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April is Community Banking Month



At the Federal Home Loan Bank of Indianapolis, our members are our business partners. They 
are the focus of everything we do, and we are fully invested in their success. Our experts are 
committed to partnering with members to develop customized solutions to meet their unique 
business needs. 

 Start a conversation today by calling 
your Account Manager or 800.442.2568 

Members First | Community Driven | Trust and Integrity | Service Excellence | Specialized Solutions

BUILDING PARTNERSHIPS

Advances
■ Customized advance 

structures to profi tably 
fi nance growth and 
manage interest rate risk

■ Reliable same-day funding 

■ Maturities from one day 
to 20 years

Advantage MPP
■ Purchasing fi xed-rate 

mortgages from 5-30 
years

■ Simple pricing structure 
with only one loan-level 
price adjustment 

■ Benefi t of income 
potential to members that 
sell high-quality loans 
through the Lender Risk 
Account (LRA)

A� ordable Housing
■ Programs to promote 

a� ordable housing, 
neighborhood 
improvement, and 
accessibility modifi cation

■ Low-cost and long-term 
funding for local economic 
development
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community banks serve 
their client’s needs. 

We have a very busy 
spring schedule for our 
bankers starting with the 
ICBA Capital Summit in 
Washington D.C. from 
April 28th to May 1st. 
We need every bank to 
send a representative to 
meet with the Michigan 
Congressional Delegation. There are a number of 
important topics for us to weigh in on including: 
GSE reform as Senator Mike Crapo is holding 
hearings in the Senate on this important issue for 
community banks, marijuana banking legislation 
– which is being reviewed by the House Financial 
Services Committee, flood insurance, and many 
other issues. Mike Crapo and Jelena McWilliams 
will address all of the attendees at the general 
session. We are jointly sponsoring an FDIC 
directors training program with the MBA here in 
Lansing on May 3rd at the Crown Plaza.  CBM 
will be hosting our second Marijuana Banking 
Symposium at Eagle Eye on June 11th. We had 80 
bankers attend last year’s meeting and we anticipate 
a bigger crowd for this meeting - so be sure to 
sign up soon. You will hear from bankers who 
are now in the business as well as representatives 
from LARA (the licensing bureau), the Treasury 
Dept., and from business owners who have been 
licensed and are operating under the new laws. 
We will have insights from regulators and others 
– don’t miss this event. We will likely end a bit 
early so those of you who want to can get some 
golf in!! We have another credit training class in 
late April – that is a great opportunity to have your 
people benefit from this exceptional training. Get 
your people registered now! By the end of this year 
we will have provided credit training for over 100 
bankers, helping them jump start their careers in 
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president’s corner

Spring has arrived here in Michigan! The days 
are getting longer and things are starting to 

green up. We may still see a bit of snow in some 
parts of the state but it will not be around for long. 
Michigan is a great place to be anytime of the year 
but spring, summer, and fall are pretty hard to beat 
in the Great Lakes State!!

The CBM is shifting with the seasons too as we 
continue with a very packed calendar for 2019. 
We just returned from hosting over 50 Michigan 
bankers at the ICBA Live Convention in Nashville. 
The music city was awesome as was the convention. 
The ICBA put on the best national convention I 
have attended. Kudos to Rebeca Romero Rainey 
and her team at the ICBA for all they do for our 
industry. She had big shoes to fill when she stepped 
in for Cam Fine and she has done an exceptional 
job in her first year. Preston Kennedy is the new 
chairman of the ICBA – and what an impressive 
community bank leader he is. He will be the best 
spokesmen our industry has seen in some time – 
he is smart, he is experienced, he is articulate, and 
he takes “Dead Aim” when he focuses on serious 
issues facing community banks. The U.S. is going 
to learn about the man we saw in action in Nashville 
– “You Don’t Mess with Pres.” The too big to fail 
or jail banks and the credit unions will find out the 
hard way there is a new sheriff in town and he is on 
a mission to level the playing field for community 
banks. He gave the best speech I have ever heard 
a banker deliver at the convention and he received 
thundering applause from the 3000 community 
bankers in attendance on numerous occasions. We 
are trying to get a recording of the speech to send 
to all of you – it sure made me proud to be part of 
this great industry. 

The ICBA has partnered with 10 fintechs to 
bring state of the art technology partnerships to 
our community banks. We will get more info 
out to you on these companies soon. They are 
bringing bleeding edge technology to bear to help 

Michael J. Tierney
CBM President & CEO

(continued on next page)



commercial lending. You told us you needed this 
training and we developed it for you. It has been 
very rewarding to see the enthusiasm these future 
commercial lenders have for our industry. We will 
also conduct our second appraisal review training 
session on June 13th here at the CBM office as we 
had more people looking for the training than we 
could accommodate at our session earlier this year. 

The planning for this year’s CBM Convention in 
Traverse City from September 25th to September 
27th is in full swing at the CBM. This year’s 
convention theme is “Rising to the Challenge” 
which is what community bankers do every day 
across our great state. We will have registration 
materials out to you in early May. We sold out 
of rooms early last year so be sure to make your 
reservations right away. Also a note to our associate 
members and exhibitors – we sold out of over 66 
booths in our exhibit hall by the end of June last 
year – so contact Kate Angles today if you want 
to share your company’s  services with the largest 
annual  gathering of bankers in Michigan. 

Speaking of “Rising to the Challenge”, I heard a 
great unsolicited account of a community bank 
“Rising to the Challenge” while sitting poolside 
in Treasure Island, Florida two weeks ago. The 
son of one of my friends began telling me about 
his recent banking experience. He founded a 
highly successful retail and commercial duct 
cleaning company about 13 years ago. It has grown 
dramatically to be a very substantial business. He 
also owns numerous rental properties. He had 
banked with an out of state mega bank since he 
started his company. The company grew so quickly 
that he needed a much larger building for his fleet 
of trucks and offices. He found the perfect building 
and went to his mega bank to finance it. They said 
NO to a 13 year client!!  Their policy would not 
allow it because his business would only occupy 
one third of the office space in the building (they 

would use 100% of the warehouse/garage space for 
their trucks) and he was still lining up the other 
tenants for the rest of the office space – so in their 
mind this was investment real estate and not an 
owner occupied building. Ok, so we all have to 
agree the mega bank assessment was technically 
correct – score one for their credit admin team - 
but they were about as short sighted as you can be 
– no flexibility for great long term relationship. I 
bet you know where this story is going and you are 
right. A community bank stepped in as the white 
knight and did the loan in addition to setting up a 
line of credit on his rental houses which he intends 
to use in the next down turn to buy additional 
houses when the prices are better. He is so happy 
he switched to a community bank!! He never 
knew a banking partnership could be so great. 
Congratulations to Ron Long and his team at First 
National Bank in Howell for riding to the rescue 
for his community. We plan to do a feature story 
on this in our next magazine because it shows the 
flexibility a nd i ngenuity o ur c ommunity b ankers 
put to work every day to make economic progress 
happen. Mega bank rigid policies and inflexibility 
create great opportunities all of the time – and we 
plan to feature how community banks “Rise to the 
Challenge” in their communities in each of our 
newsletters. Keep making a difference every day in 
your communities – it is ingrained in the DNA of 
community bankers and it is what makes us all so 
special!!!!

president’s corner
(continued from previous page)
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rebeca’s remarks

It was wonderful to see so many of you at 
ICBA LIVE a few weeks ago in Nashville, Tenn. 
It’s always great to be with fellow community 
bankers, and now, as ICBA president and CEO, 
our members! What a great time we had—full of 
learning, inspiration and fun.

Our theme this year was all about being bold, in 
innovation, leadership and life. Stepping into the 
unknown can help us accomplish great things. It 
forces us to see things from a new perspective, and 
it challenges us in ways that make us question, 
learn, improve and grow. It helps us to flourish.

It could be something as simple as making a loan 
to a new kind of business in your community, or 
bringing in a new technology. Whatever gives you 
the opportunity to do something positive for your 
customer, your community and your bank.

As community bankers, we are bold in our 
communities every day, but we can all try 
stretching just a little bit further. Our industry has 
so much momentum right now, especially in terms 
of advocacy and innovation, so now is the time to 
continue to push the boundaries.

That’s why, if you aren’t already planning to join 
us in Washington, D.C., later this month for 
ICBA’s Capital Summit (icba.org/capitalsummit), I 
encourage you to register. We’d love to have you 
join us. We need every community banker, from 
every corner of our nation, to tell the positive story 
of our industry with legislators. We need you to 
tell them how community banks, our customers 
and our communities are affected by the regulatory 
burden, unfair competition from credit unions and 
the Farm Credit System, and issues around data 
and cybersecurity.

Our newly released 
legislative and 
regulatory platform, 
Community Focus 
2020: The Community 
Bank Agenda for 
Expanding Economic 
Opportunity (icba.org/
communityfocus2020), is 
a multifaceted advocacy 
approach for the 116th 
Congress. ICBA has been 
hard at work sharing this 
framework with policymakers. We’re advocating 
common-sense reforms that will promote 
greater access to financial services and economic 
opportunity in local communities nationwide.

Who else is better equipped to advocate for 
economic prosperity at the local level? Nobody 
except you, community bankers. Feel honored and 
privileged to be part of such a profound mission. 
Your community and customers count on you.

So, let’s continue to be bold as we move forward 
after yet another fantastic national convention. We 
look forward to seeing you in Washington from 
April 28–May 1 for the ICBA Capital Summit!

Rebeca Romero Rainey
President and CEO

of ICBA

Flourish
By Rebeca Romero Rainey, President and CEO of ICBA
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“Stepping into the unknown can help
us accomplish great things.”
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REGISTER TODAY!



from the chairman
From the Top
By Preston Kennedy

Community banks ask for nothing but a level 
playing field on which to compete. In a fair fight, 
we like our chances. As I became the new ICBA 
chairman at ICBA LIVE in Nashville, Tenn., last 
month, I shared a personal story about how my 
bank came together in the face of a challenge and 
succeeded by demonstrating our value.
When one of our oldest small-business customers 
said they would be moving to a larger financial 
institution, I promised to personally lead the 
transfer if we couldn’t prove we were their best 
possible financial partner. We had two weeks to 
prepare our pitch.
Turns out, the answer was right in front of my 
face. The logo for our bank is four identical 
designs that come together to form one image. I 
came to recognize that these four panes represent 
our constituent groups: customers, employees, 
shareholders and community.

Just as these four panes must be equal and balanced 
to form our logo, our commitment to these groups 
defines what it means to be a community bank. 
We had to demonstrate our ability to meet the 
financial needs of this customer, the expertise and 
vision of employees and leadership, our recognition 
as a leading corporate citizen, and the reasonable 
return we provide our shareholders.
In the process, we articulated our formula for 
successful community banking and began to publicly 
hold ourselves accountable to each of our constituent 
groups—on our website, in our marketing material, 
even on the walls of our branches. And during our 
meeting with the longtime customer who had one 
foot out the door, we showed that our shared vision 

could best be realized 
through our mutually 
satisfying relationship.
We held on to that 
customer, and they are 
still our customer to 
this day. But if they 
had walked away, it 
would not have changed 
who we are. We are an 
independent community 
bank. We balance the 
needs of our customers, employees, shareholders 
and community at large.  
As community bankers and members of ICBA, we 
all instinctively and intrinsically understand the 
value of a community bank relationship. For nearly 
a century, ICBA has fought to protect our franchise 
value and advance the community bank business 
model, to create and promote an environment 
where community banks can flourish.
This is the business we have chosen. And as we 
continue to fight to preserve the community 
banking model, to keep our reputations clean 
and to exert our influence in Washington, I like 
our chances.

My Top Three
I got to thinking about my all-time favorite bands 
while in Music City.
1.  Bruce Springsteen and the E Street Band
2.  Dire Straits
3.  Cowboy Junkies

Preston Kennedy
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“Community banks ask for nothing
but a level playing field on which

to compete. In a fair fight,
we like our chances.”
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features
PIN Adds Level of Security in Payment Transactions
By Terry Dooley, SHAZAM

When authenticating transactions, choosing between one authentication method or 
another isn’t a good strategy. A better approach is to leverage layered authentication, 
allowing the PIN to serve as the strongest option because the issuer is authenticating 
the consumer’s identity.

There’s a clear trend emerging in the payments industry regarding payment 
authentication. It’s moving from authenticating the consumer to authenticating 
the transaction or device initiating the transaction. The effects and ramifications 
aren’t yet known; and, combined with countless new entrants into the payments 
landscape, consumers are using — and loading personal information into — more and more applications 
to access their accounts. Storing credentials in a third-party app to query other financial institution 
accounts, investment accounts or reward accounts carries inherent risk, and may have some unintended 
consequences. One of which occurs when an app is compromised but still has access to the consumer’s 
financial institution or investment credentials and is used to do nefarious things. 

This situation reignites the old debate: Can you have a strong, seamless authentication process that doesn’t 
require consumer action, but instead just magically works? This is the trend in payments. In many cases 
the transaction is being authenticated by the device, not the consumer. One example is the elimination 
of the consumer’s signature for chip-on-chip transactions. PINless chip-on-chip transactions, which 
generally occur under a certain dollar amount, also operate this way.

The implementation of biometrics — fingerprints, facial recognition, etc. — are used to authenticate a 
consumer to a device. But that biometric data itself isn’t sent to the issuer to verify the consumer; the 
transaction is authenticated based on the device authentication. A personal identification number is, and 
continues to be, the only payment authentication method in which the consumer is authenticated by the 
financial institution. 

Plus, while both PIN and biometrics 
are technically controlled by the 
consumer, one can be changed, and 
the other can’t. As a consumer, I 
can have hundreds of different PIN 
combinations and change them any 
time I want, but I can’t change the 
biometrics of my ten fingers and 
toes, and my two eyes. 

Like biometrics, many other methods 
use device-level or transaction-level 
authentication, such as QR codes, 
text messages, email addresses and 
phone numbers. All these options 
are various representations of a 

  

 • Access Control Systems 
• Alarm Systems 
• Audio Systems 
• Branch & Equipment 

Relocations 
• Bullet Resistant Products 

Hamilton Safe Products Co., Inc. 
Over 30 years of Financial Equipment Sales & Service 

 

 

 

• Chest & Safes 
• Digital Video Systems 
• Drive In Equipment 

& Deal Drawers 
• Entrance Control Systems 
• Interactive Remote Tellers 

 
 

• Modular Vaults & 
Vault Doors 

• Night Depositories 
• Replacement Heads 

 

• Teller Security Lockers 
• 24/7 Emergency Service 
• Undercounter Equipment 
• Maintenance & Service 

Agreements 

 

• Replacement Locks & 
Combo Changes 

• Safe Deposit Boxes, 
Box Drilling & Repair 

•  

 
www.hspci.com 

614-268-5530       888-748-0987 
4770 Northwest Pkwy., Hilliard, Ohio 43026 

 (continued on next page)



8      2019  |  www.cbofm.org  |  Issue 2

token, just as the consumer’s credit or debit card number is a token to reach a consumer’s debit, prepaid 
or other account. 

Should the PIN be required on every transaction? Well, it would allow for the least amount of fraud, 
but it’s not a practical approach for many channels. Yet, the PIN, because of its strength as well as its 
dynamic nature in its ability to be changed by the consumer, can serve as a highly effective secondary 
authentication method when the need for stronger authentication beyond the device or transaction 
authentication is needed. 
I don’t believe choosing between one authentication or the other is a good strategy. A better approach 
is to leverage layered authentication and the PIN can serve as one of the strongest and most trusted 
methods because the consumer is being authenticated, not a device.

Terry Dooley leads SHAZAM’s business and product development, application development, IT infrastructure, corporate 
and IT security, vendor integration, and security consultation teams.
SHAZAM is a national member-owned debit network, processor and core provider delivering choice and flexibility to 
community financial institutions throughout the U.S.  since 1976. SHAZAM is a single-source provider of the following 
services: debit card, core, fraud, marketing, merchant and more. Learn more at shazam.net, and follow @SHAZAMNetwork.

features
(continued from previous page)
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insurance + financial services
Regulatory Guidance Alerts: Have You Reviewed Your Lender-Placed 
Insurance Programs?
Most community banks have programs in place to manage uninsured collateral - but 
may not have reviewed these programs for long periods of time. Much has changed. 
Recent legal, compliance and looming regulatory activity has created increased 
scrutiny on collateral risk management third party vendors.

Community Bankers of Michigan is positioned to assist.

Recent movement in Lender Placed Insurance:
Regulatory. Most, if not all, insurance carriers that provide insurance coverages for 
lender placed insurance programs have recently been forced to sign consent orders 
regarding the payment of commission to bank affiliated insurance agencies. While 
there are no prohibitions on receipt of commissions on force placed insurance based 
contained in most state insurance regulation, the CFPB and GSEs established a 
prohibition of such commission payments in 2011 as a response to abuses that came to 
light in the real estate crash. Since that time, the industry drifted back to commission 
payments, in one form or another, which prompted the consent orders being put in place. Specifically, bank 
affiliated insurance agencies cannot receive, and insurance carriers cannot pay commissions for any lender placed 
insurance. We would advise to check carefully to make certain that commissions are not being paid to your bank 
insurance agency - and especially if commissions are being paid directly to the bank, which is most likely not 
licensed for insurance.

Premium Rate. We are all aware of the number and severity of natural disasters that have occurred across the 
county in the past several years. While the Midwest is somewhat spared much of this, the overall impact on 
the property casualty insurance markets has been significant. We are seeing all lender placed insurance carriers 
begin to examine premium rates as well as deductibles currently in place. As this may be presented to you by 
your insurance carrier, be aware that there are options available to you that provide the least disruption for your 
customers and also are within necessary compliance guidelines.

FTE/Servicing Expense. The servicing of insurance on collateralized loans is perhaps the least productive 
expenditure of staff time in the bank. It does not provide customer service, does not generate revenue or promote the 
bank. The good news is that there continues to be recent and rapid advancements and applications to provide banks 
platforms to manage collateral insurance to assure that all functions necessary to be compliant in the operation 
of collateral insurance management are being addressed.   By utilizing the latest internet-based technology, 
establishing clear internal processes and procedures and integrating related insurance coverages, FTE and overall 
expense associated with this area can be minimized.

Use of Blanket Mortgage Insurance Products. It has recently come to our attention there are insurance providers 
marketing a blanket approach to collateral insurance management to replace a lender placed approach. This 
approach has several critical deficiencies, first among them is compliance.   As is typically the case, Freddie Mac 
is more explicit and detailed than Fannie Mae in their requirements. We have suggested that both be treated the 
same, except where the differences are clear.  There appears to us to be no differences on this topic between the 
two. The GSEs audit to a specific placement per property, giving further credence to the insufficiency of a blanket 
approach to covering properties where the borrower has failed to provide evidence of the requisite insurance.

The next issue with these products is expense. There is a premium charge based on the portfolio which is an 
expense of the bank and not passed on to the borrower whose deficiency creates the lack of insurance issues. 
Given the robust collateral insurance management systems available which allows the operation of a lender placed 
program with minimal FTE time, this is an expense that can, and should be eliminated.

James Harvin
Principal

JLH Associates, LLC

(continued on next page)
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Third Party Vendor Vetting and Review. Through the CBM, programs are in place to assist with requirements 
in place to periodically review and update due diligence for your lender placed insurance vendor. Services available 
include:

 ·	 Review of all force placed policies, contracts and service agreements in place for force place insurance and/or
  loan tracking as well as any written internal policies and procedures currently in place.

  Areas of primary focus:
   Carrier credit quality, premium charge compared to market, admitted/non-admitter status;
   Coverage appropriateness overlaid vs. bank requirements and market availability;
   Location density of loans and claims experience;
   Identification of potential compliance or regulatory issues.

 ·	 Facilitation of strategic internal focus group to assess current internal services and lending procedures in
  the handling of insurance on loans at each stage of the lending, servicing, REO process. Project provides
  a complete, comprehensive internal policy and procedural document critical for third party due diligence
  compliance requirements as well as potential basis for claim proof of policy compliance.
A review of the bank lender placed insurance program operations can significantly improve compliance, carrier 
coverage and premium rates and most definitely result in overall cost savings.
To discuss any related areas of lender placed insurance in the current environment, contact Kate Angles or Jim 
Harvin at 517.336.4430.

(continued from previous page)

insurance + financial services

First For Your Success 
United Bankers' Bank is proud to be the nation's first and 
the upper Midwest's largest bankers' bank, covering 14 
states and serving over 1,000 community banks from the 
Pacific Northwest to the Great Lakes. We can't wait to share 
our passion for community banking with youl 

For more information, contact your Michigan Calling Team: 

Pat Burnette 
VP, Investments 
248.880.0521 

pat.burnette@ubb.com 

Chris Knight 
SVP, Regional Sales Manager 

614.962.6504 
chris.knight@ubb.com 

Bob McGovern 
VP, Correspondent Banking Officer 

614.962.6505 
bob.mcgovern@ubb.com 

Scott Burke 
VP, Lending 

614.962.6503 
scott.burke@ubb.com 

First for Your Success'" 
ubb.com • Member FDIC 

800.752.8140 
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ChoiceOne Financial Services and County Bank Corp
Announce Merger of Equals

ChoiceOne  Financial  Services,  Inc.  (OTC:  COFS)  (“ChoiceOne”), the parent company of ChoiceOne 
Bank, and County Bank Corp (OTC: CBNC) (“County”), the parent company of Lakestone Bank and 
Trust, jointly announced today the signing of a definitive merger agreement pursuant to which County 
will combine with ChoiceOne in a strategic merger of equals. The agreement was approved by the boards 
of directors of both companies.

The combination will create an approximate $1.3 billion-asset bank holding company with 28 offices in 
West and Southeastern Michigan making it the 12th largest bank holding company in Michigan based on 
asset size. The transaction is expected to close in the second half of 2019, subject to satisfaction of customary 
closing conditions, including receipt of customary regulatory approvals and approval by the shareholders 
of each company. ChoiceOne Bank and Lakestone Bank and Trust are expected to consolidate in the 
second quarter of 2020.

Under the terms of the merger agreement, each share of County common stock outstanding immediately 
prior to completion of the merger will be converted into the right to receive 2.0632 shares of ChoiceOne 
common stock. As part of completing the transaction, it is expected that ChoiceOne will declare and pay a 
special dividend of $0.60 per share to ChoiceOne shareholders. The transaction is valued at approximately 
$50.96 per share of County common stock, or approximately $89.0 million in the aggregate, based on the 
closing price of ChoiceOne’s common stock of $24.70 on March 22, 2019. The transaction is projected 
to generate approximately 14% earnings per share accretion in the first full year based on fully phased-in 
cost savings of approximately 10% of the combined expenses of the two companies. It is also expected 
that the tangible book value dilution will be earned back in approximately three years. Upon completion 
of the transaction, ChoiceOne shareholders will own approximately 50.1% and County shareholders will 
own approximately 49.9% of the combined company, excluding outstanding ChoiceOne stock options and 
restricted stock units.

Located on opposite sides of the state, these two community banks share the same culture, values and 
commitment to serve their customers and communities. With approximately $670 million in total assets 
as of December 31, 2018, ChoiceOne has 14 locations and over 120 years of experience serving West 
Michigan. With approximately $617 million in total assets as of December 31, 2018, County has 14 
locations and over 117 years of experience serving Southeastern Michigan.

“I am extremely proud to lead these two companies into our next phase of growth,” said Paul Johnson, 
Chairman of ChoiceOne Financial Services, Inc. “These two organizations are very similar in their steady 
growth over the last 100 years, and yet they both bring unique qualities to the table. Our combined 
organization will allow us to expand our collective expertise into the communities we serve with enhanced 
capacity to invest further into technology, products and services as well as our local support.”

“The culture of a partner was of most importance when we considered this transaction,” said Bruce Cady, 
CEO and Chairman of County. “Lakestone and ChoiceOne’s culture and values are very similar. We are 
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two strong, growing institutions with a powerful commitment to serve our customers and give back to 
our communities. Leveraging these strengths in this merger, as well as our complementary products and 
leading market positions, will clearly position us as a leading community bank in Michigan.”

“This merger is exciting for our customers, communities, employees and shareholders and will help us 
move closer to achieving our vision to be the best bank in Michigan,” said Kelly Potes, President and Chief 
Executive Officer of ChoiceOne. “The leadership of our two institutions had a clearly shared vision that 
was evident from our first discussion. Because of our separate, but similar markets, this combination will 
result in an exceptional company and present efficiencies and new growth opportunities in our expanded 
network across Michigan.”

“Combining two successful banks allows us to offer a broader range of services and depth of knowledge 
to our communities,” said Mike Burke, President of Lakestone Bank. “Our collective customers have 
come to expect exceptional service through multiple delivery channels. With each of our banks offering 
over 100 years of strong customer focused service, we will become the premier financial institution in our 
markets.”

The combined bank holding company will be headquartered in Sparta, with the combined company’s 
senior leadership and operations based in both Sparta and Lapeer. The combined company will be led by:

 ·	 Paul Johnson will continue as Chairman of the Board
 ·	 Kelly Potes will continue as CEO
 ·	 Bruce Cady will be Vice Chairman of the Board
 ·	 Michael Burke, the current President of Lakestone Bank and Trust, will be President.

The Board of Directors of the combined holding company will be comprised of 14 directors, consisting of 
seven directors designated by ChoiceOne and seven directors designated by County.

ProBank Austin is serving as financial advisor and Warner Norcross +Judd LLP is serving as legal counsel 
to ChoiceOne. Boenning & Scattergood, Inc. is serving as financial advisor and Hunton Andrews Kurth 
LLP is serving as legal counsel to County.

FINE FURNITURE and INTERIORS

9834 Dixie Highway, PO Box 265
Anchorville, MI 48004

Phone: 586.725.5737

www.financialfurnishings.com
Email: info@financialfurnishings.com
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Huron Valley Financial Team Affiliates with University Bank

University Lending Group Now Largest Locally Based Lender In Ann Arbor Region

University Bancorp, Inc. (OTCQB: UNIB) (the “Company” announced that University Lending Group 
(“ULG”, a subsidiary of University Bank (the “Bank” has acquired assets including leased branch offices and 
hired a group of 52 employees from Huron Valley Financial, Inc. (“HVF”, a privately held mortgage banking 
firm also headquartered in Ann Arbor, MI. The now allied group of employees on a combined basis was 
Washtenaw County’s #1 locally based first mortgage loan originator in both 2018 and 2017. In the transaction 
ULG also acquired assets and hired the employees of HVF’s reverse mortgage division, 1st Nations Reverse, 
and its wholesale lending division, HVF Partners. HVF was the #19 reverse mortgage lender nationwide in 
2018 based on volume of loans originated.

The new associates add 26 retail residential loan officers, add 270 wholesale clients to its wholesale lending 
division, and ULG will instantly rank as one of the top reverse mortgage lenders in the country. The combined 
firm originated over $1 billion in residential first mortgages in 2017 and 2018. The combined firm will have 
over 440 employees, with the addition of 52 from the HVF team.

In Washtenaw County alone, the combined firm originated:
 ·	 In 2017: 519 first mortgage loans for $116,981,869, 5.81% market share in units and 5.53% market share
  in dollars.
 ·	 In 2018: 320 first mortgage loans for $77,474,554 4.46% market share in units and 4.16% market share
  in dollars.

In addition to its Ann Arbor headquarters, HVF also has Loan Production Branch Offices in Brighton, 
Clarkston and Southgate, which will be part of the combined firm. ULG also has offices in Ann Arbor and 
Clinton Township, Michigan, as well as in Florida, Indiana, North Carolina and Texas.

The combined firm has the broadest portfolio of products of any lender in Washtenaw County, including 
conventional (FNMA, FHLMC, FHLB), government (FHA, VA, USDA-RD), reverse (FHA), single close 
construction to permanent financing, renovation (FNMA, FHLMC, FHA, VA), portfolio, jumbo, home 
equity, doctor and professional first time homebuyer and other niche products. The combined sales force can 
also refer customers as needed, to University Bank’s full community banking and insurance agency products 
(offered through Ann Arbor Insurance Centre*).

Stephen Lange Ranzini, President and CEO of University Bank stated, “I’ve known 
Eric Bradley prior to the foundation of HVF in 1997 and have admired his ability to 
build and bring together one of the top mortgage origination teams in Washtenaw 
County. We see this alliance and association as bringing together two very skilled 
teams with similar cultures. Both of our firms are focused on providing top rated 
customer service to consumers and specialize in working with sources of influence 
including Financial Advisors, CPAs, Lawyers and other professionals to provide 
professional mortgage services to their clients. We will bring our unique customer 
service that provides underwriting decisions and underwriting condition waivers in 
24 hours or less and the wider product menu of financial services that University 
Bank makes available to this larger group of loan officers and their customers.”

(continued on next page)
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Eric Bradley, President and CEO of Huron Valley Financial stated, “I am very pleased 
to unite the HVF team with University Bank and University Lending Group. I have 
known Stephen Lange Ranzini for over 22 years and I have always been impressed 
by his business acumen and his track record of success in growing the bank from $34 
million in assets, $14 million in loans and 21 employees to $22 billion in assets under 
management and 390 employees. Integrating the unique mortgage loan products and 
services offered by both companies with our highly educated, professional, and ethical 
loan officers gives consumers in southeast Michigan a distinct choice for mortgage 
lenders. Our combined companies will offer a variety of unique products along with 
technology that allows consumers to manage the entire loan process online, yet we’ll 
still maintain local offices where consumers can meet in person with a mortgage 
professional and discuss financing options over a cup of coffee.

The combined firm will be the largest locally based first mortgage loan originator. President Ranzini noted, 
‘’We believe that consumers are better off dealing with local market experts who can provide personal service, 
attention and superior advice, and have access to a wider menu of financial services products that only a top 
rated community bank can provide.’’

(continued from previous page)
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ICBA Supports Committee Passage of SAFE Banking Act
Independent Community Bankers of America® (ICBA) President and CEO Rebeca Romero Rainey issued the 
following statement on the House Financial Services Committee passage of the bipartisan Secure and Fair En-
forcement (SAFE) Banking Act (H.R. 1595). The bill would establish a safe harbor from federal sanctions for fi-
nancial institutions and ancillary companies that serve cannabis-related businesses in states where cannabis is legal.

“ICBA and the nation’s community banks thank the House Financial Services Committee for advancing legislation 
to enhance public safety and address regulatory compliance concerns by opening the traditional banking system to 
cannabis-related businesses. The cannabis-banking safe harbor is a high-priority policy for ICBA, which has been 
advocating passage of the SAFE Banking Act since the last Congress.

“The conflict between state and federal law on cannabis-related businesses has created significant legal and 
compliance concerns for financial institutions that could provide needed banking services to these companies. 
This uncertainty has forced cannabis-related businesses to operate mostly in cash, which presents a significant 

public safety risk. The bipartisan SAFE 
Banking Act would help eliminate this 
risk in states where cannabis is already 
legal. 

“Cannabis remains illegal at the federal 
level, and ICBA does not advocate 
its legalization. The SAFE Banking 
Act would apply solely to states that 
have legalized cannabis for medical or 
recreational use.

“ICBA and community bankers will 
continue working with Congress to 
advance this legislation in the House and 
Senate.”

T H E  F I N A N C I A L  I N S T I T U T I O N  E X P E R T S

248.548.8400 
www.m-f-a.com 

Investment Portfolio Management · Asset Liability Management  
Merger Valuations · Mortgage Servicing Rights Valuation · Strategic Consulting

Are you focused on Profitability?
 Call us to learn how our Portfolio Management and     
  Asset Liability Management services can help you.
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We Grow Loan Volumes & Deposits

With no upfront capital or infrastructure investment

Without changing the way you evaluate your lending today

Reducing time and cost across the entire lending experience

Scaling your loan staff to allow them to focus on more deals

Automating routine task and
underwriting checkpoints

CloudBnq
Loan Origination Software

Schedule a Demo today 

cloudbnq.comsales@cloudbnq.com1 (800) 297-8876
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Michigan’s Sterling Bancorp Named Best-Performing Large U.S. Community 
Bank in 2018
S&P Global Market Intelligence released its annual rankings for 2018’s best-performing community banks with 
assets between $3 billion and $10 billion, community banks with assets less than $3 billion, and top-performing 
credit unions.

For the second consecutive year, Michigan’s Sterling Bancorp Inc. was named best-performing large U.S. 
community bank in 2018, bolstered by strong earnings and cost controls. Park State Bank, a 100-year-old lender 
in Minnesota, topped the 100 U.S. community banks under $3 billion in assets list, recording a return on average 
tangible common equity of 26.31% while maintaining a 55.25% efficiency ratio. Government worker-focused 
United States Senate Federal Credit Union posted the strongest market growth rate in the 2018 ranking, at 26.3%, 
catapulting it from No. 44 in 2017 to the top spot in the 2018 ranking of the 50 top-performing U.S. credit unions.

S&P Global Market Intelligence will recognize the top performers in person at the 8th annual Community 
Bankers Conference on April 8-10 at the Four Seasons Resort and Club, Dallas at Las Colinas in Irving, TX.

The conference features community bankers and advisors from across the country sharing operational and financial 
strategies they’ve found useful in driving profitability.

J.P. O’Sullivan, Managing Director of Financial Institutions at S&P Global Market Intelligence said, “Year-
after-year, we see the increasingly significant role that community banks and credit unions play in their local 
communities. From metropolitan cities to the rural towns across the US, access to credit through local banks and 
credit unions is a key driver for local economic growth. The results of these rankings demonstrate that many small 
institutions can thrive in an increasingly competitive landscape. S&P Global Market Intelligence is extremely 
pleased to recognize all of the top performing community banks and credit unions.”
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William “Bill” Rosacker is retiring as President of United Bankers’ Bank (UBB) after more than 
34 years with the company and over 51 years in banking.
A native of St. Paul, Minnesota, Rosacker took the reins as President of Independent State Bank 
of Minnesota (ISBM), now UBB, in 1985. During his tenure, Rosacker grew the bank from $30 
million in assets to more than $900 million; and total employees from fewer than 20 to 132. 
Prior to joining UBB, he served for 16 years at F&M Marquette National Bank, where he was 
involved in the correspondent bank credit card program, became a division manager in charge of 
correspondent banking and investments, as well as a member of the senior management committee.
Rosacker will officially step down on April 30, 2019.

“I want to express my deep appreciation for the opportunity to work with and benefit from so many talented colleagues,” said 
Mr. Rosacker. “My position at UBB has also allowed me to engage with countless numbers of community bank and financial 
services industry leaders from around the country, and I thank them for allowing me and my team of dedicated employees 
to help support their goals and success.
“Our bank has demonstrated great resiliency and strength over the last 34 years,” Mr. Rosacker continued. “I’ve never been 
more optimistic about our ability to serve the ever changing needs of our community bank customers, and maintain our 
position as an industry leader.”
“Bill has demonstrated a proven ability to build and grow businesses, identified creative ways to develop and enhance 
products and services, and has placed the success of UBB’s customers at the focus of everything we do. Through the talent 
of our people, UBB is poised for the next generation of growth,” commented Bryan Grove, Chair of the UBB Board of 
Directors.
“Bill has been a remarkable leader for an extraordinary period of time for UBB and our industry. His innovative thinking, 
deep understanding of risk and correspondent banking, his expansive knowledge of the community banking environment; 
and ability to motivate and inspire the people of UBB have defined his legacy. Bill led the bank’s successful merger with 
Great Lakes Bankers Bank in 2016, and has pushed its entry into new technologies, industry innovations, partnerships and 
opportunities, while also investing in the development of bank leadership throughout UBB.”
Mr. Grove continued, “The Board has engaged an executive search firm, Kaplan Partners, in the search for Mr. Rosacker’s 
successor.  We are confident that the next person to fill the position of President at UBB will build off the bank’s exceptional 
service culture, as well as its strong financial, risk management and innovative positions; in charting the bank’s strategy for 
success in the years to come.”
“It has been a true honor of my life, to lead UBB. There is not a better or more genuine industry in the world than community 
banking. At its core, it’s all about building relationships and neighbors helping neighbors succeed for a shared common 
goal, a stronger and better community. What I will cherish most about my time at UBB is the countless relationships I’ve 
formed with fellow community bank leaders and the opportunity to lead a talented organization of people focused on the 
success of community banks and the communities they serve. All of the current and previous UBB staff members I’ve had 
the privilege to work with over the past 34 years, deserve a heartfelt thank you for making my job at UBB the most enjoyable 
and rewarding one I’ve ever had,” said Mr. Rosacker.
Rosacker was recognized by the Independent Community Bankers of Minnesota (ICBM) with an award in August of 2018 
celebrating his 50-years-in-banking, followed later in October, by receiving the first-ever Lifetime Achievement Award from 
BankBeat magazine, in recognition of the impact he has had on UBB, its customers and the community banking industry 
across the country.
Rosacker extends his leadership skills through service on numerous boards, where his current and past roles include: 
Independent Community Bankers of America (ICBA) Member and Member of its Board of Directors, TCM Bank Board 
of Directors, ICBA Bankcard Board of Directors, Secretary of ICBA Executive Committee, Member and Chairman of 
ICBA Political Action Committee and Auction. Other professional memberships and associations he has been involved 
with include, past President and Board of Directors, The Bank Holding Company Association, ECCHO (Electronic Check 
Clearing House Organization) Board of Directors, The Bankers’ Bank Council Treasurer and past Chairman, ICBM and 
Minnesota Bankers Association. In addition, Rosacker was also a faculty member of the Minnesota Commercial Lending 
School for two years and served on the school’s advisory board for three years.

United Bankers’ Bank’s Bill Rosacker Announces Retirement Date
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Welcome New Associate Members to the Community Bankers of Michigan.
Thank you to the following new members for supporting the association and 
community banks with innovative products and services.

Hamilton Safe Products Co., Inc.
4770 Northwest Pkwy.
Hilliard, OH 43026
Dale Peters
1.440.554.8885

Hamilton Safe Products Co., Inc.
Hamilton Safe Products Co., Inc. sells and services a full array of bank equipment. With over 30 years’ 
experience in the financial services industry, Hamilton assists with all your equipment needs including alarm 
systems, relocations, chest and safes, digital video systems, entrance control systems, undercounter equipment, 
safe deposit boxes and much more. Visit www.hspci.com to learn more.

Associate Membership News 
Thank you to our associate members who are saving money and bundling their membership with 
the CBM, sponsorships of events and our convention, advertising, and much more.  We appreciate 

the support of the CBM and Michigan community banks.

Platinum
FHLBI

SHAZAM

Gold
Kapnick

Silver
Thompson Phelan Group

UBB

Bronze
Angott Search Group

CloudBnq
Doeren Mayhew

Financial Furnishings
IT Resource

K4 Architecture
McQueen Financial Advisors

MSHDA
PM Environmental

ProBank Austin
QwickRate

Thomas Compliance Associates
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Save time and money with CBM Endorsed Partners
Exceptional products and significant discounts!

Ameriprise Financial (formerly IPI) – Retail 
Investments – Multi-product insurance platform directly 
through your bank website.
Chris Melton – chris.melton@ampf.com – 636-938-5418

College Ave Student Loans – Student Loans – Loans 
for both students and parents to assist with undergrad 
and graduate education costs. Refinance loans available.
Reid Moehn – rmoehn@collegeave.com – 619-865-3395

Computer Services, Inc (CSI) – Board Communications 
– Secure Document Delivery – Intranet solution 
combining a series of powerful communication tools and 
productivity applications in a single portal.
Bill Evers – bill.evers@csiweb.com – 219-929-8337

EBS, a bank consulting company – Executive Benefits 
–  BOLI – Marketing, consulting and service firm 
specializing in the administration and placement of 
BOLI programs.
Kirk Anderson – kanderson@ebscomp.com – 248-244-6076

FF&S – Office Supplies and Printing – Creating savings 
by optimizing the planning, purchasing and inventory 
management of operating business materials.
Trent Dalhstrom – tdahlstrom@ffssolutions.com - 517-209-7023

FiNet – Merchant Services – Credit Card Processing 
– Providing a network of merchant payment processing 
services.
Richard Camardo – rcamardo@finetsolutions.com – 800-487-5577

Financial Furnishings, Inc. – Office Furniture Discounts 
– Premier discount resource for superior quality desks, 
workstation systems, seating, filing solutions, conference 
and training environments.
John Fountain – johnf@financialfurnishings.com – 800-769-8841

HUB International – Insurance programs – Specializing 
in designing program coverage areas and remediating 
existing policies.
Debra McManigle – debra.mcmanigle@hubinternational.com
269-441-5058

When researching new service providers, or rethinking current ones, consider the CBM 
Preferred Vendor Companies. Those listed below earned the CBM seal of approval, 
including special pricing for our members. We have completed extensive due diligence 
with each company available for your review. Explore the revenue-enhancement opportunities with these vendors 
and improve your bottom line!  Give us a call at 517-336-4430 or visit CBM online at www.cbofm.org to obtain 
more information on the companies listed below.

ICBA Securities – Bank Investments – Bonds – 
Provides a full suite of investment products and services.
Jim Reber – jreber@icbasecurities.com – 800-422-6442

ICBA Bancard & TCM Bank – Credit Card Program 
– Competitive credit, debit, and merchant processing 
options to help strengthen consumer and small business 
relationships.
Julie Hanson – julie.hanson@icba.org – 608-873-9374

International Marketing & Administration Company 
(IMAC) – Direct Marketing – Income Opportunities – 
Offers direct marketed consumer appreciation programs.
Kate Angles – kateangles@cbofm.org – 517-336-4430

Investors Title Company – Title Insurance – Multi-
bank owned title insurance program and Home Equity 
Title Insurance – Full instant coverage title insurance.
Sky Weaver – skyweaver@invtitle.com – 989-387-8869

JLH Associates, LLC – Consulting – Outsourced 
resource in non-deposit areas including vendor sourcing 
and RPF facilitation for financial services and insurance 
programs and collateral insurance management.
Jim Harvin – jharvin@jlhassociatesllc.com – 517-351-4158

Kapnick Insurance Group – Employee Benefits – 
Supported through Community Bankers Insurance 
Agency, this is a comprehensive benefits program 
including an internet portal.
Kate Angles – kateangles@cbofm.org – 517-336-4430

Ncontracts – 3rd Party Vendor and Contract 
Management – Providing web-based vendor and 
contract management services for financial institutions.
Jessie Hogue – jessie.hogue@ncontracts.com – 317-513-0729

NetGain Technologies – IT resource – Outsource 
IT services – Experts in architectural design, 
implementation and management of high performance 
IT solutions.
Nigel Taylor – ntaylor@netgainit.com – 859.226.1964
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PM Environmental, Inc. – Environmental Risk 
Expert – Consulting and management of environmental, 
engineering, industrial hygiene, energy and development 
projects.
Mike Kulka – kulka@pmenv.com – 248-414-1425

Seattle Specialty Insurance Services, Inc. (SSIS) – 
Force Placed Insurance – Income Opportunity – Largest 
provider of collateral insurance coverage and specialized 
services to the community banking industry.  
Kate Angles – kateangles@cbofm.org – 517-336-4430

SBA Complete, Inc. – Outsourced SBA loan solutions – 
Conducts portfolio reviews, offers solution for reporting 
and loan servicing in addition to complete SBA lending 
solutions.  
Richard Carlson – rcarlson@sbacomplete.com – 619-847-6468

SHAZAM – A national single source provider of 
the following services:  debit card, core, fraud, ATM, 
merchant, marketing, platform, risk and more.  To learn 
more visit shazam.net.
Andrew Huth – ahuth@shazam.net – 800-278-8150

Travelers – Bank Insurance – Offering a wide range of 
commercial insurance coverages for financial institutions.
Andrew Hatheway – amhathew@travelers.com – 317-818-0195

UPS – Shipping – Overnight Shipping – Range of 
options for the synchronized movement of goods, 
information and funds.
Barb Mackie – bmackie@ups.com – 517-204-9122

Watermark Employee Benefits, LLC – Commercial 
Borrower Disability Insurance – Protection for banks 
by insuring commercial loans with the best coverage 
available at fraction of the cost. 
Zac Woodward – zac@watermarkeb.com – 616-248-0100
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The Federal Home Loan Bank of Indianapolis (FHLBank Indianapolis) awarded 
David Watkins, Community Development Manager at Level One Bank, with the 
2019 Community Spirit Award. The Community Spirit Award honors individuals 
that show an outstanding dedication to affordable housing and community economic 
development. “David Watkins has shown a great commitment to improving his 
community through his years championing affordable housing and community lending 
in Michigan,” said MaryBeth Wott, Community Investment Officer at FHLBank 
Indianapolis. “Not only does he facilitate community development through his role at 
Level One, but he also promotes programs and services available to those in need in 
his free time.”

As Community Development Manager at Level One Bank, Watkins has helped his 
customers successfully apply for more than $3 million in grant funds from a variety 
of sources including FHLBank Indianapolis. These grants have gone towards helping 
first-time homebuyers with down payment and closing cost assistance and home 
repairs. In 2018 alone, Watkins helped over 40 low- to moderate-income households receive over $350,000 in 
grant funds in southeast Michigan and the Grand Rapids area. Watkins also promoted the FHLBank Indianapolis 
Elevate small business grant program to his customers, of which two received funding. In addition to his work 
helping homeowners navigate the grant application process, he also teaches homebuyer education courses and 
financial literacy workshops, and he established a partnership with the Chaldean Community Foundation to assist 
Chaldean immigrants with banking, budgeting, and preparation for homeownership. In his personal life, Watkins 
donates his time to at-risk youth in local underserved communities by taking part in Detroit-area mentoring 
opportunities. He is an officer of the Wayne County Community

Reinvestment Act (CRA) Association and is actively involved in the Alliance for Economic Inclusion. Watkins 
serves on the Advisory Committee for Communities First Incorporated, and he is a board member for the Detroit 
Pregnancy Test and Help Center and the Detroit Symphony Orchestra Classical Roots Steering Committee. In 
recognition of the award, FHLBank Indianapolis will donate $2,500 to the charity of Watkins’ choice.

Michigan Banker David Watkins Receives 2019 Community Spirit 
Award from FHLBank Indianapolis

David Watkins,
Community Development 

Manager at Level One Bank
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Community Bankers of Michigan Associate Member
Products and Services Reference List
Thank you, Associate Members!! When Michigan’s community bankers are looking to do business, they
look to CBM Associate Members first. They are ready to serve you with their top-notch products and 
services designed to help banks succeed.
Note:  Our Associate Plus Partners, offering members special discounts, are also listed separately.

Accounting/Audit/CPA Services
Andrews Hooper Pavlik PLC
BKD, LLP
Crowe Horwath LLP
Doeren Mayhew
Heber Fuger Wendin, Inc.
Heintzelman Accounting Services
Plante & Moran, PLLC
Rehmann
Warmels & Comstock, PLLC

Appraisal Management
Colliers International Valuation &
 Advisory Services
Midwest Appraisal Management

Architecture/Construction
Daniels and Zermack Architects
Thompson-Phelan Group, Inc.
K4 Architecture & Design

Asset Liability Management/AML
The Baker Group
McQueen Financial Advisors
ProBank Austin

ATM/Debit Cards
Fiserv
SHAZAM

ATM Sales, Bank Equipment 
Sales & Services, Alarm Systems
Edge One, Inc.
Hamilton Safe Products Co., Inc.
Informa Business Systems, Inc.
Security Corporation
SHAZAM

Bank Operations
Hagle & Associates, Inc.
Informa Business Systems, Inc.
Red Rock Information Security, LLC
Security Corporation

Bank Services
PayQwick
QwickRate

Board Portal
CSI – Computer Services, Inc.

Check Services Programs
Check Printing Contract Consulting
Deluxe

Capital Adequacy &
Strategic Planning Services
ProBank Austin
Gerrish Smith Tuck PC

Collections
McNeely Law Group, P.C.
Butler Rowse-Oberle PLLC

Compliance
CBM Community Bankers for
 Compliance Program
Andrews Hooper Pavlik PLC
Doeren Mayhew
Kus Ryan & Associates, PLLC
NContracts
Plante & Moran, PLLC
ProBank Austin
Rehmann
Thomas Compliance Associates
Young & Associates, Inc.

Commercial Loan Insurance
Watermark Employee Benefits, LLC

Computer Services/Software/
IT Services
Andrews Hooper Pavlik PLC
CBI
CSI – Computer Services, Inc.
Damian Walters & Associates
Edge One, Inc.
InfoTrust Corporation
IT Resource, Inc.
Jack Henry Banking
Lasco
NContracts
NetGain Technologies
Red Rock Information Security, LLC
SHAZAM
Vector Tech Group

Consulting/Training
Andrews Hooper Pavlik PLC
BKD, LLP
Check Printing Contract Consulting
Crowe Horwath LLP
Don Jeffrey & Associates
Don Mann, Bank Consultant
Doeren Mayhew
Gerrish Smith Tuck PC
Hagle & Associates, Inc.

Heber Fuger Wendin, Inc.
High Risk Compliance
JLH Associates, LLC
LGL Leadership
McQueen Financial Advisors
Performance Trust
Plante & Moran, PLLC
PM Environmental, Inc.
ProBank Austin
Red Rock Information Security, LLC
Rehmann
Rysenia Capital Solutions, LLC
Varnum, LLP
Warmels & Comstock, PLLC
Young & Associates, Inc.

Correspondent Banking
Services
Associated Bank
BMO Harris Bank
Comerica Bank FIG
TIB – The Independent Bankers Bank
Northpointe Community Lending
United Bankers’ Bank

Credit Card Programs
ICBA Bancard & TCM Bank

Customer Acquisition Strategies
Kasasa

Data Processing
Jack Henry Banking
Fiserv
Lasco

Disaster Recovery Planning
Andrews Hooper Pavlik PLC
Plante & Moran, PLLC
Red Rock Information Security, LLC
Rehmann

Electronic/Internet Banking
CSI – Computer Services, Inc.

Employee Benefit Services
Kapnick Insurance Group
Michigan Planners Inc.

Environmental Services
AKT Peerless
PM Environmental, Inc.
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Executive Benefit Consulting
BFS Group
EBS

Executive Search/Recruiting
Angott Search Group
Rehmann
Rhonemus Executive Search
The Judson Group, LLC

Forced Placed Insurance
Seattle Specialty Insurance Services, Inc.

Fraud Deterrence
Andrews Hooper Pavlik PLC
Rehmann
SHAZAM

Furniture/Furnishings
Financial Furnishings, Inc.

Government Affairs/Lobbying
Governmental Consultant Services, Inc.

Human Resource Services/
Payroll
Andrews Hooper Pavlik PLC
Insight HRM, LLC
Maddin Hauser Roth & Heller P.C.
Rehmann

ID Theft Protection
CBM – Assurant Red Flag ID Fraud
 Solutions

Information Technology
CBI
Vector Tech Group

Insurance/Bonding
First Service Corporation
HUB International
ICBA Reinsurance
Kapnick Insurance Group
Travelers Insurance Co.

Investment Banking Services
Ameriprise Group
Baird
Boenning & Scattergood, Inc.
D.A. Davidson & Co.
Donnelly Penman & Partners
Heber Fuger Wendin, Inc.
Hovde Group
ICBA Securities
McQueen Financial Advisors
Performance Trust
ProBank Austin
The Baker Group

Item Processing
Fiserv

IT Risk Assessment
Damian Walters & Associates

Leadership Development
LGL Leadership

Legal/Law Firms
Butler Rowse-Oberle PLLC
Foster Swift Collins & Smith, PC
Honigman Miller Schwartz & Conn, LLP
Howard & Howard, PLLC
Kotz Sangster Wysocki P.C.
Kus Ryan & Associates, PLLC
Maddin Hauser Roth & Heller P.C.
McNeely Law Group, P.C.
Strobl & Sharp, P.C.
Varnum LLP
Warner Norcross Judd, LLP
Weltman, Weinberg & Reis Co., L.P.A.

Lending Services
Bankers Healthcare Group
CloudBnq Inc.
College Ave Student Loans
Expense Protector
Fund My SMB, LLC
ICBA
Kasasa
Lenderful Solutions
Local Lending Group, LLC
Michigan Certified Development Corp.
Opportunity Resource Fund
SBA Complete
USDA Rural Development

Marketing Services
IMAC
RjM
The F.P. Horak Co.
WSI Internet Consulting

Marijuana Banking Services
High Risk Compliance
PayQwick

Merchant Services
FiNet

Office Supplies
A. Rifkin Co
FF&S

Online Banking
CloudBnq Inc.
Fiserv

Printing
ASAP Printing
FF&S
The F.P. Horak Co.

Real Estate Services
Michigan State Housing Development
 Authority (MSHDA)
Weltman, Weinberg & Reis Co., L.P.A.

Repossession and Liquidation
Miedema Asset Management Group

Security – Information Security
& Managed Security Services
A. Rifkin Co
Brinks
Guardian Alarm
Red Rock Information Security, LLC

Securities/Investments
Baird
Heber Fuger Wendin, Inc.
McQueen Financial Advisors
Performance Trust
The Baker Group
United Bankers’ Bank

Shipping
UPS

Strategic Planning
Gerrish Smith Tuck PC
ProBank Austin

Student Loans
College Ave Student Loans

Title Insurance
Investors Title Company

Website Design
Kasasa
WSI Internet Consulting

Wholesale Banking-Funding/
Mortgage Purchases
Federal Home Loan Bank of
 Indianapolis
Federal Reserve Bank of
 Minneapolis
Northpointe Community Lending

For individual company contact 
information, please contact us at 
517.336.4430 or visit www.cbofm.org.

Community Bankers of Michigan Associate Member
Products and Services Reference List (cont.)

2019  |  www.cbofm.org  |  Issue 2      21



22      2019  |  www.cbofm.org  |  Issue 2

products + services

Acquisition will add industry leading expertise in the community bank sector

Janney Montgomery Scott LLC, a leading full-service wealth management, capital markets, and asset management 
firm, announced today that it has agreed to acquire FIG Partners LLC, an Atlanta-based investment banking and 
research firm. 

The experienced team at FIG Partners brings nationally-recognized expertise within the community bank sector to 
Janney’s existing financial institutions sector coverage. The transaction, expected to close in the second quarter, is 
Janney’s second investment bank acquisition in less than 12 months, following the addition of HighBank Advisors in 
May 2018. 

“We are thrilled to add FIG Partners to the Janney team. This is a unique opportunity for two firms with shared values 
and similar cultures to join together,” 
said Timothy C. Scheve, Janney’s 
President and CEO. “The acquisition 
reflects Janney’s goal to be a leader in 
comprehensive financial advisory services 
and provides FIG Partners access to an 
enhanced platform and geographic reach 
to continue their growth.” 

This addition increases Janney’s total 
capital markets professionals to over 200, 
who provide investment banking, equity, 
and fixed income expertise to corporate, 
institutional, and municipal clients.  

“FIG Partners is a leading boutique 
investment bank specializing in 
community banks, an attractive area for 
M&A and capital raising, and a sector 

Janney to Acquire FIG Partners, Premier Boutique Investment Bank

Attorney General Dana Nessel announced that her office joined a coalition of 24 states and the District of Columbia 
urging the Federal Consumer Protection Financial Bureau (CFPB) to protect consumers from abuses in payday lending.

The joint letter urges the CFPB not to adopt a proposed rule that would rescind a 2017 rule that would help protect 
borrowers and ensure they would have the ability to repay loans while also prohibiting lenders from using «abusive 
tactics» when seeking repayment. The loan went into effect in early 2018, but compliance was delayed until Aug. 19 to 
give lenders time to develop systems and policies, but the CFPB proposes to further delay until November 2020.

“My office has a responsibility to act when Michiganders are at risk of deceitful and abusive business practices,” Nessel 
said. “By delaying these protections, more consumers risk becoming victims of predatory and misleading tactics by 
payday lenders, and that’s more than enough reason for Michigan to step in and speak out.”

The letter cites CFPB’s own findings that showed 90 percent of all loan fees come from consumers who borrow seven 
or more times in 12 months. Additionally, 20 percent of payday loan sequences -- loans that are rolled over or followed 
by another loan in close succession -- end in default and 33 percent of single-payment auto title loan sequences end in 
default, according to a press release from the AG’s office.

Signing the letter included attorneys general of California, Colorado, Connecticut, the District of Columbia, Delaware, 
Hawaii, Iowa, Illinois, Maine, Maryland, Massachusetts, Michigan, Minnesota, New Jersey, New Mexico, New York, 
Nevada, North Carolina, Oregon, Pennsylvania, Rhode Island, Vermont, Virginia, Washington, and Wisconsin.

AG Joins Multi-State Coalition to Protect Consumers From Payday 
Lender Abuse

(continued on next page)
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of interest to Janney’s more than 800 financial advisors,” said Joseph Culley, Head of the Capital Markets Group at 
Janney. “This strategic acquisition deepens our sector expertise, strengthens our overall presence, and supports the 
growth of both our Private Client and Capital Markets Groups.” 

The current executive team at FIG Partners will assume new leadership roles at Janney. “Our team is excited to join 
Janney. We always knew we would need a larger platform to meet and enhance client needs. Janney is the right 
partner at the right time; a firm with a shared vision for serving clients, communities, and employees,” said Geoffrey 
Hodgson, FIG Partners Co-Founder and CEO. “This is an opportunity to bring our community bank clients a powerful 
combination of scale, sophistication, and expertise. As part of Janney, FIG will help clients raise more capital, advise on 
more deals, and offer more research and insight to investors.” 

Janney has consistently ranked as one of the top middle-market capital markets firms in the U.S. Since 2013, the firm 
has completed 420 investment banking transactions aggregating $50 billion in value.

FIG Partners currently covers 125 small and mid-size banks and makes markets in 800+ community bank stocks. 
Highlights include 43 M&A transactions, totaling approximately $4.6 billion in transaction value, $1.1 billion of 
equity capital raised, and more than $185 million of debt capital raised since 2017.

Freeman & Co. LLC acted as financial advisor to Janney. Blank Rome LLP served as legal counsel to Janney. Silver, 
Freedman, Taff & Tiernan LLP served as legal counsel to FIG Partners. 

(continued from previous page)

Ncontracts, the leading provider of active risk management solutions for financial institutions, has acquired TRUPOINT 
Partners, adding lending compliance solutions to the company’s integrated risk management platform.

“We are thrilled to add these great TRUPOINT customers and employees to the Ncontracts family. The team at 
TRUPOINT has built a strong reputation as an innovative leader in lending compliance solutions, which includes 
fair lending, CRA, and HMDA,” said Michael Berman, chief executive officer of Ncontracts. “This acquisition is the 
natural progression of Ncontracts’ strategic growth plan. TRUPOINT enables us to provide a unified risk management 
solution and best-in-class service to help financial institutions reduce risk, improve compliance, and control costs. We 
are very excited about the opportunities moving forward together.”

The combination delivers a suite of comprehensive risk management software and services to a rapidly- expanding 
customer base that includes 1,250 financial institutions located in all 50 states. The transaction demonstrates 
Ncontracts’ ongoing investment in growth 
and innovation, and a commitment to 
comprehensive risk management for 
financial institutions in the United States.

Terms of the acquisition were not 
disclosed. Michael Berman will continue 
his role as chief executive. Trey Sullivan, 
the current chief executive officer of 
TRUPOINT Partners, will continue 
to lead the TRUPOINT division and 
Lending Compliance solutions for the 
newly-combined company.

“The combination of both companies is 
very exciting. Together Ncontracts and 
TRUPOINT create an opportunity for 
all financial institutions to benefit from an 

Ncontracts Combines with TRUPOINT Partners to Bring Comprehensive 
Suite of Risk Management Solutions to Financial Institutions

(continued on next page)
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Featuring secure ACH payment processing, the white label app makes it easy for community banks to cost-effectively build 
their individual brands while offering customers the ability to instantly send money to family, friends and coworkers.

United Bankers’ Bank (UBB), Bloomington, Minn., and North American Banking Company, a Twin Cities-area 
community bank, have received approval from the Federal Reserve to partner with Design Center Inc., a St. Paul, 
Minn.-based software development company, to form ExcheQ LLC, a joint venture to offer a white-label version of 
North American Banking Company’s ExcheQ person-to-person (P2P) payment app. The deal provides the P2P app 
inroads to more than 2,000 community banks in UBB’s service territory, which extends from the Great Lakes to the 
Pacific Northwest.

“ExcheQ will use same-day ACH payment-processing, enabling community bank customers to quickly and securely 
send money to family, friends and coworkers,” says Michael Bilski, North American Banking Company’s CEO and 
former member of the Federal Reserve’s Faster Payments Task Force charged with identifying and assessing alternative 
approaches for implementing safe, faster payment capabilities by 2020.

“UBB has been working with North American Banking Company and Design Center Inc. for the past several years 
to develop this product at a reasonable price and to provide community banks a secure and affordable alternative to 
the larger P2P service providers,” said William Rosacker, UBB president and CEO. “UBB’s mission is to provide 
community banks with the resources and solutions they need to remain competitive in the markets they serve, and 
the addition of ExcheQ will be a great complement to our mix of products and services, one that will ultimately assist 
community banks in leveling the playing field with larger institutions.”

Banks that offer the app will receive access to professionally designed and customizable marketing materials along with 
live, personal, technical support.

To learn more visit www.excheq.com. 

United Bankers’ Bank Forms Partnership and Announces Plans to 
Launch a Peer-to-Peer Payment App for Community Banks
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integrated risk management platform that connects lending compliance and business intelligence with overall risk 
management,” says Trey Sullivan, president and chief executive officer of TRUPOINT. “The strength and experience 
of the combined teams will further our shared vision for growth while helping our customers reduce risk and lower the 
cost of regulatory compliance.” 
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Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services technology solutions, announced 
today that NationalLink Incorporated is using Fiserv technology to simplify cash management for merchants. 
With the integration of CorPoint® cash supply chain management software from Fiserv, the NationalLink cash 
management platform can now support all smart safes, regardless of manufacturer or location, and provide a 
centralized view of all cash transactions. The NationalLink cash management platform is available via commercial 
banks and directly to large merchants.

Smart safes are used to accurately count and validate in-store cash payments, and they are typically only able 
to run on proprietary cash management software provided by their manufacturer. This can negatively impact 
efficiency for merchants, especially large enterprises that rely on smart safes from several different manufacturers, 
because staff have to maintain separate software subscriptions and spend significant amounts of time toggling 
between systems to run reports and access deposit information.

NationalLink leverages CorPoint, which can accept information from any smart safe regardless of manufacturer, 
to consolidate input from different smart safes into a single platform and give merchants a holistic view of their 
cash situation. The platform provides real-time access to audit-level views of all cash deposits, balances and pickups. 
Users can also leverage customizable settings to segment data according to cashier, denomination, location and 
other parameters for improved decision making and streamlined reporting.

“The proliferation of smart safes that rely on manufacturers’ software has hindered the ability for businesses to 
realize the full potential of these devices,” said Sam Kandah, president of NationalLink. “With Fiserv technology 
we can unify data from different smart safes and across merchant locations to provide the visibility merchants need 
to manage cash effectively.”

“For many consumers, cash remains a preferred form of payment, but cash is labor-intensive for merchants to 
manage,” said Shawn Holtzclaw, senior vice president and general manager, Fraud, Risk and Compliance, Fiserv. 
“Merchants are actively seeking ways to improve cash management efficiency, and NationalLink is meeting this 
demand with a single platform that provides a holistic, hardware-agnostic view of smart safe transactions.”

In a world moving faster than ever before, Fiserv helps clients deliver solutions in step with the way people live 
and work today – financial services at the speed of life.

NationalLink Streamlines Smart Safe Cash Management for Merchants

Adrian, Michigan: Kapnick Insurance Group proudly welcomes new client, OSB Community Bank, to their 
MainStreet division.

Originating in 1907 in Onsted, OSB Community Bank services the Irish Hills community and surrounding 
areas, with a third branch located in Ann Arbor. Kapnick shares OSB’s commitment to serving their local com-
munity and is thrilled to be working alongside them.

Kapnick Insurance Group is the endorsed Employee Benefit partner of the Community Bankers of Michigan. 
Through Kapnick’s affiliation with the Community Bankers of Michigan they were able to connect with OSB 
representatives and present them with a comprehensive insurance partnership, outlining how they would provide 
OSB with exceptional service as their premiere insurance broker.  

“Kapnick is a full service agency whose increased capabilities work well for our members,” said CBM President 
and CEO, Michael Tierney. “They will be an excellent partner and advisor to OSB.” 

OSB Community Bank joins fellow new client Highpoint Community Bank (formerly Hastings City Bank) as 
well as long-standing client and CBM member, Bank of Ann Arbor, as members of a growing and elite client list 
at Kapnick Insurance Group.

Kapnick Insurance Group Welcomes OSB Community Bank
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2019 WEBINAR SCHEDULE BY CATEGORY

AUDITING & ACCOUNTING
1/16/2019
Call Reports 2019 Update 
Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
5/2/2019
Call Report Series:
Call Report Basics, Including Balance Sheet, Income Statement 
& Related Schedules
Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
6/13/2019
Call Report Series:  
Preparing Call Report Lending & Allowance-Related 
Schedules
Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
7/2/2019
ALLL Supporting Documentation: Current Rules & Future 
Expectations Under CECL
Aaron Lewis, Young & Associates, Inc.
7/23/2019
Call Report Series:  
Call Report Regulatory Capital, Including Key Changes & 
Other Schedules
Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
8/20/2019
Call Report Series:  
Introduction to Call Report Loan Classifications
Amanda C. Garnett, CliftonLarsonAllen LLP
9/4/2019
Auditing E-Policies & Procedures: Risks, Rules & Records
Nancy Flynn, The ePolicy Institute™
9/10/2019
Conducting the 2019 ACH Audit
Jen Kirk, EPCOR
9/17/2019
Regulation E Series:  
Auditing for Reg E Compliance
Elizabeth Fast, Spencer Fane LLP

COLLECTIONS
1/28/2019
Real Estate Loan Collection Rules for Lenders & Mortgage 
Servicers 
Elizabeth Fast, Spencer Fane LLP

4/18/2019
Consumer Collection Series:  
Your Borrower Filed Bankruptcy, Now What?
Elizabeth Fast, Spencer Fane LLP
5/10/2019
SPECIAL EDITION 
Successful Skip Tracing Techniques for Locating 
Borrowers & Recovering Collateral
David A. Reed, Reed & Jolly, PLLC
5/21/2019
Consumer Collection Series:  
Repossession Practices, Compliance & Limitations
Elizabeth Fast, Spencer Fane LLP
6/19/2019
Consumer Collection Series:  
Effective Debt Collection Techniques & Strategies
David A. Reed, Reed & Jolly, PLLC
7/30/2019
Consumer Collection Series:  
20 Common Mistakes in Consumer Collections
Elizabeth Fast, Spencer Fane LLP

COMPLIANCE
2/4/2019
Flood Insurance Compliance Update & FAQs
Ann Brode-Harner, Brode Consulting Services, Inc.
3/19/2019
Advanced BSA Officer Training: In-Depth Risk Issues 
& Difficult Situations
Bill Elliott, Young & Associates, Inc.
4/2/2019
UDAAP: Consumer Complaint Monitoring & Avoiding 
Harm
Dawn Kincaid, Brode Consulting Services, Inc.
5/8/2019
BSA Series:  
Job-Specific BSA Training for Lenders
Susan Costonis, Compliance Consulting and Training 
for Financial Institutions
6/3/2019
SPECIAL EDITION 
Fair Lending Examinations: Increased Scrutiny, New 
Methodologies & False Positives
Elizabeth Fast, Spencer Fane LLP
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6/4/2019
BSA Series:  
Job-Specific BSA Training for Operations 
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
7/16/2019
BSA Series:  
Job-Specific BSA Training for the Frontline
Dawn Kincaid, Brode Consulting Services, Inc.
8/21/2019
E-Compliance Rules, Policies & Best Practices for Email, 
Web, Mobile & Social Media
Nancy Flynn, The ePolicy Institute™
9/19/2019
New Compliance Officer Boot Camp
Molly Stull, Brode Consulting Services, Inc.
10/3/2019
New BSA Officer Training Part 1:  
Compliance, Risk Assessment, CTRs, Exemptions, Forms 
& Regulator Expectations
Bill Elliott, Young & Associates, Inc.
10/17/2019
New BSA Officer Training Part 2:  
Reviews, SARs, CDD, Technical Aspects & Real-Life 
Scenarios 
Bill Elliott, Young & Associates, Inc.
11/13/2019
Year-End Compliance Checklist
Molly Stull, Brode Consulting Services, Inc.
11/20/2019
BSA Special Risks: Policy, Law Enforcement & Regulator 
Issues
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions

DIRECTORS
3/28/2019
Board Reporting Series:  
Red Flags in Board Reports
Molly Stull, Brode Consulting Services, Inc.
6/10/2019
Community Bank Mergers & Acquisitions Simplified
Jeffrey C. Gerrish, Gerrish Smith Tuck, PC, Consultants & 
Attorneys
6/26/2019
BSA Series:  
Job-Specific BSA Training for the Board
Dawn Kincaid, Brode Consulting Services, Inc.
9/25/2019
What Directors Should Know About CECL, ALLL & the 
New Credit Impairment Standards
Bob Viering, Young & Associates, Inc.

FRONTLINE & NEW ACCOUNTS
1/10/2019
Teller Training Series:  
Compliance Training for the Frontline 
Dawn Kincaid, Brode Consulting Services, Inc.
1/30/2019
Teller Training Series:  
Frontline Fraud Prevention: Stopping Fraud at the Teller 
Line
Mary-Lou Heighes, Compliance Plus, Inc.
2/20/2019
Teller Training Series:  
Risks & Precautions for Endorsements & Other 
Negotiable Instruments
Mary-Lou Heighes, Compliance Plus, Inc.
3/12/2019
Teller Training Series: 
Cross Selling: The Key to Accountholder Satisfaction & 
Retention
Tim Tivis, Pinnacle Training Group
3/27/2019
Handling Power of Attorney & Living Trust Documents 
on Deposit Accounts & Loans 
Elizabeth Fast, Spencer Fane LLP
4/9/2019
Teller Training Series:  
Accurately Completing the CTR Line-by-Line
Dawn Kincaid, Brode Consulting Services, Inc. 
4/11/2019
Notary Essentials & Legalities 
Elizabeth Fast, Spencer Fane LLP
5/14/2019
Teller Training Series:  
Managing Dual Control & Cash Limits
Molly Stull, Brode Consulting Services, Inc.
6/25/2019
Living, Grantor & Family Trust Accounts: Common 
Problems in Account Opening & Lending
Elizabeth Fast, Spencer Fane LLP
7/1/2019
Managing Accounts & Records for Nonresident Aliens: 
Opening, Identifying, Monitoring & Tax Reporting
Dawn Kincaid, Brode Consulting Services, Inc.
7/24/2019
Opening Accounts Online: Rules, Risks & Best Practices
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
8/29/2019
Opening Donation, Memorial & Other Accounts for Non-
profit Organizations & Corporations
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
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FRONTLINE & NEW ACCOUNTS (CONT.)
9/12/2019
Managing Minor Accounts: Withdrawals, Transfers, CDD, 
Closing & Best Practices
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
10/9/2019
Head Teller Training: Maximizing Teller Performance 
Molly Stull, Brode Consulting Services, Inc.
10/16/2019
POD Account Documentation, Compliance, Beneficiaries 
& Closing
Elizabeth Fast, Spencer Fane LLP
10/22/2019
Medallion & Signature Guarantee Risks, Rules & Best 
Practices
Elizabeth Fast, Spencer Fane LLP
10/30/2019
Personal Accounts: Ownership, Authorization, Titling & 
Documentation
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
11/6/2019
Closing or Changing Accounts for Consumers & 
Businesses 
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
12/10/2019
Business Accounts: Who is Authorized to Open, Close, 
Transact?
Mary-Lou Heighes, Compliance Plus, Inc.

HUMAN RESOURCES
6/12/2019
Essential HR Recordkeeping from Hiring to Firing
Kay Robinson, Robinson HR Consulting, LLC
9/24/2019
Hiring in the Digital Age: What Every HR Manager 
Needs to Know About Social Media
Diane Pape Reed, CU Doctor

INFORMATION TECHNOLOGY
2/27/2019
The New NIST Digital Identity Guidelines:  
Impact on Passwords, Security Questions & Account 
Lockouts
Chad Killingsworth, Jack Henry & Associates, Inc.®

3/11/2019
Synthetic ID Fraud: What It Is, How It Works & Real-
Life Scenarios
Brian Vitale, Compliance Advisory Services
4/4/2019
Mobile Device Risks, Records & Compliance Rules:  
Managing Your BYOD & COPE Policies & Procedures
Nancy Flynn, The ePolicy Institute™

4/23/2019
Hacking the Weakest Link: The Role of Staff in 
Maintaining IT Security
Brian Self, Brian Self Consulting
5/15/2019
Hot Issues in Cyber Compliance
Randall J. Romes, CliftonLarsonAllen LLP
6/27/2019
Card Data Security: PCI-DSS Risk, Readiness & 
Compliance
Randall J. Romes, CliftonLarsonAllen LLP
8/15/2019
FFIEC Cyber Security Risk Assessments: Policy, Recent 
Findings & Recommendations
Randall J. Romes, CliftonLarsonAllen LLP 
9/18/2019
Mitigating a Data Breach: Forensics & Incident Response
Randall J. Romes, CliftonLarsonAllen LLP
9/26/2019
Emerging Trends & Developments in Online, Mobile & 
Digital Channels
Hannah Day, Jack Henry & Associates, Inc.®

IRA
1/17/2019
IRA & HSA 2019 Update, Including Tax Reform 
Considerations
Frank J. LaLoggia, LaLoggia Consulting, Inc.
7/9/2019
IRA Series:  
Processing IRA Rollovers & Transfers 
Frank J. LaLoggia, LaLoggia Consulting, Inc.
8/6/2019
IRA Series:  
IRA Reporting, Common Issues & Error Resolution
Frank J. LaLoggia, LaLoggia Consulting, Inc.
8/27/2019
IRA Series:  
Top 10 Most Misunderstood IRA Issues: Turning 
Confusion into Confidence
Frank J. LaLoggia, LaLoggia Consulting, Inc.
9/16/2019
IRA Series: 
Handling IRA Required Minimum Distributions & Roth 
Distributions
Frank J. LaLoggia, LaLoggia Consulting, Inc.

LENDING
1/9/2019
Credit Analysis & Underwriting Series:  
Regulator Issues & Update for the Credit Analyst 
S. Wayne Linder, Young & Associates, Inc.
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1/15/2019
2018 HMDA Submission Due March 1, 2019 Part 1:  
Identifying Reportable Loans, Data Integrity & FIG 
Analysis 
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
1/23/2019
2018 HMDA Submission Due March 1, 2019, Part 2: 
Requirements, Clearing Edits, Exempt Fields & More
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
1/24/2019
Determining Cash Flow from Personal Tax Returns After 
2018 Tax Reform Part 1:  
Newly Revised Form 1040 & Schedules B & C 
Tim Harrington, TEAM Resources
1/29/2019
Credit Analysis & Underwriting Series:  
Analyzing Financial Statements for the Credit Analyst 
S. Wayne Linder, Young & Associates, Inc.
1/31/2019
SBA Lending 2019 Update:  
Guidance on the Latest Changes to Policies, Procedures & 
Documentation
Kimberly A. Rayer, Starfield & Smith, PC
2/21/2019
Credit Analysis & Underwriting Series:  
Debt Service Coverage Calculations in Underwriting
S. Wayne Linder, Young & Associates, Inc.
2/25/2019
Determining Cash Flow from Personal Tax Returns After 
2018 Tax Reform Part 2:  Schedules D, E & F
Tim Harrington, TEAM Resources
3/20/2019
Required Compliance for Commercial Loans Secured by 
Real Estate
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
3/26/2019
Credit Analysis & Underwriting Series:  
Global Cash Flow Analysis for Underwriters & Credit 
Analysts
Aaron Lewis, Young & Associates, Inc.
4/5/2019
SPECIAL EDITION 
New Private Flood Insurance Rules Effective July 1, 2019: 
Policy, Procedures & Compliance
Ann Brode-Harner, Brode Consulting Services, Inc.
4/17/2019
Flood Insurance Compliance for Commercial Lending: 
Unique Issues & Case Studies 
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions

education
4/22/2019
Top 20 Questions About Completing the TRID Loan 
Estimate & Closing Disclosure
Steven Van Beek, Howard & Howard Attorneys PLLC
4/25/2019
Advanced Credit & Risk Management in Agricultural 
Lending
Dr. David Kohl, Virginia Tech
4/30/2019
Escrow Account Compliance, Including Shortages, 
Surpluses & Deficiencies
Ann Brode-Harner, Brode Consulting Services, Inc.
5/1/2019
Troubled Debt Restructuring: Identifying & Accounting 
for Impaired Loans
Todd Sprang, CliftonLarsonAllen LLP
5/9/2019
Developing & Delivering an Effective Loan Presentation
Aaron Lewis, Young & Associates, Inc.
5/23/2019
Advanced Commercial Loan Documentation
Doug Blay, Brode Consulting Services, Inc.
5/29/2019
Military Lending Act & SCRA: Compliance & Lessons 
Learned
Michael Christians, Michael Christians Consulting, LLC
6/6/2019
Mortgage Lending Hot Spots Series:  
Construction-Only & Construction-to-Permanent 
Lending 
Bill Elliott, Young & Associates, Inc.
7/10/2019
Mortgage Lending Hot Spots Series:  
Surviving a TRID Compliance Exam 
Steven Van Beek, Howard & Howard Attorneys PLLC
7/15/2019
Introduction to SBA Lending
Kimberly A. Rayer, Starfield & Smith, PC
7/25/2019
From Prospect to Customer: Skills & Tools for Successful 
Business Development
Tim Tivis, Pinnacle Training 
Group 
8/8/2019
Mortgage Lending Hot Spots Series:  
Adverse Action in Mortgage Lending: Compliance, 
Notices & Best Practices
Ann Brode-Harner, Brode Consulting Services, Inc.
8/14/2019
What Are Those Business Tax Returns Telling Me?
Tim Harrington, TEAM Resources
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LENDING (CONT.)
9/11/2019
Mortgage Lending Hot Spots Series:  
Appraisal & Evaluation Guidance on Collateral Valuation
S. Wayne Linder, Young & Associates, Inc.
10/7/2019
Mortgage Lending Hot Spots Series: 
Demystifying Rules for TRID Tolerances
Steven Van Beek, Howard & Howard Attorneys PLLC
10/24/2019
Commercial Loan Annual Credit Review
S. Wayne Linder, Young & Associates, Inc.
11/12/2019
Mortgage Lending Hot Spots Series:  
Uniform Residential Loan Application (URLA) Line-by-
Line, Required February 1, 2020
Ann Brode-Harner, Brode Consulting Services, Inc.
11/21/2019
When a Borrower Dies: Rules, Procedures & Liabilities
Elizabeth Fast, Spencer Fane LLP 
12/11/2019
Topic Change to Be Announced
Bill Elliott, Young & Associates, Inc.
12/17/2019
Securing Collateral: How to Complete & File UCC-1 
Financing Statements
Elizabeth Fast, Spencer Fane LLP

MARKETING
3/6/2019
Federal Requirements for Tech-Based Marketing: Websites, 
Social Media, Robo Calls & More
Steven Van Beek, Howard & Howard Attorneys PLLC
10/29/2019
12 Key Elements of an Effective Digital Marketing 
Strategy
Eric C. Cook, WSI Internet Consulting
11/7/2019
Top 10 Compliance Mistakes in Advertising
Steven Van Beek, Howard & Howard Attorneys PLLC

OPERATIONS
1/8/2019
Record Retention & Destruction Rules: Paper & Electronic 
Elizabeth Fast, Spencer Fane LLP
2/5/2019
ACH Specialist Series:  
ACH Tax Refund Exceptions, Posting & Liabilities
Michele L. Barlow, PAR/WACHA
2/6/2019
Right of Setoff on Deposit Accounts & Loans: Legal Issues
Elizabeth Fast, Spencer Fane LLP

2/13/2019
Prepaid Cards: Your Bank’s Responsibilities Under the New 
Rules, Effective April 1, 2019
Elizabeth Fast, Spencer Fane LLP
2/26/2019
ACH Specialist Series:  
ACH Dispute Resolution
Michele L. Barlow, PAR/WACHA
2/28/2019
Debit Card Chargebacks: Understanding Visa Claims 
Resolution 
Diana Kern, SHAZAM, Inc. 
3/13/2019
Debit Card Chargebacks: Understanding Mastercard 
Dispute Resolution 
Diana Kern, SHAZAM, Inc 
3/14/2019
ACH Specialist Series:  
2019 ACH Rules Update 
Michele L. Barlow, PAR/WACHA
3/21/2019
Banking Marijuana-Related Businesses
Dawn Kincaid, Brode Consulting Services, Inc.
4/15/2019
ACH Specialist Series: 
Liability with ACH Death Notification Entries (DNEs) & 
Reclamations
Michele L. Barlow, PAR/WACHA
5/16/2019
ACH Specialist Series:  
Top 10 Ways to Mitigate ACH Payment Risk
Shelly Sipple, EPCOR
5/30/2019
ACH Specialist Series:  
ACH Stop Payments vs. Unauthorized Extended Returns: 
Know the Difference
Jen Kirk, EPCOR
6/5/2019
Handling Dormant Accounts, Unclaimed Property & 
Escheatment 
Elizabeth Fast, Spencer Fane LLP
6/17/2019
Untangling Complex RDFI Challenges
Shelly Sipple, EPCOR
6/18/2019
Electronic Returned Items: Combating Fraud
Dawn Kincaid, Brode Consulting Services, Inc.
6/20/2019
Regulation E Series:  
Reg E Fundamentals
Michele L. Barlow, PAR/WACHA
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7/17/2019
Regulation E Series:  
Legally Handling ATM & Debit Card Claims Under 
Regulation E
Elizabeth Fast, Spencer Fane LLP
7/18/2019
Wire Transfer Compliance, Including International 
Remittances
Dawn Kincaid, Brode Consulting Services, Inc.
8/5/2019
Official Demands Part 1: Handling Subpoenas, 
Summonses & Other Legal Process
Elizabeth Fast, Spencer Fane LLP
8/22/2019
Regulation E Series:  
How to Handle Unauthorized Electronic Fund Transfers 
Under Reg E
Elizabeth Fast, Spencer Fane LLP
8/28/2019
Effective Management of Credit Report Disputes:  
Completing ACDVs, AUDs & Correcting Joint Credit 
David A. Reed, Reed & Jolly, PLLC
9/5/2019
Official Demands Part 2: Handling Garnishments, Levies 
& Judgment Liens
Elizabeth Fast, Spencer Fane LLP
10/8/2019
When a Depositor Dies: Legal Requirements, Practical 
Issues & FAQs
Elizabeth Fast, Spencer Fane LLP
10/10/2019
Regulation E Series:  
Reg E Requirements for Debit Card Error Resolution: 
Processing, Disclosure & Investigation
Michele L. Barlow, PAR/WACHA
10/31/2019
1099 Reporting: Foreclosures, Repossessions & Debt 
Settlements
Elizabeth Fast, Spencer Fane LLP
11/14/2019
Regulation E Series: 
Provisional Credit Under Reg E: Rules, Best Practices & 
FAQs
Elizabeth Fast, Spencer Fane LLP
11/26/2019
Understanding & Navigating ACH Rules for ODFIs
Shelly Sipple, EPCOR
12/3/2019
IRS Reporting Requirements: 1098s, 1099s, TINs & Back-
up Withholding
David A. Reed, Reed & Jolly, PLLC

12/4/2019
ACH Error Resolution: Returns, Authorizations, WSUDs, 
Stop Payments & More
Michele L. Barlow, PAR/WACHA
12/12/2019
Safe Deposit Issues: Delinquency, Death & Abandonment 
Elizabeth Fast, Spencer Fane LLP

SECURITY & FRAUD
4/16/2019
Board Reporting Series:  
Security Officer Reports to the Board: Fulfilling Your 
Annual Requirement
Barry Thompson, Thompson Consulting Group, LLC
5/6/2019
Accurately Completing the SAR Line-by-Line
Dawn Kincaid, Brode Consulting Services, Inc.
5/31/2019
SPECIAL EDITION 
Complying with the 2019 SAR Cyber-Event Reporting 
Requirements
Bill Elliott & Mike Detrow, Young & Associates, Inc.
7/11/2019
FinCEN Guidelines on Reporting Elder Financial 
Exploitation
Susan Costonis, Compliance Consulting and Training for 
Financial Institutions
8/7/2019
New Security Officer Training: Responsibilities, Best 
Practices & Skill-Building Tools
Barry Thompson, Thompson Consulting Group, LLC
11/19/2019
Robbery Preparedness: Meeting Your Annual Compliance 
Requirement
Carol S. Dodgen, Dodgen Security Consulting, LLC

SENIOR MANAGEMENT
1/14/2019
FFIEC Exam Procedures for Business Continuity
Molly Stull, Brode Consulting Services, Inc.
2/7/2019
C-Suite Series:  
CAMELS Rating for Executives
Ann Brode-Harner, Brode Consulting Services, Inc.
2/12/2019
Board Reporting Series:  
Board Secretary Procedural & Compliance Responsibilities 
Dawn Kincaid, Brode Consulting Services, Inc.
3/5/2019
Board Reporting Series: 
Essential Board Reporting: Requirements, Timing, 
Delivery Options, Risks & Concerns
Ann Brode-Harner, Brode Consulting Services, Inc.
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SENIOR MANAGEMENT (CONT.)
3/7/2019
C-Suite Series:  
Strategic Decisions Regarding CECL Methodologies, 
Processes & Governance
Bob Viering, Young & Associates, Inc.
4/3/2019
C-Suite Series:  
Enterprise Risk Management: Three Key Risk Assessments
Marcia Malzahn, Malzahn Strategic
4/24/2019
C-Suite Series:  
Asset Liability Management Strategies in a Rising Rate 
Environment
Gary J. Young, Young & Associates, Inc. 

5/22/2019
The UBPR: Understanding Peer Group Comparison to 
Improve Bank Performance
Gary J. Young, Young & Associates, Inc.
8/1/2019
Outsourcing Tech Services:  
Regulations, Examiner Expectations & Actions for Vendor 
Management
David A. Reed, Reed & Jolly, PLLC
8/13/2019
Developing the Right Strategic Plan for Your Bank 
Marcia Malzahn, Malzahn Strategic

Banks across Michigan 
trust TCA with their compliance 
management. To find a better 

way to achieve your compliance 
goals, call Jim Dray at 

800.934.7347 or send an email 
to j_dray@tcaregs.com 

1

2

3

4

5

 Michigan Banks Rely On TCA  

Sole Focus 
Compliance. It’s all we do. 
Period. 

Comprehensive 
Know-How 
We give you compliance 
experts, never entry-level 
employees.  

Real-World 
Solutions 
We deliver the right fi x 
the fi rst time.

Genuine 
Empathy 
We’re all former bankers, 
so we understand your 
anxieties. 

Candid 
Communicators 
Expect give-and-take, 
candid conversations, 
and daily updates.

EXPERT 
BANK 
COMPLIANCE

 for a Better Way 

TCA 8.5 x 11.indd   2 9/26/2018   2:10:44 PM
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Credit Risk Training Series – Part 1 
April 23-24, 2019
CBM Training Center – East Lansing, MI

ICBA Capital Summit
April 28-May 1, 2019
Washington, D.C.

FDIC Directors’ Training
May 3, 2019
Crowne Plaza – Lansing, MI

Marijuana Banking Symposium
June 11, 2019
Eagle Eye Golf Club – Bath, MI

UPCOMING DATES BY EVENT - 2019

Appraisal Review
June 13, 2019
CBM Training Center – East Lansing, MI

Credit Risk Training Series – Part 2
July 10-11, 2019
CBM Training Center – East Lansing, MI

Community Bankers for Compliance (CBC)
May 21, 2019
August 13, 2019
November 19, 2019
Eagle Eye Golf Club – Bath, MI

CBM Annual Convention & Trade Show
September 25-27, 2019
Grand Traverse Resort & Spa – Traverse City, MI

Be sure to check our website frequently as programs are added and updated.
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Part One 

April 23 & 24, 2019 

CBM Training Center 

East Lansing, MI 
______________________________________________ 

Part Two 

July 10 & 11, 2019 

CBM Training Center 

East Lansing, MI 

Presented By:  Sponsored By:  

  

  

A  detailed beginner to  
intermediate level training program 

Presented By: Sponsored By:

Banks must gain a better understanding of the
appraisal process and of the appraisals it receives.

June 13, 2019
CBM Training Center

East Lansing, MI
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IT’S NOT TOO LATE TO ENROLL!

2019 COMMUNITY BANKERS FOR COMPLIANCE PROGRAM
A sensible, economical choice for keeping your
bank’s compliance program running smoothly

* * * * * * *
Upcoming Seminar Dates:

May 21, 2019
August 3, 2019

November 19, 2019

Each year community banks face an array of ever-changing regulations.  Getting the right information at the 
right time and finding a cost-effective approach to managing compliance is critical to operating a bank today.  
In response to this need, Community Bankers of Michigan offers the Community Bankers for Compliance 
program in conjunction with our partners Young & Associates, Inc. and Kus, Ryan & Associates, PLLC.
Now beginning it’s thirtieth year, this comprehensive program provides community banks with a cost-
effective approach to obtaining up-to-date information concerning bank regulations and practical techniques 
for maintaining an effective in-bank compliance program.

The Community Bankers for Compliance Program:
Reduces Risk.  The CBC reduces compliance errors, since your employees have a better understanding of 
regulatory requirements.  Additionally, the compliance program has passed the test of regulatory scrutiny.  The 
regulators know and recognize the program for its comprehensiveness and practicality.
Saves You Time and Money.  The nationally recognized experts at Young & Associates spend nearly 300 hours 
translating each regulation into understandable language, developing model policies, training instruments, 
and audit procedures.  This is time your bank’s staff doesn’t have to spend and, thereby, creates bottom-line 
savings to your bank.
Provides Practical Solutions.  Young & Associates has full-time consultants participating in the CBC 
program.  All have front-line community banking experience.  They know how to tap this practical experience 
to make every seminar and publication as helpful as possible.
Encourages Member Interaction.  The CBC program provides a forum where each bank can be an active 
participant by asking questions and bringing concerns and compliance techniques for review by the group.  
This peer interaction increases understanding and improves the efforts of participants toward a viable in-bank 
compliance program.
The Community Bankers for Compliance program can simplify your bank’s compliance challenges by 
providing the proper tools for your staff to be a successful compliance officer.

Enroll your bank today! For a detailed brochure and to enroll, please visit www.cbofm.org

Questions???  Contact Sarah Cook at 517-336-4430 or sarahcook@cbofm.org
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Part One 

April 23 & 24, 2019 

CBM Training Center 

East Lansing, MI 
______________________________________________ 

Part Two 

July 10 & 11, 2019 

CBM Training Center 

East Lansing, MI 

Presented By:  Sponsored By:  

  

  

A  detailed beginner to  
intermediate level training program 

Presented By: Sponsored By:



Russell Stuart Kropshot
September 20, 1940 – February 27, 2019

Russ Kropschot, 78, passed away February 27, 2019. He was a highly regarded, 
long time senior executive at the Financial Institutions Bureau (now Department of 
Insurance and Financial Services). Russ was also a lifelong Spartan fan and made a 
friend out of everyone he met.
He will be lovingly remembered by his wife of 55 years, Susan, his children, and his 
grandchildren.

mBank Donates $25K to PAWS New Animal Community Center
mBank is proud to announce a donation of $25,000 to the Upper Peninsula Animal Welfare Shelter (UPAWS) generated 
through its social giving back campaign. From December 1, 2018 through February 15, 2019, $100 was set aside for 
each new qualifying CD, checking, savings, or money market account opened at an Upper Peninsula mBank branch. 
Additionally, mBank sponsored two adoption days at UPAWS on December 20, 2018 and February 14, 2019 where 
all adoption fees were covered by the bank, collected shelter supplies at each of its U.P. branches, and launched a social 
media campaign on Facebook where every new page “like” mBank received during the promotion equaled an additional 
$1 donation to UPAWS.
 “UPAWS is an organization very near and dear to the hearts of so many employees and their families at mBank,” said 
Kelly W. George, mBank President and CEO. “The new shelter and all of the resources UPAWS provides is incredible 
and we want to thank our community members and customers so much that helped by bringing in various supplies for 
the shelter throughout the campaign. We are very happy to be able to give back to an organization that does so much for 
much needed animal welfare in our communities.”
“We were so ecstatic when mBank called to tell us the campaign generated a $25,000 donation,” explained Kori Tossava, 
UPAWS Executive Director/Capital Campaign Manager. “The campaign also resulted in 45 animal adoptions and 
hundreds of shelter supplies donated. In light of the tremendous success the social campaigned generated, we have 
offered mBank naming recognition on a Canine Companion Real Life Room at UPAWS. Real life rooms provide a 
homelike setting that help the shelter staff to assess more accurately how a shelter dog reacts when left home alone.  These 
rooms also help animals feel more ‘at home’ then in a cage. It takes a cooperative spirit to fulfill the goal of a shelter that 
serves our animal companion needs and the community as a whole, and we are grateful to mBank for their support.”  

(L to R) Jamie Van Buren (Marketing Coordinator), Joe Havican (VP Commercial Banking Officer), Tia Rodda (AVP District Manager), Teresa 
Same (VP Branch Operations), Joan Mulder (UPAWS Secretary), Lucy Dewitt (Branch Manager), Kori Tossava (UPAWS Executive Director/Capital 
Campaign Manager), Boris Martysz, (SVP Commercial Banking Manager and Marquette County Executive), Bethany Cody (AVP Marketing Officer)

community connections
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We identify threats and manage auditing controls to 
improve data protection & compliance adherence

GET STARTED > 616.837.6930 . itrw.net

> Assessments are run to uncover vulnerabilities
> Security improvements are automatically implemented 
> Reports are available to compliance officers and auditors

We Make Compliance Easy

Bank of Ann Arbor Welcomes Three Experienced Bankers to Birmingham 
Branch
Bank of Ann Arbor is pleased to welcome Celeste Fletcher, Daniel Gilbert, and Nadar Abadi to our Birmingham 
Branch. 
Bank of Ann Arbor welcomes Celeste Fletcher as Branch Manager to the Birmingham Office. With 18 years of experience 
in the banking industry, Celeste has held a number of roles including a total of 12 years as a Branch Manager. In addition 
to her role as Branch Manager at Lotus Bank, she spent time as a Human Resource Officer, where she developed 
strong relationships within her community. Celeste obtained Series 6, 63, and Life License security registrations. She 
previously served as an Ambassador to the Greater Farmington Area Chamber of Commerce and is also a prior member 
of Business Network International Farmington Hills Chapter. 
Dan Gilbert joins Bank of Ann Arbor as a Business Development Manager. Dan’s previous experience has included 
working as a Relationship Banker in Bloomfield Township with Level One Bank and as a Branch Manager at Fidelity 
Bank in Birmingham. He obtained a Bachelor of Arts from Albion College. Dan has strong ties to the community and 
is currently serving as an Ambassador for the Birmingham Bloomfield Chamber and is a member of the Bloomfield 
Hills Optimist Club.  
Bank of Ann Arbor has also welcomed Nader Abadi as Assistant Vice President, Commercial Loan Officer. Prior to 
returning to Southeast Michigan to serve his community, Nader was an originator at Monroe Capital, a Chicago-based 
private debt fund, where he sourced and structured middle market senior/junior debt and equity transactions. Nader 
has also held an Associate position with S&P Global Ratings in New York, covering the real estate and retail industries. 
He obtained his Masters’ of Business Administration from Georgetown University and a Bachelor of Arts Degree in 

Economics from the University of Michigan-
Dearborn. He is also actively involved in the 
community, serving as a member for the 
Dearborn Education Foundation.
Bank of Ann Arbor is looking forward to 
continued expansion in our Birmingham 
Office, by bringing experienced individuals, 
committed to their community, into the Bank 
of Ann Arbor team. “We are super excited for 
Celeste, Dan and Nader to share both their 
expertise and time with our Birmingham 
and area communities” notes Tim Marshall, 
President and CEO. “Be sure to stop by our 
location on Woodward Avenue just north of 
14 Mile to say hello.”

Mercantile Bank of Michigan is Pleased to Announce Staff Appointment
Mercantile Bank of Michigan is pleased to announce an addition to its Troy Commercial Lending team with the 
appointment of Peter Kelly as Senior Vice President, Commercial Lender.
In this new role, Mr. Kelly will focus on strengthening Mercantile’s relationship with privately held businesses operating 
in Southeastern Michigan.  With 25 years of banking and commercial finance experience with middle market companies, 
his focus will be on Business and Commercial Real Estate lending relationships. Mr. Kelly also serves as a member of the 
Southern Wayne County Regional Chamber as well as a Catholic Youth Organization football coach at Divine Child.
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Isabella Bank Announces Promotion of Acker to 
Collections Officer
Jerome Schwind, President of Isabella Bank announced the promotion of Tama Acker to 
Collections Officer effective January 1, 2019.  Acker will continue to create debt solutions 
and work with customers on repayment plans.

“I am proud of Tama’s dedication to our customers and Isabella Bank.  She is committed to 
helping our customers find financial solutions that fit their need or situation,” stated Schwind.

Acker earned her associate’s degree in accounting from Davenport University.  She started 
her banking career in 1979 in Austin, Texas prior to moving to Michigan.  She has been with 
Isabella Bank since 2001.

Tama Acker

CNB Employees & Customers Raise Money During the Government 
Shutdown
Citizens National Bank employees and its customers have raised almost $5,000 for the benefit of federal workers who 
have been affected by the government shut-down. On Wednesday, employees from Citizens National Bank boarded 
the Coast Guard Cutter Mackinaw to deliver a check for $3,680. Additionally, a donation of $1,226 was made to the 
Salvation Army, where a fund has been set up to aide other federal government workers.

CNB will continue to hold casual days to support our community members impacted by the government shutdown.

L to R: Kayla Abruzzese, USCGC Mackinaw Operations Officer; Sarah Campbell, USCGC Mackinaw Ombudsman;
Vicki Hand, Citizens National Bank Executive Vice President; Jayna McCarron, USCGC Mackinaw Executive Officer;

Matthew Keene, Citizens National Bank President & CEO; Val Jones, Citizens National Bank Vice President;
Trisha Dobias, Citizens National Bank Vice President; Rebekah Muller, USCGC Mackinaw Training Officer
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Isabella Bank Promotes Vondette to Commercial Loan Officer
Jerome Schwind, President of Isabella Bank announced the promotion of Justin Vondette to 
Commercial Loan Officer effective January 1, 2019.  As commercial loan officer, Justin will 
continue to service the commercial lending needs of the Great Lakes Bay Region.

“Justin has continued to grow in the financial industry.  He is committed to his community, 
understanding his customers’ needs and being a trusted advisor,” stated Schwind.

Vondette earned his bachelor’s degree from Saginaw Valley State University.  Justin graduated 
from the Michigan Bankers Association Commercial Lending School, Midwest Agricultural 
Banking School, and Dale Carnegie Team Development and Trusted Advisor Programs.  
He is currently attending Leadership Saginaw.  Justin has six years of banking experience; 
he spent three years enjoying commercial credit analysis and spending the next three years 

in commercial lending.  Justin volunteers his free time with the Midland and Saginaw Young Professionals Network, 
United Way, and Habitat for Humanity.

Justin Vondette

Isabella Bank Promotes Bramer to Agricultural Loan Officer
Jerome Schwind, President of Isabella Bank announced the promotion of Marisa Bramer to 
Agricultural Loan Officer effective January 1, 2019.  As agricultural loan officer, Marisa will 
continue to serve the agricultural needs of Breckenridge and surrounding areas.

“I am very proud of Marisa’s dedication to serving the agricultural lending needs of her 
community. Marisa’s strong commitment to serving her community along with her dedication 
to the financial industry is impressive,” stated Schwind.    

Bramer earned her bachelor’s degree from Michigan State University.  During her tenure at 
Isabella Bank, she has completed the Dale Carnegie Team Development and Trusted Advisor 
Programs.  She is a graduate of the Michigan Farm Bureau ProFILE Leadership Program.  
Marisa has 14 years of banking experience, spending nine years in credit underwriting, and 
four years in lending.  She is very active with Gratiot County Farm Bureau and Michigan Farm Bureau, the Gratiot 
County Chamber of Commerce, Michigan Agriculture Environmental Assurance Program, and Breckenridge Public 
Schools.

Marisa Bramer

Audits | Internal Audit | Lending Reviews | Regulatory Compliance

IT Assurance | Merger Advisory | Enterprise Risk Management

248.244.3000  |  doeren.com

John Miller
jmiller@doeren.com

Joseph Zito
zito@doeren.com
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Huron Valley State Bank Employees Give Back to the Community
Casual for a Cause Program Raises over $1,600
Once a month, Huron Valley State Bank holds a special Casual for a Cause (Jean’s Day).  This program allows employees 
to wear jeans in exchange for providing a donation for the designated charitable cause.  The causes are either for an 
individual in need or a large-scale community program.  In 2018, the Casual for A Cause program raised over $1,600.
“Looking back at the funds raised in the past year is both astonishing as well as rewarding,” said Nellie Corey, Customer 
Service Representative and director of the program. “This program truly helps us engage and support the community 
surrounding us, and watching it grow and develop over the years shows the true value.”
The Casual for a Cause days are typically offered the last Friday of every month.  There were a couple of instances 
when the bank added a second Jean’s Day due to a strong need that came up within the month.  The program assists 
both internal Huron Valley State Bank efforts, such as special 
collections for partner elementary schools, food drives during the 
holidays, as well as several private individuals in need or community 
organizations.
“Casual for a Cause is an exemplary program that allows us to give 
back to the community.  I am pleased to have such considerate 
and giving employees that give us the privilege of helping those in 
need.  Huron Valley State Bank is proud to help raise funds for so 
many deserving causes, and we would not be able to do so without 
all of hard work and effort that Nellie Corey has poured into this 
program,” said Jack Shubitowski, President and CEO of Huron 
Valley State Bank.  
In 2018, the bank gave to a combination of causes including: Huron 
Valley Optimist Club, Fountain of Living Waters Church, AM 
VETS, MI Abilities, Supportive Alternative Living, American 
Cancer Society, Huron Valley Schools, and a couple of private 
individuals in need.

Isabella Bank Announces Promotion of Fussman to 
Assistant Vice President
Jerome Schwind, President of Isabella Bank announced the promotion of Suzi Fussman 
to Assistant Vice President effective January 1, 2019.  As assistant vice president, Suzi will 
continue to perform a variety of daily accounting and financial reporting tasks.  
“Suzi is very committed to her job, team, and the Bank.  Her skills and experience are great 
assets to all of us at the Bank.” stated Schwind.  
Fussman earned her associates degree in accounting from Mid-Michigan College and her 
bachelor degree from Northwood University.  She is a graduate of the Dale Carnegie Team 
Development Program and is currently attending the Perry School of Banking at Michigan 
State University.  Suzi has 30 years of banking experience, spending the last 20 years with Isabella Bank.

Suzi Fussman

YOUR SEARCH ENDS  
WHEN OURS BEGINS...  

Mark Angott  · Charlie Tudor  · Megan Uphoff  · J.T. Westendorf   
(248) 650-4800 · www.asgteam.com 

 

· Real World Perspective 

· Influential Network  

· Over 3,500 Successful  
   Candidate Placements  
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Isabella Bank Welcomes Williams as Commercial Lender in the East Region
Michael Colby, East Region President of Isabella Bank welcomes Mike Williams as Vice 
President, Commercial Lender.  Mike will serve the commercial lending needs of the Great 
Lakes Bay Region.  
“I am pleased to have Mike join our team.  It is exciting to have someone with his caliber 
of commercial lending experience and network size represent us in the Great Lakes Bay 
Region.  I am confident he will take great care of our customers,” stated Colby. 
Williams is a graduate of Albion College, Leadership Midland, and Great Lakes Bay 
Region Alliance Leadership.  Mike has 20 years of banking experience, spending the 
majority of his career in commercial lending and credit underwriting.  He is actively involved 
in his community, volunteering with the Midland Noon Rotary, The Legacy Center for 
Community Success, United Way of Midland County, Midland Business Alliance, Greater 
Midland Community Center Operating Board, Midland Center for the Arts NextGen Council, Junior Achievement 
of Central Michigan, Midland Center City Project Committee, and Midland Girls Softball League.  He is an avid 
outdoorsman, enjoys watching girls fast pitch softball, and college football.  

Mike Williams

Sarah Emery Promoted to Assistant Vice President
The State Bank is proud to announce the promotion of Sarah Emery as the Company’s 
newest Assistant Vice President for the wealth management division.  Emery will continue 
to be responsible for managing day-to-day marketing and sales operations for The State 
Wealth Advisors, including the interaction with business partners and consumers to expand 
relationships with our existing customers, as well as nurturing new relationships. 
Emery joined The State Bank in 2013 as a Certified Financial Planner and Insurance Advisor 
after 13 years with the Hantz Group.  She continues to oversee the training of our financial 
advisors, consults with clients in developing financial plans, tax strategies, insurance reviews 
and investment advisory. 
“I have enjoyed representing The State Wealth Advisors over the past five years.  I am 
honored to work at a company that recognizes and appreciates their employees.  I look 

forward to expanding our footprint in the community and helping our customers grow financially,” says Emery. 
Dennis Leyder, Senior Vice President, states “With Sarah’s vast financial experience, we have been able to expand our 
wealth management business.  As the Sales and Marketing Manager for The State Wealth Advisors, Sarah has expanded 
our financial products and services to meet our customer’s future goals.  Due to her leadership and commitment to our 
clients, we focus on the total relationship of our customers at The State Bank.” 

Sarah Emery

Isabella Bank Promotes Graebner to Commercial Loan Officer
Brian Goward, Isabella Bank President – Breckenridge Division, announced the promotion 
of Alicia Graebner to Commercial Loan Officer effective January 1, 2019.  In her new 
role, Alicia will serve the lending needs of the commercial and agricultural customers in 
Breckenridge and the surrounding areas.  
“Alicia is an asset to the Breckenridge and Hemlock community,” stated Goward.  “Her 
passion for the community, local businesses, and the ag community make her a great fit for 
our customers.”
Alicia earned her bachelor’s degree from Northwood University.  She is a graduate of the 
Dale Carnegie Team Development Program, Wisconsin Bankers Association Agricultural 
Lending School, and Isabella Bank’s Professional Development Program.  She has been in 
banking since 2014, working as a financial analyst and commercial credit analyst.  Alicia 

enjoys volunteering her time as the Vice President of the Hemlock Business Association and Financial Literacy 
Volunteer for Junior Achievement.

Alicia Graebner
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Isabella Bank Announces Promotion of Steib to Freeland 
Branch Officer
Jerome Schwind, President of Isabella Bank announced the promotion of Harry Steib to 
Freeland Branch Officer effective January 1, 2019.  As branch officer, Harry will continue to 
manage the daily operations of the Freeland branch, while servicing the retail lending needs 
of the Freeland area.
“I am thankful for Harry’s involvement and dedication to the Freeland community and our 
Bank.  He cares for his team and customers.  He truly is a trusted advisor for the Freeland 
community,” stated Schwind.
Steib earned his bachelor’s 

degree from Central Michigan University.  He graduated 
from the Perry School of Banking at Michigan State 
University and completed the Dale Carnegie Team 
Development and Trusted Advisor Programs.  Steib actively 
serves his community as vice president of the Freeland 
Chamber, 2nd vice president of the Freeland Lions Club, 
and board member of Junior Achievement, and Saginaw 
Community Reinvestment Act Banker Forum. 

Harry Steib

Isabella Bank Promotes Mease to Senior Vice President HR
Jerome Schwind, President of Isabella Bank announced the promotion of Patrick Mease 
to Senior Vice President of Human Resources effective January 1, 2019.  As senior vice 
president of human resources, Patrick will continue to oversee the daily operations of the 
human resources department and organizational development of the Bank.  
“Over the last several years, Patrick has continued to grow into a strong leader.  I am proud 
of his commitment to continuously improve himself, his team, and the organization,” stated 
Schwind. 
Patrick earned his bachelor’s and master’s degrees from Central Michigan University.  
During his tenure at Isabella Bank, he has completed the Dale Carnegie Team and Executive 
Development Programs.  He has earned two prestigious designations within the human 
resources industry, Senior Professional in Human Resources and Society for Human Resource Management Senior 
Certified Professional.  Mease has 18 years of banking experience, 15 of those serving in HR.  He is a member of the 
Mount Pleasant Optimist Club.

Patrick Mease
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Lisa Stevens Named Assistant Community Office Manager
The State Bank is proud to announce the promotion of Lisa Stevens as the Company’s 
newest Assistant Community Office Manager, serving the Birch Run branch location. 
Lisa will be responsible for managing day-to-day retail banking operations, including the 
interaction with business partners to expand relationships with our existing customers, as 
well as nurturing new relationships in the Birch Run market 

Lisa has been with the bank since July of 2011, first as a teller with Community State Bank, 
and continuing on with The State Bank since the acquisition in 2017.  While she began 
at the Birch Run location, most recently Lisa has assisted in overseeing the Burt location.  
This promotion will bring her back to the Birch Run market and allow her to apply her 
knowledge in a more fast-paced environment. 

“I am excited to start my new role and get back to Birch Run.  It is a growing community and I am looking forward to 
reaching out to the businesses and customers in the area,” said Stevens. 

Stephanie Domina, Retail Banking Officer at The State Bank, states “Lisa is an experienced banker who is committed 
to excellent customer service!  We are excited to bring her back to the Birch Run market and community.”

Isabella Bank Welcomes Watson as Trust Advisor in the East Division
Jerome Schwind, President of Isabella Bank welcomes Tricia Watson as Trust Advisor.  
Tricia will serve the trust and estate needs of customers in the Great Lakes Bay Region.  

“I am pleased to have Tricia join our Trust team.  It is exciting to have someone with her 
caliber of trust knowledge represent us in the Great Lakes Bay Region.  I am confident she 
will take great care of our customers and their families,” stated Schwind. 

Watson earned her associates degree from Mott Community College and her bachelors 
of business administration from Northwood University.  She is an Accredited Fiduciary 
Investment Manager from Cannon Financial Institute and a Certified Fund Specialist from 
the Institute of Business and Finance.  Tricia has 27 years of banking experience, spending 
the last 25 years in the trust area.

Isabella Bank Promotes Hopkins to Commercial Credit Officer
Jerome Schwind, President of Isabella Bank announced the promotion of Kelly Hopkins to 
Commercial Credit Officer effective January 1, 2019.  As commercial credit officer, Kelly 
will continue to manage the daily operations of the commercial credit department.  

“Kelly’s dedication to continuous improvement and teamwork shows each day.  She has a 
strong commitment to her team, the Bank, and the community.”  stated Schwind

Hopkins earned her bachelor’s degree from Central Michigan University.  Kelly graduated 
from Perry School of Banking at Michigan State University where she earned the 
Outstanding Student Award.  During her tenure at Isabella Bank, she completed the Dale 
Carnegie Team Development Program.  She has been in banking nine years, working as 
an accountant for two years, and spending the last seven years in commercial credit.  Kelly 
serves her community in many ways.  Most recently, she served as Treasurer for the Isabella 
County Child Advocacy Center and coaching Girls on the Run.

Lisa Stevens

Tricia Watson

Kelly Hopkins
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