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president’s corner

T

he CBM Annual Convention is coming up soon
in beautiful Traverse City, Michigan. Join us as we
honor two great champions of Michigan community
banking. Bruce Cady and Jay Dubey have both been
selected as the Best of Community Banking. Bruce
and Jay represent everything that is great about
community banking. They have both led successful
banks for many years and they both have been involved
in almost every leadership position you could hold in
their local communities. We will be honoring them on
Thursday night at the convention and we will feature
them in the next edition of our newsletter. Please join
me and our board in congratulating Bruce and Jay for
their many contributions to our industry.
This is a busy time on the advocacy/legislative front.
By the time you read this article the primaries will
have taken place in Michigan and we will have a much
better picture of who can best represent Michigan
community banks in Washington D.C. and in Lansing.
We will be looking for your active engagement with us
as we meet with political candidates from both sides
of the aisle to help educate them on banking issues
and learn about their priorities.
The CU’s are at it again-exploiting the lack of any
kind of meaningful boundaries on their activities by
trying to charter a trust bank. Credit unions were
formed to provide services to people of modest means
who shared some type of common bond. How does
starting a trust bank have anything to do with serving
people of modest means?? We welcome competition
but we as bankers have a duty to Michigan consumers
to make sure this new entrant operates in a safe and
sound manner and we at the CBM have an obligation
to you - the community bankers of our state - to weigh
in on this process to insure fair competition. From the
beginning we will make sure this new entity is staffed
by full time experienced professionals, has the required
trust compliance personnel on staff, proper capital
level, proper insurance coverage and a board who has
experience in the business. We’ll ensure it is not just
a group of CU executives who know nothing of the
risks inherent in the trust business. They intend to be
in the personal trust business and the retail investment
business through a broker dealer operation in the
beginning moving to insurance services, institutional
trust services and perhaps even corporate trust services
at a later date. We will make sure there are anti-tying
2
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provisions in any approval
they receive from DIFS so
they cannot use their tax
free advantage on the CU
side to try to gain business
in their trust operation.
We will also make sure
that the “Chinese Wall”
prohibition on information
sharing between banks and
their trust departments is
Michael J. Tierney
equally observed by this
CU trust bank. We have an CBM President & CEO
obligation as responsible bankers to weigh in on this
approval process by DIFS to ensure the protection
of the life-long savings of Michigan residents. The
failure of this trust bank would be devastating to
many Michigan families and even though it will be
owned by credit unions it would also reflect badly on
the entire industry especially if we did not voice our
legitimate concerns during the approval process. We
will make sure they make the proper investments to
enter this business upfront and that they compete
with you on a level playing field.
At first blush you might think “Why get all hot and
bothered about CU’s getting into the trust business?”
Make no mistake about this – the trust bank is a Trojan
horse for the CU industry to go after your small to
mid-sized businesses and their owners. There may be
only seven CU’s that initially own this entity – but
every CU could utilize their services. The credit union
CUSO for mortgages is owned by about a dozen CU’s
but they service nearly 80 credit unions. The CU’s will
use the trust bank to go after 401k accounts at small to
mid-sized businesses. They will also use it to go after
the retail investment business of affluent consumers
and professionals and nearly every bank in our state
provides services to 401k’s and retail clients for their
personal investments.
So other than this CU threat – this has been a good
year to be a community banker in Michigan!! We
have a lot to celebrate this year at the CBM Annual
Convention and Expo in beautiful Traverse City
Michigan from September 12-14th. The theme for
this year’s event at the Grand Traverse Resort will
be - Community Banking: Discover the Difference.
(continued on next page)

president’s corner

(continued from previous page)

Community bankers are the greatest people you can be
around and you will never find more of them together
in one place in Michigan than at the CBM Annual
Convention and Expo. Join us as we celebrate a banner
year for our industry – tax relief and regulatory relief
in the same year!!
We will have over sixty business partners and
associate members in the exhibit hall this year – the
exhibit hall is sold out. They will share the latest and
greatest products and services the industry has to offer
to community banks and their clients. We are proud
of our Trade Show which brings together the largest
number of vendors at a Michigan banking event.
The CBM Convention and Expo will kick off again
this year with the Directors’ College on Wednesday
morning. We encourage all of your bank directors to
attend this important event. We will celebrate the
opening of the exhibit hall on Wednesday evening.
The convention meeting begins Thursday morning
with great speakers including ICBA past Chairman
Scott Heitkamp. You will hear from industry experts
on the latest trends in the banking industry and how
you should position your bank to make money in
the coming year. You will also hear from experts on
how the November elections are likely to shape the
legislative outlook in Lansing and Washington D.C.
for the next few years. The republican and democratic
candidates for the governor’s office have been invited
to address you at the convention. We will know soon
if they will accept our invitation. You will also hear

about many other important topics including the latest
on banking marijuana related businesses. We will be
hosting a summit in October exclusively dedicated to
this topic.
Thursday afternoon you have three great activities
lined up – golf on the Wolverine Course, sporting clay
shooting in Kingsley, or a trip to the Bonobo Winery,
hosted by owner Todd Oosterhouse, with a second
visit to the Grand Traverse Distillery, the maker
of True North Vodka and many other fine spirits.
Thursday evening will conclude with a reception
in the exhibit hall, a tribute to Bruce and Jay, our
banquet and PAC auction. Since it is football season
we will have a tailgate theme for the evening starting
with the exhibit hall reception along with the banquet
and PAC Auction. You can wear your favorite NFL or
college team apparel and show up your rivals. It will be
a lot of fun in a casual atmosphere. I will be wearing
my CMU Chippewa gear with pride and trash talking
with the WMU Bronco fans in the crowd!! There
could be some spirited exchanges between the MSU/
UofM alums but they will likely unite in razzing the
OSU fans in the group!! It will all be in good fun and
help make it a very enjoyable evening.
We look forward to seeing all of you in Traverse City
in September!!!

How do you maximize mortgage
proﬁtability while costs and
compliance risks keep increasing?

• Decrease compliance burden
• Eliminate repurchase risk
• Turn ﬁxed costs into variable
costs
• White label servicing solution

• Expand products available to
your customers
• Preserve your brand and keep
your client
• Increase margins and proﬁtability

Steven Davids
616-974-8471 | steven.davids@northpointe.com

nplend.com

Community Lending
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rebeca’s remarks
Flourish

By Rebeca Romero Rainey, President & CEO, ICBA

Summer is a time to reflect. Whether it’s a welldeserved vacation or simply a slower day in your
schedule, I encourage you to carve out time to
reflect on where you are and where you want to go
as a community banker and as a leader.
But I’m a realist and know all too well that being
a community banker is a 24/7 job. We all know
what can happen: It’s Saturday morning, you’re at
the grocery store, and suddenly a customer races
up to tell you his debit card isn’t working. Or you’re
at your child’s dance rehearsal when a different
customer inquires about a loan for a restaurant she
would like to open someday.
These interruptions are what being a community
banker is all about: being selfless with our time and
realizing that our job is much bigger than we are.
While that 24/7 job can make it hard to find the
extra moments to pause and reflect, time isn’t going
to stop or slow down anytime soon. That’s why
it’s up to each of us to make the time to create a
strategic vision for ourselves and our banks.
So ponder these questions the next time you carve
out a moment—even if it’s just one question at a
time.
What are you doing to take your skills as a
community banker to the next level? Are you
grooming the next generation of talent at your
bank? Is your bank innovating the way it should
be? Are you reading relevant publications that
inspire you to be the best leader you can be? Are
you networking with other community bankers?
Are you getting outside your comfort zone and
breaking through professional barriers to meet
your goals?
Every community bank is indispensable to its
local community. Each of us must pursue personal
growth to ensure our businesses, and our industry,
can continue to thrive and flourish.
4
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I have no doubt that the
20 highly innovative
community
banks
featured in this month’s
Independent
Banker
cover story are run
by leaders who ask
themselves
questions
like these regularly. They
know that to better their
community banks, they Rebeca Romero Rainey
President and CEO
must better themselves
of ICBA
and dive into a culture of
innovation—both at the
bank and on a deeper personal level as leaders.
So, before we close out summer, I hope you
take this message to heart and think about your
strategic vision as a community banker and a leader
of this great industry. I know great things are on
the horizon for all community bankers, but it starts
with being mindful of where we are right now.

YOUR
POTENTIAL
IS OUR
PASSION.
ICBA creates and promotes an environment
where community banks flourish.

The Independent Community Bankers of America is the only national
organization that exclusively represents the interests of community banks.
With effective advocacy, best-in-class education, and quality products
and services, helping your community bank reach its full potential is our
passion.

JOIN ICBA TODAY

www.icba.org

membership@icba.org

866-843-4222

from the chairman
From the Top

By Tim Zimmerman, Chairman, ICBA, and CEO of Standard Bank, Monroeville, Pa.

Community bankers have put years of effort into
the regulatory relief provisions that were signed
into law under the bipartisan Economic Growth,
Regulatory Relief and Consumer Protection Act.
But the battle doesn’t end there.
Federal regulators are now charged with writing
the rules that implement the act and detail how it
will affect community bankers on the ground, so
ICBA is working with the agencies to maximize its
beneficial impact.
For starters, ICBA called on federal regulators to
issue regulations that implement the ICBA Plan
for Prosperity-inspired law as quickly as possible.
In letters to the prudential banking regulators and
the Consumer Financial Protection Bureau, ICBA
cited the many regulatory relief provisions that will
help community banks unleash their full economic
potential.
Some provisions, such as those simplifying capital
rules and establishing a new community bank
leverage ratio, will take time to implement. But
many can be enacted by simply revising existing
rules. For instance, ICBA’s letters encourage the
agencies to quickly issue regulations providing
“qualified mortgage” and Home Mortgage
Disclosure Act relief, implementing Volcker Rule
and escrow exemptions, and expanding access to
the 18-month exam cycle and the Small Bank
Holding Company Policy Statement.
In a separate message, ICBA specifically called on
the agencies to quickly issue regulations for the
short-form call report created by the law and long
advocated by ICBA. A provision in the act directs
agencies to use a short-form report in the first and
third quarters for banks with total consolidated
assets of less than $5 billion.
ICBA is calling on the agencies to limit short-form
reporting to the balance sheet, income statement
and statement of changes in shareholders’ equity
6
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without
any
other
supporting
schedules.
This would allow relevant
stakeholders to gain a
solid understanding of
reporting
institutions’
financial condition and
performance without the
excessively complex and
burdensome reporting
exercise associated with
the long-form report.

Tim Zimmerman
Chairman

ICBA and community bankers have spent much
time at the forefront of the regulatory relief
push, and we need to ensure those efforts deliver
meaningful relief at the operational level. We’ll
continue pushing to make these reforms as
valuable as possible for community banks. We are
not resting on our laurels but are committed to
delivering additional relief for community banks
and local communities.
Did you know?

ICBA submitted two petitions during the debate
over the Economic Growth, Regulatory Relief and
Consumer Protection Act that garnered more than
10,000 signatures each.

Community Banking | Discover the Difference
To Register for the Convention and Directors' College:
Mail: 3505 Coolidge Rd, Suite 200, East Lansing, MI, 48823
Phone: 517.336.4430 | Fax: 517.336.7833
www.cbofm.org
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Now is the Time to Charter a New Bank
By Gerrish Smith Tuck

The banking industry is in need of new community banks. At the beginning of 2010, there were 8,021 active
banking charters across the United States. As of early May 2018, there were 5,585 active banking charters.
That is a reduction of nearly 2,500 banking charters through acquisition, failure, or charter consolidation
within a common parent organization in less than nine years. Historically, when there have been periods of
consolidation, even periods less drastic than the industry has experienced since the recession, there have been
subsequent periods of de novo applications and resulting de novo banks. Unfortunately, this has not been
the case postrecession. Since the beginning of 2010, there have been only 11 new banks opened, which is
approximately one-tenth of the average number of new banks formed per year in the five years leading up to
the recession. The industry needs new community banks, and our firm believes now is the time.
Recent Activity and the FDIC’s Efforts

Although there has been a severe lack of de novo banks of late, our firm expects this number will increase.
There have been 15 applications for new banks filed in the past 12 months, two of which have been approved
but not yet opened. We believe this activity will continue in the coming years—largely because of the vacuum
that has been created by industry consolidation, but also spurred along by the FDIC’s efforts in the past couple
of years, most notably the Handbook for Organizers of De Novo Institutions. This document was released to
the public for comment in December 2016, which followed the agency’s April 2016 decision to reduce the de
novo “enhanced” supervisory monitoring period to three years instead of seven years.
Interestingly, though our firm believes the FDIC’s document was largely positive for the banking industry,
the FDIC’s efforts were met with criticism by the Office of the Comptroller of the Currency. Specifically,
the then-acting Comptroller of the Currency, Keith Noreika, publicly stated his belief that the FDIC was
purposefully stalling out de novo applications to an extent constituting an effective denial of the de novo
application without having to actually make a decision. In other words, allegedly the application intentionally
sits in limbo so that the FDIC does not have to take responsibility for a decision.
It is certainly rare for two banking regulators to go toe-to-toe on an issue in the public forum, and in our
opinion, these criticisms were unhelpful noise. The industry, for the most part, wants and needs the FDIC
to take a close look at new applications. Ideally, any slow moving by the FDIC in the short-term will result
in healthier de novo institutions that can quickly become profitable, safe, and sound. A period of heightened
critique in the application process may not be ideal, but it is certainly a step in the right direction and better
than having no new charters at all.
Even if the FDIC has been dragging its heels a bit, the past year of applications is more than the previous seven
years’ applications combined. On the whole, the FDIC has made clear with its release of the Handbook what
the process is for organization. That process is more detailed and cumbersome than it was ten years ago, but
at least now everyone knows the rules of the game and what is required in order to charter a new organization.
How to Capitalize on the Times

In our firm’s opinion, the current environment is the perfect time to form a new bank. First, FDIC staff has
had some time to familiarize itself with the process and guidance. Second, capital has become much more
available for bank startups than was the case eight years ago. Even if starting a bank is likely to continue to
require higher levels of capital, we are still in a better position than during and immediately following the
recession. Third, the industry as a whole is also healthier than it was. Fourth, the general expectation in the
(continued on page 10)
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time (and money) back in your day.
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industry is that smaller community banks will continue to benefit from regulatory relief in the form of new
legislation and revised regulations.
How, then, should individuals and groups interested in forming a new bank proceed? For starters, reviewing
the FDIC’s Handbook for Organizers of De Novo Institutions and staff guidance are required reading. Beyond
that, our firm believes there are a few key issues to keep in mind as you begin the process.
Make sure you have the right people involved. The FDIC Handbook focuses a significant amount on
assembling the right leadership team for the new bank. This includes the organizers, Board of Directors,
and officers of the proposed bank. The Handbook indicates that the FDIC will consider the background
and experience of the team members, but one of the soft spoken issues in this regard is that if your team of
people has an individual who was previously a part of a failed bank or had some serious financial issues (such
as bankruptcy), you could have problems from the start. The FDIC, and each regulator for that matter, is very
hesitant to let such individuals become affiliated with a new bank. This is the case even if the individual has
been active in an existing bank for some time. We have seen acquisition transactions, bank holding company
reorganizations, and the like hit a wall because a member of management or the Board had some past dealings
with poor results.
The unfortunate reality is with so many banks having failed and so many people having experienced financial
trouble as a result of the recession, many of the individuals with the experience to start a bank are likely also
“tainted” in some way. This is an issue of which you need to be aware from the start. If there is a specific
individual with a negative banking history proposed to be involved in the bank, the organizing group needs
to have mitigating factors and likely a wealth of supporting information to justify the individual’s role in the
new bank. If the organization of the new bank is fully dependent on the involvement of one individual with a
tainted banking past, then the application may be a step in the wrong direction from the start.
Make sure you have an appropriate business plan. The core of any good de novo bank application involves the
issues of management discussed above and the development of an appropriate business plan. The key here is
that it be an “appropriate” business plan. Because of the heightened review from regulators, business plans that
promise pie in the sky results, dramatic returns, immediate profitability, and the like are likely to be viewed
with a healthy dose of skepticism. A successful business plan will not necessarily be one that demonstrates
rapid growth, tons of new customers, unique products and services, or other non-traditional factors. For
example, if you are proposing a business plan and are trying to convince the regulators that the bank will be
viable because it will make money so quickly because of the tremendous growth you are expecting in the hot
market where you want to put the bank, then you may find the regulators coming back to you and asking if
you are able to double the amount of capital you were originally planning to have to start up the organization
because they believe appropriate capital levels cannot be sustained if you really experience the growth you
are expecting. More often than not, a “reasonable” business plan with moderate growth levels, appropriate
consideration for loan losses, and honest evaluation of the market and associated competitive factors will be
much better received as being “realistic” than business plans that promise the world. So, although it may sound
elementary, your business plan needs to show reasonable asset growth, but likely only modest earnings, and
you must demonstrate that you can maintain heightened levels of capital during the period of extra scrutiny,
which will be at least three years.
Be patient. The last point we want to make is that even with the FDIC’s Handbook and processes in place,
organizing a new institution is still going to take time. The Handbook states that applications will generally
(continued on next page)
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be acted on within four to six months after “acceptance”, but it could take one to two months or more after
the initial filing to submit all of the supporting documentation the FDIC deems relevant in its review and
have the filing formally “accepted.” This means that the approval process would normally take at least six
to nine months, assuming no hiccups or unforeseen issues. That does not, however, include time to prepare
the application, build the business plan, gather the financials and people necessary, etc. The business plan
alone is a significant endeavor that will take a fair amount of back and forth with a professional that has an
understanding of the FDIC’s expectations and unwritten “guidelines.” Although the FDIC indicates that
there is no need to have professional help associated with the application (they say the same thing about
responding to regulatory criticism), , our experience has revealed that the de novo process is not one to tackle
on your own. There is too much capital involved and too many moving pieces to waste time figuring it out as
you go. Our firm has put together a typical de novo organizational timeline and we are happy to share a copy
of it with you if you are interested.
In light of the current environment, we believe now is the perfect time to charter a new community bank. If
our firm can assist on a start-to-finish turnkey basis or help with any of the myriad of individual tasks and
projects, please let us know.
For more information, contact Jeffrey C. Gerrish, Philip K. Smith or Greyson E. Tuck at 901767-0900 or
email at psmith@gerrish.com.
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• STAFF. Over 450 combined years of bank compliance management, audit and consulting experience.
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Fair Lending and CRA Reviews and Solutions. Technology Risk Management Services.
• COMPLIANCE RESOURCES. Compliance Hotline. Policies and procedures. Fair Lending assessments,
preparation. BSA/AML. IT risk management, independent 3rd party reviews. Custom consulting
solutions.
• STILL MORE. Visit us at www.tcaregs.com
Contact
Mary Fowlie, JD
Director of Michigan Business Development
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2018 | www.cbofm.org | Issue 4

11

features

Dart Bank promotes new President
Bill Hufnagel was recently promoted to President of Dart Bank bringing with him
over 20 years of banking experience. A lifelong Lansing area resident, Bill began
his banking career in 1994 at the First National Bank of America and after several
years working with them, they helped Bill put together his mortgage operation,
Providence Mortgage Company. In 2009, Providence combined with Summit
Community Bank. In 2014, Bill joined forces with Dart Bank as President of
Mortgage Banking, and brought with him his mortgage team including over 40
new employees to the bank.
The move has been beneficial for all and Dart currently has lending offices in several
areas throughout the state, including Chelsea and Grand Rapids. The lending
offices not only provide local service to customers, they give the bank a look into
Bill Hufnagel
the marketplace to determine if full bank branch operations would succeed in the President of Mortgage
markets. Bill shared in his new role he is most looking forward to expanding and
Banking, Dart Bank
growing the bank and continuing with its rich legacy of customer service. “Dart has a great model meeting
and exceeding the needs of clients, business partners and shareholders alike. I look forward to continuing the
tradition as President of the bank,” Hufnagel stated.
He continued by sharing, “Banking continues to evolve and is moving forward rapidly. The speed of business
increases challenges and opportunities and requires all employees to keep up with the increased pace of change
and inclusion of new financial tech companies and other companies offering bank related services.”
Bill is up for the challenge and brings with him
to this new position his banking experience, a
Bachelor of Arts Degree from Spring Arbor
University in Management and Organizational
Development, a Wharton School of Business
Leadership Certificate, and he is a graduate of
the Stonier Graduate School of Banking.
In Bill’s free time he navigates raising 3
teenage daughters and preparing them for
their transition to college. He has been
married over 20 years and enjoys the time
with his immediate and extended family.
His appreciation for family translates into
his success at work as he has developed great
employee relationships exceeding 20 years as
well. “Watching my employees raise children,
succeed at work, and build their families is one
of my greatest pleasures,” Bill said.
Bill shared one secret he feels those who don’t
know him well may be surprised to hear. He
tries to bring his quick and, perhaps a bit
sarcastic, sense of humor with him when at
work and at play.
See Dart’s promotion announcement in our
Community Connections! Congratulations Bill!
12

2018 | www.cbofm.org | Issue 4

features

Congress is Rolling Bank Regulations. Can You Roll Back on Risk
Management?
By Michael Berman, Founder & CEO – Ncontracts

Banks and financial institutions across the country are rejoicing at the passage of the Economic Growth,
Regulatory Relief and Consumer Protection Act. This much-awaited law rolls back many provisions of the
Dodd-Frank Act, reducing regulatory burden at some financial institutions.
Now that some banks can roll back compliance efforts in a few areas, many are wondering if they can also do
less when it comes to risk management.
Sorry, but the answer is no.
Compliance vs. Risk Management
Compliance and risk management are separate activities.
Compliance is having policies, procedures, and programs in place to ensure an institution doesn’t knowingly
or accidentally violate a law, regulation, rule, or an institution’s own internal policies.
Compliance activities are influenced by what Congress does or doesn’t do. When a new law is passed, whether
it increases or decreases regulation, it impacts compliance. At first, it creates more work as the institution must
adjust policies and procedures and train staff to adopt the new rule. Once implemented, deregulation should
result in less compliance burden.
For instance, Congress’s new law will provide qualified mortgage status for many financial institutions and
expand eligibility of the 18-month exam cycle to more community banks. That means less paperwork and
fewer exams for some institutions, which directly impacts compliance.
Risk Management is the process of identifying, assessing, measuring, monitoring, and controlling the
many risks an institution faces on a daily basis. These include credit risk, concentration risk, operational risk,
(continued on next page)
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compliance risk, transaction risk, cyber risk, IT risk, and reputation risk, among others. Risk management is
an essential and ongoing process that constantly seeks to evaluate potential threats and opportunities so that
the institution is prepared to best handle them.
While regulators provide guidance and best practices for risk management, it’s not something any smart
financial institution would abandon, even if no one was looking. Monitoring risk is a natural part of running
any business. Ignoring risk is equivalent to stumbling around in the dark.
There is no way of knowing what hazards and rewards lay in wait until you bump into them. The law doesn’t
reduce the need for risk management, but it does impact a financial institution’s risk assessments. For example,
compliance risk, or the risk that an institution won’t meet its compliance responsibilities, should be reassessed
in light of potentially reduced burden. It may also impact credit risk. Several banks exited the mortgage market
due to the added compliance and financial risk of a crop of new regulations. Perhaps a review will determine
that the changes make the mortgage market a more viable business line.
Thus, risk management is a tool that helps an institution understand the impact of this and other new laws and
developments in a way that goes far deeper than the compliance department. It helps institutions know when
new controls are needed and when outdated controls can be eliminated. It helps it understand its strengths and
weaknesses and respond to changing conditions. It reduces the likelihood of unwanted outcomes.
When it comes to risk management, there is no rolling back. We can only roll forward.

FINE FURNITURE and INTERIORS

9834 Dixie Highway, PO Box 265
Anchorville, MI 48004
Phone: 586.725.5737
www.ﬁnancialfurnishings.com
Email: info@ﬁnancialfurnishings.com
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MARIJUANA BANKING
SYMPOSIUM
Wednesday, October 17, 2018
8:30 AM - 4:00 PM
Eagle Eye Golf Club
15500 Chandler Road
Bath, MI 48808

Why Should You Attend?
With competing state and federal laws, the issue of banking marijuana related businesses can be frustrating and
confusing. Now that the State of Michigan will likely approve recreational marijuana licensees, there will be more cash
accumulating in our communities and more risk to bank customers. Many government representatives have advocated
for the need to bank marijuana related businesses, but doing so requires banks to "thread the needle" of risk, regulation,
and reputation.
The CBM Marijuana Symposium will cut through the fog of confusion and provide clear direction for banks that do or
do not wish to bank marijuana.
Presentations will cover:
Licensing process and requirements
Regulations and regulatory expectations
Compliance practices
Reputation risk
Options for banking
Other risk management issues

To register and for more information:
www.cbofm.org | 517.336.4430 | admin@cbofm.org

www.cbofm.org

Had a rough day?
Let us take it from here…
Call Joellen Wright for a “Cup of Jo” and some ears to go
along.

(517) 281- 3688

PRESORTE

legislative spotlight

Our legislative spotlight for August is the Community Bankers of Michigan Political Action Committee
(PAC).
With the elections just around the corner, and critical decisions to be made in House, Senate and Governor
races, it is more important than ever the collective voice of community bankers throughout the state is heard.
The candidates elected this fall must understand not all banks are alike. Not in Michigan, not across the nation,
and certainly not on Wall Street. Community Banks have very distinct and unique needs. We have passed
some regulatory relief which will be beneficial, but we know regulations continue to be imposed on all banks
without sensitivity to the unique position of community banks and we must continue the fight.
CBM has partnered with Government Consultant Services, Inc. (GCSI), for over 10 years to ensure community
banks now have their own separate voice, and that it is clearly heard both at the national and state levels.
GCSI ensures the CBM and community banks are focused on key legislative issues, and our message is carried
to a broad array of policy makers.
Political Action Committees (PAC) are
another important component in the legislative
relationship building process. The existence
of a PAC makes your presence known both
legislatively as well as politically. Through the
Community Bankers PAC, we can support
legislators who are open to the concerns of
CBM and attend their fundraisers to show
that legislator support is vital to our franchise.
The 2018 election year is going to be critical
in Michigan and Washington, D.C. Every
Michigan legislative seat is up for election
including the Governor’s office. This is a
crucial time for bankers to be involved in the
future of their profession. We hope everyone
voted in the primaries and take time to learn
about the candidates in the general election.
If you contribute to the CBM PAC - thank
you. If you haven’t contributed – please
consider and know our use of PAC funds
is thoughtful and targeted to those whose
interests align with the CBM and community
bankers throughout the state. For information
or help in conducting a PAC drive at your bank,
contact Michael Tierney or Bryan Wallace at
517.336.4430.
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YOUR SEARCH ENDS
WHEN OURS BEGINS...

· Real World Perspective
· Influential Network
· Over 3,500 Successful

Candidate Placements

Mark Angott · Charlie Tudor · Megan Uphoff · J.T. Westendorf
(248) 650-4800 · www.asgteam.com

industry trends & information

Provisions of Regulatory Relief Meaningful for Community Banks – Reported in
S. 2155 May 24, 2018

The regulatory relief signed into law on Thursday, May 24, 2018 included the most significant changes to the
Dodd-Frank Act since it passed in 2010. Here is a look at some of the most important changes affecting
community banks.
· The law allows banks with less than $10 billion in assets to avoid some of the complex Basel III
		 requirements if capital and leverage requirements are maintained.

· Certain mortgages originated and retained as portfolio loans will be qualified mortgages for institutions
		 with less than $10 billion in assets.
· Exam cycle has been extended to 18 months (from current 12 months) for banks with less than $3
		 billion in assets.
· Institutions with less than $5 billion in assets have a shortened call report.

· Those institutions with less than $10 billion in assets are exempt from the Volcker Rule.

·
		
		
		

The law allows an exemption from escrow requirements for certain loans made by banks with less than
$10 billion in assets and that have originated fewer than 1,000 loans secured by a first lien, eases
appraisal requirements in rural areas, and removes the 3-day waiting period for RESPA mortgage
disclosures if second offer is a lower rate.
(continued on next page)
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WWII veteran, author and poet led Southgate’s Heritage Days Parade – Reported
in the Southgate News Herald June 2018
Don Jeffery Sr. was the grand marshal for the Heritage Days Parade in Southgate on June 16. The WWII
veteran moved to the area 5 years before Southgate became a city. Don built a 47-year career in the banking
industry and is an accomplished poet.

Don’s grandfather, William Jeffery, was a graduate of Oxford (England) and purchased all of the property
from the Southgate/Lincoln Park border to North Line Road, and from Fort Street to Dix-Toledo roads. He
began to plot the land in 1928, putting in dirt roads and naming the streets. He lost the property when the
stock market crashed in 1929, but some of the street names remained.

Jeffrey led the parade for Heritage Days, which is a celebration of the 60th anniversary for the city of Southgate.

Top Commercial Lending Banks – Reported by ICBA July 11, 2018
Congratulations! Michigan community banks tops in Commercial Lending!!
Every year, ICBA calculates the top community bank loan producers in the agricultural, commercial and
consumer categories, broken down by asset size. This year’s lending leaders can point to many different success
factors, but at the heart of it all is second-to-none customer service. CBM congratulates Huron Valley
State Bank, mBank, Mercantile Bank of Michigan and Crestmark Bank for their commercial lending
achievements!
Commercial: Less than $500 million
					
Rank
Bank name
City
State
1
Stearns Bank Holdingford National Association
Holdingford
MN
2
Stearns Bank Upsala National Association
Upsala
MN
3
First IC Bank
Doraville
GA
4
Citizens State Bank of Luling
Luing
TX
5
GBC International Bank
Los Angeles
CA
6
Native American Bank, National Association
Denver
CO
7
Summit Bank
Eugene
OR
8
Washington Business Bank
Olympia
WA
9
West Town Bank & Trust
North Riverside
IL
10
Kirkwood Bank of Nevada
Las Vegas
NV
11
Huron Valley State Bank
Milford
MI
12
Mission Valley Bank
Sun Valley
CA
13
Quantum National Bank
Suwanee
GA
14
Connecticut Community Bank, National Association
Westport
CT
15
Security Bank Minnesota
Albert Lea
MN
16
Legacy Bank of Florida
Boca Raton
FL
17
Central Bank of Kansas City
Kansas City
MO
18
Farmers and Merchants Bank
Upperco
MD
19
Northeast Bank
Minneapolis
MN
20
Independence Bank
East Greenwich
RI
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Commercial loans
to assets ratio
77.06%
74.60%
73.86%
72.36%
72.20%
69.55%
68.92%
68.69%
68.46%
66.69%
66.27%
65.54%
65.42%
65.07%
65.06%
64.74%
64.58%
63.82%
63.51%
63.02%
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Commercial: $500 million to $1 billion

					
Rank
Bank name
City
State
1
CFG Community Bank
Lutherville
MD
2
The Westchester Bank
Yonkers
NY
3
Seacoast Commerce Bank
San Diego
CA
4
Third Coast Bank, SSB
Humble
TX
5
The Bank of Hernet
Riverside
CA
6
Northwest Bank
Boise
ID
7
Five Star Bank
Rocklin
CA
8
Modern Bank, National Association
New York
NY
9
Signature Bank, National Association
Toledo
OH
10
Centric Bank
Harrisburg
PA
11
Atlantic Stewardship Bank
Midland Park
NJ
12
First Central Savings Bank
Glen Cove
NY
13
Bank of the Orient
San Fransisco
CA
mBank
Manistique
MI
14
15
First Landmark Bank
Marietta
GA
16
Waterford Bank, N.A.
Toledo
OH
17
Coastal Community Bank
Everett
WA
18
Commercial Bank of California
Irvine
CA
19
FIRST GREEN BANK
Orlando
FL
20
American Bank
Allentown
PA

Commercial loans
to assets ratio
72.16%
69.82%
69.70%
69.12%
63.25%
65.24%
63.25%
62.95%
60.83%
60.50%
58.81%
58.63%
57.54%
57.00%
56.86%
56.59%
56.54%
55.44%
54.78%
54.68%

Commercial: $1 billion or more
					
Rank
Bank name
City
State
1
Shinhan Bank America
New York
NY
2
Stearns Bank National Association
Saint Cloud
MN
3
Alma Bank
Astoria
NY
4
First Bank
Hamilton
NJ
5
Northern Bank & Trust Company
Woburn
MA
6
Hanmi Bank
Los Angeles
CA
7
Bankwell
New Canaan
CT
8
Apple Bank for Savings
Manhasset
NY
9
Woori American Bank
New York
NY
10
Pacific Mercantile Bank
Costa Mesa
CA
11
Bankers Trust Company
Des Moines
IA
12
Western State Bank
Devils Lake
ND
13
Mercantile Bank of Michigan
Grand Rapids
MI
14
First Business Bank
Madison
WI
15
Crestmark Bank
Troy
MI
16
Ceritex Community Bank
Dallas
TX
17
EagleBank
Bethesda
MD
18
Old Line Bank
Bowie
MD
19
Reliance Bank
Des Peres
MO
20
Bank SNB
Stillwater
OK

Commercial loans
to assets ratio
72.61%
71.83%
70.47%
66.81%
66.43%
61.65%
60.75%
60.66%
60.42%
60.41%
59.70%
59.19%
57.51%
56.98%
55.89%
54.72%
5.67%
54.40%
53.94%
53.33%
(continued on next page)
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OCC/FDIC Joint Mutual Forum – Attended by CBM July 25, 2018
The Office of the Comptroller of the Currency and Federal Deposit Insurance Corporation held a joint mutual bank
forum on July 25 in Washington D.C. Joseph Otting, Comptroller of the Currency, and Jelena McWilliams, FDIC
Chairman offered opening remarks and discussion. The day was filled with presentations and panel discussions on
Risk Management, Operating in Today’s Environment, Compliance, and Agency Specific Sessions.
Michigan’s own William White, CEO and President, Dearborn Federal Savings Bank, participated in a panel
discussion on Strategic Thinking; Liquidity and Interest Rate Risk.
A breakout session on Cybersecurity provided the most current regulatory insight.

The forum was attended by mutual banks across the country, and the CBM will send details to all community banks
soon as much of the information shared will be of interest to all.

Michigan Credit Unions form Bank to expand reach – Reported in ICBA News
July 31, 2018
Seven Michigan credit unions are forming a limited-purpose bank to meet state restrictions on offering wealth
and asset management services, according to a new article. Crain’s Detroit Business reports that the new trust
bank follows a 2016 state law easing regulations that barred credit unions from offering trust services directly to
members – offering yet another example of credit unions pushing the envelope on permissible activities.
According to the article, the credit union group’s long-term plan is to extend their trust bank’s services to serve
Michigan’s roughly 5 million credit union customers. The Michigan Department of Insurance and Financial
Services is reviewing the application, which the state has 100 days to formally review.

OCC Begins Accepting National Bank Charter Applications from FinTechs –
Reported by OCC July 31, 2018
The OCC announced today it will begin accepting application for national bank charters from nondepository
financial technology companies engaged in the business of banking.

“The decision to consider applications for special purpose national banks charters from innovative companies
helps provide more choices to consumers and businesses, and creates greater opportunity for companies that want
to provide banking services in America. Companies that provide banking services in innovative ways deserve the
opportunity to pursue that business on a national scale as a federally chartered, regulated bank,” said Comptroller
of the Currency Joseph M. Otting.
Read the entire OCC press release on their website at occ.gov.

COMMUNITY BANKS SUCCEED

with smart IT strategies
Collaboration
Cloud Services
Managed Services

Disaster Recovery
Network Infrastructure
Security & Compliance

Visit our booth at the CBM Annual Convention and Trade Show
Serving the investment, financial and banking industry . itrw.net . 616.837.6930
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Chemical Bank Bringing Headquarters to Detroit

The largest bank headquartered in Michigan to become Detroit’s Hometown Bank
Chemical Bank looks to add 500 employees at Detroit HQ, and maintain
employees in Midland and other legacy markets
Detroit will be home to Michigan’s largest headquartered bank, as Chemical
Financial Corporation (NASDAQ: CHFC), the holding company for
Chemical Bank, will immediately relocate its headquarters to its current
location in downtown Detroit, and plans in the longer term to move into the
heart of the Motor City in a new 20-story building that will be built at the corner of Woodward Avenue and
Elizabeth Street.
News of the headquarters move coincides with the announcement by the City of Detroit that after an exhaustive
RFP and review process, it has named Chemical Bank its new primary banking partner for managing the
City’s operating deposit accounts, with expected balances of up to $500 million in deposits. Chemical Bank
will provide banking services including a comprehensive suite of payment and deposit solutions, including
lockbox services.
“Chemical Bank, Michigan’s largest headquartered bank, is excited and pleased to be a part of the dynamic
growth and success of Detroit,” said Gary Torgow, chairman of Chemical Financial Corporation, a long time
native Detroiter. “We are honored to be in a position to bring a bank headquarters back to the city of Detroit
and become Detroit’s hometown bank.”
Detroit Mayor Mike Duggan, along with many local and state officials, will celebrate the headquarters
announcement with an event on the future site of the new building that will serve as the Chemical Bank
headquarters. Speakers addressing the crowd of industry leaders, business executives, Chemical employees
and Detroit residents include Detroit Mayor Mike Duggan, Detroit Council President Brenda Jones, Wayne
County Executive Warren Evans, and the Rev. Wendell Anthony, president of the Detroit Branch of the
NAACP.
“Chemical Bank is a great banking partner for the city’s finances and a great community partner, now
headquartered in the City of Detroit,” said Mayor Mike Duggan. “I am very excited to welcome Detroit’s new
hometown bank.”
Chemical Bank, which has been headquartered in Midland, Michigan since its founding in 1917, grew
significantly when it joined forces with Talmer Bank and Trust, a bank founded by two Midwesterners
determined to continue their grandfather’s legacies of enriching the lives of their communities by building a
different kind of bank. That merger made Chemical Bank the state’s largest headquartered bank with more
than $20 billion in assets, approximately 3,300 employees, and 212 banking centers across Michigan, Indiana,
and Ohio.
“Detroit is the financial hub for advanced manufacturing and mobility as well as a growing nexus for young
entrepreneurs looking to leverage the city’s rich history of innovation and hard work, and Chemical Bank is
excited to help them build our economy and invest in Michigan’s future,” said Thomas Shafer, president and
CEO of Chemical Bank. “With our legacy markets as our foundation, Chemical Bank’s continued expansion
into the Detroit market establishes us as a leading financial institution in the Midwest.”
Chemical Bank also plans to add over 500 employees to the city’s workforce by moving its headquarters to
downtown Detroit once construction on its new building is complete. In the interim, Chemical Bank will
expand its Detroit offices at 333 Fort Street.
(continued on next page)
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Chemical Bank also plans to retain its current Midland, Michigan workforce of over 500 and its presence in
that community as it expands into Detroit. Midland will continue to be the home of its corporate operations
center. Shafer added, “We are excited about our continued strong ties to Midland and believe our operational
infrastructure which is based there will continue to benefit from our increased transaction volumes from our
growth markets.”
The commitment to developing a major landmark tower in Detroit’s downtown landscape and bolstering its
workforce is the bank’s second major investment in Detroit in the past four years. Prior to Chemical merging
with Talmer Bancorp, Inc., holding company for Talmer Bank and Trust, Talmer Bank and Mayor Duggan
partnered in 2014 to adopt the Marygrove neighborhood to help stabilize and revitalize the historic region
of Detroit. Talmer Bank committed $1 million to provide $25,000 in forgivable grants, over five years, and to
partner with Southwest Housing Solutions to boost home ownership and help new buyers refurbish homes in
the Marygrove community.
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Welcome New Associate Members to the Community Bankers of Michigan.

Thank you to the following new members for supporting the association and
community banks with innovative products and services.
Vector Tech Group
170 Veterans Drive
Holland, MI 49423
Kristen Woodward
1.616.215.9243

A. Rifkin Co.
1400 Sans Souci Pkwy
Wilkes-Barre, PA 18706
Larry Morris
1.800.458.7300

Butler Rowse-Oberle PLLC
24525 Harper Avenue
St. Clair Shores, MI 48080
Catherine Hartkop
1.586.777.0770 ext. 11

Rysenia Capital Solutions, LLC
5370 Edge Lake Drive
Pinckney, MI 48169
Dennis Durco
1.734.812.1144

McNeely Law Group, P.C.
1700 West Hamlin Road, Ste 100
Rochester Hills, MI 48309
Christopher McNeely
1.248.601.4700

Workiva
2900 University Blvd.
Ames, IA 50010
Diana Cam
1.888.275.3125

Vector Tech Group is a local information technology with emphasis on banking, education, healthcare, and
small business. As technology changes, so does Vector Tech Group. We are committed to providing the best,
most reliable and up-to-date technology solutions. Since 1991, our team has delivered these solutions that
clients have come to expect and trust. It’s simple. We take the stress and worry out of technology, so our clients
can focus on what’s most important: their business.
Rysenia Capital Solutions, LLC is a professional services consulting firm specializing in debt placement,
primarily assisting small businesses in financing matters. We are a team made up of CPA’s, banker and
attorneys. Our services include assisting our clients and our bank colleagues with debt placement, turnaround
management, tax resolution, sell-side transactions and BOLI product review.
A Rifkin Co, established in 1892, is a custom manufacturer of fabric bags. The Arcolock-7 (R), developed
and patented by Rifkin protects the Rifkin Safety Sac night deposit bags, courier bags, and fire shield courier
bags. Well-known as an innovator in built-in security, Rifkin focuses on offering the best protection of money
and valuables being carried or stored. To further support community bank security, we offer CashTrack ™ a
self-contained currency tracking and recovery system with GPS technology.
McNeely Law Group, P.C. is a law firm specializing in workouts and financial institution representation with
a community bank outlook. Understanding the need for strength and creative resolutions to restructure or end
a lending relationship without unnecessary adversarial or costly litigation.
Butler Rowse-Oberle PLLC is a creditors rights firm including sophisticated representation in areas of
bankruptcy.
Workiva is a leading provider of enterprise cloud solutions for data collaboration, reporting, and compliance.
More than 3,000 organizations worldwide, including companies of all sizes, government agencies, and
educational institutions, trust our cloud platform to improve productivity, connect data, and gain confidence
in their data-driven decisions. For more information about Workiva (NYSE:WK), please visit workiva.com.
2018 | www.cbofm.org | Issue 4

25

products + services

Save time and money with CBM Endorsed Partners
Exceptional products and significant discounts!
When researching new service providers, or rethinking current ones, consider the CBM
Preferred Vendor Companies. Those listed below earned the CBM seal of approval,
including special pricing for our members. We have completed extensive due diligence with each company available
for your review. Explore the revenue-enhancement opportunities with these vendors and improve your bottom line!
Give us a call at 517-336-4430 or visit CBM online at www.cbofm.org to obtain more information on the companies
listed below.
CAPTRUST Financial Advisors – 401K Provider Specializing in a holistic approach to retirement plan
consulting encompassing all areas of plan oversight.

HUB International – Insurance programs – Specializing
in designing program coverage areas and remediating
existing policies.

Casey Pogodzinski – caseypogodzinski@captrustadvisors.com
248-620-8100

Debra McManigle – debra.mcmanigle@hubinternational.com
269-441-5058

Community Bankers Insurance Agency – Employee
Benefits – Supported by A.E. Mourad, this is a
comprehensive benefits program including an
internet portal.

ICBA Securities – Bank Investments – Bonds –
Provides a full suite of investment products and services.

Kate Angles –kateangles@cbofm.org– 517-336-4430

Computer Services, Inc (CSI) – Board Communications
– Secure Document Delivery – Intranet solution
combining a series of powerful communication tools and
productivity applications in a single portal.
Bill Evers – bill.evers@csiweb.com – 219-929-8337

EBS, a bank consulting company – Executive Benefits
– BOLI – Marketing, consulting and service firm
specializing in the administration and placement of
BOLI programs.
Kirk Anderson – kanderson@ebscomp.com – 248-244-6076

FF&S – Office Supplies and Printing – Creating savings
by optimizing the planning, purchasing and inventory
management of operating business materials.
Trent Dalhstrom – tdahlstrom@ffssolutions.com - 517-209-7023

FiNet – Merchant Services – Credit Card Processing
– Providing a network of merchant payment processing
services.

Richard Camardo – rcamardo@finetsolutions.com – 800-487-5577

Financial Furnishings, Inc. – Office Furniture Discounts
– Premier discount resource for superior quality desks,
workstation systems, seating, filing solutions, conference
and training environments.
John Fountain – johnf@financialfurnishings.com – 800-769-8841

Jim Reber – jreber@icbasecurities.com – 800-422-6442

ICBA Bancard & TCM Bank – Credit Card Program
– Competitive credit, debit, and merchant processing
options to help strengthen consumer and small business
relationships.
Julie Hanson – julie.hanson@icba.org – 608-873-9374

International Marketing & Administration Company
(IMAC) – Direct Marketing – Income Opportunities –
Offers direct marketed consumer appreciation programs.
Kate Angles – kateangles@cbofm.org – 517-336-4430

Investment Professionals, Inc. (IPI) – Retail
Investments – Multi-product insurance platform directly
through your bank website.
Jay Lavender – j.lavender@invpro.com – 210-288-1981

Investors Title Company – Multi-bank owned title
insurance program and Home Equity Title Insurance –
Full instant coverage title insurance.
Sky Weaver - skyweaver@invtitle.com – 989-387-8869

JLH Associates, LLC – Compliance – Insurance
Review – Risk Management – Industry expert in the
area of non-deposit programs, insurance and financial
service programs.
Jim Harvin – jharvin@jlhassociatesllc.com – 517-351-4158

Message On Hold – Custom Message On Hold
Programs – Offering product and service messaging to
ensure customers are kept current with bank offerings.
Kate Angles – kateangles@cbofm.org – 517-336-4430

(continued on next page)

26

2018 | www.cbofm.org | Issue 4

products + services

(continued from previous page)

Miedema Asset Management Group – Repossession
Liquidation Services – Offering a one-stop-shop for all
remarketing and repossession needs.
Jared Hekstra – jared@1800lastbid.com – 616-291-7003

Ncontracts – 3rd Party Vendor and Contract
Management – Providing web-based vendor and
contract management services for financial institutions.
Jessie Hogue – jessie.hogue@ncontracts.com – 317-513-0729

NetGain Technologies – IT resource – Outsource
IT services – Experts in architectural design,
implementation and management of high performance
IT solutions.
Nigel Taylor – ntaylor@netgainit.com – 859.226.1964

PM Environmental, Inc. – Environmental Risk
Expert - Consulting and management of environmental,
engineering, industrial hygiene, energy and development
projects.
Mike Kulka – kulka@pmenv.com – 248-414-1425

Seattle Specialty Insurance Services, Inc. (SSIS) –
Force Placed Insurance - Income Opportunity – Largest
provider of collateral insurance coverage and specialized
services to the community banking industry.
Kate Angles – kateangles@cbofm.org – 517-336-4430

SBA Complete, Inc. – Outsourced SBA loan solutions –
Conducts portfolio reviews, offers solution for reporting
and loan servicing in addition to complete SBA lending
solutions.
Richard Carlson – rcarlson@sbacomplete.com – 619-847-6468

SHAZAM – A national single source provider of
the following services: debit card, core, fraud, ATM,
merchant, marketing, platform, risk and more. To learn
more visit shazam.net.
Andrew Huth – ahuth@shazam.net – 800-278-8150

Travelers – Bank Insurance – Offering a wide range of
commercial insurance coverages for financial institutions.
Andrew Hatheway – amhathew@travelers.com – 317-818-0195

UPS – Shipping – Overnight Shipping – Range of
options for the synchronized movement of goods,
information and funds.
Barb Mackie – bmackie@ups.com – 517-204-9122

Watermark Employee Benefits, LLC– Commercial
Borrower Disability Insurance – Protection for banks
by insuring commercial loans with the best coverage
available at fraction of the cost.
Zac Woodward – zac@watermarkeb.com – 616-248-0100

We help you turn the
American dream into
a Michigan reality.
With MSHDA mortgage loans, you can offer potential
homebuyers in Michigan many ways to help make their
dream come true. From conventional loans up to
97% LTV with discounted PMI (private mortgage
insurance), to FHAs, VAs and Rural Development
Guaranteed loans, and our statewide Michigan Down
Payment loan of up to $7,500. Find out about our loans,
which homes are eligible, and how buyers can
qualify at MichDownPayment.com.

Equal Housing Employer/Lender

1.844.984.HOME (4663)

™

Terms and conditions apply. Find out more at MichDownPayment.com/details
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Community Bankers of Michigan Associate Member
Products and Services Reference List
Thank you, Associate Members!! When Michigan’s community bankers are looking to do business, they
look to CBM Associate Members first. They are ready to serve you with their top-notch products and
services designed to help banks succeed.
Note: Our Associate Plus Partners, offering members special discounts, are also listed separately.
Accounting/Audit/CPA Services

Board Portal

Consulting/Training

Andrews Hooper Pavlik PLC
BKD, LLP
Crowe Horwath LLP
Doeren Mayhew
Heber Fuger Wendin, Inc.
Plante & Moran, PLLC
Rehmann
Warmels & Comstock, PLLC

CSI – Computer Services, Inc.

Andrews Hooper Pavlik PLC
BKD, LLP
Check Printing Contract Consulting
Crowe Horwath LLP
Don Jeffrey & Associates
Don Mann, Bank Consultant
Doeren Mayhew
Gerrish Smith Tuck PC
Hagle & Associates, Inc.
Heber Fuger Wendin, Inc.
JLH Associates, LLC
McQueen Financial Advisors
Plante & Moran, PLLC
PM Environmental, Inc.
ProBank Austin
Red Rock Information Security, LLC
Rehmann
Rysenia Capital Solutions, LLC
Varnum, LLP
Warmels & Comstock, PLLC
Young & Associates, Inc.

Appraisal Management
Colliers International Valuation &
Advisory Services
Midwest Appraisal Management

Architecture/Construction
Daniels and Zermack Architects
Thompson-Phelan Group, Inc.
K4 Architecture & Design

Asset Liability Management/AML
The Baker Group
McQueen Financial Advisors
ProBank Austin

ATM/Debit Cards
Fiserv
PULSE
SHAZAM

ATM Sales, Bank Equipment
Sales & Services, Alarm Systems

Check Services Programs
Main Street, Inc.
Check Printing Contract Consulting
Deluxe

Capital Adequacy &
Strategic Planning Services
ProBank Austin
Gerrish Smith Tuck PC
Invictus Group

Collections
McNeely Law Group, P.C.
Butler Rowse-Oberle, PLLC

Compliance
CBM Community Bankers for
Compliance Program
Andrews Hooper Pavlik PLC
Doeren Mayhew
Kus Ryan & Associates, PLLC
NContracts
Plante & Moran, PLLC
ProBank Austin
Rehmann
Thomas Compliance Associates, Inc.
Workiva
Young & Associates, Inc.

Edge One, Inc.
Informa Business Systems, Inc.
Security Corporation
SHAZAM

Commercial Loan Insurance

Bank Operations

Andrews Hooper Pavlik PLC
CBI
CSI – Computer Services, Inc.
Damian Walters & Associates
Edge One, Inc.
InfoTrust Corporation
IT Resource, Inc.
Jack Henry Banking
NContracts
NetGain Technologies
Red Rock Information Security, LLC
SHAZAM
Vector Tech Group

Brinks
Hagle & Associates, Inc.
Informa Business Systems, Inc.
nCino
Red Rock Information Security, LLC
Security Corporation

Bank Services
QwickRate

Bank Signage
SignArt, Inc.
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Watermark Employee Benefits, LLC

Computer Services/Software/
IT Services

Correspondent Banking
Services
Associated Bank
BMO Harris Bank
Comerica Bank FIG
TIB – The Independent Bankers Bank
Northpointe Community Lending
United Bankers’ Bank

Credit Card Programs
ICBA Bancard & TCM Bank

Customer Acquisition Strategies
Kasasa

Data Processing
Jack Henry Banking
Fiserv

Disaster Recovery Planning
Andrews Hooper Pavlik PLC
Plante & Moran, PLLC
Red Rock Information Security, LLC
Rehmann

products + services

Community Bankers of Michigan Associate Member
Products and Services Reference List (cont.)
Electronic/Internet Banking

Investment Banking Services

Online Banking

CSI – Computer Services, Inc.

Baird
Boenning & Scattergood, Inc.
Donnelly Penman & Partners
Heber Fuger Wendin, Inc.
Hovde Group
ICBA Securities
Investment Professionals, Inc.
McQueen Financial Advisors
ProBank Austin
The Baker Group

CloudBnq Inc.
Fiserv
Kasasa

Employee Benefit Services
A.E. Mourad Agency, Inc.
GRA Benefits Group
Michigan Planners Inc.

Environmental Services
PM Environmental, Inc.

Executive Benefit Consulting
BFS Group
EBS

Executive Search/Recruiting
Angott Search Group
Rehmann
Rhonemus Executive Search
The Judson Group, LLC

Financial Advisors
Captrust

Forced Placed Insurance
Seattle Specialty Insurance Services, Inc.

Fraud Deterrence
Andrews Hooper Pavlik PLC
Rehmann
SHAZAM

Furniture/Furnishings
Financial Furnishings, Inc.

Government Affairs/Lobbying
Governmental Consultant Services, Inc.

Human Resource Services/
Payroll
Andrews Hooper Pavlik PLC
HR Performance Solutions
Insight HRM, LLC
Rehmann

ID Theft Protection
CBM – Assurant Red Flag ID Fraud
Solutions

Information Technology
CBI
Vector Tech Group
Workiva

Insurance/Bonding
First Service Corporation
HUB International
ICBA Reinsurance
Travelers Insurance Co.

Item Processing
Fiserv

IT Risk Assessment
Damian Walters & Associates

Legal/Law Firms
Butler Rowse-Oberle PLLC
Foster Swift Collins & Smith, PC
Honigman Miller Schwartz & Conn, LLP
Howard & Howard, PLLC
Kotz Sangster Wysocki P.C.
Kus Ryan & Associates, PLLC
Maddin Hauser Roth & Heller P.C.
McNeely Law Group, P.C.
Strobl & Sharp, P.C.
Varnum LLP
Warner Norcross Judd, LLP
Weltman, Weinberg & Reis Co., L.P.A.

Lending Services
Bankers Healthcare Group
CloudBnq Inc.
Expense Protector
ICBA
Lenderful Solutions
Local Lending Group, LLC
Michigan Certified Development Corp.
Opportunity Resource Fund
SBA Complete
USDA Rural Development

Marketing Services
IMAC
RjM
The F.P. Horak Co.
WSI Internet Consulting

Merchant Services
FiNet

Office Supplies
A. Rifkin Co.
FF&S

Printing
ASAP Printing
FF&S
The F.P. Horak Co.

Real Estate Services
Michigan State Housing Development
Authority (MSHDA)
Weltman, Weinberg & Reis Co., L.P.A.

Repossession and Liquidation
Miedema Asset Management Group

Security – Information Security
& Managed Security Services
A. Rifkin Co.
Brinks
Guardian Alarm
Red Rock Information Security, LLC

Securities/Investments
Baird
Heber Fuger Wendin, Inc.
McQueen Financial Advisors
The Baker Group
United Bankers’ Bank

Shipping
UPS

Strategic Planning
Gerrish Smith Tuck PC
ProBank Austin

Title Insurance
Investors Title Company

Website Design
WSI Internet Consulting

Wholesale Banking-Funding/
Mortgage Purchases
Federal Home Loan Bank of
Indianapolis
Federal Reserve Bank of
Minneapolis
Northpointe Community Lending
For individual company contact
information, please contact us at
517.336.4430 or visit www.cbofm.org.
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United Bankers’ Bancorporation, Inc. Welcomes James MacPhee to Board
of Directors
Bryan Grove, Chairman of United Bankers’ Bancorporation, Inc., is pleased to announce James MacPhee as
the newest member of the United Bankers’ Bancorporation, Inc. (UBBI) Board of Directors.
MacPhee is a well-respected veteran in the financial services industry and a steadfast believer in the importance
of community banking. His career spanned over 40 years with Kalamazoo County State Bank, serving for 24
of those years as bank CEO and a member of the board of directors. Prior to his retirement from the bank,
he held the title of Vice Chairman of the Board and Executive Officer. He has been an integral part of their
bank’s history and growth, holding past leadership positions including Lender, Cashier, President, and CEO
and Director. “I appreciate UBB’s values and goals. I’m excited to assist them in upholding their mission
of helping all community banks succeed, and supporting their commitment to constant innovation of their
product and service offerings,” MacPhee commented. “I am a firm believer that UBB can help community
banks continue to thrive, not only as leading correspondent service provider, but also as a trusted bank partner.
I’m honored to be part of their Board of Directors.”
Throughout his career, MacPhee’s leadership also included several high ranking positions with state and
national banking associations. He was especially active with the Independent Community Bankers of America,
serving in a multitude of roles, from Chairman, Vice Chairman, Executive Committee Member, and Director.
MacPhee’s service also extends to his community, where he has held leadership roles in a host of organizations,
such as being a charter member and chairman for Schoolcraft Downtown Development Authority, the Bronson
Hospital Foundation Board Director and Kalamazoo County Fair Renovations Chairman to name a few.
On choosing MacPhee for this seat, Grove explains, “Jim’s commitment to business and community is
unprecedented. He demonstrates a total understanding of the purpose of a community bank and what it
means to be a true community banker. I look forward to his leadership and insights as we expand and grow
UBB together.”
MacPhee is a graduate of the American Institute of Banking, holds an Associate’s Degree in Business and
Finance from Kalamazoo Valley Community College in Michigan, and completed a 2-year study certification
program at the University of Michigan Graduate School of Business.
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Has Your Benefit Program Been Moved?

Sometimes change is a good thing. For many banks, management of employee
benefit programs has been the same for many years. Maybe now – that there is
change caused by a banking trade association selling the program – is a good time
to review options available that may serve the bank well into the future.
Some good reasons to consider a review of employee benefit plan representation:

·

		

·
·

Proprietary ancillary programs with preferred pricing and benefit structure
for community banks
Consolidated billing

Pooled preferred pricing for the banking industry generating up to 15% in
		savings

·
·
·

5 Year Rate Guarantees

James Harvin
Managing Director
and Principal
JLH Associates, LLC

Higher Guarantee Issue Amounts on Life Insurance
Richer contract language for Life and Disability

CBM has partnered with A.E. Mourad, a highly respected Insurance Agency leader for over 30 years providing
innovative solutions, superior customer service and enhanced human resource online systems and support.
A.E. Mourad has created tailored programs specifically for community banks.
Another reason to review the bank benefit program has to do with increasing regulatory compliance pressure
triggered by GLB, CFPB, FIL-44-2008 and OCC guidelines. Although they have been in place for a while,
they are now starting to be a part of the examination process. Vetting third party relationship periodically is
a part of these guidelines and we have seen the first third party vendor examinations. They are extensive, and
take precious time from already limited resources.
A good way to look at options in a factual environment is to conduct an RFP. Conducting the process internally
can be time consuming but more importantly, is there sufficient internal expertise in this area to properly
conduct and asses the options available?
For example:
How the RFP questions are developed. Are they relevant to the specific area and are they
tailored to the banks’ requirements and wishes.
How the RFP responses are being evaluated. By whom.
If the pricing is representative across the industry.

How do coverages compare to peer group. Are they adequate based on the bank risk profile.
Or the bank relied on a presentation – that looked really good. Great salesperson.

Banks certainly cannot rely solely on the people selling the product or policy to provide information critical
to making the right decision.
Engaging outside industry expertise to provide the independent expertise and experience to facilitate the
process to assure that the right decisions are made and the right partners put in place for your community bank
can make a critical difference.
(continued on next page)

2018 | www.cbofm.org | Issue 4

31

insurance + financial services
(continued from previous page)

These consulting services are available as a member benefit with preferred pricing through Community
Bankers of Michigan.
For more information contact James Harvin, jharvin@jlhassociatesllc.com or 517.351.4158
About the Author:
Mr. Harvin brings over 40 years’ experience in the insurance and financial services industry working with banks
and bank agencies. He is a frequent speaker locally and at industry conferences. Clients include financial institutions
in many states, several state banking trade associations as well as representing clients in the insurance and financial
services industry.

PM Environmental is proud to be
a preferred partner with the
Community Bankers
of Michigan (CBM).

Stay on Top of
Environmental Risk

• #1 Due Diligence Provider
in Michigan*
• Universal Risk Management
Firm to the Leading CUSOs,
Credit Unions, SBA CDCs,
Community and National Banks
• Leader in Branch Expansion
Brownfield Redevelopment
and Renovations

As the only Midwest firm with three
former banking environmental risk
management pros on staff, we have
the expertise to deliver tailored
solutions for your specific needs.

• PM is a recognized leader in
SBA environmental credit
underwriting

Lansing
517.321.3331

Berkley
248.336.9988

Bay City
989.459.1020

Chesterfield
800.313.2966

• Specialized Professionals to
Expedite Foreclosures and
Divestments
*EDR Scorekeeper

www.pmenv.com
800.313.2966
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PM Environmental is Michigan’s
leader in financial institution
environmental risk management
and due diligence, compliance
standards, brownfield redevelopment,
environmental assessments, and
other remediation services.
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Grand Rapids
616.285.8857
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Discover the Difference
September 12-14
in Traverse City
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Thank you to each of our 2018 convention sponsors. We appreciate your support of
the CBM and our upcoming Annual Convention and Expo!

DIAMOND

FHLBI
ICBA
ICBA Bancard & TCM Bank
ICBA Securities
Isabella Bank
Mercantile Bank of Michigan
MiPlanners

PLATINUM

Angott Search Group
EBS
Kus Ryan & Associates, PLLC
Thompson-Phelan Group, Inc

GOLD

A.E. Mourad
Donnelly Penman & Partners
Kotz Sangster Wysocki, P.C.
Plante & Moran

SILVER

BKD, LLP
Check Printing Contract Consulting
Crowe
First Service Corporation
Northpointe Community Lending
PM Environmental, Inc.
ProBank Austin
Rehmann
SHAZAM
United Bankers’ Bank

BRONZE

Brinks Inc.
CloudBnq, Inc.
Comerica
Doeren Mayhew
Financial Furnishings, Inc.
FiNet
Heber Fuger Wendin, Inc.
Howard & Howard Attornerys
HR Performance Solutions

IT Resource, Inc.
K4 Architecture + Design
McQueen Financial Advisors
MSHDA
QwickRate
Thomas Compliance Associates
Weltman, Weinberg & Reis, Co., LPA
Young & Associates, Inc.
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2018 Community Bank Series
Most webinars are scheduled from 3:00 PM - 4:30 PM
Eastern Time unless otherwise indicated.

*Webinars listed in red have previously occurred and are only
available as a recorded option with free digital download*
For more information and to order, visit www.cbofm.org;
click on “Webinars” on the homepage or email
CBM@financialedinc.com.

Six-Part Series

CALL REPORT SERIES

3/21/2018
Introduction to Call Report Preparation
Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
6/5/2018
Examining Bank Assets, Liabilities & Income in Call
Report Preparation
Amanda C. Garnett, CliftonLarsonAllen LLP
7/25/2018
Preparing Call Report Basic Lending Schedules:
Coding, Classifications & Loan Loss Allowance
Amanda C. Garnett, CliftonLarsonAllen LLP

9/18/2018
Call Report Preparation: Schedule RC-R, Regulatory
Capital & the Capital Conservation Buffer
Amanda C. Garnett, CliftonLarsonAllen LLP
10/25/2018
Complex Call Report Lending Schedule Preparation
Amanda C. Garnett, CliftonLarsonAllen LLP

12/11/2018
Improving Efficiency in Call Report Preparation:
Documentation, Accuracy & Common Errors
Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC

COMPLIANCE SERIES

4/17/2018
Compliance Rules All Staff Must Know:
Red Flags for Identity Theft, Bribery, Privacy & Ethical
Considerations
David A. Reed, Reed & Jolly, PLLC

5/30/2018
Job-Specific Compliance Training for Lenders
Susan Costonis, Compliance Consulting and Training for
Financial Institutions
8/28/2018
Regulatory Requirements for the Board & Senior
Management
Dawn Kincaid, Brode Consulting Services, Inc.
36
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10/30/2018
Job-Specific Compliance Training for Deposit Operations
Molly Stull, Brode Consulting Services, Inc.

11/27/2018
Robbery Preparedness: Requirements & Proven Strategies
Carol Dodgen, Dodgen Security

CONSUMER DEBT SERIES

3/8/2018
Managing Chapter 7 & 13 Consumer Bankruptcies:
Special Rules, Cramdowns & Risks
Elizabeth Fast, Spencer Fane, LLP

5/22/2018
Real Estate Loan Workouts, Deeds in Lieu, Short Sales,
Foreclosures, Deficiency Judgments & Receiverships
Elizabeth Fast, Spencer Fane LLP
7/19/2018
Reducing Consumer Loan & Collection Losses:
Workouts, Forbearance, Restructuring & More
Elizabeth Fast, Spencer Fane LLP
9/11/2018
Maximizing Recoveries on Charged-Off Loans
David A. Reed, Reed & Jolly, PLLC

11/8/2018
Proper Repossession, Notice & Sale of Non-Real Estate
Collateral
Elizabeth Fast, Spencer Fane LLP

CYBER SERIES

4/5/2018
FFIEC Cyber Security Assessment Tool: Issues &
Answers
Randall J. Romes, CliftonLarsonAllen LLP
6/12/2018
Beginning IT Officer Training
Randall J. Romes, CliftonLarsonAllen LLP

8/7/2018
Expanding & Improving Your Required IT Risk
Assessment Program
Randall J. Romes, CliftonLarsonAllen LLP

10/18/2018
Cyber Threats: Prevention, Detection & Response
Veronica Madsen, Howard & Howard Attorneys PLLC
12/5/2018
Compliance Questions & Issues in Deploying Mobile
Remote Deposit Capture
Michele L. Barlow, PAR/WACHA

IRA SERIES

3/15/2018
IRA Overview: Traditional & Roth IRA & SEP Plans
Frank J. LaLoggia, LaLoggia Consulting, Inc.
5/16/2018
Current IRA Issues, Including Divorce, IRS Levies,
Bankruptcies & Creditor Claims
Frank J. LaLoggia, LaLoggia Consulting, Inc.

7/11/2018
Understanding IRA Beneficiary Designations, Death
Distributions
& Required Minimum Distributions
Frank J. LaLoggia, LaLoggia Consulting, Inc.
9/27/2018
IRA Conversions, Recharacterizations & Excess
Contributions
Frank J. LaLoggia, LaLoggia Consulting, Inc.
11/20/2018
Top 10 IRA Rollover Mistakes
Frank J. LaLoggia, LaLoggia Consulting, Inc.

NEW ACCOUNTS SERIES

2/21/2018
Opening Consumer Accounts: Regulations, CDD &
Documentation
Dawn Kincaid, Brode Consulting Services, Inc.

3/27/2018
Opening Deposit Accounts for Nonprofit Organizations
Mary-Lou Heighes, Compliance Plus, Inc.
5/8/2018
Opening Business Accounts: Entities, Documentation,
Authority & Regulatory Requirements
Mary-Lou Heighes, Compliance Plus, Inc.
6/26/2018
Opening Trust Accounts:
Compliance, Documentation, Signing Authority &
Deposit Insurance Issues
Mary-Lou Heighes, Compliance Plus, Inc.

8/21/2018
Opening Minor Accounts: Signature Cards, Access,
Ownership
Susan Costonis, Compliance Consulting and Training for
Financial Institutions
10/10/2018
Opening Accounts for Nonresident Aliens
Dawn Kincaid, Brode Consulting Services, Inc.

education

Four-Part Series

CREDIT ANALYSIS & UNDERWRITING
SERIES
2/27/2018
Debt Service Coverage Calculations in Underwriting
S. Wayne Linder, Young & Associates, Inc.

3/28/2018
Creating Effective Credit Memos & Loan Narratives
Tommy Troyer, Young & Associates, Inc.

4/25/2018
Global Cash Flow Analysis for Underwriters & Credit
Analysts
S. Wayne Linder, Young & Associates, Inc.

DIRECTOR SERIES

(Director Series Webinars are scheduled from 11:00 AM 12:30 PM Eastern Time)
4/11/2018
Strategic Planning Years 1, 3 & 5: Scope, Techniques &
Drafting Your Plan
Jeffrey C. Gerrish, Gerrish Smith Tuck, PC, Consultants &
Attorneys
6/6/2018
Regulator Expectations in Capital Planning
Gary J. Young, Young & Associates, Inc.
7/26/2018
Assessing Credit Risk for Directors
Gary J. Young, Young & Associates, Inc.

MARKETING SERIES

6/19/2018
Advertising Compliance for Electronic, Website, TV &
Radio Promotions
Ann Brode-Harner, Brode Consulting Services, Inc.
7/18/2018
Developing, Maintaining & Sustaining Brand Loyalty
Ali Mandell, Opportunity Bank of Montana

8/15/2018
Advertising & the New Media Mix: What’s Right for Your
Bank?
Ali Mandell, Opportunity Bank of Montana
9/19/2018
Measuring the ROI of Your Digital Marketing Strategy
Eric C. Cook, WSI Internet Consulting
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UPCOMING EDUCATION AND EVENTS
DON’T DELAY,
REGISTER TODAY!
Credit Risk Training
Part 1
August 16 and 17, 2018
CBM Training Center, East Lansing
Part 2
October 10 and 11, 2018
CBM Training Center, East Lansing
2018 CBM Annual Convention and
Trade Show
September 12 – 14, 2018
Grand Traverse Resort & Spa
Traverse City, Michigan
Marijuana Banking Symposium
October 17, 2018
Eagle Eye Golf Club, Bath

**SAVE THE DATE**
Economic Forum
January 31, 2019
Eberhard Center
Grand Rapids, MI
Economic Forum
February 1, 2019
MSU Management Education Center
Troy, MI
Community Bankers for Compliance
Q1 2019 Seminar
March 5, 2019
Eagle Eye Golf Club, Bath

Community Bankers for Compliance
4th Quarter Seminar
November 7, 2018
Eagle Eye Golf Club, Bath

John Miller
jmiller@doeren.com

Joseph Zito
zito@doeren.com

Audits | Internal Audit | Lending Reviews | Regulatory Compliance
IT Assurance | Merger Advisory | Enterprise Risk Management
248.244.3000 | doeren.com
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MICHIGAN BANK DIRECTORS’ COLLEGE
WEDNESDAY, SEPTEMBER 12, 2018 / 11:00 AM – 4:00 PM
TOWER BALLROOM / GRAND TRAVERSE RESORT & SPA

Sponsored by the Michigan Department of Insurance and Financial Services and Community Bankers of Michigan

REGISTRATION NOW AVAILABLE ONLINE AT WWW.CBOFM.ORG
Support your directors, whether seasoned or new,
in helping your community bank perform at their fullest potential.

TENTATIVE AGENDA

11:00 AM

Registration / Network

11:30 AM

Lunch

12:00 PM

Welcome / Introductions

12:15 PM

Presentation – National Regulatory Updates

12:45 PM

Presentation – Borrowing and Liquidity

1:15 PM

Break

1:30 PM

Panel Discussion
·
·
·
·

2:30 PM

Banking Marijuana
Cybersecurity
Deposits and Liquidity
Interest Rate Risk

Breakout session for Senior Bank Management and Regulators Only
Senior agency representatives from the Michigan Department of Insurance and Financial
Services, the Federal Deposit Insurance Corporation and Federal Reserve Bank of Chicago
will participate in this interactive program addressing questions posed by Senior Bank
Management as well as facilitating dialogue on current issues.		

2:30 PM

Breakout session for Outside Directors Only
Industry Experts will provide insights into the responsibilities and challenges of the bank
director. They will offer resources to help directors understand and meet their critical role
in effectively overseeing their bank.

4:00 PM

Adjourn
MICHIGAN BANK DIRECTORS’ COLLEGE PRICING

Directors’ College – When Attending with Convention
Directors’ College Only – First Attendee
Directors’ College Only – Each Additional Attendee

$190.00
$250.00
$210.00
2018 | www.cbofm.org | Issue 4
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Back by Popular Demand…

Credit Risk Training Program
for Community Banks
Part 1: August 16th and 17th, 2018 - CBM Training Office – E. Lansing, MI
Part 2: October 10th and 11th, 2018 - CBM Training Office – E. Lansing, MI

·
·

Day 1: Introduction to Credit Analysis and Financial Analysis of an Individual

Day 2: Analyzing Business Financial Statements: Balance Sheet, Income Statement,
		
and Understanding Cash Flow

·
·

Day 3: Global Cash Flow, Risk Rating, and Case Studies
Day 4: Evaluating Collateral, Analyzing Problem Loans, and Case Studies

For additional information, call:
Community Bankers of Michigan at 517.336.4430
Or register online at: www.cbofm.org
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Michigan Bank Founder and Chairman passes away
Donald Nugent age 76, of Frankfort, MI, died peacefully surrounded by his family on
March 5, 2018. He is survived by his wife of 54 years, Gail.
Don enjoyed a long and successful career in agriculture that started at Michigan
State University as a student. He later traveled around the world studying agricultural
practices with the Kellogg Foundation, farmed in Benzie County, founded and
created Graceland Fruit, which revolutionized the cherry business by creating the
dried cherry.
Don was one of the founders of West Michigan National Bank, now West Shore
Bank, and also served as the bank chairman. Don also proudly served on the Board
of Directors at MSU, sharing his vast knowledge and experience for 16 years.
Donald Nugent

Don was a man who devoted his life to serving the community he loved. He was a long serving Rotarian and
the recipient of the distinguished Paul Harris Award. Don served on many local, state and national committees
as well, dealing with business and agriculture.
In his rare free time Don enjoyed winters golfing in St. Kitts, summers on his farms working the harvest with
his grandchildren and in the spring and fall, watching the Spartans and his grandsons play football.

Long Time Michigan Community Banker William Nill passes away
William Nill, a long-time community banker and former president of the Community
Bankers of Michigan, formerly the Michigan Association of Community Bankers,
passed away July 4, 2018. He is survived by his wife, Joan.
A Grosse Pointe Woods, Michigan resident, Nill worked at the First State Bank for
over 50 years. Bill retired from the bank in 2010 as Chairman.
Current President and CEO of First State Bank, Gene Lovell shared, “Bill was a
longtime leader at the bank and in our community. I was privileged to have had the
opportunity to work closely with him for several years. He was a wonderful man, and
he will be missed.”

William Nill

William was one of the founders of the Michigan Association of Community Bankers. He served on the
Community Bankers of Michigan board from 1985 through 1991 and again in 2004-2005. William was
president of the association in 1990. William was also a member of the Grosse Pointe Yacht Club, Men’s and
Women’s Garden Club of Grosse Pointe, and was a prize winning orchidist. He loved spending time at his
second homes in Greenbush, Michigan and Sanger Island, Florida.
Nill was born in 1938 and died at the age of 80.
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The State Bank promotes Vice President

community connections

The State Bank is proud to announce the promotion of Linda Gregory to Vice President.
Linda joined the bank in April 1991 as a teller before moving to the credit department, and
during her tenure has consistently grown in her role, going from Information Coordinator
to Department Manager. In her new position, Gregory will be responsible for overseeing
staff workflow on an ongoing basis, compiling various management reports, and managing
regulatory and compliance requirements for the loan servicing department, among many
other duties.
“I have enjoyed my 20 plus years here at The State Bank and it is with great pride and honor
to accept this promotion. I have had many different roles throughout my career and I look
forward to continuing to serve the bank and this community in the future,” says Gregory.

Linda Gregory
Craig Johnson, Senior Vice President, states “We are very proud of Linda’s contribution to
the success of The State Bank. As a community bank, servicing the loans that we originate is an important part of the
service pledge we make to our customers. Linda’s leadership in this area has been outstanding and an important part
of the success of our organization.”

The State Bank promotes Assistant Vice President
The State Bank is proud to announce the promotion of Brooke Jansen to Assistant Vice
President. Brooke joined the bank in December 2002 as a part-time teller while attending
college, and by 2006 was a full-time financial service representative. In 2009, Jansen completed
all licensing and certifications to become an associate advisor in the wealth management
division before becoming a branch manager as well. She is well versed in all facets of The
State Bank’s retail operations, and in her new role will manage all retail operations in the
Great Lakes Bay Region branches.
“I have enjoyed my career here at The State Bank over the past 15 years and appreciate the
opportunities to continue to learn and grow,” says Jansen.

Stacey Webb, Senior Vice President, states “We are pleased to recognize Brooke for this welldeserved promotion. Brooke is a career banker with substantial experience in retail customer
service and sales. She currently oversees the Retail team at seven branches in our Great Lakes Bay Region and has
excelled at leading and mentoring her staff to meet or exceed performance targets.”
Brooke Jansen

The State Bank promotes Officer
The State Bank is proud to announce the promotion of Stephanie Domina to Officer.
Stephanie joined the bank is November 2015 as a branch manager in Birch Run, and more
recently moved to The State Bank Chesaning branch to serve as manager there. During
her tenure, she has consistently grown in her role. In her new position, Domina will be
responsible for normal day-to-day branch activity and employee growth, as well as the
facilitation of mortgage renewals.

“I look forward to continuing my commitment to excellent customer service, building up
coworkers, and helping The State Bank grow our communities. I am grateful that The State
Bank has deemed my efforts in the workplace and community worthy of this promotion,”
says Domina.

Brooke Jansen, Retail Assistant Vice President, states “Stephanie’s dedication to customer Stephanie Domina
service and employee enrichment, along with her commitment to quality and continued learning provide a wonderful
example of what we look for in a bank officer. She is a valued member of our team!”
2018 | www.cbofm.org | Issue 4

43

community connections

Chemical Financial Corporation Names Brennan Ryan
Chief Operating Officer
Chemical Financial Corporation (NASDAQ: CFHC) (“Chemical”), the holding company for Chemical Bank, and Michigan’s largest headquartered banking company, today announced the addition of Brennan Ryan as chief operating officer.
“Adding a strong executive, like Brennan, is crucial in successfully managing our organization
as a leading regional bank,” said Thomas C. Shafer, vice chairman of Chemical and president
and CEO of Chemical Bank. “He is an industry leader in mergers and acquisitions with a
deep knowledge in risk management and regulatory requirements. As a seasoned and trusted
leader I am confident he will deliver results.”
Mr. Ryan, 49, has worked with various members of Chemical’s management team for the last
Brennan Ryan
decade, and in his role as COO, will be responsible for oversight of the Bank’s overall risk
as well as its legal, compliance, credit risk and regulatory functions. Mr. Ryan previously served as a partner at Nelson
Mullins Riley & Scarborough LLP, a 600+ attorney law firm with offices across the United States. In this role, he helped
lead the firm’s services in financial institution activities, mergers and acquisitions, public and private capital financings,
and multi-company acquisition strategies for large corporate entities.
“This is a tremendous opportunity for Brennan, and we extend our congratulations and wish him the best of luck,” said
Jim Lehman, Managing Partner of Nelson Mullins Riley & Scarborough. “This demonstrates the trusted business
advisor relationship that we try to foster with our clients. Brennan is one of our leading corporate lawyers, and we will
miss his leadership, but we are confident that he will serve Chemical well in his new role.”

Chemical Bank Expands Leadership Team with addition of Christopher
McComish, Chief Banking Officer – Consumer and Wealth Management
Chemical Bank, a wholly owned subsidiary of Chemical Financial Corporation (NASDAQ:
CFHC) and Michigan’s largest headquartered banking company, today announced the
addition of Christopher McComish as chief banking officer – Consumer & Wealth
Management.
“Chris brings a strong understanding of consumers, how they bank today and trends in
our industry. His leadership skills developed through varied executive assignments, and his
impressive experience will prove to be incredibly beneficial to the Bank in achieving our
strategic business objectives,” said Thomas C. Shafer, president and CEO of Chemical Bank.
“I’m excited to join the team to help lead Chemical’s growth and its commitment to the
Christopher McComish markets we serve. Having grown up in this area, and seeing the amazing development that
is happening, I’m also thrilled to be coming home,” said Chris.
McComish, 53, as the chief banking officer, will further develop the Bank’s consumer and wealth management strategies
to support the growth of its 100-year legacy. He will also implement a consistent customer experience service model
supporting our relationship-focused strategies delivered through our regional banks. Prior to joining Chemical Bank,
McComish served as president and CEO of Scottrade Bank, the banking subsidiary of Scottrade Financial Services Inc.
A 30-year industry veteran, his previous experience at BMO Harris Bank and Wachovia Bank includes executive
leadership of both consumer and commercial banking business during multiple acquisitions, expansion and growth.
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Honor Bank hires Pete Torrey as Vice President of Residential Mortgage
Honor Bank is happy to announce the hire of Pete Torrey, Vice President of Residential
Mortgage Lending. Pete has over 26 years in Financial Services Leadership with
over 9 of those years being in residential mortgage lending. Pete attended Muskegon
Community College where he studied business and accounting from 1985 through 1987.
While he was attending college he had started a career with Rent-A-Center in 1986 and
progressively grew from an entry level position through multiple promotions into several
different management levels as a Senior Operations Leader. In 2003, he continued to
build his financial services career in Residential Mortgage Lending in West Michigan,
Northern Michigan and Traverse City.
Pete Torrey

The Dart Bank Promotes William Hufnagel
Peter Kubacki, Chief Executive Officer of The Dart Bank, is pleased to announce the
promotion of William Hufnagel to President.

Bill has over 20 years of banking and lending experience. He has a Bachelor’s Degree
from Spring Arbor University in Management and Organizational Development. Bill
also successfully completed the Stonier Graduate School of Banking with a Leadership
Certificate from the Wharton School of Business. He is active in many non-profit and
community service organizations and is passionate about community banking.
Bill Hufnagel

Huron Valley State Bank Celebrates Money Smart Week
Money Smart Week, a nationally-sponsored campaign dedicated to helping families better manage their financial
resources is held the last week of April. To support this program, Huron Valley State Bank hosted a poster contest
for elementary age students in the Huron Valley district and presented a segment on financial literacy to families
at the Highland White Lake Business Association’s Money Camp.
The Money Smart Week Poster Contest hosted by Huron Valley State Bank asked the question, “Why Is a

Penny Saved A Penny Earned?” There was a $25 cash reward for the best poster by grade level and a grand prize
cash award of $100. Posters were submitted at the end of the month, judged by employees of the bank and
displayed at the Highland and Milford Branch for two weeks.

“This year we had seventeen posters to judge, a pretty big increase from last year, our first year of the program. The
candidates all put a considerable amount of time and detail into their posters and the employees at the bank really
enjoyed carefully reviewing these posters. We look forward to next year’s poster contest,” said Jack Shubitowski,
President and CEO of Huron Valley State Bank.
Also, during the month of April, Huron Valley State Bank gave a financial literacy presentation to several families
at the Highland White Lake Business Association’s annual Money Camp hosted on April 26th. Sheri Miles,
Marketing Director and Nancy Gomez, Assistant Branch Manager, spoke to the group about check fraud and
scams at the Highland Library.
“We are pleased to participate in this program and share from our experience some of the check fraud and scams
that are out there,” said Sheri Miles, Marketing Director, “What a timely opportunity during Money Smart Week
to share this information with the community.”
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Attorney Lisa Gretchko named to Two-Year Term as Vice President –
Publications of the American Bankruptcy Institute
Howard & Howard Attorneys PLLC is pleased to announce that Lisa Gretchko was
recently named to a two-year term as Vice President-Publications of the American
Bankruptcy Institute (“ABI”). With headquarters in Alexandria, Virginia, the ABI is
the country’s premier bankruptcy organization with more than 12,000 members from
various professions including lawyers, judges, financial advisors, lenders, auctioneers,
turnaround specialists, and claims agents. Since 2014, Lisa has been an Executive
Editor of the ABI Journal, the organization’s monthly publication of scholarly articles
on a wide range of bankruptcy-related topics. She has been an ABI member since
1992 and was co-chair of its Unsecured Trade Creditors Committee in 2013-2015;
Lisa was honored as the ABI’s 2014 “Committee Person of the Year” for that service.

Lisa Gretchko

Lisa is a shareholder in Howard & Howard Attorneys PLLC and works in the firm’s Royal Oak, Michigan
office, where she focuses her practice on bankruptcy and creditors’ rights. She has represented nearly every
constituency in bankruptcy cases both locally and nationally. Lisa has lectured and written extensively for
several organizations and publications on a variety of creditors’ rights issues. She taught bankruptcy and
creditors’ rights as an adjunct professor at Wayne State University Law School from 2001-2003. Lisa also
served as a council member, then secretary (September 2001- September 2002) of the Real Property Law
Section of the State Bar of Michigan. She has been designated a Michigan Super Lawyer every year since
2006, and named in The Best Lawyers in America every year since 2012. In 2011, Michigan Lawyers Weekly
recognized her as a “Woman in the Law” honoree.

THE FINANCIAL INSTITUTION EXPERTS

Are you focused on Profitability?
Call us to learn how our Portfolio Management and
Asset Liability Management services can help you.
248.548.8400
www.m-f-a.com
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Brown joins Isabella Bank as Commercial Lender for Midland and Saginaw
Michael Colby, President of Isabella Bank East Division announced the appointment
of David Brown to Commercial Lender for the Great Lakes Bay Region.

“I am excited David Brown will be working with Isabella Bank.” stated Colby. “Hiring
David who has the experience in banking and has a strong community presence in
the Great Lakes Bay Region will be an asset to Isabella Bank, as we continue to show
our commitment to the region.”

Brown earned his bachelor’s degree in business administration from Northwood
University. He is a graduate from the Perry School of Banking and graduated from
the Leadership Saginaw program. Brown has 20 years of banking experience with
David Brown
six years as a commercial lender, five years as a commercial credit analyst, three years
in loan documentation, three years in collections, and three years as a teller. Brown volunteers his time to
the READ Association, the Junior Achievement program, and is a former board member of the Saginaw
Economic Development Center. He resides in Saginaw.

Isabella Bank Expands Saginaw Downtown Loan Production Office
into Full Service Branch
Michael Colby, Isabella Bank East Division President, is pleased to announce the expansion of their Saginaw
Downtown office, located in the Eddy Building, from a loan production office to a full service office, offering
loans, deposits, and investment services. Linda Hegenauer will assume the role of branch manager. Her
primary responsibilities will include helping the local community with their consumer and commercial
banking needs and overseeing the daily branch operations. The loan production office will be open for service
during the remodel. The branch expansion is expected to be complete in early July.

“I am elated with the amount of traffic we have experienced at our downtown Saginaw office,” stated Colby.
“We are committed to Downtown Saginaw and believe the addition of products and services available in our
location will help fill the financial needs of the Saginaw Community.”
When the expansion is complete, Saginaw Downtown will be able to take deposits, make mortgage and retail
loans, open consumer, commercial, and investment accounts, and assist with all financial planning needs. The
location will also have an ATM
available for after hour service.
Hegenauer has 36 years of banking
experience, spending the last 24
years in branch management.
She earned her branch manager
certification through BAI and
completed Leadership Bay County.
Hegenauer volunteers with Habitat
for Humanity Women’s Build, Tall
Ships Celebration in Bay City,
Special Olympics Michigan, and
Income Tax Assistance through
United Way of Saginaw.
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Citizens National Bank (CNB) Hires Two Officers
President & CEO Matthew E. Keene announced the hiring of two officers, Timothy
J. Timmer as Vice President, Commercial Banking and Joseph P. Garber as Vice
President, Credit Manager. In making the announcement Keene stated, “The bank
has experienced staff changes in the past year with many retirements. The hiring of
Timmer and Garber solidifies our production and processing positions with highlyqualified and well-seasoned talent. Additionally, Timmer and Garber expand CNB’s
ability to deliver and manage the broadest array of loan options to all the communities
we serve.”
Timmer earned his associate of arts from Muskegon Community College and his
bachelor of arts from Hope College in Holland. He later graduated from Western
Michigan University earning his master’s degree in business administration.
Tim Timmer

Timmer will be based in CNB’s Petoskey office and as Vice President, Commercial Banking will have the
autonomy to develop relationships from Lake Huron to Lake Michigan and as far north as Mackinaw
City. Keene said, “Tim has lived in northern Michigan for 18 years; during this time, he and his wife Carol
have raised an amazing family while Tim has become a well-known and well-respected commercial banker
throughout northern Michigan. I couldn’t be happier to have him on our team.”
Outside of work Timmer enjoys cattle farming, hunting and is a volunteer judge
for the American Kennel Club Brace Beagle Field Trials. Timmer also serves as a
mentor for the Tip of the Mitt chapter of SCORE, a national nonprofit association
dedicated to entrepreneur education and the formation, growth and success of the
nation’s small businesses.
Garber earned his bachelor of science from Ferris State University in Big Rapids
majoring in accounting. Throughout his career he has completed many industry
schools and seminars including Omega Commercial Loans to Business, Credit Camp
and Cash Flow for Business.

Joe Garber

As Vice President, Credit Manager, Garber will operate from CNB’s main office in Cheboygan heading-up
the commercial credit, loan operations, and collections areas. Simultaneously, he will work collaboratively with
CNB’s controller and senior lender to manage the bank’s loan portfolio.
In making the announcement Keene said “We are fortunate to have Joe on our team. His 32-year banking
career in credit and lending is an amazing asset and rounds-out CNB’s credit department.”
Garber’s commitment to his community is evident through his volunteer work. He currently serves on the
board of trustees of his community’s library, as the secretary/treasurer for the Alcona Citizens for Health and
is a member of the Optimist Club. In his spare time Garber enjoys camping, boating, and spending quality
time with family and friends.
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Clarkston Financial Corporation Chairman Kenneth Rogers Retires;
Jeffrey Hakala, CPA, CFA Appointed to Chairman

Clarkston Financial Corporation (“Corporation”) (OTCBB:CKFC - News), the holding company for
Clarkston State Bank (“Bank”), announces the retirement of Mr. Kenneth Rogers as Chairman of the Board,
to be succeeded by Mr. Jeffrey Hakala CPA, CFA as the new Chairman.
Mr. Rogers has served as Chairman of the Bank since January 2007, and later as Chairman of the Holding
Company in August 2011. “Chairman Roger’s positive attitude and clear leadership style proved to be
critical to our board and leadership team as the organization successfully navigated through a recession, into
recapitalization and then an extended period of positive financial performance through 2017,” stated President
and CEO J. Grant Smith. “His presence and contributions will be greatly missed.”

Mr. Rogers’ strong, local and national business background includes serving as Deputy County Executive for
Oakland County since 1996 and Executive Director of Automation Alley since it was founded in 1999. Prior
to his current position, Mr. Rogers was director of Oakland County Community and Economic Development.
He was also one of the founders of Oakland County’s Economic Development Corporation (EDC), served
as a member of the governor’s conference on small business and held a seat on the state’s Strategic Economic
Investment Commercialization Board from 2006-2010. Mr. Rogers was also president of the Oakland County
Chamber of Commerce and served as a director of the North Oakland Board of Realtors. Mr. Rogers was the
co-owner of a real estate and development company in the Clarkston area for 20 years.
Incoming Chairman Jeffrey Hakala, CPA, CFA, is co-founder of Clarkston Capital Partners and leader of
the firm’s Investment Committee. He is also co-founder of Clarkston Capital family of mutual funds. With
more than 20 years of experience in the financial industry, he will bring deep strategic financial leadership to
Clarkston Financial Corporation from his background in investing, analysis, research, modeling, forecasting,
auditing and business management.
Prior to Clarkston Capital Partners, Jeffrey served as a portfolio manager at Seger-Elvekrog and a Senior
Auditor with Arthur Andersen, LLP. He has also shared his expertise in financial statement analysis with others
as an adjunct professor and seminar leader at Walsh College in Troy, MI. Jeffrey graduated from Michigan
State University, earning a bachelor’s degree in Accounting and a Master’s degree in Business Administration
with a focus on Finance and Accounting.

As the only business bank headquartered in Southeast Michigan, CSB is committed to assembling an
outstanding team of community leaders and experts to support the region’s financial strength and needs.

Honor Bank hires Max Anderson as Banking Center Manager
Honor Bank is happy to announce the hire of Max Anderson, Banking Center
Manager of the Marketplace location in Traverse City. Max has banking experience
in retail, business, commercial, private, and treasury management. Max attended
NMC and earned his Associates Degree in 2006, and then transferred to Western
Michigan University where he studied and taught Civil Engineering, drafting and
design before attaining his Bachelor’s degree in University Studies with a Minor in
religion and concentrations in history, engineering, and mathematics. After college,
he moved home and started working in the banking industry.

“We are pleased to have Max join the Honor Bank team. His background and energy
will be a positive for the bank and the customers he serves,” said Mike Worden,
Honor Bank CEO.

Max Anderson

Max serves on the Executive Board of the President Ford Field Service Council of the Boy Scouts of America,
the Paradise Township planning commission, is the Chair of the Northern Michigan STEM exploring
program, an officer of East Bay Masonic Lodge #264 in Williamsburg, MI, and sings and plays guitar in “The
Drift”, a band based in Harbor Springs, MI.
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1st State Bank Announces the Promotion of Four Officers
Rick Goedert, President of 1st State Bank, is proud to announce the following promotions:

Jim Milroy, Chief Financial Officer & Executive Vice President, has been appointed to the Board of Directors
for 1st State Bank. Milroy joined 1st State Bank as CFO in 2007 and has 28 years of banking experience.

James Papajesk, Senior Vice President, has been promoted to Chief Credit Officer and is responsible for
monitoring and managing the Bank’s overall credit standards. Papajesk started with 1st State Bank in 2006 as
a Business Lender and has over 23 years of experience in business banking.
Jesse Kendall is now an Assistant Vice President of the Bank. Kendall has worked for 1st State Bank for the
past 6 years, starting as a Credit Analyst and was promoted to Business Lender in 2017.

Cynthia Holliday has been promoted to Bank Secrecy Officer of 1st State Bank. Along with BSA
responsibilities, Holliday continues to serve as a Deposit Operations Specialist. Holliday has over 17 years of
banking experience and began working at 1st State Bank in 2017.

Jim Milroy
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Central Savings Bank Donates to Lake Superior State University’s Center
for Freshwater Research and Education

Officials and guests turn the first layer of dirt on Lake Superior State University’s $13.2-million Center for Freshwater
Research and Education (CFRE) on July 20 in Sault Ste. Marie, Michigan. Slated for completion by summer 2020,
CFRE is actually two undertakings in one. A new 17,500 square-foot building will bear the name of Center benefactors
Richard and Theresa Barch, and will anchor community, educational and research activities. LSSU’s existing Aquatic
Research Laboratory (ARL) will remain open while being significantly renovated and expanded into a dedicated
hatchery.
Central Savings Bank’s Board of Directors unanimously approved a $100,000 donation in support of the project in
December of 2017. CSB was one of the initial supporters to back this project and they are extremely excited to see this
development taking place in their own community.
“Central Savings Bank is proud to make this donation to the University. LSSU is an integral part of the Eastern Upper
Peninsula and our children’s’ future,” said CSB CEO Ron Meister.

Lake Superior State University Leaders, Benefactor’s, and
Advocates break ground for the new Center for Freshwater
Research and Education Facility to be located in Sault Ste.
Marie, Michigan.

Central Savings Bank presents Lake Superior State University
with a check for $100,000 towards the Center for Freshwater
Research and Education. Pictured from left to right is CSB
Board Chair Paul Brewster, CSB President Mark Savoie, LSSU
President Emeritus Peter Mitchell, CSB CEO Ron Meister, CSB
Senior Vice President Cathy Mason, and LSSU Foundation
Executive Director Tom Coates.

The Dart Bank Welcomes New Directors
Peter Kubacki, Chief Executive Officer of The Dart Bank, is
pleased to announce the appointment of Eric Brogan, CLU,
ChFC and Michelle Gallagher, CPA/ABV/CFF to the Board of
Directors.
Eric Brogan is a principal of Brogan, Reed, Van Gorder &
Associates. He is a graduate of Miami University with a Bachelor
of Science in finance. He also holds a Master of Business
Administration in finance from Michigan State University. Eric
currently serves on the Board of the Small Business Association
of Michigan.

Eric Brogan
Michelle Gallagher
Michelle Gallagher is Managing Partner of Gallagher Flintoff & Klein and owner of Gallagher Valuation and Forensics,
PLC. She holds a Bachelor of Arts in Accounting from Michigan State University. Michelle is a CPA accredited in
business valuation (ABV) and certified in financial forensics (CFF). She currently serves on the Board of the Michigan
Association of Certified Public Accountants.
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Lakestone announces scholarship winners
Lakestone Bank & Trust (OTC: CBNC) is proud to announce the six recipients of its 2018 scholarships. The
Bank received 56 applications for the scholarship, which provides $1,000 per year for up to four consecutive
years for recipients. Applications came from many schools throughout Lapeer, Macomb, and St. Clair counties,
as well as from homeschooled students. “We had so many worthy applicants, these were very difficult decisions
to make,” said Lakestone Chairman and CEO, Bruce Cady. “I’m happy that we are able to help these students
achieve their goals. I hope that next year we get even more applicants.” Lakestone Bank & Trust anticipates
paying out a total of $18,000 in scholarships this year including renewing scholarships.
Abby Schefka – Imlay City High School graduate Abby Schefka will attend Michigan State University. Abby
has been involved with the Youth Advisory Committee (YAC) for five years. The YAC collectively decides
the best ways to spend an endowment, looking for programs that affect large amounts of people and have a
very positive, long-lasting impact. Abby has also participated on the basketball team, on student council, as a
volunteer at Weston Elementary School, visiting the elderly at Maple Vista Senior Living, and as a helper for
little league basketball camps.
Andrew Schneider – Lapeer High School graduate Andrew Schneider plans to attend Kettering University.
While attending school, Andrew was very involved in robotics programs, being a co-captain, mentor to
elementary school Lego robotics teams, and volunteer. During his junior year, Andrew and his team built golf
ball counters for Lapeer Growth and Opportunity, which employs individuals with disabilities. Andrew has
also participated in the National Honor Society, baseball, band, and as an I-Connect peer mentor.
Ashlyn Weiss – Crosswell-Lexington High School graduate Ashlyn Weiss plans to attend St. Clair County
Community College. Ashlyn was involved in tennis, National Honors Society, and the Swampfoot 4 Mile.
Ashlyn has also volunteered with a non-profit program called Liberty Riders Inc. This program allows children
and disabled individuals to work with horses and improve behavioral and physical issues.
Brianna Rice – Lapeer High School graduate Brianna Rice plans to attend Oakland University. Brianna spent
three summers volunteering at the Summer Youth Leadership Training by Blue Water Center for Independent
Living. Also while in high school, Brianna has been involved with marching band, National Honors Society,
tennis, Key Club, 4-H, and HOSA.
Hannah McBride – Marysville High School graduate Hannah McBride plans to attend St. Clair County
Community College. Hannah participated in marching band, choir, varsity cheerleading, steering committee,
youth group, symphonic band, and drama plays. Hannah’s volunteering includes Hair Bows for Health,
National Honor Society, church childcare, being a junior cheerleading coach and a Hunter Hospitality House
volunteer.
Patricia Pratt – Yale High School graduate Patricia Pratt plans to attend St. Clair County Community
College. Patricia has been involved in Vacation Bible School, American Red Cross Blood Drive Committee,
Yale Alumni Luncheon, Medilodge of Yale: Science Fair, youth volleyball camps, volleyball, track and field,
competitive cheerleading, National Honor Society, robotics, 4-H, student council, the equestrian team, and
dance. Patricia was also the senior class president.
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I HAVE NO
CHOICE OR
FLEXIBILITY!
I’M SICK OF IT!

MAYBE WE NEED A
NEW FINANCIAL
SERVICES PROVIDER
– LIKE SHAZAM.

WILL THEY HAVE MY BEST
INTERESTS IN MIND AND
GIVE ME THE ATTENTION
I DESERVE?

AND, THEY OFFER A CORE SOLUTION
THAT PROVIDES EXCEPTIONAL VALUE
FOR AN ALL-INCLUSIVE PRICE AND
A HIGH LEVEL OF FLEXIBILITY SO
WE CAN SELECT THE APPLICATIONS
WE WANT TO USE. NOW THAT'S...

I DID HEAR THEIR
NOT-FOR-PROFIT
CULTURE SETS THEM
APART FROM OTHER
PROVIDERS!

SHAZAM’s focused on strengthening community financial institutions by offering choice and flexibility
for all your needs including core services and more. Call us today to learn more about SHAZAM.

Now that’s epic.

Strengthening Community Financial Institutions
shazam.net/epic | 855.314.1212 | @SHAZAMNetwork

