that he will move into 
Muskegon County and run for reelection in this district, pitting him against VanderWall in the primary. 
Rep. Terry Sabo is the likely candidate for the Democrats in what will inevitably be a very competitive 
general election.

• The 9th District contains Troy, Rochester and Rochester Hills, part of Oakland Township, and the 
Western part of Sterling Heights. Former Representative Michael Webber has declared for the seat as a 
Republican. Webber represented the Rochester area during his three terms in the House. No Democrats 
have declared, but Rep. Padma Kuppa would be a natural candidate for the Democrats.

• The 11th District contains a small portion of the City of Detroit, then runs North through Eastpointe, 
Roseville, and portions of Clinton and Macomb Townships. On paper this district favors the Democrats. 
Sen. Mike MacDonald is hoping his incumbency advantage will help him prevail over whoever the 
Democrats nominate to oppose him.

• The 35th District contains the cities of Midland, Bay City, and Saginaw. The Commission pegs this as 
a 53% seat for the Democrats, but outside of Saginaw, the district is trending towards the GOP. Rep. 
Annette Glenn is in for the Republicans. Former Rep. Tim Kelly is also looking at a run. The Democrats 
don’t have a candidate yet, but there are a lot of former House members in the district that will inevitably 
take a look.

Not surprisingly, there are many potential primaries looming in August. On the Republican side, Sens. Rick 
Outman and Jon Bumstead both live in the new 33rd District. However, as mentioned above, Bumstead is likely 
to move into Muskegon County and run in the 32nd and run against Sen. Curt VanderWall.

Sens. Aric Nesbitt and Kim LaSata both currently live in the new 20th District, but almost all LaSata’s current 
district is now in the new 17th. If LaSata is willing to move, she will have that new district to herself.

On the Democratic side, the new 8th District contains the current residences of Sens. Marshall Bullock, 
Mallory McMorrow, and Rosemary Bayer. Bayer is likely moving to the new 13th District. McMorrow has 
indicated she is staying put and running against Bullock in the primary. Bullock is unlikely to move. Any move 
to a neighboring district would create a primary against another incumbent Democrat.

Sen. Stephanie Chang has announced she will move into the new 3rd District, setting up a primary with Sen. 
Adam Hollier.

State House Map
The new House Map adopted by the Commission creates a path to victory for both Democrats and Republicans 
this fall. There are 39 seats that seem safe for the Democrats and 43 seats that seem safe for the Republicans, 
leaving 28 seats in play. The Commission focused on unpacking Democratic voters in urban areas by splitting 
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up cities into multiple districts and pairing them with the surrounding suburbs and rural communities. This has 
created new competitive seats based in the suburbs of Grand Rapids and Lansing in addition to the traditionally 
competitive areas Downriver and in Oakland and Macomb Counties.

With so many seats in reach for both parties, national and statewide trends will have a larger impact on the 
balance in the State House than in years before.

There are potential primaries in the House as well. But with a significant portion of the current membership 
leaving due to term limits, the potential primaries are limited. On the GOP side, Reps. Jack O’Malley and John 
Roth were both drawn into the new 103rd District. This week the two announced that O’Malley would run in 
that district while Roth would move to the neighboring 104th, which is an open seat.

Reps. Matt Hall and Sarah Lightner have been drawn together in the new 45th District. This district, consisting 
of parts of Kalamazoo, Calhoun, and Jackson Counties, is made up of much of Hall’s existing district. Lightner 
has indicated that she is not going to move, even if the geography gives her a disadvantage. If he is so inclined, 
Hall could move into the neighboring 42nd District.

Reps. Gary Eisen and Andrew Beeler have both been placed into the new 64th District. Geographically, the 
new district significantly favors Beeler. Neither Representative has indicated what they plan to do next.

There are three potential primaries on the Democratic side. Reps. Helena Scott and Regina Weiss have been 
placed together in the 6th District, Reps. Stephanie Young and Mary Cavanaugh are both in the 16th District, 
and Reps. Tyrone Carter and Cynthia Johnson are both in the 1st District. Weiss has stated that her current 
plan is to remain in the 6th and run for reelection there. None of the other five candidates have publicly 
discussed their plans at this time.

Litigation
A group of current and former African American legislators have announced a lawsuit challenging all three maps 
produced by the Commission. The plaintiffs will argue that the maps are not in compliance with the Federal 
Voting Rights Act because they do not create enough majority-minority districts. A majority-minority district 
is a district where a single minority group makes up a majority of the voting age population. The Commission’s 
Voting Rights attorney argued that the VRA does not require minority-majority districts. Rather, he claims 
that it requires districts that give minority groups the ability to elect their candidate of choice. Based on his 
analysis, this allowed the Commission to 
create districts with a lower percentage 
of African American voters that they 
claim are still in compliance with the 
Voting Rights Act.

Even if this lawsuit, or any that come 
later, succeeds, the Commission would 
still control the drafting of any required 
revisions to the maps. Because of this, 
wholesale rewriting of the maps is 
unlikely.

This redistricting process has been new 
for all of us, and we won’t know the 
full impact until after the elections in 
November. If you have any questions, 
please do not hesitate to reach out to 
your GCSI executive.

legislative update
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Dan Moore Named Chair of Council of Federal Home Loan Banks
Indiana bank chairman will lead board representing 11 FHLBanks
Indiana civic leader Dan Moore has been elected Chair of the Washington, D.C.-
based Council of Federal Home Loan Banks (Council of FHLBanks). Moore 
currently serves as Chair of Home Bank in Martinsville, Ind., and as Chair of the 
Federal Home Loan Bank of Indianapolis (FHLBank Indianapolis). Moore assumed 
the position of Chair of the Council of FHLBanks on Jan. 1, 2022.

“The Council will benefit from Dan’s experience as a community banker and his 
thoughtful, collaborative approach to leadership,” said Cindy Konich, President and 
Chief Executive Officer of FHLBank Indianapolis. “Dan’s work at Home Bank is a 
perfect example of the critical role community bankers play in encouraging economic 
opportunity and vitality in the cities, towns and rural areas they serve.”

Dan joined Home Bank in 1978 and has since served in a variety of roles at the bank, including executive vice 
president, chief operating officer, chief executive officer and president. He holds an appointed position on the 
Mutual Institution Advisory Board of the Office of the Comptroller of the Currency and sits on the boards of 
Hoosier Voices for I-69 and Stability First. Dan is a graduate of Indiana State University and holds an MS in 
management from Indiana Wesleyan University. He joined the Board of FHLBank Indianapolis in 2011 and 
was elected chair in 2019.

The Council of FHLBanks serves as the voice of the FHLBank System. Incorporated in 1998, the non-
profit trade association represents the positions and views of Council members to Washington policymakers, 
regulators, the news media and the financial services industry. The Council Board consists of director and 
officer representatives of the 11 FHLBanks. 

The FHLBank System was created by the Federal Home Loan Bank Act of 1932 as a government sponsored 
enterprise to support mortgage lending and community investment. The System is composed of 11 regional 
banks which are privately capitalized and owned as cooperatives by their members. Their regional distribution 
enables each bank to focus on the distinct needs of their individual communities.

While only financial institutions may belong to a FHLBank, people everywhere benefit from them. Each 
year, the FHLBanks provide access to billions of dollars in low-cost funding to nearly 6,000 (or 80%) of 
America’s banks, credit unions, insurance companies and community development financial institutions. 

Under the Federal Home Loan Bank Act, FHLBanks contribute 10% of their net income to affordable housing 
through the Affordable Housing Program (AHP). The AHP supports affordable housing for households with 
incomes at or below 80% of the area median income, including seniors, families with young children, the 
homeless, persons with disabilities and veterans. In 2020, the FHLBanks contributed nearly $400 million 
towards affordable housing. This funding supported 41,511 housing units across more than $6.5 billion of 
project development cost.

Dan Moore

Andrews Hooper Pavlik PLC Announces Merger with Midland Firm, 
McMahan, Thomson & Associates, P.C.
Saginaw, MI – Andrews Hooper Pavlik PLC (AHP) is pleased to announce the merger of McMahan, 
Thomson & Associates, P.C. (MTA) with AHP effective January 1, 2022.

McMahan, Thomson & Associates, P.C., is a certified public accounting firm in Midland, Michigan. The 
addition of the MTA partners and staff increases the AHP offices in nine cities throughout the state of 
Michigan to include over 170 team members. (continued on next page)
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Michigan Insurance Regulator Awarded Prestigious National Honor 
Lansing, MI – The Michigan Department of Insurance and Financial Services (DIFS) is proud to announce 
that the National Association of Insurance Commissioners (NAIC) has recognized DIFS Senior Deputy 
Director Judy Weaver with the Robert Dineen Award for 2021. Ms. Weaver is the first Michigan insurance 
regulator in state history to win this highly prestigious award, which is given annually to individuals who have 
made significant contributions to state-based insurance regulation.

“Judy Weaver is a dedicated and highly-skilled regulator, and the Robert Dineen Award is proof of the excellent 
work she has done over the last 30 years,” said DIFS Director Anita Fox. “Judy’s decades-long contributions to 
Michigan and her commitment to state-based insurance regulation through her involvement with the NAIC 
have, without question, brought consumer protection and regulatory oversight to the forefront and contributed 
to a more secure and robust insurance market. Judy is a great asset to DIFS and to the state of Michigan. I 
extend my sincere congratulations to her as she receives this well-deserved recognition.”

Each year, at the organization’s annual Fall Meeting, the NAIC presents the Robert Dineen Award to one or 
more state department regulators. Created in June 1989, the Dineen Award is designed to honor a staff member 
of an insurance department who has made an outstanding contribution to state regulation of insurance and 
exhibits an attitude and performs activities fostering the advancement of insurance regulation. DIFS Director 
Fox nominated Ms. Weaver on behalf of the Department, and several of senior insurance regulators from 
around the country submitted letters to the NAIC Board supporting her nomination. 

Ms. Weaver is responsible for the Office of Insurance Evaluation, as well as overseeing the Office of Credit 
Unions and Office of Consumer Finance. She started her career with the state of Michigan over 30 years ago 
examining insurance companies, and has worked in every aspect of financial regulation during her career at 
DIFS, including financial analysis, examination, company licensing, insurer receivership, and market regulation 
of managed care entities. She currently represents Michigan at the NAIC as chair of several working groups 
and is a member of many other working groups and task forces. Her work with these groups benefits both 
Michigan consumers and helps ensure a safe and secure insurance industry.

“Expanding our expertise in the Midland area with the addition of MTA is very exciting,” said AHP managing 
partner, Traci Moon, CPA. “Merging with a firm that offers the same client-focused philosophy as our own 
makes this merger even more beneficial to both firms and our clients.”

All MTA team members in the Midland office will continue to provide quality service to their clients from 
the same location of 1717 Ridgewood Drive, Suite 101 at this time. “I am excited to offer our clients the wider 
array of business solutions that comes from a merger with a firm such as AHP. Even more advantageous is that 
we can do this while maintaining the same level of service our clients have come to expect from MTA,” said 
Diane Moomey, CPA, principal at McMahan, Thomson & Associates, P.C.

(continued from previous page)

Bank of Ann Arbor Completes Purchase of Additional Branch Office in 
Birmingham
Ann Arbor, Michigan – Bank of Ann Arbor announced on January 24, 2022, that it has completed its 
acquisition of Nicolet National Bank’s branch office at 260 East Brown Street, Birmingham, Michigan, 
purchasing approximately $186 million in loans and assuming approximately $55 million in deposits pursuant 
to a Purchase and Assumption Agreement previously made with Nicolet. The branch was previously acquired 
by Nicolet as part of its merger with mBank.

All branch loan officers and employees have joined the Bank of Ann Arbor team. Based on its modeling 
assumptions, Bank of Ann Arbor anticipates the transaction to be accretive to earnings per share in excess of 14%.
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Michigan Department of Insurance and Financial Services Cracks Down 
On Mortgage Loan Originators over SAFE Act Education Requirements
Lansing, MI – The Michigan Department of Insurance and Financial Services (DIFS), along with financial 
regulatory agencies from 42 other states, has agreed to terms to address the actions of 441 mortgage loan 
originators that deceptively claimed to have completed annual continuing education as required under state 
and federal law. Sixteen mortgage loan originators from Michigan are involved in these disciplinary actions. 

“DIFS is pleased to partner with fellow regulators from across the U.S. on these disciplinary actions,” said 
DIFS Director Anita Fox. “Mortgage loan originators play an important and trusted role for Michigan home 
buyers, and they must act in compliance with state and federal laws in order to operate in this state.”

Through the settlements, the mortgage loan originators agreed to surrender their licenses for a period of three 
months, pay a fine of $1,000 for each state in which he or she holds a license and take continuing education 
beyond Secure and Fair Enforcement for Mortgage Licensing Act (SAFE Act) requirements. 

Congress enacted the SAFE Act to enhance consumer protection and reduce fraud through minimum 
standards for the licensing and registration of state-licensed mortgage loan originators. The law calls on the 

Bank of Ann Arbor Announces Asset Based Lending Group
Ann Arbor, MI – Bank of Ann Arbor announced a new Asset Based Lending Group, stationed in its new 
branch office at 260 East Brown Street, Birmingham, Michigan. As previously reported, this new branch 
location housing retail banking, commercial lending, and asset based lending was acquired from Nicolet 
National Bank after formerly being part of mBank.

“We are excited to join the very successful team at Bank of Ann Arbor who have built a welcoming culture 
for its clients, employees, and community,” said Ed Lewan, President of Asset Based Lending at Bank of Ann 
Arbor. “Asset Based Lending offers another banking solution for organizations with special circumstances. 
Our team works directly with the client to assess their needs and find a solution.”

Ed joins the team with more than 35 years of banking experience, most of which has been in Asset Based 
Lending. He and his team provide services to organizations who may have experienced rapid growth, 
profitability challenges or other events that may make traditional bank financing unavailable to them.

“Bank of Ann Arbor welcomes Ed and his team, who have had great success with their asset based lending 
customers over the years” says Tim Marshall, President and CEO at Bank of Ann Arbor. “We are grateful to 
add an exceptionally talented team and a product line that can be leveraged across the bank platform.”

(continued on next page)

“We are excited to welcome the Nicolet branch clients and team members to Bank of Ann Arbor,” said Tim 
Marshall, President and Chief Executive Officer of Bank of Ann Arbor. “Completing the purchase of the 
branch from Nicolet expands Bank of Ann Arbor’s presence and commitment to the Birmingham community; 
when combined with our existing branch on Woodward Avenue, we will have loans exceeding $462 million 
and deposits exceeding $321 million in the community.”

Bank of Ann Arbor, founded in 1996, was named as one of the top 100 performing banks ($1B to $10B in 
total assets) in 2015 by SNL Financial, ranking ninth. It was named as one of the U.S.’s Top 50 Best Banks 
to Work For by the American Bankers Association in 2013, 2015 and 2017. In November 2019, Bank of Ann 
Arbor was selected by the “Detroit Free Press” as a Top Workplace in Michigan.

Arbor was advised by the investment banking firm of Performance Trust Capital Partners, LLC and the law 
firm of Bodman PLC. Nicolet was advised by the investment banking firm of Donnelly Penman & Partners, 
Inc., and the law firm of Bryan Cave Leighton Paisner LLP.
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states to implement and enforce these standards, and every state has enacted its own version of the SAFE 
Act that requires mortgage loan originators to have at least 20 hours of pre-licensing education and an 
annual eight hours of continuing education.  

Danny Yen, owner of Carlsbad, CA based course provider Real Estate Educational Services, is facing 
administrative enforcement actions for both providing false certificates and taking courses on behalf of 
mortgage loan originators through other education providers in violation of the SAFE Act. Irregularities 

in education activity were 
discovered through a gesture-
driven authentication tool used 
to monitor all online courses 
approved under the SAFE Act 
mandate.   

The mission of the Michigan 
Department of Insurance 
and Financial Services is 
to ensure access to safe and 
secure insurance and financial 
services fundamental for the 
opportunity, security, and 
success of Michigan residents, 
while fostering economic 
growth and sustainability in 
both industries. In addition, the 
Department provides consumer 
protection, outreach, and 
financial literacy and education 
services to Michigan residents.
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Huron Valley State Bank Once Again Named One of Metro Detroit’s Best and 
Brightest Companies to Work For®

Milford, MI – Every year companies throughout Metropolitan Detroit compete to be named one of “Metro 
Detroit’s Best and Brightest Companies to Work For®.” Only companies that distinguish themselves as having 
the most innovative and thoughtful human resources approach can be bestowed this honor. These winning 
companies were assessed by an independent research firm, which reviewed a number of key measures relative to 
other nationally recognized winners. The Best and Brightest Companies to Work For® winners were honored 
during the virtual Illuminate Business Summit week in the fall of 2021.

An independent research firm evaluates each company’s entry based on key measures in various categories. They 
include Compensation, Benefits and Employee Solutions; Employee Enrichment, Engagement and Retention; 
Employee Education and Development; Recruitment, Selection and Orientation; Employee Achievement and 
Recognition; Communication and Shared Vision; Diversity and Inclusion; Work-Life Balance; Community 
Initiatives; Strategic Company Performance and the Best of the Best Small Business, Medium Business and 
Large Business.

“The Best and Brightest is a powerful community of elite leaders who share ideas and practices, and have proven 
they are employers of choice. Best and Brightest winning companies have also been a voice for important 
actions in creating a sustainable culture that works, ensuring the wellbeing of their employees come first,” said 
Jennifer Kluge, President and CEO, Best and Brightest Programs.

“This distinction is something the Directors and Managers at the bank take very seriously,” said Jack 
Shubitowski, President and CEO, “We are incredibly proud of our continued recognition as one of the best 
places to work in Metro Detroit for five years in a row.”

Upper Peninsula State Bank Announces Plans to Open Office in Houghton, MI
Upper Peninsula State Bank is pleased to announce their plans to expand to Houghton County and the 
Copper Country! The bank will be located at 906 Razorback Drive, Suite #1 and is excited to be bringing their 
Upper Peninsula focused brand of banking to that beautiful area of the Upper Peninsula. Because they already 
have many customers in the Copper Country – both in deposits as well as projects they have funded, the bank 
had frequently been asked about opening offices in that area. Further, their officers have strong business and 
personal ties in the Copper Country. They recently opened a new banking office in Marquette, Michigan and 
anticipate opening the new Houghton office in the second quarter of 2022.

Upper Peninsula State Bank President and CEO, David C. Williams stated, “The Copper Country is a 
thriving and progressive area, and we are excited about bringing our full complement of banking services to 
the great citizens and businesses of this area. These include commercial, mortgage, and consumer loans, a full 
array of deposit products, e-banking services, and brokerage services -- all with a client and results-driven 
focus. Personally, as a native of the Copper Country and graduate of Michigan Technological University, I am 
very happy to be bringing our brand of banking home to this area.”

Chairman of the Board, Robert N. Bink commented, “For 120 years, we have served and focused solely on the 
financial needs of the citizens and businesses of the Upper Peninsula. This is a great and exciting step for our 
bank and for those whom our banking services and technologies will be able to better reach.” Mr. Bink went 
on to state that “Upper Peninsula State Bank is consistently recognized as one of the highest performing banks 
in the State of Michigan and it gives us great pleasure to bring that security and technology to the Copper 
Country!”
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OCC Conditionally Approves SoFi Bank, National Association
WASHINGTON—The Office of the Comptroller of the Currency (OCC) conditionally approved applications 
from Social Finance Inc. (SoFi) to create SoFi Bank, National Association (SoFi Bank, N.A.), as a full service 
national bank headquartered in Cottonwood Heights, Utah. As part of the transaction, SoFi Bank, N.A. will 
acquire Golden Pacific Bank, National Association, a national bank insured by the Federal Deposit Insurance 
Corporation.

Upon consummation of this transaction, SoFi Bank, N.A., will have $5.3 billion in total assets and $718 
million in capital at the end of the first year of operation, and will continue to offer a range of local commercial-
focused loan offerings and deposit products previously offered by Golden Pacific. The bank will also provide a 
fully digital, mobile-first national lending platform for consumers across the country. The conditions imposed 
require specific capital contributions, adherence to an Operating Agreement, and confirmation that the 
resulting bank will not engage in any crypto-asset activities or services. In addition, the parent company of 
SoFi Bank, N.A., SoFi Technologies, has applied to the Federal Reserve to become a bank holding company 
and therefore subject to consolidated supervision.

“This decision brings SoFi, a large fintech, inside the federal bank regulatory perimeter, where it will be 
subject to comprehensive supervision and the full panoply of bank regulations, including the Community 
Reinvestment Act. This levels the playing field and will ensure that SoFi’s deposit and lending activities are 
conducted safely and soundly, including limiting the bank’s ability to engage in crypto-asset activities,” Acting 
Comptroller Hsu said. “This action is consistent with the comprehensive legal and policy review of pending 
licensing decisions I initiated last May, and our work with other federal and state regulators to develop a 
coordinated approach to modernizing the federal regulatory perimeter. Like every other national bank we 
supervise, the OCC will require SoFi Bank, N. A., to be adequately capitalized, have strong risk management 
programs, policies and procedures in place, and provide fair treatment to its customers.”

FINE FURNITURE and INTERIORS

9834 Dixie Highway, PO Box 265
Anchorville, MI 48004

Phone: 586.725.5737

www.financialfurnishings.com
Email: info@financialfurnishings.com
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The Community Bankers of Michigan welcomes the following new

associate members to the association. Thank you for supporting the
association and community banks with innovative products and services.

CoStaff Services
26555 Evergreen Road
Suite 1070
Southfield, MI 48076
Michael Bulgarelli
1.248.671.1400

Dorsey & Company
Strategic Consultants
3077 Meadowbrook Blvd.  
Cleveland Heights, OH 44118
Jinida Dorsey
1.216.812.8408

Hylant – Grand Rapids
85 Campau NW 
Suite 100
Grand Rapids, MI 49503
Jeff Lumpp
1.616.855.7900

New CBM Associate Member Summaries:
CoStaff Services
As your trusted business partner, we are committed to creating maximum administrative efficiencies, providing 
cost containment year over year and leveraging our volume purchasing power, all while enhancing your 
employees experience to the maximum.  With CoStaff, you will get a team of dedicated subject matter experts.  
Our Payroll/HRIS system centralizes administrative tasks and provides real time analytics into your workforce.  
Manage your employee’s life cycle, from candidate through transition to alumni, seamlessly and virtually with 
hands on support and best in class technology.

Dorsey & Company Strategic Consultants
Dorsey & Company are consultants in competitive and marketing strategy, meaning we help clients get over, 
under, around, or through obstacles to accomplish and exceed goals.  We’ve helped many clients in the banking 
industry like ChoiceOne Bank, Fifth Third Bank and OneWest Bank overcome all manner of competitive 
barriers to their goals.  Our core services are:

	 •	 Competitive and marketing strategy
	 •	 Comprehensive market research
	 •	 Implementation plans
	 •	 Implementation guidance, advice, and counsel

Hylant – Grand Rapids
Hylant is one of the country’s largest privately held insurance brokerages, specializing in business insurance, 
personal insurance and employee benefits locally, nationally and internationally.

Your Hylant financial services risk management and insurance expert has the deep industry knowledge 
to support with specialized risk management programs, whether your institution is a bank, insurer, ERIT, 
investment advisor, family office, venture capital/private equity firm or other diversified financial company.

Our service structure features one of the highest ratios of experienced professionals to clients in the business, 
providing unsurpassed focus and attention.  We strive to be at the forefront of issues impacting the financial 
services sector both today and in the future, and are committed to providing our clients with vital updates such 
as market changes, new products, developing exposures and emerging legislation.

Our team is both deep and seasoned, with average experience of over 24 years.  We are regionally positioned 
to allow efficient and effective contact and communication.  



Premier online source for 
non-brokered CD funding and 
investing

Powerful online analytics and 
regulatory tools that every bank 
can afford 

Insightful credit analysis and 
highly efficient loan reviews that 
bring huge time savings

With QwickRate®, your bank benefits from critical tools and services 
that are actually easy to launch, use and manage – essential in today’s 
environment. Community banks all over Michigan count on us for non-
brokered CD funding and investing, performance analysis and regulatory 
tools. Now with our game-changing IntelliCreditTM solutions, you have a 
simple and efficient way to detect and manage credit risk.

800.285.8626  www.qwickrate.com

Mission-critical tools for:
Loan Review. Liquidity. 
Peer Analysis.

uSIGN UP for a 3-month free trial of QwickAnalytics 

uCONTACT US for your next Loan Review

uGET A TOUR of all QwickRate solutions



products + services
Community Bankers of Michigan Associate Member
Product and Services Reference List
Thank you, Associate Members!! When Michigan’s community bankers are looking to do business, they
look to CBM Associate Members first who are ready to serve Michigan community banks with top-notch 
products and services designed to help banks succeed.
--Our Associate Plus Partners, offering members special discounts, are also listed separately.
Accounting/Audit/CPA Services
Andrews Hooper Pavlik PLC
BKD, LLP
Clark Schaefer Hackett
Crowe LLP
Doeren Mayhew
Heber Fuger Wendin, Inc.
Plante Moran
Rehmann
Advertising/Promotional 
Materials
Creative House Marketing
International Outdoor
RJM
Spry
Appraisal Management
Midwest Appraisal Management
Miedema Appraisals 
Architecture/Construction
Daniels and Zermack Architects
Domain Cityscape Architects
La Macchia Group
PWCampbell
Thompson-Phelan Group, Inc.
K4 Architecture + Design
Asset Liability Management/AML
ICBA Securities
The Baker Group
McQueen Financial Advisors
Performance Trust
ProBank Austin
United Bankers’ Bank
Vista IT Group
ATM/Debit Cards
Fiserv
ICBA Bancard & TCM Bank, N.A
SHAZAM
ATM Sales, Bank Equipment 
Sales & Services, Alarm Systems
ADT Commercial
Edge One, Inc.
Hamilton Safe Products Co., Inc
Informa Business Systems, Inc.
QSI Banking, Inc.
SHAZAM 
Bank Operations
ADT Commercial
Hagle & Associates, Inc.
Informa Business Systems, Inc.
Jefferson Wells
MeridianLink
QSI Banking, Inc.
RedRock Information Security, LLC
Strategic Resource Management

Bank Services
Bankers’ Bank
Business Credit Reports, Inc.
QwickRate
Board Portal
Ncontracts
Capital Adequacy & Strategic
Planning Services
Gerrish Smith Tuck PC
ProBank Austin
Check Services Programs
Check Printing Contract Consulting
Main Street, Inc.
Compliance
Andrews Hooper Pavlik PLC
Bankers’ Bank
CBM Community Bankers for
   Compliance Program
Clark Schaefer Hackett
Doeren Mayhew
IT Resource, Inc.
Kus Ryan & Associates, PLLC
Ncontracts
Plante Moran
ProBank Austin
Rehmann
United Bankers’ Bank
Young & Associates, Inc.
Computer Services/
Software/IT Services
Andrews Hooper Pavlik PLC
CSI – Computer Services, Inc.
Edge One, Inc.
InfoTrust Corporation
IT Resource, Inc.
Jack Henry Banking
Lasco
MeridianLink
Ncontracts
RedRock Information Security, LLC
SHAZAM
Solvent
Vista IT Group
Consulting/Training
Andrews Hooper Pavlik PLC
BKD, LLP
Catalyzer
Check Printing Contract Consulting
Clark Schaefer Hackett
Crowe LLP
Don Jeffrey & Associates
Don Mann, Bank Consultant
Doeren Mayhew
Dorsey & Company Strategic Consultants
Gerrish Smith Tuck PC

Gerry Weinberg and Associates
   – Sandler Training
Hagle & Associates, Inc.
Heber Fuger Wendin, Inc.
High Risk Compliance
IIC
IT Resource, Inc.
John M Floyd & Associates ( JMFA)
Jefferson Wells
JLH Associates, LLC
McQueen Financial Advisors
Performance Trust
Plante Moran
PM Environmental, Inc.
ProBank Austin
RedRock Information Security, LLC
Rehmann
Strategic Resource Management
Varnum, LLP
Vista IT Group
Young & Associates, Inc.
Collections
JJ Marshall and Associates Inc.
Weltman, Weinberg & Reis Co., L.P.A.
Correspondent Banking
Services
Associated Bank
Bankers’ Bank
BMO Harris Bank
Comerica Bank FIG
TIB – The Independent Bankers Bank
United Bankers’ Bank
Credit Card Programs
ICBA Bancard & TCM Bank, N.A.
Customer Acquisition 
Strategies
Kasasa
Main Street, Inc.
United Bankers’ Bank
Data Processing
CSI
Fiserv
Jack Henry Banking
Lasco
SHAZAM
Disaster Recovery Planning
Andrews Hooper Pavlik PLC
Plante Moran
RedRock Information Security, LLC
Rehmann
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Employee Benefit Services
Michigan Planners
The Podium Group – Risk Management
Strategic Services Group
Trion Solutions, Inc.
Ulliance. Inc.
Environmental Services
Environmental Resources Group, LLC.
PM Environmental, Inc.
Equipment Appraisal
Miedema Appraisals
Executive Benefit Consulting
Bank Compensation Consulting
EBS
The Podium Group – Risk Management
Executive Search/Recruiting
Angott Search Group
Jefferson Wells
Rehmann
Forced Placed Insurance
First Service Corporation
Lee & Mason Financial Services, Inc.
Seattle Specialty Insurance Services, Inc. 
Fraud Deterrence
Andrews Hooper Pavlik PLC
Rehmann
SHAZAM
Furniture/Furnishings
Financial Furnishings, Inc.
Government Affairs/Lobbying
Governmental Consultant Services, Inc.
Human Resource Services/
Payroll
Andrews Hooper Pavlik PLC
CoStaff Services
Dinsmore & Shohl, LLP
Insight HRM, LLC
Newcleus, LLC
Rehmann
Strategic Services Group
Trion Solutions, Inc.
Ulliance, Inc. 
United Bankers’ Bank 
Information Technology
BankOnIT
Infotrust
IT Resource, Inc.
Jefferson Wells
Vista IT Group
Insurance/Bonding
First Service Corporation
HUB International
ICBA Reinsurance
Lee & Mason Financial Services, Inc. 
Seattle Specialty Insurance Services
The Podium Group – Risk Management
Travelers Insurance Co.
United Bankers’ Bank
Investment Banking Services
Ameriprise Group
Boenning & Scattergood, Inc.
D.A. Davidson & Co.

Donnelly Penman & Partners
Heber Fuger Wendin, Inc.
ICBA Securities
McQueen Financial Advisors
Newcleus, LLC
Performance Trust
Piper Sandler
ProBank Austin
The Baker Group
Item Processing
Fiserv
Leadership Development
Catalyzer
Legal/Law Firms
Dinsmore & Shohl, LLP
Honigman Miller Schwartz & Conn, LLP
Howard & Howard, PLLC
Kotz Sangster Wysocki P.C.
Kus Ryan & Associates, PLLC
Varnum LLP
Warner Norcross & Judd, LLP
Weltman, Weinberg & Reis Co., L.P.A.
Lending Services
Amerifirst Financial Corporation
BHG Loan Group
Business Credit Reports, Inc.
College Ave Student Loans
Crescent Mortgage Company
Finance Lobby
Kasasa
MeridianLink
Michigan State Housing Development
   Authority (MSHDA)
Michigan Certified Development Corp.
Opportunity Resource Fund
Upgrade, Inc.
USDA Rural Development
Loan Review
QwickRate
Managed Services
CSI
Vista IT Group
Marijuana Banking Services
High Risk Compliance
Shield Compliance
Solvent
Marketing Services
Creative House Marketing
IMAC
International Outdoor
La Macchia Group
Onovative
PWCampbell
RJM
WSI Internet Consulting
Merchant Services
Electronic Merchant Systems
Solvent
United Bankers’ Bank
Office Supplies 
Spry

Online Banking
Fiserv
Meridian Link
Performance/
Peer Performance
QwickRate
Printing
ASAP Printing
Spry
Real Estate Services
Michigan State Housing Development
   Authority (MSHDA)
Miedema Asset Management Group
Weltman, Weinberg & Reis Co., L.P.A.
Repossession and 
Liquidation
Miedema Asset Management Group
Sales Training
Gerry Weinberg and Associates
   – Sandler Training
Security – Information 
Security & Managed Security 
Services
ICBA Securities
RedRock Information Security, LLC
Vista IT Group
Securities/Investments
Heber Fuger Wendin, Inc.
McQueen Financial Advisors
Performance Trust
Piper Sandler
The Baker Group
United Bankers’ Bank
Shipping
UPS
Strategic Planning
Gerrish Smith Tuck PC
La Macchia Group
ProBank Austin
Student Loans
College Ave Student Loans
Title Insurance
Investors Title Company
Website Design
Kasasa
WSI Internet Consulting
Wholesale Banking-Funding/
Mortgage Purchases
Amerifirst Financial Corporation
Crescent Mortgage Company
Federal Home Loan Bank of Indianapolis
Federal Reserve Bank of Minneapolis
401K Programs
Bankers Retirement Services
Empower
IIC

For individual company contact 
information, please contact us at 
517.336.4430 or visit www.cbofm.org.
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CBM Preferred Partners
Exceptional products and significant discounts!

Ameriprise Financial – Retail Investments – Multi-
product insurance platform directly through your bank website.
Chris Melton – chris.melton@ampf.com – 636-938-5418

BHG Bank Group – Offering the sale of high-quality 
professional loans through their state of the art purchasing 
platform, the BHG Loan Hub.
Nellie Szczech – nellie@bhg-ing.com – 315-383-9648

Business Credit Reports, Inc. – Info-tech company 
offering blended bureau and D&B data into instant reports 
with scores, analytics and credit recommendations.
Kate Angles – kateangles@cbofm.org – 517-336-4430

College Ave Student Loans – Student loans – Loans 
for both students and parents to assist with undergrad and 
graduate education costs. Refinance loans available.
Reid Moehn – rmoehn@collegeave.com – 619-865-3395

EBS, a bank consulting company – Executive Benefits – 
BOLI – Marketing, consulting and service firm specializing 
in the administration and placement of BOLI programs and 
Executive Benefit Plans.
Kirk Anderson – kanderson@ebscomp.com – 734-812-1150

Electronic Merchant Systems EMS – Leading provider 
of payment processing, merchant services solutions, and 
lucrative payment partnerships. Proudly serves financial 
institutions, retail, internet, start-up and small businesses.
Jennifer Heideloff – bizdev@emscorporate.com – 216-644-8306

Financial Furnishings, Inc. – Office Furniture Discounts 
– Premier discount resource for superior quality desks, 
workstation systems, seating, filing solutions, conference and 
training environments.
John Phelan – johnp@financialfurnishings.com – 586-725-5737

HUB International – Insurance programs – Specializing 
in designing program coverage areas and remediating 
existing policies.
Debra McManigle – debra.mcmanigle@hubinternational.com – 
269-441-5058

ICBA Securities – Bank Investments – Bonds – Provides 
a full suite of investment products and services.
Jim Reber – jreber@icbasecurities.com – 800-422-6442

When researching new service providers, or rethinking current ones, consider the CBM 
Preferred Vendor Companies.  Those listed below earned the CBM seal of approval, 
including special pricing for our members.  We have completed extensive due diligence 
with each company available for your review.  Explore the revenue enhancements, cost reductions, and efficiency 
gains with these vendors and improve your bottom line!  Give us a call at 517-336-4430 or visit CBM online at
www.cbofm.org to obtain more information on the companies listed below.

ICBA Bancard & TCM Bank, N.A. – Payment 
Resources – Competitive credit, debit, prepaid and merchant 
processing options to help strengthen consumer and small 
business relationships.
Joe Buse – joe.buse@icba.org – 513-638-6352

International Marketing & Administration Company 
(IMAC) – Direct Marketing – Income Opportunities – 
Offers direct marketed consumer appreciation programs.
Kate Angles – kateangles@cbofm.org – 517-336-4430

Investors Title Company – Title Insurance – Multi-bank 
owned title insurance program and Home Equity Title 
Insurance – Full instant coverage title insurance. 
Sky Weaver – sweaver@invtitle.com – 989-387-8869

IT Resource, Inc. – Information Technology Solutions 
and Support – Specializing in intuitive managed support, 
managed security and compliance services.
Molly Reid – mollyr@itrw.net – 616-837-6930

JLH Associates, LLC – Consulting – Outsourced resource 
in insurance and financial services areas of bank operations 
including vendor sourcing and RPF facilitation, collateral 
insurance management, agency formation and revenue 
development.
Jim Harvin – jharvin@jlhassociatesllc.com – 517-351-4158

Main Street, Inc. – Cost-effective and straightforward 
check printing and marketing services.
Cynthia Glover – cglover@mainstreetinc.com – 866-380-4816

Michigan Planners – Full suite of employee benefits 
including medical, dental, vision and life and disability 
products.
Joellen Wright – jwright@miplanners.com – 517-281-3688

Miedema Asset Management – Best-in-class auction and 
appraisal services for financial institutions. Real estate and 
repossession services.
Jared Hekstra – jared@1800lastbid.com – 616-291-7003

Ncontracts – 3rd Party Vendor and Contract Management 
– Providing web-based vendor and contract management 
services for financial institutions.
Theo Atkinson – theo.atkinson@ncontracts.com – 888-370-5552
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Onovative – Automated marketing and communication 
software provider to manage data throughout customer 
lifecycle.
Cynthia Glover – cglover@onovative.com – 866-380-4816

PM Environmental, Inc. – Environmental risk expert – 
Consulting and management of environmental, engineering, 
industrial hygiene, energy and development projects.
Steve Price – price@pmenv.com – 248-414-1425

QwickRate – Non-brokered CD Marketplace for funding 
and investing. IntelliCredit portfolio analysis and loan 
review solutions. Bank and CU data/research, CECL tool, 
credit stress test, and performance analytics.
Ricki Dagosta – ricki.dagosta@qwickrate.com – 678-797-4067

Seattle Specialty Insurance Services, Inc. (SSIS) – 
Force Placed Insurance – Income Opportunity – Largest 
provider of collateral insurance coverage and specialized 
services to the community banking industry.
Kate Angles – kateangles@cbofm.org – 517-336-4430

SHAZAM – A national member-owned debit network, 
processor, and core provider. Single-source provider of credit/
debit card, core, fraud, marketing, merchant and more.
Learn more at shazam.net.
Andrew Huth – ahuth@shazam.net – 800-278-8150

Spry – Office Supplies, Print, Promo and Creative – Market 
and manage your brand efficiently. Disciplined budget 
management, smart solutions that win team compliance and 
thoroughly efficient brand management.
Trent Dahlstrom – trentd@sprybrands.com – 765-649-4888

Strategic Resource Management – Professional Services 
Firm providing wide variety of services supporting cost, 
revenue, growth, and technological challenges.
Micki Schueler – mschueler@srmcorp.com – 734-834-6553

Travelers – Bank Insurance – Offering a wide range of 
commercial insurance coverages for financial institutions.
Andrew Hatheway – amhathew@travelers.com – 317-818-0195

Trion Solutions, Inc. – Professional Employer Organization 
– Payroll, benefits administration, regulatory compliance, 
workers comp, HR administration.
Jeff Caponigro – jeff@trionworks.com – 248-498-9234

UPS – Shipping – Overnight Shipping – Range of options for 
the synchronized movement of goods, information and funds.
Barb Mackie – bmackie@ups.com – 517-272-3629

SHAZAM Introduces DocuCommand document management system
DES MOINES, Iowa — SHAZAM, Inc., a provider of financial services to community banks and credit 
unions nationwide, is proud to offer DocuCommand™, an advanced, enterprise-wide document scanning, 
archiving, retrieval and management system. Whether working from multiple desktops, in the office or 
remote, clients can access the information they need — anytime, anywhere.

DocuCommand stores all types of media files including paper, photographs, audio, video, blueprints, and 
electronic files from any Windows Office application or third-party product. Reducing time and money spent 
looking for documents, DocuCommand works for businesses of any size allowing the storage of unlimited 
amounts of information and data.

“For more than 20 years, DocuCommand has been streamlining document management, and SHAZAM is 
excited to continue expanding and promoting this product to our existing processing and core banking system 
clients,” said Kelli Landry, SHAZAM core product manager. “Unlike many of our competitors, we customize 
the filing structure to each customer’s needs, to enforce the integrity of their filing process and maximize the 
searchability of their information.” 

Fast. Flexible. Dynamic. DocuCommand comes with additional benefits:
 • Reclaim storage space and audit document access for each document
 • Store unlimited amounts of information and data
 • Rely on critical information to be securely protected and easily recovered

SHAZAM clients have peace of mind knowing valuable documents are safe, secure and only one click away.

SHAZAM’s mission: Strengthening community financial institutions.
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Uncovering Fee-Income and Yield Opportunites in a Challenging Market
The pandemic has brought a lot of change to financial institutions, including how to 
engage with your borrowers, serve their needs, and drive additional revenue into your 
bank. For many, this includes looking at partnering with alternative lenders.

With the right lending partner, community banks can strengthen and diversify their 
loan portfolio through new income opportunities. A strategic partnership can provide 
you with access to quality loans that align with your business goals and enable you to 
work toward your growth plans—without additional time or cost. 

These five questions can help you quickly uncover a potential partner’s credibility and 
commitment so you can focus on increasing your revenue while mitigating your risk:

What is your track record of success?
Gauge how the lender has endured market changes. The economy is still recovering and 
this won’t be the last downturn—seek to understand how they navigate uncertainty. 
You want a resilient partner that can originate quality loans for your portfolio at any 
time, has a track record of success, and can adjust its business model to meet your needs.

How do you make lending decisions? 
Quantitative analytics and historical borrower data are key, as they uncover variables that predict risk. Utilizing 
data is commonplace today, but a partner that dives deep into the analytics can make better predictions when 
originating loans, resulting in a stronger return on the portfolio you purchase.

How do you attract borrowers?
You want access to expertise and experience. The best way to attract the highest quality borrowers is through 
selective targeting and investing in marketing. Partners that execute innovative, highly targeted campaigns 
across every marketing channel, and are precise in who they lend to, offer a unique advantage in the marketplace. 
This ultimately creates a better loan offering for your bank.

How does your underwriting process create efficiencies for our bank? 
Evaluating credit files is time-consuming. Your partner should offer a simplified underwriting process with 
consistent loan packages, so you can quickly and easily analyze files to make informed purchasing decisions.

What is your commitment to service?
Borrowers seek out their local community bank because of the personalized level of service you provide. Your 
partner should also place a high value on service to ensure a positive borrower experience every step of the way. 

The pandemic has been challenging for community banks across the country, but it has also posed a new 
opportunity for banks to partner with alternative lenders to drive fee income and new revenue streams into your 
business. Adding high-performing assets and maximizing yields can help boost your profitability, for those who 
are willing to seek out new partners this year.

Contact your BHG representative:  
Nellie Szczech
P: 315-509-2637
E: NellieAndriyanova@em.bhgbanks.com
bhgloanhub.com/Nellie

Nellie Szczech is EVP of Institutional Relationships at BHG Bank Group, the #1 source for top performing loans. 
Expand your bank’s portfolio beyond your local borrower base, with the highest quality loans in the country. With nearly 
$10MM available daily, you can view and purchase loans from the BHG Loan Hub with ease. To learn more, visit 
bhgloanhub.com/Nellie.

products + services
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CFPB Data Point Quantifies Overdraft/NSF Fee “Reliance”
Analysis offers limited perspective on disclosed overdraft program value
By Cheryl Lawson, Executive Vice President of Compliance Review for JMFA
On December 1, 2021, the Consumer Financial Protection Bureau (CFPB) released the Data Point: Overdraft/
NSF Fee Reliance Since 2015 report, which expands on their earlier Data Point: Checking Account Overdraft, 
published in 2014. Data reviewed by the CFPB comes from the Consolidated Reports of Condition and 
Income, or “Call Reports,” which are submitted to the regulatory agencies. The CFPB’s analysis includes those 
banks and credit unions under their supervision, and those with assets over $1 billion.

Key points and observations
The report’s analysis indicates that aggregate Overdraft/NSF fee revenues for the largest financial institutions 
in the U.S. gained a small, steady increase of 1.7% annually between 2015 and 2019. Account maintenance 
fees also grew, but at a lower rate of .6% annually during those years. ATM fees declined during the period. 
Additionally, all aggregate fees fell in 2020 due to consumer behavior changes associated with the COVID-19 
pandemic. Overdraft/NSF fee revenues declined most sharply at 26.2%. The granularity of fee data used by 
this Data Point was possible beginning in 2015 when Call Reports required that each of the three types of fees 
(overdraft/NSF, account maintenance and ATM) be reported distinctly. A total of 425 banks were analyzed 
using their annual fee data from 2015 to 2019. A smaller group of 238 banks was used for quarterly analysis. 
The two groups represented 97.2% and 90.7% of all overdraft/NSF fees, respectively.

There was a small increase in the growth of combined fee income from 65% to 66% between 2015 and 2018. 
It rose to 66.5% in 2019 and declined to 62.4% in 2020. The CFPB reports that the market is “stable and 
persistent,” especially before the COVID-19 pandemic of 2020. While overdraft/NSF fee revenues declined 
in 2020, the report does not prescribe whether the change in institutional policies and practices or consumer 
use patterns drove the decline. However, the report recognizes that consumer deposit balances and average 
checking account balances experienced a marked rise during the pandemic, in large part due to the stimulus 
payments received by consumers.

The report defines “reliance” as “the share of overdraft and NSF fees among the listed fees” at a given institution. 
Variance in “reliance” can occur because of several things, including:
	 •	 Different fee structures in use by various institutions
	 •	 The mix of consumers served
	 •	 Combination of consumer fees (primarily checking account) and non-transaction accounts
  (savings and money market deposits)

Analysis identifies the most fee-reliant institutions 
Given these variables, the CFPB report recognizes that these differences could explain why banks appear to 
vary in their reliance on overdraft/NSF fee revenues. The report lists the top three fee-collecting banks in 
the analysis.
	 •	 JPMorgan Chase had the highest reliance at 68.1% in 2015 and 69% in 2019.
	 •	 Wells Fargo had the second-highest reliance at 58.6% in 2015 and 65.7% in 2019.
	 •	 Bank of America had the lowest reliance at 55.4% in 2015, which reduced to 51.6% in 2019.

CFPB weighs in on Data Point results
When the Data Point was released, prepared remarks from the Director of the CFPB, Rohit Chopra, were 
critical of the report’s findings. “The reports show banks, including big banks, continue to rely on these fees as 

(continued on next page)
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a major source of revenue. Rather than competing on transparent, upfront pricing, large financial institutions 
are still hooked on exploitative junk fees that can quickly drain a family’s bank account.” According to its 
leadership, the CFPB is planning to “take action against large financial institutions whose overdraft practices 
violate the law” which is their purpose and function.

The CFPB report shows that consumers consistently use overdraft services, and that usage is generally stable. 
Unfortunately, many CFPB-supervised financial institutions do not provide a disclosed overdraft solution 
with limits and transparent policies. The CFPB study does not include financial institutions that utilize 
JMFA’s fully disclosed solution. Instead, the CFPB refers to “exploitative junk fees” but does not give financial 
institutions any direction or support transparent, consumer-focused overdraft solutions.

Focus on consumer protection remains strong
A well-disclosed overdraft solution that complies with banking laws and regulations is an important banking 
strategy and highly valued by account holders. With the continued focus on transparency, it’s a responsible 
business practice to have simplified and effective communication with your account holders. Reviewing and 
evaluating your program’s communication impact is the best way to alleviate any confusion about how your 
program works and the fees associated with its use. And, with an experienced overdraft program provider, 
you’ll be able to navigate the complexities of the regulatory environment and mitigate any potential compliance 
issues.

To learn more, please contact your local JMFA representative at (800) 809-2307.

(continued from previous page)
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PLATINUM
Bankers Bank          FHLBank          SHAZAM

GOLD
Angott Search Group          BHG Bank Group

College Ave Student Loans          MassMutual Great Lakes
Performance Trust          QwickRate          RJM          Trion Solutions

SILVER
IT Resource          PM Environmental
Thompson Phelan Group          UBB

BRONZE
CoStaff Services
Doeren Mayhew

Financial Furnishings
K4 Architecture

Shield Compliance
Strategic Resource Management

Varnum

Associate Membership Bundles
Thank you to our associate members who are saving money and bundling their membership

with other events and activities at the Community Bankers of Michigan.
You will see those bundling sponsoring events, attending and sponsoring at our convention, 

advertising in the Community Spirit magazine, and much more.
We appreciate the support of these associate partners, and ALL of our members!

One Mission. Community Banks.

products + services



REGISTER TODAY
ICBA.ORG/CAPITALSUMMIT

MAY 1–4

INFORM • IMPACT • INSPIRE

YOU'RE AN ADVOCATE FOR YOUR COMMUNITY, 
BE AN ADVOCATE FOR YOUR INDUSTRY.  

REGISTRATION IS FREE FOR ALL OF OUR NATION'S COMMUNITY BANKERS

WASHINGTON, DC
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3/1/2022 2022 Supervisory Priorities Explained
 David A. Reed, Reed & Jolly, PLLC
3/2/2022 BSA Exam Manual Update: Identifying & Mitigating BSA Risks
Morning Susan Costonis, Compliance Training and Consulting for Financial Institutions
3/3/2022 Appraisal Requirements: A Comprehensive Regulatory Summary
 Mary-Lou Heighes, Compliance Plus, Inc.
3/8/2022 Board-Approved Policies: Tools to Streamline Your Process
60 Minutes Molly Stull, Brode Consulting Services, Inc.
3/9/2022 Deposit Ops Series: 
Morning  Opening Accounts Online: CIP, CDD, Documentation & More
 Susan Costonis, Compliance Training and Consulting for Financial Institutions
3/9/2022 ACH Series:  

2022 ACH Rules Update, Including Faster Payments
 Shelly Sipple, EPCOR
3/15/2022 Real Estate Escrow Accounts & Flood Insurance
 Mary-Lou Heighes, Compliance Plus, Inc.
3/16/2022 Writing Teller Procedures
Morning Deborah L. Crawford, Gettechnical Inc.
3/17/2022 ACH for P2P Transfers: Perils & Protections
 Michele L. Barlow, Macha/PAR
3/22/2022 Breaking Down the Anti-Money Laundering Act & Preparing for Impact
Morning Dawn Kincaid, Brode Consulting Services, Inc.
3/23/2022 An In-Depth Look at Regulation Z’s Amended Qualified Mortgage (QM) Rule
 Michael Christians, Michael Christians Consulting, LLC
3/24/2022 20 Common Mistakes in Consumer Collections
Morning Elizabeth Fast, Spencer Fane LLP
3/24/2022 Fair Lending Cornerstones: Best Practices & Current Agency Guidance
 Molly Stull, Brode Consulting Services, Inc.
3/29/2022 Top 25 Safe Deposit Compliance Issues
 David McGuinn, Safe Deposit Specialists
4/5/2022 Deposit Ops Series:  

Payment Systems Bootcamp
 Kimberly Ellis, UMACHA
4/6/2022 Frontline Series: 
Morning  Minor Accounts: Ownership, CIP, Access, Changes & Transactions
 Deborah L. Crawford, Gettechnical Inc.

education
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FOR MORE INFORMATION AND TO ORDER, VISIT WWW.CBOFM.ORG;
CLICK ON “WEBINARS” ON THE HOMEPAGE OR EMAIL CBM@FINANCIALEDINC.COM

Upcoming Webinars



4/7/2022 Converting Accrual Statements into Cash Flow
 Jeffery W. Johnson, Bankers Insight Group, LLC
4/12/2022 Surviving a BSA Exam: Recent Hot Spots
Morning Dawn Kincaid, Brode Consulting Services, Inc.
4/12/2022 ACH Series:  

ACH Origination: Internal, Loans, Transfers & More
 Michele L. Barlow, Macha/PAR
4/13/2022 The Latest in Social Engineering Attacks – How to Protect Against Complex Threats
 John Moeller, CLA
4/14/2022 Call Report Series:  

Call Reporting Basics
 Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
4/19/2022 IRA & HSA: 2022’s Hottest Issues & Answers
Morning Frank J. LaLoggia, LaLoggia Consulting, Inc.
4/20/2022 Writing Effective Credit Memos & Loan Narratives
Morning Molly Stull, Brode Consulting Services, Inc.
4/20/2022 Board-Level Policies: What Is Required & Why
 David A. Reed, Reed & Jolly, PLLC
4/26/2022 Compliance Training for the Frontline
Morning Dawn Kincaid, Brode Consulting Services, Inc.
4/27/2022 Ag Lending Compliance
 Molly Stull, Brode Consulting Services, Inc.
4/28/2022 DEI: Keeping It Compliant
60 Minutes Diane Pape Reed, HR Doc

Webinar Times
Most webinars are held at 3:00 p.m. EST  

Morning webinars are held at 11:00 a.m. EST

2022  |  www.cbofm.org  |  Issue 1      43

education



What makes us the best
Graduate Banking Education
value found anywhere?

Barret Graduate School Curriculum in Brief
     

One week per year for three years • 130  hours of  classroom study • Nine on-campus case studies• Eight home study problems

Year One
Financial Institutions & Markets 
Boosting Bank Profitability* **   
Financial Statements***             
Human Behavior* **
Developing a Sales Culture
Mktg & Business Dvp.*** 
Compliance Management    
Operations Management 
Technology, Payments, &  
Cybersecurity

Total  Hours: 43

Examat weekʼs end:
*Home Study Problem **Case Study

Year Two
Asset/Liability Management 
Bank  Performance        Mgmt***   
Banking Industry Update 
Commercial Lending***       
Economic  Environ. of Banking* **   
Investment Portfolio Management  
Emotional Intelligence*** 
Strategic Planning

Total  Hours: 43

Exam at weekʼs end:
*Home Study Problem
**Case Study

Year Three
Balance Sheet Management 
Loan Portfolio Management  
Risk Management
Bank Simulation**        
Leadership Development       
Digital Marketing**     
Executive Learning Lab   
Bank Management

Total Hours: 44

**Case Study

Visit us at 
barretbanking.org 
for more info, and to 
fill out your online 
application today!

Lecture Series
Featuring nationally 
distinguished speakers:
• Dr. Robert Gates
• Coach Mike Krzyzewski
• Coach Tony Dungy
• Newt Gingrich
• Coach Tony LaRussa
• Kat Cole
• Daymond John
• Fred Smith

Tuition
Barretʼs $1,995 tuition is the 
lowest in the industry,thanks 
to a large endowment that 
allows for over 60% tuition 
subsidies for all students.

Approximately 1/3 of the cost 
of other banking schools at 
LSU, SMU, Wisconsin,and 
Colorado.

Convenience
One-week resident session 
means employees spend 
less time away from the job 
and family.

Barretʼs Annual Graduate School program: May 22-27, 2022
Barret School of Banking • 650 East Parkway South • Memphis, TN 38104 • (901) 321-4000 • Fax: (901) 321-4099 • barret@barretbanking.org

Education
Outstanding and innovative 
curriculum. CBM and ICBA 
Endorsed.

Superb faculty including 
nationally known speakers in 
the industry.

Experience
More than 45 years in 
existence. 

Attendees come to Barret from 
30+ states.
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Community Bankers for Compliance 2022
Community  Bankers  of  Michigan  is  pleased  to  sponsor  the  annual  Community  Bankers  for
Compliance Program (CBC)  once again.  Presented by  Young & Associates,  Inc.,  the CBC Program
continues to be the longest running compliance training program in the country.

The CBC Program will allow your bank to stay up to date on the ever‐changing bank regulations and will
give  guidance  for  structuring  and  maintaining  your  in‐bank  compliance  program.  Bankers  who  are
responsible  for  regulatory  compliance  can  discuss  issues  and  exchange  ideas  with  other  community
bankers.

Membership to the CBC Program consists of the following:

Quarterly Seminars. A compliance seminar is provided each quarter. The topic is selected
based on  the  most  recent  industry  and regulatory  developments  which  may have  an
impact on community banks. Each person attending the program will receive a detailed
manual, written in full narrative, that they can take back to the bank as a reference and
training tool. Sessions will be held in person but will be recorded for those who cannot
attend in person. 

Monthly Newsletter. The Compliance Update newsletter is sent to program members each
month. It provides an update of compliance issues that impact community banks.

Compliance Hotline. Members of the program may call the Young & Associates’ toll‐free
number or  visit  their  website  for  compliance  questions  that  may  arise  daily.  Young  &
Associates has many qualified compliance professionals available to answer your questions.
This service ensures that your bank is just a phone call away from the information you need
to answer your compliance questions.

CBC Members Only Web Page. This web page is reserved for banks that are registered
members of the CBC Program. In it you will find timely information and tools provided by
Young & Associates, Inc., that can be used to enhance the regulatory compliance function
at your bank.

2022 CBC Dates
March 3rd

June 2nd 

August 25th

October 27th

All sessions are held at Eagle Eye Golf Club, Bath, Michigan

Enroll your bank today! For a detailed brochure and to enroll, please visit www.cbofm.org

Questions??? Contact CBM at 517.336.4430 or info@cbofm.org
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manual, written in full narrative, that they can take back to the bank as a reference and
training tool. Sessions will be held in person but will be recorded for those who cannot
attend in person. 

Monthly Newsletter. The Compliance Update newsletter is sent to program members each
month. It provides an update of compliance issues that impact community banks.

Compliance Hotline. Members of the program may call the Young & Associates’ toll‐free
number or  visit  their  website  for  compliance  questions  that  may  arise  daily.  Young  &
Associates has many qualified compliance professionals available to answer your questions.
This service ensures that your bank is just a phone call away from the information you need
to answer your compliance questions.

CBC Members Only Web Page. This web page is reserved for banks that are registered
members of the CBC Program. In it you will find timely information and tools provided by
Young & Associates, Inc., that can be used to enhance the regulatory compliance function
at your bank.

2022 CBC Dates
March 3rd

June 2nd 

August 25th

October 27th

All sessions are held at Eagle Eye Golf Club, Bath, Michigan

Enroll your bank today! For a detailed brochure and to enroll, please visit www.cbofm.org

Questions??? Contact CBM at 517.336.4430 or info@cbofm.org

*Virtual Session
All sessions are held at Eagle Eye Golf Club, Bath, Michigan.

*



Serve Your Best Customers 
Keep these families banking with you

Avoid All Lending and Administration 
Simply refer your customers with 
 student loan needs 

Generate Fee Income 
Receive revenue for each funded loan

Private Student Loans 
Undergrad, Grad, Parent, and Refinance

A BETTER STUDENT 
LOAN EXPERIENCE 
FOR YOUR BANK AND YOUR CUSTOMERS

Find out more about partnering with 
College Ave Student Loans. 
 
Reid Moehn  
rmoehn@collegeave.com
619-865-3395

©2021 College Ave Student Loans. All Rights Reserved

collegeavestudentloans.com/partner



ICBA Live
February 27 – March 3, 2022
San Antonio, TX

Community Bankers for Compliance (CBC)
March 3, 2022
Eagle Eye Golf Club, Bath
Virtual Event

Michigan Bank Directors College & 
Regulatory Round Table
March 15, 2022
Henry Center, East Lansing

CFO Forum
April 22, 2022
Virtual Event

ICBA Capital Summit
May 1-4, 2022
Washington, D.C.

Dedication of the James D. MacPhee
Training Center
May 5, 2022
CBM Office

IT Forum
May 6, 2022
Virtual Event

UPCOMING DATES BY EVENT

Community Bankers for Compliance (CBC)
June 2, 2022
Eagle Eye Golf Club, Bath

American Dunes,
Folds of Honor Golf Outing
June 13, 2022
Grand Haven, MI

Upper Peninsula Banking &
Training Forum
July 19-20, 2022
Marquette, MI

Community Bankers for Compliance (CBC)
August 25, 2022
Eagle Eye Golf Club, Bath

Michigan Bank Directors College & 
Regulatory Round Table
September 28, 2022
Grand Traverse Resort & Spa, Acme

CBM Annual Convention & Expo
September 28-30, 2022
Grand Traverse Resort & Spa, Acme

Community Bankers for Compliance (CBC)
October 27, 2022
Eagle Eye Golf Club, Bath

For more information or to register, please visit our website:  www.cbofm.org
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ChoiceOne Bank Announces Executive Promotion, New Leadership Positions
Sparta, MI – ChoiceOne Bank (NASDAQ: COFS) (“ChoiceOne”) is pleased to announce the recent promotion of 
Vice President Trenton Hancock to Head of Retail Banking. ChoiceOne also welcomes Vice President and Commercial 
Loan Officer Bradley Bissett and Vice President and Controller Sarah Ferris, CPA.

“It is a pleasure to announce the promotion of Trent and welcome Bradley and Sarah to our ChoiceOne team,” said 
ChoiceOne Bank CEO Kelly Potes.  “As we grow our footprint across Michigan, it’s important to broaden our levels 
of service and expertise to fulfil our mission to provide superior service, quality advice and show our utmost respect to 
everyone we meet. These financial experts are key to helping us grow our community bank franchise and maintain our 
vision to be the best bank in Michigan.”

Vice President Trenton Hancock is promoted to Head of Retail Banking. Hancock joined 
ChoiceOne in 2016 as Vice President Regional Manager with 22 years of experience in 
the financial services industry. Prior to ChoiceOne, Hancock was Vice President at Chase 
Bank, and moved up the ranks at Flagstar Bank from Area Manager to Vice President 
Regional Manager. He was also licensed in Securities, Life and Health as a registered 
representative with John Hancock Insurance.

A graduate of Michigan State University, Hancock holds a Bachelor of Arts with a major 
in Business Administration and an emphasis in Economics.  He will graduate from the 
Graduate School of Banking at the University of Wisconsin – Madison this summer.  He 
recently attained his Second Degree Black Belt in Taekwondo. Hancock is a member of the 
Muskegon Rotary Club and a volunteer with the United Way, Habitat for Humanity, Kid’s 
Food Basket in Muskegon County and True North in Newaygo County.

Bradley Bissett joins ChoiceOne as Vice President and Commercial Loan Officer. Bissett 
joins the Port Huron team to serve the surrounding communities with dependable and 
professional commercial banking practices and lending solutions. He has 15 years experience 
serving customers and the communities in which they live. He was most recently Chief 
Credit Officer at Tri-County Bank, located in Brown City, and served as Chief Lending 
Officer at We Florida Financial, located in Margate, Florida.

Bissett received his Bachelor of Science in Business Administration from Central Michigan 
University in Mount Pleasant. He also graduated from the Graduate School of Banking-
University of Wisconsin-Madison. Bissett is a volunteer basketball coach for his sons second 
grade basketball team in Port Huron. He is a former Brown City Rotarian of 15 years 
and former Chairman of the Friends of MRH (Marlette Regional Hospital) Foundation 
committee.

Sarah Ferris, CPA, joins ChoiceOne as Vice President, Controller, with over five years 
experience in a fast-paced corporate environment and over six years prior public accounting 
experience.  Her most recent position was Senior Manager, SEC Reporting, at Perrigo 
Company plc in Allegan. Prior to that she was a Senior Accountant at two local CPA firms 
for over six years. Ferris began her banking career at ChoiceOne in Retail and Commercial 
Credit from 2003 to 2008.

Ferris holds a Master of Science in Accounting and a Bachelor of Business Administration 
in Accounting both from Grand Valley State University in Allendale. She was awarded her 
Certified Public Accountant (CPA) Certificate in January 2012.

Bradley Bissett

Sarah Ferris

Trent Hancock
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ChoiceOne Bank Welcomes Sue Murphy, Adam Schlusler, Rob Onesko to 
Expanded Wealth Management Group
Sparta, MI – ChoiceOne Bank (NASDAQ: COFS) (“ChoiceOne”) is pleased to welcome Susan (Sue) Murphy, Vice 
President and Trust Officer, Adam J. Schlusler, Vice President and Wealth Advisor and Robert (Rob) Onesko, Vice 
President and Private Banker into the Bank’s expanding Wealth Management Group.

“We are excited to welcome Sue, Adam and Rob to our Wealth Management Group,” said ChoiceOne CEO Kelly Potes. 
“With their extensive experience in wealth management, trust services and estate planning, they each bring tremendous 
resources to our expanding client base. Since we completed two significant bank consolidations – the consolidation of 
Lakestone Bank & Trust with and into ChoiceOne Bank in May 2020 and the consolidation of Community Shores Bank 
with and into ChoiceOne Bank in October 2020, our Wealth Management Group has experienced significant growth.”

Susan (Sue) Murphy, Vice President and Trust Officer, joins ChoiceOne with 25 years 
of experience as a Trust Officer. Most recently she was a Trust Officer with TCF Bank 
(now The Huntington National Bank) for 13 years and a Trust Officer with The Huntington 
National Bank for 12 years. In addition, she was the Planned Giving Director for Porter 
Hills Foundation for six years and and for the YMCA of Greater Grand Rapids for nearly 
two years. 

Graduating from the University of Toledo, Murphy has a Bachelor of Science in Business 
Administration. She is also a graduate of the American Bankers Association – Trust School 
and the National Graduate Trust School at Northwestern University.

With a commitment to her community, Murphy has a vast history of serving. She was past 
Director of Western Michigan Estate Planning Council for three years, past Director of 
West Michigan Planned Giving Group for three years, past Director of Holland Home Foundation for six years, past 
Director of St. John Vianney Foundation for seven years and a volunteer at Crash’s Landing for two years.

Adam J. Schlusler, Vice President and Wealth Advisor, joins ChoiceOne with seven 
years experience in the financial services industry. Most recently, Schlusler served as Vice 
President and Senior Relationship Manager with The Huntington National Bank, where he 
was the lead relationship manager for high and ultra-high net worth clients and their families 
throughout Flint and the Great Lakes Bay Region. Prior to joining the financial services 
industry, Schlusler was a practicing attorney, focused on estate planning, probate, business 
and other litigation. 

Schlusler holds a law degree from Michigan State University College of Law, and has a 
Bachelor of Arts in Political Science and Legal Studies from Central Michigan University. 
Schlusler also has a License to Practice Law in Michigan, and has his Certified Trust and Fi-
nancial Advisory (CTFA) designation offered by the American Bankers Association (ABA).

Active in his community, Schlusler is a Character and Fitness Committee Member for the State Bar of Michigan, a Trust 
Counsel Committee Member for the Michigan Bankers Association, a Board member of the Lapeer County Scholarship 
and Student Loan Fund, and Board Member, Finance Committee, Policy & Personnel Committee Member for Central 
Church of the Nazarene.

Robert (Rob) Onesko, Vice President and Private Banker, joins ChoiceOne with over 19 
years of banking experience in wealth management, business banking, and retail banking, 
including multidisciplinary expertise in high net-worth banking, lending, mortgage, and 
trust. Most recently Onesko served as Senior Vice President and Business Development 
Officer at Citizens State Bank in Royal Oak, and prior to that as Vice President, Private 
Banker at Fifth Third Private Bank in Birmingham.

Onesko received both his Master of Business Administration (MBA) in Finance and his 
Bachelor of Science in Business Management with a minor in Human Resources from 
Oakland University, Rochester. 

Adam Schlusler

Robert Onesko

Sue Murphy

(continued on next page)
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ChoiceOne Bank Names Adom J. Greenland Chief Financial Officer
Sparta, MI – The Board of Directors of ChoiceOne Financial Services, Inc. (“ChoiceOne”, 
NASDAQ:COFS), the parent company of ChoiceOne Bank, announced effective January 1, 
2022, Adom J. Greenland, who currently serves as Secretary and Chief Operating Officer of 
ChoiceOne and ChoiceOne Bank, will serve as Secretary, Chief Financial Officer and Trea-
surer of ChoiceOne and ChoiceOne Bank. Greenland replaced Thomas L. Lampen, Senior 
Vice President and Chief Financial Officer, upon his retirement effective December 31, 2021.

“It is with great pleasure that we announce the appointment 
of Adom to Secretary, Chief Financial Officer and Treasurer 
of ChoiceOne and ChoiceOne Bank,” said ChoiceOne CEO 
Kelly Potes. “Adom is a tremendous leader and his financial 
background and experience in bank operations including our 
recent mergers make him an excellent choice for our next CFO. At the same time, we will 
miss Tom’s daily presence and wise counsel as he helped lead ChoiceOne to significant 
growth and milestones as our Chief Financial Officer over the last 29 years. We wish Tom 
a happy and healthy retirement; it is certainly well-deserved.”

Greenland, a Certified Public Accountant, has been a Senior Vice President of ChoiceOne 
Bank since November 2015 and a Vice President of ChoiceOne Bank since 2013. He 

currently serves as Secretary and Chief Operating Officer. Prior to his employment with ChoiceOne, Greenland was a 
Senior Manager with PricewaterhouseCoopers, a global accounting and consulting firm.

Serving his community, Onesko is a current Board Member of the Huntington Woods Men’s Club. He has previously 
served as United Way Captain from 2012 to 2019, Chair of the Berkley Downtown Development Authority from 2017 
to 2018 and Charter Member of the Berkley Lions Club from 2013 to 2017.
The ChoiceOne Wealth Management Group is one area that has grown substantially with the consolidation of banks, 
the new scale, and an understandable need for family and business financial planning during these unprecedented times.
“Because we have always had a nimble mindset, our new scale allows us to leverage our strength and seek opportunities 
that will meet the needs of our growing client base in both our East and West markets,” said Potes. “We have now 
added Private Banking to this group allowing us to offer these specialized services to our retail and business clients. We 
can offer a more personal connection to this group as well as more competitive rates and and comprehensive services. 
Sue, Adam and Rob’s expertise will definitely complement the exclusive amenities we are now offering in our Wealth 
Management Group at ChoiceOne.”

Ashley E. Van Alstine Promoted at Highpoint Community Bank
Mark A. Kolanowski, President and CEO of Highpoint Community Bank, is pleased 
to announce the promotion of Ashley E. Van Alstine to VP, Retail Banking, Branch 
Administration.

Ms. Van Alstine has held a variety of positions during her 20 plus years at Highpoint 
Community Bank, with experience in operations, mortgage/consumer lending, and branch 
management.  Most recently, she held the position of Assistant Vice President.

Ms. Van Alstine is involved in numerous community enrichment activities, with strong 
involvement supporting the programs of the Barry County United Way.

“We are excited to promote Ashley and know her versatile banking background and passion 
for customer care will ensure her success in this role,” said Mr. Kolanowski.

Adom Greenland

Ashley Van Alstine

Thomas Lampen

(continued from previous page)
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Citizens National Bank Board Retirements and New Appointments 
Thomas Redman, Dr. Steven Baker, and Kathleen Lieder have retired from the Citizens National Bank and CNB 
Corporation board of directors. Appointed to  fill the vacated seats on the bank board are Stephanie Baldwin, Melissa 
Bridges, and Brian Ewbank.
Growing up in Indian River, Mr. Redman is closely involved in his family business, Tube Fab, serving as president for 
the past 23 years. He has acted on the bank’s board for ten years after his appointment in 2012. He and his wife Marla 
spend their time out west when not residing on Mullett Lake.
Dr. Baker, a retired Veterinarian, has served on the bank board for 21 years, starting his tenure in December 1999. 
He owned and operated the Indian River Veterinarian Clinic and is a well-known and respected wildlife and nature 
photographer.
Ms. Lieder joined the board in September 2005. She is a retired attorney at Bodman PLC and owner of the former Log 
Mark Bookstore in downtown Cheboygan.
Wishing them well in their retirement from the Corporation and Bank boards, President & CEO Matthew E. Keene 
acknowledged the contributions of Mr. Redman, Dr. Baker, and Ms. Lieder in their service to the Corporation, the 
Bank and the communities served by the organization. Mr. Keene stated, “I want to personally thank them for their time 
at the board table and their sage advice during my tenure.”
New appointee Stephanie Baldwin is the president and owner of Edgewater Design Group, an architectural and 
structural engineering firm that she opened in 2011. Ms. Baldwin has earned numerous recognitions and awards for not 
only her work but her commitment to her community, serving on many different boards and commissions.
Melissa Bridges is an attorney for Bodman PLC, where she specializes in representing financial institutions in a broad 
range of operational, regulatory, and lending compliance.
Brian Ewbank is the President & Chief Operating Officer of Stafford’s Hospitality. He brings to the board extensive 
knowledge of the restaurant and hospitality industries.
“These three new appointees bring a welcome level of professional expertise in their respective fields, all industries in which 
the bank has strong representation. I look forward to their input and direction for a long time to come,” stated Keene. 

First National Bank & Trust Appoints Russ Kassin to Board of Directors
Iron Mountain, MI – First National Bank & Trust is pleased to announce Russ Kassin has 
been appointed to the Board of Directors.
Mr. Kassin graduated from Northern Michigan University with a degree in personal 
finance, in addition to graduating from the Graduate School of Banking at the University 
of Wisconsin.  He has obtained Series 7 and Series 66 health and life insurance licenses and 
the Certified Financial Planner® designation. He previously worked with Lincoln Financial 
and Wells Fargo and has been with First National Bank & Trust for ten years.  In 2018, 
he was promoted to Senior Vice President/Chief Lending Officer and to Executive Vice 
President in 2021.
“I am very excited and grateful to be selected to serve on this amazing Board of Directors,” 
said Kassin.  “They have led our bank for the last 135 years, and I am excited to roll up my 
sleeves and continue to grow our bank and our community for the next 100 years.  We have 
been successful only because of the GREAT people we have working at the bank, and we will continue to advocate for 
our community and customers.”
“We are pleased to name Russ to our Board of Directors,” said David Kashian, President & CEO.  “His commitment 
to our customers, community, employees and our shareholders not only embodies the corporate culture that has made 
First National Bank & Trust successful for the past 135 years, but also represents the next generation of leadership for 
our company.”
Mr. Kassin plays a very active role in the community as an executive board member of the Dickinson Area Economic 
Development, Chairman of the Dickinson Area Economic Development Alliance, Iron Mountain Academic Booster 
Club, Iron Mountain Sports Booster Club, Kiwanis member and past president, and also serves on the boards for Care 
Free Dental, Bay College West Advisory Board, and the St. Mary & St. Joseph Finance Council.

Russ Kassin



First National Bank & Trust Supports DTN Pewabic Trail Project
Iron Mountain, MI – First National Bank & Trust announces their support of the Dickinson Trail Network’s Pewabic 
Trail Project with a $5,000 contribution.  The Dickinson Trail Network (DTN) is currently in the planning stages of 
designing, fundraising and developing a new multi-use, non-motorized trail system on Iron Mountain’s Pewabic Hill site.

“Dickinson Trail Network wants to thank everyone at First National Bank & Trust for this generous donation to help 
fund the Pewabic Trail Project,” said Chad Susott DDS, President, DTN.  “This support demonstrates our shared 
commitment to improving our community by creating and expanding upon our outdoor recreational opportunities.  Safe 
and accessible outdoor exercise improves mental and physical wellness which helps everyone be happy, healthy, and 
productive.  This donation from First National Bank & Trust is a big step towards accomplishing that goal.”

The Pewabic Trail Project is currently in the capital fundraising stage.  DTN teamed up with the City of Iron Mountain to 
successfully secure a Michigan Natural Resources 
Trust Fund grant.  This grant will cover 70% of the 
total construction costs while DTN has agreed to 
fundraise the required 30% in matching funds.

“The Dickinson Trail Network is made up of 
a dedicated group of volunteers that is taking 
Dickinson County outdoor recreational 
opportunities to the next level,” said Dave 
Kashian, First National Bank & Trust President 
& CEO.  “First National Bank & Trust is honored 
to support this worthwhile organization and we 
encourage all area businesses to give whatever 
you can to continue to financially support this 
group and the fine work they are doing for our 
community.”

community connections

52      2022  |  www.cbofm.org  |  Issue 1

Matt Lutz, First National Bank & Trust CFO;  Chad Susott, Dickinson Trail 
Network President;  Dave Kashian, First National Bank & Trust President & CEO

Mike LePage Retires After 37 Years of Dedicated Service
After 37 years with Thumb Bank & Trust, Mike LePage has retired.  Over the years Mike 
has held numerous positions at the bank and has been instrumental in many of the successes 
the bank has seen.  

Mike was hired as the Head of Data Processing in 1984 and later became Vice President, 
Pigeon Branch Manager, Commercial and Consumer Lender and Assistant Trust Officer in 
1990.  By 1993 his role changed, and he became, Vice President, Branch Manager and Head 
of Retail Banking.  In 1998 Mike was promoted to Senior Vice President and continued in 
his other roles.  Mike was once again promoted in 2007 to Executive Vice President and also 
added the role of Branch Administrator to his other titles.  Mike’s most recent promotion was 
in 2015 when he was was named President of the Thumb Region and continued as Branch 
Manager, Branch Administrator and Head of Retail Banking.   

Throughout the last 37 years, Mike has done much more than what these titles represent.  Mike became everyone’s favorite 
MC at business and community events.  He always brought the FUN to mandatory trainings, business meetings and after 
work activities.  Whether it was drawings for prizes or supplying everyone’s favorite beverage, Mike was there!  When 
the pandemic hit and “normal” lives were changed, Mike came up with a way to keep up employee morale at the Bank 
by holding “Cash is King” drawings.  He would dress up as different characters and draw names for employees to win 
COLD HARD CASH!  From Elvis to Al Roker to Jimmy Buffett, he kept everyone guessing who was going to show up 
to announce the next winners!  To say that Mike will be missed at Thumb Bank, is an understatement.  

Mike will continue his dedication and commitment to his community by continuing to serve as Mayor of Pigeon, a mem-
ber of the Pigeon Lions Club, the Huron Community Foundation, and the Huron County Road Commission Board.   

Mike plans to use the extra free time to spend with his family and grandchildren.    

Mike LePage



Honor Bank Announces the Promotion of Spencer Repp to 
Officer of the Bank
Honor, MI – Honor Bank is proud to announce the promotion of Credit Department 
Manager, Spencer Repp, to an Officer of the Bank. Spencer Repp started with Honor Bank 
as a Credit Analyst in 2014 and was promoted to Credit Department Manager in 2020. 
He was instrumental in managing the Paycheck Protection Program (PPP) process for 
hundreds of business loans throughout the COVID-19 pandemic.
Honor Bank Senior Vice President and Senior Credit Officer, Pamm Laing, shared “as a 
vital member of our team, Spencer has taken the initiative over the years to become an expert 
on our loan policies, as well as our credit culture and practices. He has been instrumental 
in maintaining strong credit practices within our credit presentations. Congratulations and 
many thanks!”

Honor Bank Announces the Promotion of Traverse City Union Branch Manager, 
Jess Ashmore, to Vice President
Traverse City, MI – Honor Bank announced the promotion of Traverse City Union Street 
Branch Manager, Jess Ashmore, to Vice President. Ashmore has been with Honor Bank 
since the fall of 2018 after spending several years with other local financial institutions. She 
is a regular community volunteer and member of the Traverse City Optimist Club.

Honor Bank Vice President of Retail and Marketing, Dixie Hoeh, shared “We are so 
grateful for the success at our Traverse City Union branch, thanks to Jess’s investment 
of her heart, soul, and professionalism the last several years! She has thoughtfully grown 
relationships with customers, and built a solid team who is growing under her leadership. 
She has stepped up to take on new responsibilities and isn’t afraid of new challenges. We 
can’t wait to see where Jess will take Honor Bank next! Thank you and congratulations!”
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Jess Ashmore

Spencer Repp

Honor Bank Announces the Promotion of Help Center 
Manager, Amanda Brown, to Assistant Vice President
Traverse City – Honor Bank announced the promotion of Help Center Manager, Amanda 
Brown, to Assistant Vice President. Brown began her career with Honor Bank as a Customer 
Service Representative in 2015. In late 2020, she was promoted from Branch Manager of 
our Lake Ann branch to Help Center Manager, wherein she led the new team to both 
launch and establish the Honor Bank Help Center in 2021.
Honor Bank Vice President of Retail and Marketing, Dixie Hoeh, shared that “we are 
thrilled to announce the promotion of Amanda Stacy to Assistant Vice President, Help 
Center Manager. We are so pleased with the success of our new Help Center that launched 
earlier this year. Amanda has built an awesome team of customer-focused professionals. We 
are grateful for her leadership and tenacity through these challenging times.”

Amanda Brown

Sidney State Bank Announces Promotions
Jim Paris, CEO and Chairman of Sidney State Bank is pleased to announce the following promotions:
Robert “Bob” Byram has been promoted to President and Chief Operating Officer. Heather Jacoby is now Vice President 
- Branch Administrator. Melissa Kerr has been promoted to Vice President - IT and Operations while Denise Schneider 
has been promoted to Vice President - Senior Lender. Finally Melinda Jensen is now AVP – Compliance Officer.
“All of these individuals play a vital role in the success of Sidney State Bank and we are confident in the banks succession 
plan.  The team has shown a willingness to take on new challenges and has delivered great results. We are confident 
that Bob, along with others in management, will continue the history of commitment and excellence towards serving 
our customers and the community” stated Paris.



1st State Bank Staff Changes and Promotions
Saginaw, MI – Jim Milroy, President & CEO of 1st State Bank, announces the following staff changes and promotions:

1st State Bank welcomes Laura B. Yockey as Senior Vice President, Business Lending 
Manager. Yockey has had a notable career as a business lender in the Saginaw area for 
many years. Most recently she was a Group Manager with Chemical Bank and then served 
as Market Manager and Great Lakes Bay Region Community President for Huntington 
Bank. Yockey began her banking career at Michigan National Bank.
Yockey graduated from Michigan State University with a Bachelor’s degree in Finance. 
She also earned a Master’s of Business Administration degree from Saginaw Valley State 
University.
Yockey is currently serving as Board Chair for the Saginaw Community Foundation. She 
also serves on the Board of Saginaw Promise and is a member of the Saginaw Valley State 
University Board of Fellows. She is a Past Board Chair of the Saginaw County Chamber of 
Commerce and of Junior Achievement of North Central Michigan.

1st State Bank also welcomes Keith Wenzel as the Main Office Branch Manager in Saginaw. 
Wenzel has over 30 years of banking and branch management experience, most recently 
with Huntington Bank. In addition to his work experience, Keith is a 2004 graduate of the 
Richard M. Perry School of Banking. Wenzel has been involved over his banking career 

with several community focused organizations, and currently 
serves as a Board Member for the Saginaw Township Business 
Association and an Ambassador for the Saginaw County 
Chamber of Commerce.
Amy Grochowski has been promoted to Branch Manager of 
1st State Bank’s Wilder Road Branch in Bay City. Grochowski 
joined 1st State Bank in 2016 as a Personal Banker. She has over 
20 years of customer service experience.
Casandra Slayton has been promoted to be the Assistant Branch Manager of the Main 
Office Branch. Cassie has been with 1st State Bank as a Personal Banker for over 6 years.
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Amy Grochowski

Keith Wenzel

Laura Yockey
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Rajesh Kothari Joins Northstar Bank Board of Directors
Huron County, MI – To kick off the new year, Northstar Bank is proud to announce the 
addition of Rajesh Kothari to its Board of Directors.
As a Board Director, Kothari will work with Northstar Bank’s other directors to establish, 
with management, Northstar Bank’s long and short-term business objectives and adopt 
operating policies to achieve these objectives in a legal and sound manner. Most importantly, 
the directors will work to ensure that Northstar Bank is meeting the needs of the community.
Kothari is a senior executive with a career that has been focused on helping individuals, 
teams, and organizations maximize their abilities and potentials, consistently achieving 
ambitious corporate goals. He is the Founder and Chairman of Cascade Partners LLC/
Cascade Partners BD, LLC in Southfield. Kothari serves on numerous boards. He is a 
Finance/Audit Committee Chair for Priority Health, Board Chair for CAP Foundation, 

Board Member for Leader Dogs for the Blind Foundation, and Board Member for Crecera. Kothari received the CAP 
Distinguished Service Award in 2011, 2018 and 2021, was recognized as a Crain’s Healthcare Hero in 2021, and was 
recognized as M&A Advisor of the Year by ACG West Michigan in 2019. He earned his M.B.A. and B.A. from the 
University of Michigan.
“Northstar Bank is fortunate to gain another board director of such high caliber,” commented Debbie Cunningham, 
President and CEO of Northstar Bank. “Raj’s vast experience, combined with his deep commitment to meeting the 
needs of businesses and communities, will play a vital role as we continue to build on the bank’s strong momentum.”
Kothari joins 11 other directors representing Northstar Bank’s market area, including Bill Butler, T.L. Bushey, Debbie 
Cunningham, David Hyzer, James Finn, Roy Klecha, Kevin Nelson, Jerry Peplinski, Les Phillips, Jeff Rochefort, and 
S Douglas Touma.

Rajesh Kothari

Shelby State Bank Director Retires
Margaret Massari retires from Shelby Financial Corporation and Shelby State Bank Board of Directors after 15 years 
of distinguished service.  She served from 1997 to 2007 and then rejoined the board in 2016, retiring in December 
2021.  Mrs. Massari, as a granddaughter of one of the founding members of Shelby State Bank, has long maintained 
a loyal allegiance to the bank and deep appreciation for its employees, customers, and communities.  Mrs. Massari not 
only has a passion for our local bank, but she is also a strong advocate for the entire Community Banking industry 
and knows the value and support all Community Banks provide to their local communities.  “Margaret will be greatly 
missed by our board members and our employees.  Her many contributions have helped support significant growth and 
advancements over the years,” said Mishelle Comstock President & CEO.  
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Huron Valley State Bank Contributes $5,000 to the Community Sharing 
Building Fund
Milford, MI – Huron Valley State Bank contributed $5,000 to the Community Sharing Building Fund to assist with 
their “Building to Feed the Hungry” capital campaign. This program is dedicated to raising the necessary capital to 
assist in providing Community Sharing with their own building. A big check was presented at Community Sharing’s 
temporary facility on Tuesday, November 23rd. “The donation to Community Sharing represents our commitment to 
the community to invest in a vital organization that provides nourishment and essential services to those in need,” said 
Jack Shubitowski, President and CEO of Huron Valley State Bank. “We are in full support of helping Community 
Sharing build a permanent home in Highland Township.”
Their “Building to Feed the Hungry” Capital Campaign has a goal of $880,000 to provide a facility for Community 
Sharing. They initially broke ground on September 29, 2021. The facility is anticipated to be fully constructed by April 
of 2022.

“Thanks to the outpouring support of 
Huron Valley State Bank and other 
local businesses this facility is possible. 
We are humbled for all the support 
from the community,” said Dave Bell, 
Community Sharing President.

The State Bank Raises Over $37,000 in 2021 for The Food Bank of Eastern 
Michigan 
Fenton, MI – The State Bank announced they raised $37,009.50 in 2021 to contribute to the Food Bank of Eastern 
Michigan.
With the 2021 contribution, The State Bank is thrilled to report that they have raised a total of $405,208.93 throughout 
the successful 20-year partnership with the Food Bank of Eastern Michigan (FBEM). That contribution is equivalent 
to 2,431,253 meals provided to the 22 counties served by the Food Bank. Not only does The State Bank contribute 
donations, but many employees have given hours of volunteer time to support the Food Bank.
Kara Ross, President & CEO of the Food Bank stated, “The Food Bank is always so grateful for our community 
partnerships, like the one we’ve had with The State 
Bank for two decades. Each year they join us in the fight 
against hunger and they have had a tremendous impact 
on the lives of those struggling with food insecurity. The 
contributions we have received from The State Bank, their 
staff, and their clientele have provided nearly 2 million 
meals for our neighbors in need. We sincerely appreciate 
their continued trust and support.”
The State Bank is proud to partner with the Food Bank of 
Eastern Michigan, especially during the current difficult 
climate created by the pandemic and looks forward 
to a continued relationship with the FBEM through 
volunteerism and donations that serve 22 counties across 
the community.
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