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Celebrating 125 Years



START A CONVERSATION TODAY BY CALLING YOUR ACCOUNT MANAGER  
OR 800.442.2568

At the Federal Home Loan Bank of Indianapolis, our members are our business partners. 
That’s why they are the focus of everything we do, and we are fully invested in their success. 
Our experts are committed to partnering with members to develop customized solutions to meet 
their unique business needs.

ADVANCES
 ■ Customized advance 

structures to profitably 
finance growth and 
manage interest rate risk

 ■ Reliable same-day 
funding 
 
 
 
 

ADVANTAGE MPP
 ■ Purchasing fixed-rate 

mortgages from 5-30 years
 ■ Simple pricing structure 

with only one loan-level 
price adjustment

 ■ Benefit of income 
potential to members that 
sell high-quality loans 
through the Lender Risk 
Account (LRA) 

AFFORDABLE HOUSING
 ■ Programs to 

promote affordable 
rental housing, 
homeownership, 
neighborhood 
improvement, and 
accessibility modification

 ■ Low-cost and long-term 
funding for local 
economic development

BUILDING PARTNERSHIPS.  
SERVING COMMUNITIES.
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just about everything to 
keep our members safe 
and to provide meaningful 
content for both those 
attending in person 
and virtually. We kept 
pushing to find creative 
ways to deliver a first-class 
convention and we learned 
a lot in a short time frame. 
Our team had to assess 
what was really important 
for the convention to be a 
meaningful experience to those who would attend 
versus falling back on what we had always done. 
Thank you to our sponsors for sticking with us 
during a tough year. Thank you to our attendees for 
supporting the event in an uncertain time. Thank you 
to our speakers and exhibitors for making the event a 
success. The learning experience was awesome – we 
were drinking water from a fire hose – and doing 
things we never would have tried in a million years 
in normal times. I knew I was fortunate to work with 
a great team here at the CBM – I just did not realize 
how well and often they would Rise to the Challenge 
to make sure this convention was awesome.

The CBM is glad we went ahead with holding this 
event. I know those of you who attended virtually or 
in person feel the same way. All in person attendees 
were grateful to be able to gather with their fellow 
bankers and business partners at a safe, yet fun and 
informative event. The virtual attendees told us the 
experience far exceeded their expectations and that 
the speakers and the topics were outstanding. We also 
had the chance to recognize three banks who have 
been around for over 125 years. Eastern Michigan 
Bank and Thumb Bank are both celebrating 125 
years in business, while First State Bank of Decatur 
- Michigan’s oldest independent bank charter is 
celebrating 150 years. We also recognized three 
outstanding bankers – John Mann with the Best of 
Community Banking Award, Shaunna Padgett with 
the Rising Star Award, and Don Jeffery with the 
Lifetime Advocacy Award. It was a special night under 
the big tent. I will always remember the thundering 
standing ovation John Mann received after he shared 
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president’s corner
We will not see another year like 2020 again in 

a long time. I would like to say good riddance 
to this nutso year but the longer I think about all the 
things that went wrong, the more I appreciate how 
well Michigan community bankers have responded 
to every challenge.  We get tested all the time in life. 
It is not a matter of if you get knocked down – it’s 
just a matter of how many times you will be knocked 
down. The measure of the person has nothing to do 
with how many challenges you face. It is all about 
how many times you get back up, dust yourself off 
and get back in the game. 

Well I have to tell you, I have not been knocked 
down so many times in one year since my high school 
football days. I am really proud of our team for 
putting on a great convention in spite of how many 
challenges this group faced. We planned to be able to 
go forward with an all virtual convention or a hybrid 
convention because we did not know what constantly 
changing state guidelines would allow us to do, or 
how our bankers would respond to the options. What 
an amazing job Kate, Carole and Sarah did putting 
on this convention. The convention is a herculean 
task for our small group in a normal year – this year 
was really crazy. Last year we had to move out of 
our office a few weeks before the convention into a 
temporary space, and then move again right after the 
convention into our new home. This year, the ebbs 
and flows of COVID-19 kept us on pins and needles. 
The back to school and post labor day anticipated 
spikes in infections did happen and just days before 
the convention - Region 6 (which includes Traverse 
City) - was locked down through  one sentence at 
the tail end of an executive order issued on a Friday 
afternoon and never picked up by the media. All of a 
sudden – days before the convention we were going to 
have to limit any indoor gathering to ten people and 
basically do the entire convention outdoors. Murphy’s 
Law, right! Fortunately, the Governor reversed course 
a few days later and lifted the restrictions on Region 
6 – and we thank the Governor for that.

The convention was a huge success on many fronts. 
First of all, we did not allow the virus to win – we 
found a way to carry on a great tradition for our 
bankers and associate members. We had to change 

Michael J. Tierney
CBM President & CEO



the community bank story of Chelsea State Bank. It 
was one of those moments that reaffirms how great 
our industry is and how great the people are that we 
get to know and work with. 

Next year’s convention is going to be a really, really, 
big show. We have a lot of pent up demand from 
bankers and associate members who were not able 
to attend this year. Mark your calendars right now 
– the official dates are September 15th -17th, but keep 
the 14th open too. We are so excited to share Rebeca 
Romero Rainey has confirmed she will be joining us 
for next year’s convention. The virus should be in the 
rearview mirror by then so we should be able to put 
on a blockbuster of a convention. Trust me, you will 
not want to miss this one. 

You have Risen to the Challenge… Again, and 
Again, and Again. We are all likely to be thrown off 
the proverbial horse a few more times in the coming 
months. Be ready to get yourself up and back in the 
game a few more times. The pandemic is not behind 
us yet, and it appears it may be back on the rise as 
the winter months approach. A second lockdown 
would be devasting for our communities. We face 
a very uncertain political future – we may see more 
burdensome regulations headed our way depending 
on how the election goes in November, and perhaps 
into December, if it takes that long to determine the 
winner. Fortunately, community banks shined this 
year across the country.  Hopefully we will be less 
impacted by any burdensome banking regulations 
from a potential new administration. 

You all know that I am an optimist at heart – the 
glass is always half full no matter how it got there. 
My 40+ plus years of banking experience has not 
dimmed my optimistic view of the world, yet it has 
led to a more cautious optimism that comes from 
learning to prepare for the worst, and hope for the 
best. We are not sure what we will face in 2021 but 
it could be another very difficult year in Michigan. 
All of you and your management teams have shown 
an incredible ability to adapt to the rapidly changing 
world around us. You have shown you can get up, 
again and again, and get back in the game when an 
outside factor impacts your bank. Be prepared to 
have to get up off the mat a few more times in 2021. 

One of the best ways we get through hard times 
in both our professional and personal lives – is by 
leaning on the people who have our backs. Never 
have I seen our industry come together to have each 
other’s backs like I have this year. Banks shared 
best practices, shared knowledge experts, executed 
PPP loans for other banks’ directors, helped each 
other learn how to use the SBA portal, shared info 
from meetings and conference calls with each other, 
sent referrals to each other when your bank could 
not serve a client’s needs, shared best practices on 
keeping employees and clients safe, and maybe just 
as importantly talked candidly with each other about 
your concerns and issues. I always say we have your 
back at the CBM. You know you have seen it in 
my columns many times over the years. You always 
find out who you can count on in times of adversity.  
There is a clarity of thought that comes when you are 
laser focused on a personal or business crisis. In good 
times, it does not matter quite so much who has your 
back. It is nice to know support is there if you need 
it, even if you don’t need to fall back on it. When a 
personal or business crisis hits – it matters who has 
your back and who will be there for you. 

You showed all of Michigan and your community 
that you have their back. You and your fellow bankers 
lent out 95% of the PPP loan dollars in Michigan 
while the CUs hid in their basement only doing 3% 
of the PPP lending in Michigan. You kept your banks 
open, you provided payment relief for businesses 
owners and consumers, and you kept your employees 
safe while keeping your doors open. You had your 
customers’ backs and you had your employees’ backs. 
Well we have your back here at the CBM. We will 
be there every time you need us in 2021. Our team 
will be there to help your bank and represent your 
interests no matter how many times we collectively 
get knocked off our horses in 2021.  We are very 
fortunate to represent the best people in Michigan – 
Michigan community bankers – and will be there for 
you when you need us!!!!

president’s corner
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rebeca’s remarks

When we flip our wall calendars to October, we’re 
regaled by images of pumpkins, ghosts and black cats. 
Halloween—the ultimate holiday of imagination—
draws out the creative side in all of us.

But this year, as we suit up for Oct. 31, we do so 
under the blanket of COVID-19. The weight of that 
experience shifts the dynamic. In fact, given what 
we’ve dealt with this year, we all should be donning 
our favorite superhero uniforms. The lengths to 
which community bankers have gone in support of 
their customers is nothing short of heroic. 

Superpowers aside, the future remains uncertain. 
With so many unknowns in the wake of the 
pandemic, forecasting what will happen tomorrow 
or next week—let alone next month or in a year’s 
time—feels nearly impossible. 

Yet, that’s precisely what we’re doing for our customers. 
Just as we responded to the Paycheck Protection 
Program (PPP) loan curveball, so, too, have we been 
there to address the additional hurdles our customers 
face, from loan accommodations to financial literacy 
knowledge and beyond. It is a disorienting time to 
say the least, but community bankers are excelling 
for our customers because we continuously ask: How 
can we use the current circumstances to become more 
resilient and strengthen our business model?

Community bankers do not stand idly by and 
contemplate what’s next. Rather, we act in support 
of immediate needs. Through thoughtful innovation, 
we persevere in addressing our customers’ top issues. 
Yet, as we innovate, we are also required to evaluate 
how new processes, procedures and solutions fit into 
the regulatory framework. In an environment where 
compliance accounts for upwards of $4.9 billion of 
community bank expenses, what more can we expect 
as a result of new programs like PPP?  

These concerns have 
been bubbling up of late, 
because the regulatory 
environment will dictate 
or limit what our future 
models may look like. So, as 
you dive into this month’s 
issue, I urge you to do so 
with an eye toward areas 
of opportunity. Where 
can we, as an assembly 
of community bankers at 
ICBA, address the places 
where regulation and compliance may hinder our 
natural business growth? What actions do we need 
to take to ensure we have room to evolve to meet 
future customer needs? 

While we can’t predict the future, we can speak 
to one truth with absolute certainty: Community 
banking will not just survive but will thrive and 
flourish in the years to come. Because, despite the 
odds, in superhero sagas, the good guy always wins.

Connect with Rebeca @romerorainey

Rebeca Romero Rainey
President and CEO

of ICBA

Flourish
By Rebeca Romero Rainey, President and CEO of ICBA

“Just as we responded to the PPP
loan curveball, so, too, have we been 

there to address the additional
hurdles our customers face.”
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from the chairman
From the Top
By Noah Wilcox

A nation in crisis requires an emergency response, 
and community bankers have answered the call. 

This year, as turmoil arose from the COVID-19 
pandemic, community bankers stepped in to respond 
to the needs of our communities. As this health crisis 
continues to wreak havoc on our economy, we fight 
on. We remain in the trenches for our customers, 
granting accommodation requests and helping them 
navigate changes to their business models. 

In fact, as the pandemic persists, we have extended 
our efforts to both business and consumer clients. We 
have identified ways to help, not for our banks’ gain, 
but because it’s in our DNA as community bankers 
to do what’s morally right. For this, we should be 
heralded, not penalized, but that’s precisely where the 
friction lies: How examiners interpret our actions may 
not align with the vision behind them.

Since August, I’ve participated in weekly calls with 
my regulator, and new issues arise in each one. For 
example, when we discussed Paycheck Protection 
Program loans, I argued that because they are backed 
by the government, they technically shouldn’t be 
treated as risky assets on our books, but I’m not certain 
our examiners will see it that way. The message from 
Washington—get the funds immediately into the 
hands of the businesses that need them—may get lost 
in translation when the field exam staff dive deeper 
into details. 

Then, as we respond to consumer accommodation 
requests, we’re hearing cautionary counsel regarding 
consumer protection and fair lending laws. Regulators 
want to see that we have a methodical process in 
place to evaluate every request and that we assess 
each one through a consistent lens. While fairness 
and consistency are the primary goals, we’re also 
relationship bankers who work to do what’s right by 

our customers. But given 
the regulator’s signals, 
it seems that doing 
what’s right needs to be 
documented. 

So, as we explore the 
topics of regulation 
and compliance in this 
month’s issue, let’s 
consider the need to 
document as a constant 
theme. For example, 
how you approach 
accommodations, how you assess the accommodation 
request and how you evaluate the risk will be 
scrutinized. In short, we must have a standardized 
process that demonstrates that our decisions relative 
to these accommodations are safe, sound, prudent 
and appropriate.

Our actions speak for themselves, but documentation 
can back that up. Our hearts are in the right place, and 
community bankers have answered the call of duty to 
do what’s right by our customers. For this exam cycle, 
let’s just make sure we’re covering our bases.

My Top Three
Here are my top three tips for bankers in preparing 
for this year’s exams:

1. Develop and follow a documented methodology for
 accommodations.

2. For consumer loan accommodations, be aware of
 consumer protection and fair lending laws.

3. Remember you’re writing for the regulator. Keep it
 succinct and straightforward.

Connect with Noah @NWWilcox

ICBA Chairman
Noah Wilcox

“Community bankers have answered 
the call of duty to do what’s right by our 
customers. For this exam cycle, let’s just 

make sure we’re covering our bases.”



Michael J. Burke, Jr. Elected Chairman
of Community Bankers of Michigan
ChoiceOne Bank is pleased to announce the Community Bankers of Michigan 
(CBM) recently elected Michael J. Burke, Jr. to serve as its Chairman for 
the next fiscal year. Burke is President of ChoiceOne Bank headquartered in 
Sparta, Michigan. Burke was elected at the CBM Annual Convention held this 
September at the Grand Traverse Resort and Spa in Traverse City, Michigan.

“I am honored to serve as Chairman of the Community Bankers of Michigan,” 
Burke commented.  “Over the years, I have had the privilege to meet and work 
with many bankers throughout our great state and throughout the country. I’ve 
made so many great friends and love working with fellow community bankers. 
As community bankers, we all share a personal level of commitment to serving the families, farmers and businesses 
in our local communities. The challenges we’ve faced in 2020 just drive home how important community bankers 
are to the economy.”

Burke began his career as a part-time teller and progressed into various management and executive roles throughout 
his career. In 2019, Burke joined both the ChoiceOne Financial Services, Inc. and ChoiceOne Bank boards, 
following the merger of County Bank Corp with ChoiceOne Financial Services, Inc. He became President of 
ChoiceOne Bank in 2020 after the successful completion of the consolidation of Lakestone Bank into ChoiceOne 
Bank.

In July, ChoiceOne also completed the merger of Community Shores Bank Corporation with and into ChoiceOne. 
ChoiceOne is the 12th largest bank holding company in Michigan based on asset size, with approximately $1.7 
billion in assets and 33 offices across Michigan.

“We are extremely pleased to have Mike serve as our Chairman of the Board for our upcoming fiscal year,” said 
Community Bankers of Michigan President and CEO Michael Tierney. “Mike has an impressive career as a 
community banker and believes wholeheartedly in our mission of supporting community banks throughout our 
great state.”

Burke has served the Community Bankers of Michigan for the past seven years. He also sits on the Bank Services 
committee with the Independent Community Bankers of America® (ICBA). An avid Wolverine fan, Burke received 
his Bachelor of Business Administration and Finance degree from the University of Michigan-Flint.

“My work with CBM over the years has also allowed me to develop a closer relationship with the ICBA,” concluded 
Burke. “Together we are able to work 
on many important issues affecting 
community banks today. I look forward to 
serving as CBM’s Chairman to promote 
our strong community bank heritage and 
advance our mission – one voice for all 
local community banks.”

As a community banker, Burke is active 
in the community in which he lives and 
works by serving on several public boards. 
He is currently a member of the Lapeer 
Development Corporation, the Capac 
Downtown Development Authority, the 
Friends of the Lapeer County Historic 
Courthouse and the U of M Club of 
Greater Flint among others.

Michael Burke - ChoiceOne
CBM Chairman 2020-2021

features
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On November 18, 1895, a small group of investors met in the 
village of Croswell to organize a bank. Just two weeks later, 
on December 4th, the bank that is known today as Eastern 
Michigan Bank (EMB) was chartered as the State Bank of 
Croswell. Almost a century later in 1984, Eastern Michigan 
Financial Corporation, the holding company for Eastern 
Michigan Bank was formed, and all locations were rebranded 
as Eastern Michigan Bank in 1992.

As EMB gets ready to celebrate its 125th anniversary, it 
continues to serve the residents of Croswell and has expanded 
its footprint to include communities throughout Michigan’s 
Thumb and Blue Water area. Today, EMB’s market area has 
grown to include the communities of Croswell, Deckerville, 
Fort Gratiot, Lakeport, Lexington, Marysville, Port Huron, 
Sandusky and Ruth, a location which EMB acquired from the 
former Ruth State Bank in 2016. This network consists of nine 
branches, a loan operations center, administrative offices, and 
a recently purchased office building in downtown Port Huron 
where the Bank intends to open a limited branch with a focus 
on lending services. 

Eastern Michigan Bank’s first president was a woman named 
Julia Mills. Today, women have a strong presence at Eastern 
Michigan Bank, comprising 50% of its senior management 

team, 67% of its officers, and 83% of its total staff. Senior Vice President, Chief Operating Officer Stacie Bales 
credits the bank’s supportive, family friendly culture with her success and the longevity of her career.

“This year marks my nineteenth year as a member of the Eastern Michigan Bank team. I had left the area not 
long after high school but returned to be closer to my family and raise my children in Croswell. The management 
team at Eastern Michigan Bank has always been supportive of my professional development, and they have 
also recognized the importance of family. I know I keep using the word “family,” but the staff here are like an 
extension of my own family as well.” 

Throughout its history, EMB has had many achievements and changes. In 1935, despite the stock market crash 
and recession, EMB reached it’s first million dollars in assets. Today, it’s asset size has grown to just over 
$440 million. In 2020 alone, Eastern Michigan Bank has originated 576 Small Business Association Paycheck 
Protection Program (PPP) Loans totaling more than $72 million.

“We were ready to go on day one of the Paycheck Protection Program,” said Senior Vice President, Chief 
Lending Officer Chad Deaner. “We knew how much those funds would mean to our local businesses, and we 
have been able to develop some great new relationships. Our history as a bank has always been about weathering 
the bad times and coming out stronger on the other side.”

The last time Eastern Michigan Bank celebrated a milestone anniversary, special events were scheduled at each 
of the bank’s locations. With concerns for both staff and customers’ well-being, EMB opted to take this year’s 
celebration online. Each week since the beginning of July, the bank has awarded two winners with a stadium 
blanket, travel tumbler and their choice of a local charity to receive $125 donated in the winners’ name. The 
weekly giveaways will continue through the week of December 4th when the bank celebrates its actual anniversary.
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“It’s been a lot of fun,” said 
Assistant Vice President, 
Marketing and Compliance 
Officer Tammy Williford. 
“We have had a terrific 
response on Facebook 
and from our in-branch 
customers as well.”

Eastern Michigan Bank has 
stood tall and been there for 
its customers through world 
wars, the Depression, and 
numerous other challenges. 
The first twelve words in 
its mission statement nicely 
sums up EMB’s goal moving 
forward:

“To continue as a progressive and growing community bank, serving our communities…”

Will Oldford, President and Chief Executive Officer of Eastern Michigan Bank, shared “I am proud to serve the 
customers and communities that we do and work with amazing employees helping to ensure people’s lives and 

dreams are achieved. I have always held the belief 
that the name on a building is meaningless. It’s the 
people in the building that make a bank – and we 
have some terrific people.”

Eastern Michigan Bank - Community Banking at 
its best!

Eastern Michigan Bank’s
Senior Management Team

Pictured on Cover, left to right:

Senior Vice President, Chief Operating Officer 
Stacie Bales

Senior Vice President, Chief Lending Officer
Chad Deaner

Senior Vice President, Chief Financial Officer 
Errin Levitt

President and Chief Executive Officer
Will Oldford

  800.313.2966       www.pmenv.com

PM Environmental is Michigan’s 
recognized leader in environmental 
risk management and due 
diligence, compliance standards, 
environmental assessments, 
brownfi eld redevelopment, and 
other remediation services.

PM proud to be a preferred 
partner with the Community 
Bankers of Michigan (CBM).

•  #1 Due Diligence Provider 
in Michigan*

•  Universal Risk Management 
Firm to the Leading CUSOs, 
Credit Unions, SBA CDCs, 
Community and National Banks

•  Leader in Branch Expansion 
Brownfi eld Redevelopment 
and Renovations

•  Experienced Team of Industrial 
Hygiene Specialists for Indoor 
Air Quality Issues

•  Specialized Professionals to 
Expedite Foreclosures and 
Divestments

*EDR Scorekeeper

Lansing  
517.321.3331

Bay City  
989.459.1020

Berkley  
248.336.9988

Chesterfi eld  
800.313.2966

Grand Rapids  
616.285.8857

Stay on Top of 
Environmental Risk

Eastern Michigan Bank administrative offices. Historic stone pillared building 
contructed by the State Bank of Croswell in 1910.



Jim MacPhee Passes Away
CBM Past Chairman Jim MacPhee passed away September 11, 
surrounded by family after a year-long battle with brain cancer. 
The former CEO of Kalamazoo County State Bank in Schoolcraft, 
announced his retirement in 2015 after 47 years in community 
banking.

KCSB President and CEO Scott Hines shared “Mac, as we fondly 
called him, was a fierce advocate for community banking and well 
respected among his peers. He was totally devoted to his family, 
friends and our community. Mac always said that he found the most 
pleasure when he was helping the families and businesses in our small 
communities reach their financial goals and dreams.”

“With a steadfast belief in community banking and a passion for our local community bank, I know I 
speak for everyone in our banking family – both within our KCSB family and throughout the nation, 
we will miss our great leader,” said Hines. “Most of all, we send our love and support to Mac’s family. 
He always said he was the luckiest guy on earth because of his wife and daughters. We were the luckiest 
bankers to have Mac as our leader. Rest in peace, dear friend.”

Jim began working for Kalamazoo County State Bank in 1972, was promoted to SVP in 1981 and 
named CEO in 1990. After retirement from KCSB, Jim continued to sit on the Board of Directors for 
KCSB, First State Bank of Decatur and the ICBA Federal Board. 

He went through the chairs at CBM, becoming Chairman in 1997 and served as a director for more 
than 25 years. Jim was also part of the group of bankers who helped in the founding of our association 
and was a passionate advocate for the success of community banking.  

MacPhee was elected to the ICBA’s board of directors in 1997 and appointed in 1998 to serve as an at-
large director. MacPhee served as ICBA chairman in 2010-2011 during the heart of the financial crisis, 
leading the charge for key reforms such as deposit-insurance parity and meeting with key policymakers, 
including former President Barack Obama at the White House in 2010. MacPhee also served as ICBA 
chairman-elect and vice chairman, as a member of most ICBA standing committees, and as Michigan’s 
representative on the ICBA board of directors. 

Jim also served as chairman of the Federal Home Loan Bank of Indianapolis and as a Director for 
United Bankers’ Bank.

A U.S. Army veteran who served from 1966 to 1968, MacPhee was also active with the Village of 
Schoolcraft Downtown Development Authority, the Schoolcraft Community Association, the 
Schoolcraft Businessmen’s Association, the Kalamazoo County Fair Renovation Project, and other 
civic organizations.

MacPhee’s survivors include wife Judy and daughters Kim and Stephanie.
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We have enjoyed quite a run with an economy that continued to produce in a variety of ways.  The pandemic 
has caused an almost immediate shift which requires community banks to do the same.

For those servicing loan products, is your staff trained on collection processes and procedures?  Have you 
reviewed and updated to ensure all collection related regulations are followed?  Do you have a Lender Placed 
Insurance partner?  

There have been several collection related regulations that have been updated or changed over the years.  
Prohibited payment transfer attempts, overdraft product updates, and the Supreme Court may still weigh in 
on the definition of debt collectors under the Fair Debt Collection Practices Act are just a few of the examples 
of what has changed, and what may still be coming down the pike.  

The CBM has a long time preferred lender placed insurance partner, Seattle Specialty, that allows you to use 
their Self-Serv Insurance Placement System to manage letter cycles.  You can also easily add or delete coverage 
on demand for any financed collateral such as a mortgage or auto loan, should you have a borrower whose 
insurance has lapsed. To gain access to the program, please contact Jim Harvin at (517) 351-4158 or jharvin@
jlhassociatesllc.com.   If you are a current Seattle partner, you need help resetting your password or navigating 
through the Self-Serv system, please contact them directly at 888-531-1723 or DRC@seattlespecialty.com.

Collection processes, procedures and policies should all be reviewed and, as necessary, updated.  All staff 
should ensure they are current with collection related training and requirements, including customer contact 
protocol, required collection letters and more.

insurance + financial services
The Changing Economy Means Heightened Focus with Loan Servicing
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Branding creates preference before choice. It lives in every 
department, every function, and every detail of a business. 
From the way you answer the phone to business objectives, 
branding shapes your market image. When it’s time to craft 
your customer interactions, lets build together.

—
Est. 1980 — Celebrating 40 years

RJM.MARKETING
517-783-2637

�     BRAND IS CRAFTED IN 
EVERY DETAIL
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The residential mortgage lending industry is poised to take another big step in its 
journey toward paperless mortgage loan origination.  On August 25, 2020 the Federal 
National Mortgage Association (Fannie Mae) and the Federal Home Loan Mortgage 
Corporation (Freddie Mac) jointly issued an updated FAQ document that provides 
practical answers to mortgage loan originators and related vendors about the ongoing 
implementation of the completely redesigned Uniform Residential Loan Application 
(URLA; Fannie Mae Form 1003/Freddie Mac Form 65).  Representing the culmination 
of two decades of efforts to completely computerize the loan origination process, the 
new URLA represents the latest step in the evolution of residential mortgage lending.  
That process, which passed an important early milestone with the passage of the 
Electronic Signatures in Global and National Commerce Act (ESIGN Act, Public 
Law 106–229) in June 2000, has continued unabated over the past 20 years.

In May of 2010 a project was begun to standardize the information that is collected 
and used throughout the mortgage loan origination and delivery process.  Known as the Uniform Mortgage 
Data Program® (UMDP®), this ambitious effort has been directed by the Federal Housing Finance Agency, the 
regulator for Fannie Mae and Freddie Mac (who are collectively referred to as the government-sponsored entities, 
or GSEs).  It is designed to standardize and improve the quality of the data collected by all of the participants 
in the mortgage loan process, including loan originators, appraisers, loan closers/title companies, and secondary 
market buyers and sellers.  The goal of the UMDP has been to simplify and improve the accuracy of the exchange 
of data, improve the industry’s response to changing compliance requirements and market conditions, and to 
improve overall confidence in the loan decision-making process by aligning the data used by lenders with the data 
used by the secondary market.

As defined by the GSEs, the UMDP® has four primary components, each designed to standardize the collection 
and dissemination of data for critical phases of the residential mortgage loan process: loan application; appraisal; 
loan closing; and delivery to the GSEs.  Four Datasets have been developed for each of these phases:

 • Uniform Loan Application Dataset (ULAD)
 • Uniform Appraisal Dataset (UAD)
 • Uniform Closing Dataset (UCD)
 • Uniform Loan Delivery Dataset (ULDD)

Together, these Datasets represent the universe of data used by mortgage lenders in their interactions with 
borrowers and the GSEs.  They correlate with the myriad blanks contained in each of the standard Fannie/Freddie 
forms that create what used to be referred to as the “paper trail.”  Although the paper is gone, the trail is very much 
alive and well.

This process has involved not only Fannie and Freddie.  A critical player in the evolution of the electronic loan 
origination process is the Mortgage Industry Standards Maintenance Organization (MISMO®), a not-for-profit, 
wholly-owned subsidiary of the Mortgage Bankers Association (MBA), which was founded in 1999.  As noted on 
the MISMO website (mismo.org):

MISMO® is the standards development body for the mortgage industry.  MISMO developed a common 
language for exchanging information for the mortgage finance industry. Today, MISMO standards are accepted 
and deployed by every type of entity involved in creating mortgages, and they are required by most regulators, 
housing agencies and the GSEs that participate in the industry.  *  *  *  *  * MISMO standards are grounded in 
an open process to develop, promote and maintain voluntary consensus-based standards that allow participants 
in the mortgage industry such as mortgage lenders, investors in real estate and mortgages, servicers, industry 
vendors, borrowers and other parties to exchange information more securely, efficiently and economically.

MISMO is also involved in another critical piece of the paperless puzzle, the development of the Remote Online 
Notarization (RON) standards.  The RON process allows loan closings to be conducted when all parties to a 

Fannie and Freddie Launch New Uniform Residential Loan Application

Michael Kus
CBM Legal Consultant

(continued on next page)



transaction are not physically present at the same location.  By establishing the standards and requirements that 
allow a notary public to affix their certificate of acknowledgment to a document that is executed remotely, MISMO 
is helping to break down one of the final barriers to an entirely electronic transaction.

Each of the UMDP datasets have been developed to allow computer programmers to tie each field in a Dataset to 
the equivalent data point in the MISMO Reference Model (the current version of the Model at the time this article 
is MISMO v3.4).  For loan originators using the latest versions of either Fannie Mae’s Desktop Underwriter® or 
Freddie Mac’s Loan Product Advisor®, with the alignment of the Datasets to the MISMO standards, the flow 
of information from application through loan origination to sale on the secondary market will now be entirely 
conducted using a comprehensive and integrated set of data points.

On January 29, 2020, Fannie Mae and Freddie Mac released the latest URLA Interactive Forms, together with 
the corresponding Uniform Loan Application Dataset (ULAD).  Together, the new URLA and ULAD comprise 
an entirely computer-based version of the traditional residential mortgage loan application document.  From an 
operational standpoint, the new URLA has been designed to live entirely in cyberspace, although it may be 
rendered as a pdf document or printed for the convenience of borrowers.  The new URLA will be the basis for 
all residential new mortgage loan originations, and must be in place by the implementation deadline of March 1, 
2021.

The version of the URLA that is currently in use throughout the country (issued 07/05 and revised in 06/09) 
consists of ten sections spread over five pages.  A separate one-page Demographic Information Addendum (rev. 
09/2017) is used to collect HMDA data using the latest data collection components (the government monitoring 
information section built into the 07/05 version of the URLA still uses the older data standard).

By contrast, the new URLA document set consists of the following components:
 • Uniform Residential Loan Application (Effective 1/2021)
  This document consists of nine sections, and collects information about the primary borrower as well
  as information about the applicants’ financial information, the subject property, and the loan.  It
  contains the following sections:
   1. Borrower Information
   2. Financial Information – Assets and Liabilities
   3. Financial Information – Real Estate
   4. Loan and Property Information
   5. Declarations
   6. Acknowledgments and Agreements (signature section)
   7. Military Service
   8. Demographic Information (using the latest data collection components)
   9. Loan Originator Information (NMLSR information)
 • Uniform Residential Loan Application – Additional Borrower (Effective 1/2021)
  This document consists of five of the nine sections contained in the base URLA, and collects 
  information about any additional borrowers involved with a loan (a separate form must be used for
  each additional borrower).  It contains the following sections:
   1. Borrower Information
   5. Declarations
   7. Military Service
   8. Demographic Information (using the latest data collection components)
   9. Loan Originator Information (NMLSR information)

  Each “Additional Borrower” form is deemed to be an integral part of the base URLA.
 • Uniform Residential Loan Application – Unmarried Addendum (Effective 1/2021)
  This form is to be used only when an applicant indicates they are “unmarried.” It collects data necessary
  to determine how State property laws may affect the transaction or the title to the property.

(continued from previous page)
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 • Uniform Residential Loan Application – Lender Loan Information (Effective 1/2021)
  This form captures the data about the loan transaction, most of which is currently collected in Section
  I and Section II of the 07/05 URLA.
 • Uniform Residential Loan Application – Continuation Sheet (Effective 1/2021)
  This form captures any additional information that does not fit on the base forms, and replaces the
  “continuation sheet” that was built into the 07/05 URLA.

The data collected using these documents is aggregated into a MISMO v3.4 file, which is then submitted to the 
appropriate GSE through its respective delivery portal.

On April 14, 2020 the GSEs announced an extension of the URLA implementation timeline to allow lenders to 
deal with issues arising from the COVID-19 pandemic.  As a result, the implementation of the “Limited Production 
Period” was pushed back by one month, to August 1, 2020.  The Limited Production Period is essentially a “test 
and learn” period for a select group of pre-approved loan originators to submit loan application files using the 
MISMO v3.4 format.

Beginning on January 1, 2021, all lenders are eligible to submit the MISMO v3.4 loan application files through 
the appropriate loan origination program (Desktop Underwriter® or Loan Product Advisor®).  However, not later 
than March 1, 2021, all lenders will be required to submit applications using the MISMO v3.4 loan application 
files.  Fannie and Freddie will continue to process applications submitted prior to that date using the underwriting 
system through which it was submitted, even if it was submitted using an earlier version of the form.

As of March 1, 2022, the current URLA (07/05) will have reached the end of the line.  As of that date, Fannie and 
Freddie will no longer accept loan application submission files using the earlier underwriting system specifications 
and the paperless origination of mortgages will have reached a significant milestone.
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industry news + information
CBM Recognizes Community Banks’ 125 and 150 Year Anniversaries
East Lansing, MI — This year marks the 150th anniversary for First State Bank of Decatur in Decatur, 
Michigan. Pigeon, Michigan-based Thumb Bank and Trust, and Croswell, Michigan-based Eastern Michigan 
Bank are both celebrating 125-year anniversaries in 2020. 
“Surviving over 100 years is rare for businesses in any industry.” said Mike Tierney, CBM president and CEO. 
“It’s with great pride and appreciation that we honor three community banks that have not only far surpassed 
the 100-year mark, they continue to make a difference in their communities after more than six generations.”
Thumb Bank and Trust Celebrates 125 Years
Thumb Bank & Trust originated in 1895 in Pigeon, Michigan as Farmer’s Bank of Frank W. Hubbard. A 
second bank in Pigeon, called Pigeon State Bank, was chartered in 1906. Two years later, Pigeon State Bank 
was bought by the Farmer’s Bank and the name Pigeon State Bank was kept until 1970 when they became 
Thumb National Bank & Trust.
Today, Thumb Bank & Trust is a healthy community bank with six office locations. The bank employs over 
80 full and part-time employees and remains active in the communities it serves. Bank assets now total over 
$250 million.
“For 125 years, Thumb Bank & Trust has been a ‘Community Comes First’ organization in all the communities 
that we serve,” said David McCormick, Thumb Bank & Trust chairman of the board. “Our board, officers, 
and employees take great pride in ensuring everyone in the areas that we work, live and raise our families in 
has a bank they can depend on.”
Learn more about Thumb Bank and Trust at www.thumb.bank
Eastern Michigan Bank Celebrates 125 Years
In 1895, the State of Michigan granted a charter to the State Bank of Croswell. The bank was notable for 
having a woman as its first president. Following its merger with Sanilac County Bank in 1992, State Bank of 
Croswell became Eastern Michigan Bank.
Today, the bank continues to serve Croswell, Michigan and surrounding communities and plays a significant 
role in sustaining the area’s economic viability. Eastern Michigan Bank currently has branches in 10 
communities in St. Clair, Huron and Sanilac counties and employs more than 80 local residents.
“We take great pride in having worked with our local communities to survive everything from world wars to 
the current global pandemic,” said Will Oldford, Eastern Michigan Bank president and CEO. “Our dedication 
to our mission and values continues to stand the test of time.” 
Learn more about Eastern Michigan Bank at www.emb.bank
First State Bank of Decatur Celebrates 150 Years
Founded in 1870, First State Bank of Decatur holds the state’s oldest charter. The $52  million-asset 
community bank in southwestern Michigan has weathered economic ups and downs and avoided the mergers 
and acquisitions common in the banking industry to reach its 150th anniversary. It serves Decatur and the 
surrounding area with its single location.
According to Jim Creagan, president and CEO of First State Bank of Decatur, personalized, hands-on service, 
low staff turnover, and an unwavering commitment to the community are responsible for the bank’s longevity. 
“Many of the employees of the bank have been here for years and really know our customers,” Creagan said. 
“That gives our customers a sense of comfort and confidence. They appreciate seeing familiar faces when they 
walk into the bank’s lobby.”
Creagan, who started at the bank in 1978, is among the bank’s long-term employees. He is only the sixth 
president in the bank’s 150-year history. 
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KCSB Elects James H. Creagan to Board of Directors
Schoolcraft, MI — The Board of Directors of Kalamazoo County State Bank (KCSB) recently appointed 
James H. Creagan to their Board.
“It is a great honor for me to welcome Jim to our Board of Directors,” said KCSB President and CEO Scott 
Hines. “Jim has expert business and financial background and is a prominent leader in our communities. As 
we grow our community bank, it’s important to remember our roots. Jim has dedicated his career to the success 
of community banking.”
Creagan is the President and CEO of First State Bank of Decatur. He joined the Bank in 1978, advanced to 
President in 1992 and became CEO in 1996. He was elected to First State Bank’s Board of Directors in 1992. 
Creagan graduated from the University of Notre Dame with a Bachelor of Business Administration. 
“Jim’s knowledge of true community banking will help fill the large gap left with the recent passing of our 
prior great leader James (Mac) MacPhee, and the prior loss of Director Gordon (Gordy) Krum, who led the 
First State Bank of Decatur for many years,” said Hines.  “Mac will be dearly missed, but we know his legacy 
survives. We are reassured knowing Jim will continue to follow in the footsteps of Mac and Gordy to grow 
our community bank franchise wisely.”
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The bank is commemorating its 150-year anniversary with drawings, commemorative gifts for their customers 
and more.
Learn more about First State Bank of Decatur at www.fsbdecatur.com

Insurance and Financial Services
Overall, the Department of Insurance and Financial Services will have total funding of $73.3 million, an 
increase of $1.25 million (1.7 percent) and $150,000 less General Fund.
The department will add 10 new full-time employees which is said to have no effect on the General Fund. The 
removal of an executive programs line item accounts for the departments full General Fund reduction.
A net increase in costs for negotiated salaries and wage increases also increased the department’s appropriation 
by $ 1.4 million, none of which would come from General Fund.
Notable additions to boilerplate language include requirements for updated examination manuals and letters 
of guidance for state-chartered financial institutions to reflect how those institutions offer services to the state’s 
marijuana industry.
Other new additions call for report retention, reports on policy changes made in the prior calendar year to 
implement legislation, midyear anti-fraud updates, and reports on the number of remote workers in a given 
quarter and savings associated with remote work.

Bank Name Changes:
Huron National Bank is now Huron State Bank after the bank received final approval to switch from a 
national charter to a state charter bank. The name change took place September 25, 2020.
Effective October 6, 2020, Eaton Federal Savings Bank became Eaton Community Bank. President Tim 
Jewel stated “This is a small change, but we feel our new name better represents who we are and who we are 
serving while holding strong to our roots.” Please visit www.eaton.bank for more information.
Sturgis Bank & Trust is now Sturgis Bank. Their new website is www.sturgis.bank, and reflects their 
recognition that simplified banking helps families lead better, healthier and happier lives.

(continued from previous page)



industry news + information

2020  |  www.cbofm.org  |  Issue 5      19

First National Bank of Michigan Downtown Lansing Location Now Open

Lansing, MI — First National Bank of Michigan (FNBM) 
announced the October 5th relocation of their Loan Production 
office and opening of their new branch to 101 S. Washington 
Square, Suite 100 in Lansing.  “We are proud to expand our 
footprint in Downtown Lansing,” stated Dan Bitzer, President, 
and CEO of FNBM.

The new FNBM branch and office space is located on the corner of Michigan Avenue and Washington Square.  
“Opening the branch in the newly remodeled building enables us to offer the community and our customers 

an exceptional banking experience. 
The 4,200 square foot space will allow 
us to expand and continue to grow 
the Bank,” said Patty Barnas, Market 
President.

The Lansing location is the sixth 
branch for First National Bank of 
Michigan, which has three branches in 
Kalamazoo County, one in downtown 
Grand Rapids and one in Holland.

First National Bank of Michigan, a 
14-year-old locally owned and operated 
bank has a community banking focus 
delivering local commercial and 
personal banking products and services.

Ribbon cutting for First National Bank of Michigan Lansing Office Oct 14
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Embracing Voluntary Benefits to Attract Talent
By Char Briggs, Leader of Voluntary Benefits at Kapnick Insurance Group

A sturdy financial safety net is essential to navigate turbulent life events, yet two-
thirds of US households would find it hard to cover a $1,000 emergency without 
borrowing, with nearly half struggling to cover $400. Recent events—including the 
COVID-19 pandemic, unrest due to racial injustice, and natural disasters in the form 
of wildfires and hurricanes—have many Americans prioritizing safeguarding their 
families’ financial futures. While traditional benefits packages can’t cover all your 
individual employees’ needs, voluntary benefits bridge the gap.
Voluntary benefits typically fall in one of three categories:
Protect Income
Plans to help employees protect their most valuable asset—their income.
These plans include:
 • Short-term disability
 • Long-term disability
 • Life insurance
 • Long-term care
Supplement Medical Plan
Plans that pay cash benefits directly to employees to help cover out-of-pocket medical expenses and everyday 
living expense. Given the gravity of COVID-19 and its accompanying financial challenges, plans to supplement 
traditional medical plans are more important than ever. These include: 
 • Accident
 • Critical illness
 • Hospital indemnity
 • Telemedicine
 • Dental and vision
Protect Lifecycle
Provide your employees with access to plans and 
significant savings that are often unavailable to single 
buyers. With the increase in cyber-crime, pandemic pet 
adoptions, and interest in estate planning, these plans 
are more important than ever. They include: 
 • Identity theft
 • Legal
 • Pet insurance
 • Low-cost credit
 • Home and auto insurance
Best of all, these voluntary offerings can be tailored to 
your employees needs and interests and can round out 
your traditional employee benefit packages for little or 
no cost to you, so you don’t have to skimp on your typical 
offerings in order to provide your employees with more 
options.
For more information on how voluntary benefits can 
provide you with tools to help your employees feel valued 
and protected, please reach out at 888.263.4656 or via 
email at info@kapnick.com.

Char Briggs
Leader of

Voluntary Benefits
Kapnick Insurance Group

n Mergers and Acquisitions
n Bank Regulation
n Documentation and Workouts
n Executive Compensation
n Public Finance

Contact Kim Baber or Harvey Koning
616/336-6000
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Banking Experience
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Law and Litigation – Banking and Finance 

www.varnumlaw.com

Ann Arbor  |  Birmingham  |  Detroit  |  Grand Haven  |  Grand Rapids  |  Kalamazoo  |  Lansing  |  Novi



Thank you to all who attended and supported 
the CBM Annual Convention and Virtual 

Expo!

SAVE THE DATE
2021 CBM Convention and Trade Show  

September 15-17, 2021
Grand Traverse Resort & Spa, Traverse City

OFFICERS OF COMMUNITY BANKERS OF MICHIGAN 2020-2021

Chairman
Michael J. Burke, Jr.

ChoiceOne Bank
Lapeer

Vice President
David C. Williams

Upper Peninsula State Bank
Escanaba

Secretary/Treasurer  
Kevin Collison  

Commercial Bank  
Ithaca

Chairman - Elect  
Mishelle Comstock  
Shelby State Bank  

Shelby
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Thank you to each of our 2020 convention sponsors. We appreciate
your support of the CBM and our Annual Convention and Expo!
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John Mann Honored with 2020 Best of Community Banking Award 
Chelsea, MI – Chelsea State Bank has the distinct 
pleasure to announce Chairman and CEO John Mann has 
received The Best of Community Banking Award for 2020 
by the Community Bankers of Michigan (CBM). Mann 
was honored with this prestigious award at CBM Annual 
Convention held at the Grand Traverse Resort in Traverse 
City this September with his family present.

The Best of Community Banking Award is given each 
year at the Community Bankers of Michigan Annual 
Convention. The award recognizes the contributions 
and success of a Michigan community banker. Special 
recognition is given to community bankers who have made 
significant contributions to their communities and the 
community banking industry.

“Receiving this award is truly an honor,” said Chelsea State Bank Chairman and CEO John Mann.  “Leadership 
in my community is something I grew up with beginning with parents, teachers, coaches and classmates. And 
community banking has been in my family now for decades. Needless to say – I learned a lot along the way. I am 
grateful for all the employees, directors, and customers of Chelsea State Bank for making my work so gratifying 
over the past 32 years.”

Mann began his banking career with National Bank of Detroit in 1983.  He joined Chelsea State Bank in 
1988, became President and CEO of the Bank in 1994, elected to the Board of Directors in 1990, and was 
appointed Chairman of the Board in 2005. Under his leadership the bank has seen assets grow to $364 million 
from $93.5 million, and capital grow to $40.7 million from $11.2 million.

“It is with great pleasure that we honor John Mann with The Best of Community Banking Award this year,” said 
CBM President and CEO Michael Tierney. “John exemplifies everything this award is intended to recognize; 
highlighting an excellent community banker focused on his involvement and success in and outside the bank 
ensuring the communities served are truly enriched by the actions of the bank and his leadership.”

As a community banker, Mann’s dedication to the Chelsea community is deeply rooted and has been an integral 
part of the growth of the community and Chelsea State Bank. A lifelong resident of Chelsea, Mann attended 
Chelsea High School where he played varsity football, basketball and baseball.  He received a Bachelor of Arts 
degree from Albion College majoring in Biology, 
and then worked three years for Chrysler 
Corporation as an emissions engineer. After a 
summer in Alaska, including a month long 400 
mile canoe trip above the Arctic Circle, Mann 
married Anne Treado. He went on to earn his 
Master of Business Administration (MBA) at 
Duke University, Durham, North Carolina. He 
and Anne raised their three children in Chelsea 
and now have two grandchildren.

In June, Mann announced he would begin 
working part time in January 2021. At that time,  
Chelsea State Bank President Joanne Rau will 
become President and CEO, and Mann will 
remain Chairman of the Board. He plans to spend 
more time with Anne and their grandchildren.

John Mann and Mike Tierney

CEO John Mann, Commercial Lender Stu Mann, EVP Mary LeePenny, President Joanne Rau
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In 2017, Mann was awarded Chelsea’s Lifetime Achievement Award 
for his years of service to the citizens of Chelsea and Washtenaw 
County by the Chelsea Area Chamber of Commerce.

An unassuming community advocate, Mann has given so much of 
his time to the Chelsea United Way, United Methodist Retirement 
Community Foundation, Chelsea Community Foundation, 
Chelsea Community Fair Livestock Auction and the Purple Rose 
Theatre Company, where he was the treasurer for 28 years.  Chelsea 
Community Hospital, Chelsea Stadium Drive, Ele’s Place and 
Huron Waterloo Pathways have all benefited from John’s assistance 
with fundraising to make a greater impact on the community.

John and Anne Mann
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CBM Names Award Winners of the Rising Star Award and Lifetime 
Advocacy Award 
Shaunna Padgett, Vice President, of First National Bank of Michigan was awarded the CBM Rising Star Award 
from the Community Bankers of Michigan at the annual convention at Grand Traverse Resort in Traverse City. 
Shaunna was presented the award by Dan Bitzer, President and CEO of FNBMI at an outdoor banquet honoring 
CBM award-winners. 
“Community banks prioritize and invest in the customers and neighborhoods they serve 
and are vital to the strength and prosperity of Michigan,” said Mike Tierney, CBM 
president and CEO. “We are proud to have so many outstanding community bankers 
leading these efforts and our award recipients tonight are among the best. Shaunna has a 
bright future in our industry. Her initiative, efficiency and productivity are the attributes 
of both a successful community banker and a leader. She truly is a rising star.”
Shaunna is a graduate of Western Michigan University in Kalamazoo and joined First 
National Bank of Michigan in 2010 as a personal banker. She was promoted to office 
manager in 2013 and branch administration assistant and office manager in 2016. In 
June 2017, she accepted the role of assistant vice president and branch administration 
manager. Previously, she held teller and supervisory roles at Hillsdale County National 
Bank and PNC Bank.
Padgett is a member of the Rotary Club of Kalamazoo and the capital campaign cabinet for the Hospital Hospitality 
House of Southwest Michigan. She also volunteers with Kalamazoo County Ready 4s. Earlier this year, Padgett was 
named a “40 Under 40 Emerging Community Bank Leaders” by the Independent Community Bankers of America® 
(ICBA).
The Community Bankers of Michigan also honored Donald Jeffery with the inaugural Lifetime Advocacy Award 
for his tireless dedication and commitment to Michigan banking. Don and his wife, Mariann, accepted the award at 
the CBM office in September. A link to the award presentation can be found on the homepage of the CBM website 
www.cbofm.org. 
Jeffery is an honorary associate member of CBM. He retired from NBD Bank in 1995 after 54 years in banking, 
including 42 years in correspondent banking. He then formed a consultancy, Don Jeffery and Associates, through 
which he continues to assist bank management and conduct seminars.
Don is the author of a best-selling book on Michigan banking, he has also been an instructor and guest lecturer 

at various educational institutions. In 
addition, he is a past treasurer for the 
Michigan Bankers Association.
A World War II veteran, Jeffery is the 
father of four and has six grandchildren 
and two great grandchildren. He and wife 
Mariann have been married for 75 years. 
“Community banks are critical to 
Michigan’s economic well-being, and the 
global pandemic has made it even more 
so. Our community banks in Michigan 
have once again risen to the challenge 
and continue to provide invaluable 
services like PPP loans to support to their 
communities,” Tierney said. “It’s people 
like our CBM award recipients, Shaunna 
and Don, that make that happen.”

Shaunna Padgett

Backed by decades of banking experience, our Financial Institutions Group is focused on 
providing insightful clarity on your bank’s risk profile — from financial to cybersecurity, 
and everything in between. Rely on our expertise to deliver the confidence your bank 
needs to evolve and grow smart. Contact us today.

CLARITY. CONFIDENCE.

Insight. Oversight. Foresight.®

Risk Management Solutions Delivered

Audit | Internal Audit | Lending | Regulatory Compliance | IT & Cybersecurity
doeren.com  | 888.433.4839



www.csiweb.com

Time is
money.
Simplify the way 
you share and 
engage with 
your employees 
and your board 
of directors

WWW.CSIWEB.COM
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Welcome New Associate Members to the Community Bankers of Michigan.

Thank you to the following new members for supporting the association and 
community banks with innovative products and services.

Keyser Insurance Group
444 West Michigan Avenue
Kalamazoo, MI  49007
Sonja Burnside
1.877.381.3570
Perich + Partners, Ltd.
117 N. First Street
Ste. 100
Ann Arbor, MI  48104
Brad Jurgensen
1.734.332.5368

Total Expert
1600 Utica Ave S
Minneapolis, MN  55416
Austin Amato
1.616.460.5185
Upgrade, Inc.
275 Battery St.
Ste.  2300
San Francisco, CA  94111
Jennifer Hernandez
1.855.997.3100

Solvent
209 West Street
Suite 201
Annapolis, MD  21401
Adam Gifford
1.833.765.8685
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Powerful online analytics and 
regulatory tools that every bank 
can afford 

Premier online source for 
non-brokered CD funding and 
investing

High-tech risk management tools 
and cost-effective loan reviews 
that drive down credit losses

With QwickRate®, your bank can access tools and services that larger 
banks have long enjoyed. Community banks all over Michigan count on 
us for non-brokered CD funding and investing, performance analysis 
and regulatory tools. Now they can also stem credit losses with our loan 
review and credit risk management tools. Contact us to learn more and 
sign up for your 3-month free trial of QwickAnalytics®. 

Sign up for a free trial of QwickAnalytics  
at qwickrate.com/3monthtrial.

800.285.8626  www.qwickrate.com

High-performance tools.
For high-performance  
community banking.

Visit our website to schedule a demo.
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Keyser Insurance Group
At Keyser Insurance Group, we love taking care of people.  Headquartered in Kalamazoo, we are a group 
of agencies providing benefits, insurance, surety and HR consulting services to individuals, corporations, 
and organizations throughout Michigan.  Our experienced team helps HR professionals from banks and 
companies of all sizes develop strategies that are effective for employers and employees.

Our expertise in HR consulting includes, but is not limited to:  performance feedback, handbooks, engagement 
surveys, compensation benchmarking, leadership development, team building, compliance updates, COVID-
related advertising, process improvement and strategic planning, to name a few.

We also use what we know about employee benefits to create benefits strategies that balance trends with 
best practices and claims and help everyone manage costs.  We deliver multi-channel strategies, tools, and 
services that educate employees and achieve high-value perception of the benefits offered.  In everything we 
do, innovation is always top of mind.

Perich Advertising + Design
We are a 30+ year-old firm like no other in Michigan.  Ours is a creative SWAT team of seasoned professionals 
that gets things done at a pace and breadth few shops can match.  That’s why we’ve attracted Michigan brands 
like Auto Club Group (AAA of Michigan), Blue Cross Blue Shield of Michigan, Carhartt, Continental 
Automotive, Detroit Institute of Arts, Greektown Casino-Hotel, General Motors, MSHDA, Learning Care 
Group, Walsh College, to name more than a few.

On the financial services front, we have deep experience from working with Bank of Ann Arbor for 15 years, 
and with other financial services firms including Sovereign Bank, Janus, Strong Mutual Funds, and Plante 
Moran Financial Advisors.

More than half of our employees have worked at Perich for over two decades, unheard of in our industry.  
What does this mean to you?  You won’t waste any time with a junior team.  You won’t have to say things 
twice.   You will have truly viable options to choose from and it means the people sitting across the table from 
you have been there, done that, and will act accordingly.

Upgrade, Inc.
Upgrade is a marketplace lender having facilitated origination of approximately $3 billion in personal loans 
since inception.  We partner with community banks to give them access to prime consumer assets for income 
goals, customer base growth as well as co-branded digital solutions.  Upgrade can offer community banks 
digital unsecured consumer loans, secured consumer loans, cards, auto loans as well as HELOCs.  We can 
provide community banks a digital channel to access customers in their communities with a flawless user 
experience.

Total Expert
Total Expert is a Fintech software company providing marketing, sales and customer engagement solutions 
to the banking and lending industry.  The Total Expert Marketing Operating System (MOS) empowers 
banks with centralized, data-intelligent engagement that humanizes marketing and sales and connects silo’ed 
data and systems across all lines of business.  This allows banks to fully utilize customer data to deepen 
relationships with their customers, ensuring they keep up with the ever changing, and heightened expectations 
of their customers.  

Solvent
Solvent enables banks to become payment facilitators.  Solvent uses advanced technologies, including artificial 
intelligence, to bridge between traditional finance and the future of financial connectedness.  Using “big 
bank” technology, community banks can now service customers in brand new ways.

New CBM Associate Members:
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Community Bankers of Michigan Associate Member
Products and Services Reference List
Thank you, Associate Members!! When Michigan’s community bankers are looking to do business, they
look to CBM Associate Members first. They are ready to serve you with their top-notch products and 
services designed to help banks succeed.
Our Associate Plus Partners, offering members special discounts, are also listed separately.
Accounting/Audit/CPA Services
Andrews Hooper Pavlik PLC
BKD, LLP
Clark Schaefer Hackett
Crowe LLP
Doeren Mayhew
Heber Fuger Wendin, Inc.
Heintzelman Accounting Services
Maynards Industries USA, LLC
Plante Moran
Rehmann
Advertising/Promotional 
Materials
Spry
Appraisal Management
Maynards Industries USA, LLC
Midwest Appraisal Management
Architecture/Construction
Daniels and Zermack Architects
La Macchia Group
PWCampbell
Thompson-Phelan Group, Inc.
K4 Architecture & Design
Asset Liability Management/AML
The Baker Group
Maynards Industries USA, LLC
McQueen Financial Advisors
Performance Trust
ProBank Austin
United Bankers’ Bank
Vista IT Group
ATM/Debit Cards
Fiserv
ICBA Bancard & TCM Bank, N.A.
SHAZAM
ATM Sales, Bank Equipment 
Sales & Services, Alarm Systems
Edge One, Inc.
Hamilton Safe Products Co., Inc.
Informa Business Systems, Inc.
QSI Banking, Inc.
Security Corporation
SHAZAM
Bank Operations
Hagle & Associates, Inc.
Informa Business Systems, Inc.
Jefferson Wells
QSI Banking, Inc.
Red Rock Information Security, LLC
Security Corporation
Strategic Resource Management

Bank Services
QwickRate
Board Portal
CSI – Computer Services, Inc.
Capital Adequacy &
Strategic Planning Services
ProBank Austin
Gerrish Smith Tuck PC
Check Services Programs
Check Printing Contract Consulting
Main Street, Inc.
Collections
Weltman, Weinberg & Reis Co., L.P.A.
Compliance
CBM Community Bankers for
 Compliance Program
Andrews Hooper Pavlik PLC
Clark Schaefer Hackett
Doeren Mayhew
IT Resource, Inc.
Kus Ryan & Associates, PLLC
Maynards Industries USA, LLC
NContracts
Plante Moran
ProBank Austin
Rehmann
United Bankers’ Bank
Young & Associates, Inc.
Computer Services/Software/
IT Services
Andrews Hooper Pavlik PLC
CSI – Computer Services, Inc.
Damian Walters & Associates
Edge One, Inc.
InfoTrust Corporation
IT Resource, Inc.
Jack Henry Banking
Lasco
NContracts
NetGain Technologies
Red Rock Information Security, LLC
SHAZAM
Solvent
Total Expert
Vista IT Group
Consulting/Training
Andrews Hooper Pavlik PLC
BKD, LLP
Catalyzer
Check Printing Contract Consulting
Clark Schaefer Hackett

Crowe LLP
Don Jeffrey & Associates
Don Mann, Bank Consultant
Doeren Mayhew
Gerrish Smith Tuck PC
Hagle & Associates, Inc.
Heber Fuger Wendin, Inc.
High Risk Compliance
IIC
IT Resource, Inc.
Jefferson Wells
JLH Associates, LLC
Keyser Insurance Group
McQueen Financial Advisors
Performance Trust
Plante Moran
PM Environmental, Inc.
ProBank Austin
Qualigence
Red Rock Information Security, LLC
Rehmann
Strategic Resource Management
Varnum, LLP
Vista IT Group
Young & Associates, Inc.
Correspondent Banking
Services
BMO Harris Bank
Comerica Bank FIG
TIB – The Independent Bankers Bank
United Bankers’ Bank
Credit Card Programs
ICBA Bancard & TCM Bank, N.A.
Customer Acquisition Strategies
Kasasa
Main Street, Inc.
United Bankers’ Bank
Data Processing
CSI
Jack Henry Banking
Fiserv
Lasco
SHAZAM
Disaster Recovery Planning
Andrews Hooper Pavlik PLC
Plante Moran
Red Rock Information Security, LLC
Rehmann
Electronics Recycling
eRecycle TC
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Employee Benefit Services
Kapnick Insurance Group
Keyser Insurance Group
Environmental Services
AKT Peerless
PM Environmental, Inc.
Equipment Appraisal
Maynards Industries USA, LLC
Executive Benefit Consulting
Bank Compensation Consulting
EBS
Executive Search/Recruiting
Angott Search Group
Jefferson Wells
Rehmann
Forced Placed Insurance
First Service Corporation
Seattle Specialty Insurance Services, Inc.
Fraud Deterrence
Andrews Hooper Pavlik PLC
Rehmann
ReliaShield
SHAZAM
Furniture/Furnishings
Clear Fortress Window Solutions
Financial Furnishings, Inc.
Government Affairs/Lobbying
Governmental Consultant Services, Inc.
Human Resource Services/
Payroll
Andrews Hooper Pavlik PLC
Dinsmore & Shohl, LLP
Insight HRM, LLC
Keyser Insurance Group
Maddin Hauser Roth & Heller P.C.
Qualigence
Rehmann
United Bankers’ Bank
Information Technology
IT Resource, Inc.
Jefferson Wells
Vista IT Group
Insurance/Bonding
First Service Corporation
HUB International
ICBA Reinsurance
Kapnick Insurance Group
Keyser Insurance Group
Travelers Insurance Co.
United Bankers’ Bank
Investment Banking Services
Ameriprise Group
Boenning & Scattergood, Inc.
D.A. Davidson & Co.
Donnelly Penman & Partners

Heber Fuger Wendin, Inc.
ICBA Securities
McQueen Financial Advisors
Performance Trust
ProBank Austin
The Baker Group
Item Processing
Fiserv
IT Risk Assessment
Damian Walters & Associates
Leadership Development
Catalyzer
Qualigence
Legal/Law Firms
Dinsmore & Shohl, LLP
Foster, Swift, Collins & Smith, P.C.
Honigman Miller Schwartz & Conn, LLP
Howard & Howard, PLLC
Kotz Sangster Wysocki P.C.
Kus Ryan & Associates, PLLC
Maddin Hauser Roth & Heller P.C.
Varnum LLP
Warner Norcross & Judd, LLP
Weltman, Weinberg & Reis Co., L.P.A.
Lending Services
Amerifirst
Bankers Healthcare Group
College Ave Student Loans
ICBA
Kasasa
Michigan Certified Development Corp.
Opportunity Resource Fund
Total Expert
Upgrade, Inc.
USDA Rural Development
Managed Services
CSI
Vista IT Group
Marketing Services
IMAC
La Macchia Group
Main Street, Inc.
PWCampbell
RjM
WSI Internet Consulting
Marijuana Banking Services
High Risk Compliance
Shield Compliance
Merchant Services
Electronic Merchant Services
FiNet
Solvent
United Bankers’ Bank
Office Supplies
Spry

Online Banking
Fiserv
Printing
ASAP Printing
Spry
Real Estate Services
Michigan State Housing Development
 Authority (MSHDA)
Weltman, Weinberg & Reis Co., L.P.A.
Repossession and Liquidation
Maynards Industries USA, LLC
Miedema Asset Management Group
Security – Information Security
& Managed Security Services
Red Rock Information Security, LLC
ReliaShield
Vista IT Group
Securities/Investments
Heber Fuger Wendin, Inc.
McQueen Financial Advisors
Performance Trust
The Baker Group
United Bankers’ Bank
Shipping
UPS
Strategic Planning
Gerrish Smith Tuck PC
La Macchia Group
ProBank Austin
Student Loans
College Ave Student Loans
Title Insurance
Investors Title Company
Website Design
Kasasa
WSI Internet Consulting
Wholesale Banking-Funding/
Mortgage Purchases
Amerifirst
Federal Home Loan Bank of
 Indianapolis
Federal Reserve Bank of
 Minneapolis
401K Programs
Empower
IIC

For individual company contact 
information, please contact us at 
517.336.4430 or visit www.cbofm.org.

Community Bankers of Michigan Associate Member
Products and Services Reference List (cont.)
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Save time and money with CBM Endorsed Partners
Exceptional products and significant discounts!

Ameriprise Financial – Retail Investments – Multi-
product insurance platform directly through your bank 
website.
Chris Melton – chris.melton@ampf.com – 636-938-5418

College Ave Student Loans – Student Loans – Loans 
for both students and parents to assist with undergrad 
and graduate education costs. Refinance loans available.
Reid Moehn – rmoehn@collegeave.com – 619-865-3395

Computer Services, Inc (CSI) – Board Communications 
– Secure Document Delivery – Intranet solution 
combining a series of powerful communication tools and 
productivity applications in a single portal.
Bill Evers – bill.evers@csiweb.com – 219-929-8337

EBS, a bank consulting company – Executive Benefits 
– BOLI – Marketing, consulting and service firm 
specializing in the administration and placement of BOLI 
programs and Executive Benefit Plans.
Kirk Anderson – kanderson@ebscomp.com – 734-812-1150

Electronic Merchant Services EMS – Payment 
Resources – Merchant services provider, serving retail, 
internet, start-up and small businesses.
Jennifer Heideloff – bizdev@emscorporate.com – 800-726-2117 
ext. 1263

Financial Furnishings, Inc. – Office Furniture Discounts 
– Premier discount resource for superior quality desks, 
workstation systems, seating, filing solutions, conference 
and training environments.
John Phelan – johnp@financialfurnishings.com – 586-725-5737

HUB International – Insurance programs – Specializing 
in designing program coverage areas and remediating 
existing policies.
Debra McManigle – debra.mcmanigle@hubinternational.com
269-441-5058

ICBA Securities – Bank Investments – Bonds – Provides 
a full suite of investment products and services.
Jim Reber – jreber@icbasecurities.com – 800-422-6442

When researching new service providers, or rethinking current ones, consider the
CBM Preferred Vendor Companies. Those listed below earned the CBM seal of 
approval, including special pricing for our members. We have completed extensive 
due diligence with each company available for your review. Explore the revenue-enhancement opportunities with
these vendors and improve your bottom line! Give us a call at 517-336-4430 or visit CBM online at
www.cbofm.org to obtain more information on the companies listed below.

ICBA Bancard & TCM Bank, N.A. – Payment 
Resources – Competitive credit, debit, and merchant 
processing options to help strengthen consumer and small 
business relationships.
Julie Hanson – julie.hanson@icba.org – 800-242-4770 ext. 4369

International Marketing & Administration Company 
(IMAC) – Direct Marketing – Income Opportunities – 
Offers direct marketed consumer appreciation programs.
Kate Angles – kateangles@cbofm.org – 517-336-4430

Investors Title Company – Title Insurance – Multi-bank 
owned title insurance program and Home Equity Title 
Insurance – Full instant coverage title insurance.
Sky Weaver – sweaver@invtitle.com – 989-387-8869

JLH Associates, LLC – Consulting – Outsourced 
resource in insurance and financial services areas of 
bank operations including vendor sourcing and RPF 
facilitation, collateral insurance management, agency 
formation and revenue development.
Jim Harvin – jharvin@jlhassociatesllc.com – 517-351-4158

Kapnick Insurance Group – Employee Benefits – 
Supported through Community Bankers Insurance 
Agency, this is a comprehensive benefits program 
including an internet portal.
Kate Angles – kateangles@cbofm.org – 517-336-4430

Main Street – Cost effective and straightforward check 
printing and marketing services.
Cynthia Glover – cglover@mainstreetinc.com – 866-380-4816

Miedema Asset Management – Best in class auction and 
appraisal services for financial institutions. Real estate and 
repossession services.
Jared Hekstra – jared@1800lastbid.com – 616-291-7003

Ncontracts – 3rd Party Vendor and Contract 
Management – Providing web-based vendor and contract 
management services for financial institutions.
Jessie Hogue – jessie.hogue@ncontracts.com – 317-513-0729
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NetGain Technologies – IT resource – Outsource 
IT services – Experts in architectural design, 
implementation and management of high performance 
IT solutions.
Aimee McNeal – amcneal@netgainit.com – 513-883-7724

PM Environmental, Inc. – Environmental Risk 
Expert – Consulting and management of environmental, 
engineering, industrial hygiene, energy and development 
projects.
Mike Kulka – kulka@pmenv.com – 248-414-1425

QwickRate – Non-brokered CD Marketplace for 
funding and investing. Bank research and performance 
analytics.
Ricki Dagosta – Ricki.dagosta@qwickrate.com – 678-797-4067

Seattle Specialty Insurance Services, Inc. (SSIS) – 
Force Placed Insurance – Income Opportunity – Largest 
provider of collateral insurance coverage and specialized 
services to the community banking industry.
Kate Angles – kateangles@cbofm.org – 517-336-4430

SHAZAM – A national member-owned debit network, 
processor, and core provider. Single-source provider of 
credit/debit card, core, fraud, marketing, merchant and 
more. Learn more at shazam.net.
Andrew Huth – ahuth@shazam.net – 800-278-8150

Spry – Office Supplies and Printing – Creating savings 
by optimizing the planning, purchasing and inventory 
management of operating business materials.
Trent Dalhstrom – trentd@sprybrands.com - 517-209-7023

Travelers – Bank Insurance – Offering a wide range of 
commercial insurance coverages for financial institutions.
Andrew Hatheway – amhathew@travelers.com – 317-818-0195

UPS – Shipping – Overnight Shipping – Range of 
options for the synchronized movement of goods, 
information and funds.
Barb Mackie – bmackie@ups.com – 517-204-9122
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Main Street, Inc. Acquires Marketing Technology Software Provider Onovative
Birmingham, AL – Main Street, Inc., the leading provider of data-driven print services to community financial 
institutions across the nation, announced today the acquisition of Onovative, an automated marketing technology 
software provider based in Louisville, Kentucky.

The purchase of Onovative further enhances Main Street’s marketing services solutions. Onovative’s automated 
marketing platform enables banks and credit unions the ability to segment account holders, communicate effectively 
based on their current and likely next product, and consolidate multiple marketing functions in one user-friendly 
platform. By strategically combining marketing automation and a customer relationship management (CRM) 
system with a communications platform, Onovative gives financial institutions a smarter, more affordable way to 
connect with account holders in the markets they serve.

Ted Walton, President of Main Street, Inc. said, “Main Street’s previous investments in digital marketing and 
print will be significantly amplified with the addition of Onovative’s automated marketing platform. Our ability 
to engage consumers at every point along the consumer cycle will be a powerful tool for financial institutions and 
any business looking to grow relationships and revenue with their customers.”

The Onovative marketing technology platform strengthens existing marketing solutions built on data, simplicity, 
and affordability for community banks and credit unions. This acquisition, as well as the investments made over 
the last six years, is evidence of Main Street’s strategic commitment to serve community financial institutions.

Onovative will continue to operate in Louisville, Kentucky, under its current brand as a subsidiary of Main Street, 
Inc.  Onovative’s founders and management team contributed significant equity to the new subsidiary and will 
continue to focus on growing Onovative and improving its product offerings. Onovative plans to immediately hire 
more developers in the Louisville community due to Main Street’s investment.

“I’m incredibly proud of what our small team has accomplished over the years, and I am looking forward to 
building on that success,” said Michael Browning, CEO of Onovative, LLC. “Our customers have been integral 
in shaping our products through their feedback. Main Street’s investment and experience will allow us to react to 
customer feedback more quickly and grow the product faster.”



products + services

34      2020  |  www.cbofm.org  |  Issue 5

CBM Associate Member PWCampbell Wins Best Commercial Installation
PWCampbell, a leading design-build firm 
headquartered in Pittsburgh, Pennsylvania, is 
pleased to announce that it is among the top 
winners of URC’s 6th Annual Unsurpassed 
Award Winners Competition. URC, a global 
leader in smart home automation and control for 
residential and commercial applications, seeks 
out top companies who excel at unique technology 
installations within diverse environments.

PWCampbell was the only design-build firm 
to be among the award winners in any category, 
beating out top technology and AV firms across 
the country. The award, typically given to a 
technology driven company, marks the first 

award of its caliber to be given to a design-build firm. This prestigious honor for PWCampbell comes on the heels 
of its service expansion to include a number of technology offerings; including digital signage, iPad integration, 
conference room technology, room automation and interactive touchscreen solutions.

“We are very honored to have won first place in best commercial installation within the United States, stated 
Jim Caliendo, President and CEO for PWCampbell. “That is quite an accomplishment given that PWCampbell 
was the only non-tech company to win an award. I am very proud of our technology solutions team and the 
creativity and knowledge they bring to our clients to create one-of-a-kind, technology integrated environments,” 
Jim further added.

The winning project was a branch reimagination for PeoplesBank headquartered in York, Pennsylvania, and a 
longtime client of PWCampbell. The transformation of the branch included the ability to change any screen 
within the branch with a click of a button while showcasing a variety of customer digital marketing messages. 
Employees were also able to switch from a customer kiosk to wireless collaboration in seconds. Controlled 
frosted-glass panels in the conference rooms provided the capability to convert from public to private, depending 
on the customer’s needs. This level of control allowed the branch to be open and inviting one minute, while 
private and secure the next….with the flip of a switch.

“PWCampbell did an amazing job taking our Lancaster City Connections Center to the next level. From the 
initial designs crafted by the imaginative design team to the innovative technology installed, PWCampbell 
created a retail environment that inspires our employees, engages our customers and gives that wow factor to 
everyone who enters our branch,” stated Todd Tyson, Senior Vice President, PeoplesBank.
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2020 Webinar Schedule – November and December
May 2020 to current date 2020 webinars are available as recorded webinars. A full listing of webinars

is available on our website, www.cbofm.org. Current webinars can be watched live and will be
available to watch in the recorded version 2 days after the webinar has aired.

11/3/2020 Recruiting & Retaining Millennials, Gen Z & Nexters
 Diane Pape Reed, CU Doctor
11/4/2020 Call Reports for New Preparers & Reviewers
 Michael Gordon & Kris Trainor, Mauldin & Jenkins, LLC
11/5/2020 Dissecting Loan Loss Reserves, Including CECL Expectations
 Bob Viering, Young & Associates, Inc.
11/10/2020 Year-End Actions for IRA Administrators: Notifications, Reporting & Monitoring 
 Frank J. LaLoggia, LaLoggia Consulting, Inc.
11/12/2020 IRS Reporting Essentials: Form 1099 & Beyond
 David A. Reed, Reed & Jolly, PLLC
11/17/2020 Risk Officer Series:  

Risk Management Officer: Expectations & Responsibilities
 Molly Stull, Brode Consulting Services, Inc.
11/18/2020 10 Lessons Learned When a Borrower Dies
 Elizabeth Fast, Spencer Fane LLP
11/24/2020 Robbery: Critical Steps Before, During & After
 Barry Thompson, Thompson Consulting Group, LLC
12/1/2020 Avoiding BSA Compliance Violations  
 Mary-Lou Heighes, Compliance Plus, Inc.
12/2/2020 Annual Loan Review: Consumer, Commercial & Residential
 Ann Brode-Harner, Brode Consulting Services, Inc. 
12/3/2020 Using Notary & Corporate Seals Accurately
 Dawn Kincaid, Brode Consulting Services, Inc.
12/8/2020 Recent Reg CC Changes: Lessons Learned & Future Outlook 
 Dawn Kincaid, Brode Consulting Services, Inc.
12/9/2020 Legal Issues Surrounding Subpoenas & Summonses 
 Elizabeth Fast, Spencer Fane LLP
12/15/2020 Avoiding Loan Denial Mistakes
 Molly Stull, Brode Consulting Services, Inc.

Most webinars are scheduled from 2:00-3:30 PM Central Time unless otherwise indicated. 
Please check the brochure copy to confirm the time.
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UPCOMING DATES BY EVENT - 2020-2021

2020
Community Bankers for Compliance (CBC)
November 12 & 13, 2020
Virtual Session

Tomorrow’s Bankers Module #3
November 18, 2020 
CBM Training Center – East Lansing, MI

Tomorrow’s Bankers Module #4
December 18, 2020 
CBM Training Center – East Lansing, MI

2021
2021 Economic Forum
January 29, 2021

HR Forum
February 11, 2021

Michigan Bank Directors’ College
February 24, 2021

Community Bankers for Compliance (CBC)
March 4, 2021



LENDWould you
to this physican?

PHYSICIAN IN MICHIGAN
8 YEARS IN INDUSTRY

INCOME: $944,000
FICO: 830  

LOAN: $174,000
TERM: 7 YEARS

BHG funds the top 17% of the strongest quality healthcare and highly-skilled 
professional borrowers, creating tremendous opportunity to meet the growing loan 
demand of its Bank Network. BHG’s 19 years of relationships and multiple industry-
leading partners bring more than 15,000 coveted borrowers to BHG each month, 
earning its 1,150+ partner banks over $600M in interest income. Learn more about 
what BHG’s professional loan programs can do for your bank, including:

• Record volume: Over $800M funded
through Q2 2020

• 3–6.5% return for your bank

• $0 historical loss for partners on the
BHG Core loan portfolio

• State-of-the-art loan delivery platform

*Loan characteristics from BHG borrower. 
Photograph is not actual BHG borrower.

CONTACT JESSICA DILLING
jdilling@em.bhgbanks.com • 315.538.6971
or visit bhgloanhub.con/JessicaD
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Community Bankers for Compliance

Presented By:Sponsored By: 

Regulation DD, D, 
the new APYWIN, and 

Deposit Disasters

VViissiitt  ccbbooffmm..oorrgg  ttoo  rreeggiisstteerr

LIVE VIRTUAL PRESENTATION 

Day 1 -Nov 12, 2020 9 AM to 12 PM

Day 2 – Nov 13, 2020 9 AM to 12 PM

Community Bankers for 
Compliance Program 2021

The challenge of 
keeping pace with 
the ever-changing

compliance 
regulations!

Presented By:Sponsored By: 

SAVE THE DATES
March 4, 2021

June 3, 2021

August 26, 2021

November 4, 2021

Eagle Eye Golf Club 
Hillside Room 15500 

Chandler Road Bath, MI 
48808

• Security & Compliance
• Business Continuity
• Network Infrastructure
• Intuitive Managed Support

• vCIO Services
• Microsoft 365
• Azure Cloud Adoption
• Risk Management

COMMUNITY BANKS SUCCEED

with smart IT strategies

Serving the investment, financial and banking industry . www.itrw.net . 616.837.6930

education
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The Community Bankers of Michigan proudly presented Don Jeffery with the Community Bankers of Michigan Lifetime 
Advocacy Award this past September for his tireless dedication and commitment to Michigan Banking. Don and his wife 
Mariann made the trip into the CBM office to accept the award. A link to the video of Don’s acceptance speech can be 
found on the homepage of the CBM website, www.cbofm.org. Don Jeffery spent 47 years as a correspondent banker for 
the National Bank of Detroit, and after retirement Don formed Don Jeffery & Associates. He is an honorary associate 
member of the CBM and the author of “A History of Michigan Banking”. Don enjoys speaking at local schools, clubs and 
organizations and is an Army veteran. Don has been married to his high school sweetheart, Mariann, for 75 years.
Don offered to write a column for the Community Spirit magazine after he accepted his award.  Please read below for some 
insight from Don-maybe you will learn something about him that you did not already know!

THE CORRESPONDENT BANKER
By Don Jeffery - September 2020

The scene is the inter-city of Detroit, April 1945. That’s ¾ of a century ago. I was dating a beautiful girl, Mariann Hanlon. 
We decided we wanted to get married, but we knew neither of our parents could afford a wedding and would say we were 
too young to get married at 17. So, we decided to elope, yes elope, to Ohio. This made an interesting decision as we had no 
car, no driver’s license and did not know how to drive. A high school buddy volunteered to drive us down to Ohio.
We were married by a Methodist Minister in Wausea, Ohio. When I inquired about the charge for his service, he said we 
should pay what we thought it was worth. What little money I had was needed to buy gas stamps. At the time gasoline was 
rationed, although gas was only 21 cents a gallon. I gave him the last $3.00 I had. He gave it back saying, “You need it more 
than I do,” and he was right. After the ceremony, we had to hurry back home. We were still in high school, and I was on 
the baseball team. The head scout of the Detroit Tigers was coming to watch me play, and I did not want to miss the game.
In June we graduated from high school, and on August 14th, a letter came from President Harry Truman. It read, “Greetings, 
your friends and neighbors have selected you for service in the Armed Forces of the United States.” That was the day World 
War II ended, and everyone was celebrating in the streets. Not only that, my mother served on the draft board. But, when 
your number came up, you were in the Army, so off to Fort Sheridan, Illinois I went. I was in the infantry for one day and 
then surprisingly transferred to finance. I worked in the office issuing mustering out checks to troops coming back from 
Europe. We made many people happy. Every morning at 5 a.m. we had to march and drill with a broom stick, as they had 
no guns for us. After PT we would hurry back to the barracks and shine our shoes before going to the office. I served for 
a total of one year and nine days. My father was in World War I, and also served for one year and nine days. However, he 
had it much harder, receiving a Purple Heart during his service.
Upon receiving my Honorable Discharge and promotion to Private First Class I attended Dorsey Business School and 
received a degree in accounting. On June 1, 1948 I was waiting for a bus in Detroit to go to Wayne for a job interview. 
It started to rain very hard, so I ran into the nearest building. It was the National Bank of Detroit. I saw a sign for the 
Personnel Department, 4th floor, so I decided to go up there and check it out. I was hired to work the afternoon shift at 
$130 a month. This was a pretty good salary, as the Army only paid $45 a month. I did not realize it then, but NBD was 
only 15 years old and the largest bank in Michigan. My job was to process checks coming in from NBD branches and from 
our Correspondent Banks, mostly in Michigan.
After five years in Operations I was transferred to the Correspondent Bank Division. My job was to call on banks. NBD 
was a Bankers’ Bank, clearing checks faster and better than the Federal Reserve. We performed many other services 
including loan participations, funding, coin and currency, safekeeping of their securities, wire transfers and in some cases 
training the bank management and personnel. Eventually, we had an account from every bank in the state outside of 
Detroit. Over 50% of the check activity coming into our Operations Center was from our Correspondent Banks. There 
were over 400 banks at the time. Now there are only 83 remaining Michigan banks. They are well run, profitable banks 
who serve their communities well. There are 68 counties in the Lower Peninsula with 68 banks. There are 15 banks in 
the Upper Peninsula in 15 counties. In 32 counties there is one bank charter, and in 33 counties there are zero banks. So, 
in 65 of 80% of the counties there is one bank or less. But, with state-wide branch banking, the banks are reaching their 
customers.
Along the way, our correspondent bank staff was well received by bank CEOs and officers. We learned a lot, including, be 
nice to everybody. I first heard that from my Father. As a young lad he told me as you get older and in business, remember 
to be nice to everybody. After my Grandpa died, Grandma came to live with our family and Dad would always take her 
everywhere we went. It was a nice thing to do, and she appreciated it. Off to the side he explained to me “I would rather 
take her along then have to kiss her goodbye”.  This was a reminder to be nice to everybody. While I was NBD the credit 
analysts would be sent down from the credit department to work for the lending officers. The lenders would often send 
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these young people to get coffee or to retrieve credit files. One VP even sent one analyst to pick up his dry cleaning. If I ever 
made a request, I always made sure to say please.  I also sat down with each analyst and explained to them that one day they 
would be officers of the bank and would need to make a decision. Did they want to be a lender, or did they want to become 
a banker? One of these credit analysts was Verne Istock who later became Chairman and CEO of NBD and continued in 
that role when we merged with First National Bank of Chicago. Eighty-five others went on to become Presidents of banks 
in Michigan. My message is, be nice to everybody.
During my correspondent banking days, I called on the bank in Cheboygan, calling on the President, the Cashier and head 
of Operations. On the way out of the bank, I would stop at Teller #1, and speak with a nice-looking young man in a white 
shirt and tie named Lyle. He probably did not have enough money to buy a suit. I would give him my card, and a Tigers or 
Lions schedule, and we would visit briefly. One day my phone rang-it was Lyle McKinley. He needed my help. The Board 
of Directors has just fired the President and Cashier and they wanted Lyle to run the bank as CEO.  I obtained books 
from our bank library, several of my check lists on how to manage a bank, and I drove to Cheboygan. I spent three days 
with Lyle teaching how to do the job-remembering that CEO means you are responsible to the Customers, Employees and 
the Owners. Being CEO of a bank is a tough job-finding time to communicate with your spouse, your pastor, your peers, 
and many times, your correspondent banker. Four Chicago banks and three other Detroit banks called on the Cheboygan 
bank. Why did Lyle call me? It goes back to my message-be nice to everybody. Lyle became an outstanding community 
banker, President of the Michigan Bankers Association, and was on the Federal Reserve Board in Chicago. As a bonus, 
our families became close friends.
Another important item of advice is as follows. When you receive an assignment or promotion, most people say “thank 
you, I will do my best”. This is not good enough. Instead say, “I will do whatever is necessary”
When looking at things, be sure you know what you are really seeing. For example, customer’s financial statements, 
reports, etc. I have a story about making sure you are looking at the whole picture. Many years ago, a bank was having their 
annual Christmas party. The CEO of the bank noticed that his secretary was having too many drinks and for everyone’s 
safety, he decided to drive her home. He later returned to the party. The next day, as the CEO is driving his wife out to 
dinner, he noticed a high heel shoe sticking out from her car seat. Worried that the shoe belonged to his secretary and was 
still in the car from the prior evening, he had to think fast. The CEO quickly told his wife to look out the window at a 
dog they were driving by. As she did, he threw the shoe out of his window. As they pulled up to the restaurant and were 
getting out of the car, his wife asked him if he had seen her shoe. It had been sitting next to her, and now it was missing.
After our success in Michigan, our Executive Management assigned six other Midwest states to us and one additional 
calling officer. We had great success in those states as well. I never had a resume. This was the only job I ever wanted. It 
was more than a job, it was a lifetime.
Upon retirement, I wrote a book titled, “A History of Michigan Banking”. I sent out over 500 copies. I have also written 
well over 33 poems and stay current with banking in Michigan. I continue to speak at service clubs and other organizations. 
If at anytime I can be of assistance, or if you ever have a banking history question, please call me. I would love to speak 
with you!

Bob Loomis passed away on Thursday, October 15, 2020. He was 97 years old. Bob was born July 31, 1923 in Clio to 
Floyd and Mary Loomis. Bob was a veteran of the U.S. Army, serving his country in World War II. He married Doris 
Waggoner on May 25, 1947 and she preceded him in death in 2010. Bob was a member of 
the St. Charles United Methodist Church, Masonic Lodge #313 F. & A.M., St. Charles 
Lions Club and the Hartley Foundation. He enjoyed golfing, hunting, horses, traveling, and 
spending time with his wife and family. 
Bob was a lifelong champion of community banking. Bob was the CEO of Community State 
Bank of St. Charles. Bob served as President of the Community Bankers of Michigan in 1984 
and was on the CBM Board of Directors from 1979 to 1987.
Surviving are two daughters and two sons and spouses, Patricia Anne Milano of Waxahachie, 
Texas, Anna Marie (Tom) Loubert of St. Charles, Robert F. Loomis, II of Saginaw and 
Jeff (Susan) Loomis of East Tawas; grandchildren, Ryan (Erin) Loubert, Domenica (Jason) 
Domingue, Mack Milano, Chelsea (Stephen) VanderStel, Jacob Loomis, Jared (Laura) 
Loomis, Julie Rohlof and Amy Loubert; great grandchildren, Cameron Rohlof, Alden 
Loubert and Harper VanderStel. Bob Loomis
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Alex Messing Promoted to Assistant Vice President
Will Oldford, President and Chief Executive Officer of Eastern Michigan Bank, is pleased 
to announce the promotion of Commercial Loan Officer Alexander (Alex) Messing to 
Assistant Vice President.
Messing joined the Eastern Michigan Bank team in April of 2016 as a loan officer trainee 
and was promoted to Commercial Loan Officer in 2017. He currently serves business and 
agricultural customers in the Deckerville, Ruth and Sandusky markets.
Alex is actively involved is his local community, serving as President of the Deckerville 
Lions Club and a member of the Board of the Deckerville Education Foundation. He is 
also a graduate of Northwood University and has a Bachelor of Business Administration 
degree with a major in accounting.

Alex Messing

County National Bank Announces Promotion of Stephanie Thomas to
AVP – Loan Operations
Hillsdale, MI – John R. Waldron, President and CEO of County National Bank, announced 
the recent promotion of Stephanie Thomas to AVP – Loan Operations for County National 
Bank (“CNB”).
Stephanie joined CNB in October of 2000 as a New Account Representative. She joined the 
Mortgage Department in June 2008 in the role of Mortgage Assistant, moved to Specialist 
in October of 2011 and was promoted to Loan Operations Manager in 2016. Furthermore, 
Stephanie was promoted to Loan Operations Officer in 2018. Stephanie had also served 
County National Bank as a Compliance Administrator from 2015 through 2019.
During her tenure with CNB, Stephanie has completed the American Bankers Association 
National Compliance Lending School and has graduated from the Perry School of Banking. 
“Stephanie’s valuable and extensive skill set along with her vast banking knowledge have 
been instrumental in the growth of CNB’s Loan Operations area,” said Joyce Repasy, 2VP 
– Loan Administration. “We are confident in her leadership as she continues to position her area in support of the
Company’s strategic plan and growth goals.”
Stephanie is very active in the Hillsdale County community and is involved with the Buddy Reading Program, JABA, 
and serves as a high school class advisor.

Stephanie Thomas

County National Bank Announces Promotion of Karla Enbody to
AVP – Retail Lending

Hillsdale, MI – John R. Waldron, President and CEO of County National Bank (CNB), 
announced the recent promotion of Karla Enbody to AVP – Retail Lending for County 
National Bank.
Karla joined CNB in July of 2001 as a Consumer Loan Assistant, moved to Specialist in 
July of 2005, and was promoted to Consumer Lender in September of 2016. Karla was 
next promoted to a Consumer Loan Officer in June of 2018 and has continued to grow her 
portfolio through building relationships with customers.
Karla has been in the banking industry for over 20 years, and her long career and knowledge 
combined with her on the job training have helped to prepare her for her new role. “Karla 
has been a valuable team member since joining us over 19 years ago. She has shown great 
dedication to CNB, and has been instrumental in our organization growth and success,” 
said Chris Clarke, VP – Senior Lending Officer. “We are confident that she has the 

knowledge and experience to continue to grow our retail lending activities in our markets.”
Karla is active in the Hillsdale Community and represents the Bank through various activities and events. She 
participates in the Hillsdale Exchange Club, Buddy Reading Program, Project RED, and financial education events.

Karla Enbody
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Sturgis Bank SVP Appointed to Manufactured Housing Commission by 
Governor Whitmer
Jason J. Hyska, of Bronson, is the senior vice president and head of retail lending for Sturgis Bank. He holds a Bachelor 
of Business Administration in Finance from Western Michigan University and a Master of Business Administration 
from the University of Notre Dame. Mr. Hyska is appointed to represent financial institutions for a term commencing 
September 18, 2020 and expiring May 9, 2023. He succeeds Kevin Barker whose term expired May 9, 2020.

First National Bank Announces Promotions
First National Bank, the only bank headquartered in Livingston County, is pleased to announce promotions among the 
leadership team of the bank.
Carrie Newstead is now an Assistant Vice President and retains her role as the Branch 
Sales Manager at the downtown Howell branch office. In announcing this promotion, 
First National Bank President and CEO, Ron Long, stated, “This well-deserved promotion 
recognizes Carrie’s many contributions to our organization’s success, including her 
outstanding leadership and sustained high performance.”
Carrie has been with First National for over 17 years, serving in various capacities 
with increasing responsibility. She has a long track record of community involvement, 
volunteering and serving on various committees and municipal boards.

George King is named to the newly created position of Vice 
President, Livingston County Market Manager. Making the 
announcement, First National Bank President and CEO, 
Ron Long added, “These new responsibilities for George recognize his consistent high 
performance and demonstrated leadership proficiency. With this promotion, George will 
assume formal leadership over a portion of our commercial lending team while continuing 
to manage his portfolio and generate new business.”
Leslie Brown joins First National’s executive management 
team as Senior Vice President and Chief Credit Officer, 
previously serving as Vice President and Credit Manager. 
Leslie will now report to President and CEO, Ron Long, who 
stated, “Leslie will assume the Chief Credit Officer role for 

the bank previously performed as part of the duties of our Chief Risk Officer, Rick James. 
While Rick continues with the bank in that role, he has shared for some time now the 
desire to slightly reduce his work commitment and devote more time to family and personal 
interests. Naming a Chief Credit Officer provides for that transition.”
Leslie has been with First National for 20 years, serving in various capacities including trust 
administration, commercial credit administration and lending. Leslie earned her MBA 
from Spring Arbor University and is a graduate of the American Bankers Association, 
Graduate School of Banking. Leslie is actively engaged in the community. Through the bank’s Employee Service Club, 
she has participated in the Community Garden, March is Reading Month and with Mentor Livingston. In closing 
Long added, “First National is very fortunate to be able to make these promotions. We’re even more proud that each of 
these bank leaders are from within our current ranks, each of them experienced bankers. Our customers know them, 
and they know our customers and community. They know and understand our bank and their bank colleagues know 
and understand them too. Further, it shows the bank’s commitment to recognizing, rewarding and creating opportunity 
where we do business – right here in Livingston County. Another example of the power of local banking at work.”

Carrie Newstead

George King

Leslie Brown
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mBank Recognizes Growth and Development with Branch Manager 
Promotions
Manistique, MI - mBank is pleased to announce the promotions of Katelyn Gage and 
Melissa Hopkins to Branch Manager roles. These promotions from within the bank 
continue to demonstrate the opportunities for career growth at mBank.
Katelyn Gage started with mBank in June of 2019 in her role as Assistant Branch Manager 
of the Ishpeming Main and Negaunee branch locations. Gage earned a Bachelor of Science 
in Communication Studies with a Minor in Business Administration from Northern 
Michigan University and has over 10 years of professional banking experience including 
consumer lending, business relationship banking, and leadership development training. 
Outside of work, Gage is heavily involved in the community, serving as a member of 
Ishpeming/Negaunee Rotary Club, Leadership Board Member of Marquette Hope, and 
supporter of Negaunee Public Schools.
“I have successfully built rapport and trust with my clients and the community by focusing 
on the long-term customer relationships,” said Gage. “With 10 years of experience serving a wide range of banking 
customers, I feel passionate about supporting my team by sharing all the knowledge and experience I have gained. I 
enjoy encouraging my team’s development and being able to witness their growth.”
“Katelyn brings such a positive energy to our team,” said Tia Rodda, Assistant Vice President District Manager for 
mBank’s Upper Peninsula locations. “She has demonstrated great leadership with our staff and provides excellence in 
customer service for our clients. I am excited to see how she continues to grow and add value to the mBank team.”

Melissa Hopkins joined the mBank team in April of 2017 as a teller at the Eagle River, 
WI branch. With an educational background in law and accounting, Hopkins decided to 
pursue a career in banking after moving to the area from California just over three years 
ago. She has continued to grow in her career at mBank, moving from Teller, to Head Teller, 
to Assistant Branch Manager, to Branch Manager.
“I am so excited to be a part of the mBank team, because our company really stands behind 
their mission statement of focusing on the clients,” said Hopkins. “To be able to enjoy 
going to work every day for a company that gives to their communities and cares for their 
customers in a genuine way is such a joy. I look forward to many more years with mBank 
and giving back to Eagle River and outlying communities to be the best that I can be for 
them.”
“Melissa has 
c o n t i n u a l l y 

exemplified exceptional leadership skills 
and a willingness to learn and grow over 
the past three years here at mBank,” said 
Chelsea Brandt, Assistant Vice President 
District Manager overseeing mBank’s 
Wisconsin branches. “Her promotion is a 
direct result of her hard work and dedication 
to the bank and I’m looking forward to 
watching her leadership continue to grow 
in her new role and the value it will bring 
our team and our customers.”

Katelyn Gage

Melissa Hopkins
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County National Bank Announces New BSA Officer
Hillsdale, MI - John R. Waldron, President and CEO of County National Bank (CNB), 
announced the recent addition of Danna Woolsey – BSA Officer for County National Bank.
Danna has been in the banking industry for 20 years. Her previous experience includes 
positions as an Account Specialist, Member Service Specialist, Collector for the Collections 
Department and Staff Trainer. Her most recent position prior to joining CNB was as a Risk 
Specialist in Compliance/Risk Management.
Danna is a graduate of Jackson College with an Associate’s Degree in Business Administration 
and is certified as a NAFCU Compliance Officer. “We are thrilled to have Danna on 
board,” said Stacey Clemens, VP – Chief Risk Officer. “She’ll bring a fresh perspective and 
approach to financial crimes management, and her extensive background and familiarity 
with regulatory and operational activities makes Danna a strong asset to our team.”
Danna is an active member of the Jackson County Suicide Prevention Coalition, a Lifeways Safe Talk trainer, and a 
volunteer for Make‐A‐Wish. She is also a board member for the Hanover‐Horton Music Boosters. Danna’s interests 
include traveling, visiting new places and meeting new people.

Danna Woolsey

ChoiceOne Financial Services, Inc. Completes Successful Consolidation 
of ChoiceOne Bank and Community Shores Bank

Sparta, MI – ChoiceOne Financial Services, Inc. (Nasdaq: COFS) 
(“ChoiceOne”), the parent company of ChoiceOne Bank,  
announced the successful consolidation of its previously announced 
acquisition of Community Shores Bank into ChoiceOne Bank. 
Community Shores Bank is now renamed ChoiceOne Bank. 
“We are pleased to close our merger of ChoiceOne Bank and Community 
Shores Bank,” said ChoiceOne CEO Kelly Potes. “Our teams at both 
banks have worked diligently over the last 10 months to combine our 
banking operations and make this transition as seamless as possible 
and with limited disruption for our customers. Because of our similar 
markets, the consolidation presents many efficiencies and new growth 
opportunities in our expanded network into West Michigan.”

On January 6, ChoiceOne and Community Shores Bank Corporation (“Community Shores”) announced the signing of 
a definitive merger agreement pursuant to which ChoiceOne will acquire Community Shores. On July 1, ChoiceOne 
announced the completion of the merger of Community Shores with and into ChoiceOne. The combined organization is 
the 12th largest bank holding company in Michigan based on asset size, with approximately $1.7 billion in assets and 33 
offices across Michigan.
“Joining forces with ChoiceOne Bank presents a tremendous opportunity for our customers, communities, employees 
and shareholders,” said Community Shores President and CEO Heather Brolick. “Our merger is a natural geographical 
and cultural fit and allows us to extend our footprint into Muskegon and Ottawa counties with advanced technology 
and innovative services. It also gives us broader opportunities 
to support our communities with increased donations and 
volunteer hours complementing ChoiceOne’s vision to be the 
best bank in Michigan.”
Brolick, who will remain with the combined bank as 
ChoiceOne Senior Vice President and Head of Human 
Resources, concluded, “We are honored to have representatives 
from the Muskegon Lakeshore Chamber of Commerce, 
Gracious Grounds, Kids Food Basket and Every Woman’s 
Place join in our name change ceremony today. We want this 
celebration along with our special donations to reinforce the 
commitment we have to our communities.”
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mBank Promotes Bethany Cody to Vice President Marketing Manager
Manistique, MI - mBank is pleased to announce the promotion of Assistant Vice President 
Marketing Officer Bethany Cody to Vice President Marketing Manager.
Bethany Cody joined the mBank team in 2014 as the Bank’s Marketing Officer. Prior to 
mBank, Cody spent 15 years in real estate development where she gained valuable experience 
in Project Management, Vendor Management, and Strategic Business Development which 
she has applied internally overseeing several large capex projects for the bank as well. In her 
new role as Vice President ‐ Marketing Manager, Cody will oversee the
day‐to‐day operations of the Marketing Department and play an integral role in determining 
overall strategic marketing directives and business line initiatives for mBank.
“Over the past six years, Bethany has displayed dedication and leadership in her role 
with the marketing team. She is a true Brand Ambassador for mBank who emboldens all 
aspects of our community bank mission and culture. I am very confident in her abilities 

to lead the bank marketing team successfully 
and we are extremely proud to award her with 
this promotion,” said Sherry Arnold, mBank 
Senior Vice President Administration & 
Talent Director.
Bethany Cody is native to Negaunee, MI 
and holds a bachelor’s degree from Northern 
Michigan University. During her career 
with mBank, she earned a diploma from the 
American Bankers Association School of 
Bank Marketing and Management and has 
served on the Michigan Bankers Association 
Marketing Committee since 2015 where 
she currently serves as Chair. In addition to 
her responsibilities with mBank, Cody has 
served the community through volunteering 
with the Marquette Alzheimer’s Association, 
Big Brothers Big Sisters of Marquette Bowl 
for Kids’ Sake, and the Superior Health 
Foundation Gala Committee.
“Since joining mBank, I have been fortunate to 
work with outstanding teams throughout the 
organization,” said Cody. “I am proud to work 
with such a talented group of professionals and 
I am excited to help lead our team in solving 
today’s challenges.”

Bethany Cody
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Rick A. Tromble Succeeds Vincent J. Hillesheim as Chairman of the 
Board of Directors

Cheboygan, MI - At the organizational meetings held September 22, 2020, Rick A. 
Tromble was elected to chair the Citizens National Bank board of directors and its holding 
company, CNB Corporation.  Rick succeeds Vincent J. Hillesheim who has served as 
chairman of both organizations since May 2006 and will continue to serve in the position 
of past chair.  In commenting on the election President & CEO Matthew E. Keene 
expressed his appreciation to both men and the boards of both organizations for their 
forethought in assuring a transition period prior to Vince’s retirement from the board in 
May 2021 due to an established age limit policy.

Vince joined the boards of Citizens National Bank and CNB Corporation in 1994 and 
upon his retirement will have served 27 years, 14 of those as chairman.  Prior to being 
elected chairman, Vince chaired the audit committee of CNB Corporation from 2003 to 
2006. Much of the knowledge, experience and understanding Vince has brought to the 

boardroom has come from his years as a businessman.  He retired as President of Anchor-In Marina of Northern 
Michigan, Inc. and throughout his career operated and managed a number of small businesses gaining experience 
in commercial property management, budgeting, personnel, finance and government regulations. As a supporter 
of the Cheboygan area, Vince is a long-standing member of the Cheboygan Downtown Development Authority 
and has also served on the Cheboygan County Building Authority, Cheboygan Chamber of Commerce board and 
the Cheboygan Catholic building and finance committees. “Vince has been an invaluable member of the board and 
someone I have come to lean on during my inaugural years as president & CEO. He has become a mentor and I am 
thankful for his leadership and guidance,” said Matthew Keene.

In assuming the role of chairman Rick also possesses a business acumen that will serve 
both organizations well.  He has been a director of Citizens National Bank since June 
2012 and a director of CNB Corporation since May 2013. As a 40-year member of the 
Institute of Management and Accountants and an entrepreneur, Rick has owned and 
operated several successful businesses. He developed and served as President of a $100 
million restaurant company and established Tromble Bay Farms, Inc. in Cheboygan.  As 
the largest farm company in Cheboygan County, Tromble Bay Farms encompasses over 
4,000 acres raising beef cattle and crops and includes the Tromble Equestrian Center. 
Rick graduated from the University of Michigan with a degree in accounting and business 
administration and now serves as an advisory director to its School of Management.

Rick is no stranger to northern Michigan and the Cheboygan area having built his first 
home on Mullett Lake in 1980.  He and his wife Michele moved with their two daughters to Florida in 1987 when 
they purchased their first Taco Bell restaurant, eventually owning 65 of the franchises before selling them in 2008. 
The Trombles came back to their home in Cheboygan and in 2005 found another niche in the business world and 
began growing and trucking hay to Florida.  Rick was also instrumental in bringing Orion Renewable Energy to 
northern Michigan, a $90 million solar energy project.  As supporters of the Cheboygan area the Trombles established 
a family foundation and have contributed a 40-acre parcel of property in Inverness Township to the Little Traverse 
Conservancy to become the Tromble Family Nature Preserve.  Looking forward to working with Rick, Matthew 
Keene noted “Rick’s breadth of experience and entrepreneurial background certainly qualifies him for the duties as 
chair and will serve the board well.”
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Rick A. Tromble

Vincent J. Hillesheim
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Scott D. Landon and Dana F. Andrews Appointed to Citizens National 
Bank Board of Directors
Cheboygan, MI - Citizens National Bank board of directors appointed Scott Landon and Dana Andrews as new directors 
- effective September 10, 2020.   Both Scott and Dana call northern Michigan home while owning and operating their 
own businesses.

Scott is a 1992 graduate of Cheboygan High School and immediately went to work in the 
family business, Landon Auto Parts Inc./CARQUEST, working his way through all aspects 
of the company to eventually becoming its president in 2012. Landon Auto Parts is in five 
communities in northern Michigan serving Cheboygan, Indian River, Boyne City, Charlevoix, 
and Onaway.
Scott is very civic-minded and is serving, or has served, on several local boards including 
Cheboygan Youth Tackle Football, Indian River Resort Region Chamber of Commerce, and 
the Cheboygan County Fair Board. He is also an active council member of the CARQUEST 
Auto Parts Independent Advisory Council based out of Raleigh, NC.
Dana Andrews is a 6th generation Petoskey native, having earned 
his Bachelor of Arts in Business Administration from Hope College 
and his Master of Business Administration from the University 

of Michigan.  Dana served in the United States Marine Corps and during Operation Iraqi 
Freedom.
Dana’s diverse background includes military service, as well as careers in corporate management 
and consulting.  He eventually moved back to northern Michigan where he owns and operates 
retail stores including Sturgeon River Pottery and NorthGoods in Petoskey, MI.   Dana is 
actively involved in his community currently or previously serving on the boards of the Petoskey-
Harbor Springs Area Community Foundation, Habitat for Humanity of Northwest Michigan 
and the City of Petoskey Planning Commission.
CNB President & CEO Matthew Keene  noted that both Scott and Dana will certainly be 
welcome additions to the board and CNB team. “As business owners they bring to the board a wealth of information,  
including the nuances of owning and operating successful, family-owned businesses in northern Michigan.”

Dana Andrews

Scott Landon

CNB Promotes Stephen Daly
Cheboygan, MI - Stephen J. Daly  has joined the Citizens National Bank (CNB) Business 
Banking Team. President and CEO Matthew E. Keene said “We are fortunate to have Stephen 
on our team. He is a talented professional with a business banking background and roots in 
northern Michigan”.
In 2012, Daly earned his Bachelor of Science from Michigan State University majoring in 
finance.  Since graduating he has worked in the financial field, joining Citizens National Bank 
in 2018.
Daly will operate from the bank’s Petoskey branch and  is available to meet business clients  
where needed.  His objective is to work closely with customers to ensure their financing needs 
are fully met.Stephen Daly

Matthew Kind Joins Grand River Bank
Grandville, MI - Grand River Bank announces the addition of Matthew Kind as Vice President 
and Commercial Lender. Kind joins the Bank with nearly twenty years of diverse commercial 
banking, credit and management experience. As he has done throughout his career, Kind will 
continue to be a vital resource for businesses, individuals and nonprofits throughout West 
Michigan.
“Matt’s extensive background, experience and knowledge of our market make him an ideal 
addition to our team,” said Pat Gill, Grand River Bank CEO.   “Many of us have had the 
pleasure of working with Matt previously and know from experience that he’ll make an 
important contribution to our Bank and those we serve.” Matthew Kind



Consider Cannabis Banking

The banking sector is facing major economic 
disruption caused by the coronavirus pandemic. If 
you’re seeking new sources of low-cost deposits 
and non-interest income, it may be time to consider 
banking the booming cannabis industry. While 
conflict between state and federal law has kept many 
banks on the sidelines, others have made serving this 
industry part of their growth strategy. These banks 
are rapidly gaining a first-mover advantage.

Cannabis banking can provide a low-cost funding 
engine. As net interest margins compress, banks 
are looking to non-interest income business lines 
to support overall profitability. A cannabis banking 
portfolio delivers exceptional service charge revenue 
along with low cost deposits. 

Let us show you how Shield Compliance is helping 
financial institutions earn the benefits of a Cannabis 
Banking Program.

Discover what Shield Compliance solutions can do 
for you. Call Brian Storey  (425) 276-8238 or email  
brian@shieldbanking.com. www.shieldbanking.com

What will 
drive your 
core earnings 
growth?

Cannabis banking, simplified.

Shield Compliance is transforming the 
way financial institutions manage risk, 
comply with regulation and satisfy 
growing operational demands associated 
with serving the legal cannabis market 
across the United States.

Leading solutions to monitor, measure 
and control cannabis banking.

Shield Assure
BSA/AML compliance management for 
financial institution operations, including 
case management and reporting.

Shield Engage
Streamlined application & underwriting 
of prospective clients to accelerate speed 
to market.

Shield Transact
Payment enablement for cashless 
business and consumer commerce 
transactions. 

Download our Cannabis Banking 
Q&A at www.shieldbanking.com/ 
10-things.

Get in Touch



Interchange is one thing. 

Net interchange is the much 

bigger deal. Why? Because net 

interchange is what actually hits 

your bottom line. Network fees 

can kill profitability. Find out what 

the nation’s only member-owned 

nonprofit debit network can do

for your bottom line.

YOUR BOTTOM LINE. 

SHAZAM CAN INCREASE


