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president’s corner

W

ell, fall is here and we got it started in a big
way –“Soaring to New Heights” at the CBM
Convention and Expo in beautiful Traverse City,
Michigan. Our thanks to all of you who attended,
our sponsors and exhibitors, and all of the people who
make it happen. The staff here at the CBM works for
months getting the event planned and organized and
they do a super job. We have lots of volunteers who
also pitch in to make it a great event. The weather
was fantastic and a good time was had by all. If you
missed it you will never know all that went on because
what happens in Traverse City, stays in Traverse City.
Be sure to attend next year’s convention – mark your
calendars now for September 12-14, 2018.
We were thrilled to have Rebeca Romero Rainey,
the incoming President and CEO of the ICBA,
with us for the entire week. Rebeca was able to meet
hundreds of Michigan bankers and directors so she
could learn firsthand about the unique challenges
and opportunities associated with the great state of
Michigan. She will be a tremendous fighter for our
community banks in Washington DC. As a third
generation banker, and the Chairman and CEO of
Centinel Bank of Taos, she knows the challenges we
all face firsthand.
Speaking of fighters – Lt. Col. Rob “Waldo”
Waldman, U.S. Air Force, retired fighter pilot, was
an inspirational key note speaker. He clearly helped
the crowd “Soar to New Heights” by teaching us the
importance of “Never Flying Solo.” It is so important
to always have your Wingman’s back and the CBM
and the ICBA always have the backs of Michigan
community bankers. Let all try to “PUSH IT UP”
every day, in every way, for the people we care the
most about - our family and friends, our bank
colleagues, the people in our communities, and our
business associates.
We were also able to present Kelly Potes, and his
team at ChoiceOne Bank, a national award from
the ICBA recognizing their innovative program for
serving the needs of members of their agricultural
community. Our community bankers keep innovating
and developing targeted programs to help the people
in their communities live better lives.
2
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The fall brings a change of
scenery here in Michigan
and there are some changes
in store at the CBM.
First, we want to wish the
very best to Mary Anne
Czubko, and her husband
Chet. Mary Anne has been
the heart and soul of CBM
for over two decades and
she and Chet are planning
Michael J. Tierney
to retire and travel. Mary CBM President & CEO
Anne has been a great
champion for Michigan community bankers and has
dedicated her career to helping train and educate our
bankers. She has been so great to work with it is hard
to actually describe it to you. She does the work of
three people so she will be missed by all of us who
have had the great pleasure to know her. Mary Anne
and Chet – congratulations and we hope you get to
live out your dreams in retirement.
We also have the annual changes in our Executive
Officers. Shelly Brooks will become our Immediate
Past Chairman – the first woman to chair the CBM –
yea Shelly!! Cort Collison, a third generation banker,
is now our Chairman, Bob Wolak is our Chair-Elect,
Jim North is our Vice Chairman, and Mike Burke
is our Secretary/Treasurer. Tim Ward remains as
Chairman of our service company MCBS and Julie
Goll is the treasurer. Dan Bitzer was elected to the
board of MCBS – welcome Dan!!
Thanks for your tremendous support of the CBM in
2017. It has been a banner year as we have “Soared
to New Heights” with your help and support. It is
our great pleasure to serve the bankers of the State of
Michigan and the companies that do business with
them. We are lucky to be able to work with some
of the finest leaders in Michigan and we strive to
make a positive difference for your bank and your
community.

Start the mortgage process
7,500 steps ahead.
At MSHDA, we want to help you get more home mortgage clients. With the
Michigan Down Payment, we can give qualified homebuyers an interest-free
loan of up to $7,500. Find out all about it at MichDownPayment.com

UP TO $7,500

Michigan Down Payment

UP TO

$7,500
7
Michigan Down Payment

1.844.984.HOME (4663)
Equal Housing Employer/Lender

Terms and conditions apply.
Find out more at MichDownPayment.com/details
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fine points

Be Cyber Ready
By Camden R. Fine, President and CEO of ICBA

Y

ou can never be quite sure of what tomorrow will
hold. Will other natural disasters like Hurricane
Harvey or Hurricane Irma devastate our communities?
Will another large-scale data breach compromise
consumer financial information? Will hackers manage
to find their way into another company’s server—or
into a bank’s data?
These are all questions that weigh on business leaders’
minds, regardless of the industry. We can’t escape
them, but we can heed warnings, anticipate the worst
and proactively develop plans to protect our customers
and businesses.
October may be National Cybersecurity Awareness
Month, but community banks are dedicated to
protecting our customers’ personal and financial
data today and every day. This is part of what makes
our relationship banking business model so special.
Customer protection is at the heart of community banks’
cyber strategy, just as it is for disaster preparedness or
any other business recovery plan.
We must remember that cybercriminals are
sophisticated actors seeking to exploit personal and
systemic vulnerabilities for financial gain. That’s why
ICBA is focused on helping community bankers
address the growing challenge of cybersecurity arming
them with the information, resources and partnerships
they need to safeguard their institutions and their
customers.
As a first line of defense, ICBA is an actively engaged
member of the Financial Services Information Sharing
and Analysis Center (FS-ISAC) and the Financial
Services Sector Coordinating Council (FSSCC). The
majority of community banks are also members of FSISAC. FS-ISAC is the global financial industry’s goto resource for cyber and physical threat intelligence
analysis and sharing. If banks are not members of the
FS-ISAC, they can share cyberthreat and mitigation
information through the Department of Homeland
Security’s Automated Indicator Sharing portal.
Participating in these groups is key to protecting our
institutions and our customers.
ICBA is also a founding board member of Sheltered
Harbor, an industry-led organization that is part of
4
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the FS-ISAC. It provides
rapid
restoration
of
customer account data
after a cyberattack or
other debilitating event.
Similar to a fallout shelter,
Sheltered Harbor is the
answer if all other disaster
recovery options have been
exhausted.
Community
banks
and
financial
Camden Fine
institutions of all sizes have
President
and CEO
the opportunity to become
of ICBA
members of Sheltered
Harbor—a major step toward being prudent and
poised in today’s “when, not if ” cyber reality.
Sheltered Harbor combines proactive, secure data
storage with a cooperative recovery plan to get your
customers through a major cyberattack faster than
you would on your own. By storing your institution’s
data in Sheltered Harbor’s industry-standard format,
a peer institution or core service provider can restore
account information, resulting in minimized impact
to customers. Participating in Sheltered Harbor is
affordable, proactive and smart.
When the worst-case scenario could happen
tomorrow, it’s important to know you’re not alone.
You have resources and groups like FS-ISAC, FSSCC
and Sheltered Harbor looking out for your bank and
your customers. You also have ICBA, coordinating,
advocating and communicating what you need on the
cyber front.
Community bankers, we are in this cyber war together.
No matter what tomorrow holds, you can rest assured
that ICBA is there with you every step of the way.

Disaster Preparedness Hits Home

from the chairman

By R. Scott Heitkamp, Chairman of ICBA

A

s I write this column, I’m in the process of
cleaning up and rebuilding from Hurricane
Harvey. It’s been the textbook example of why
community banks need to be ready for anything
that can come their way, whether that’s a natural
disaster, cyber incident or any other event that
disrupts normal operations. As we recognize
October as Cybersecurity Awareness Month, I’d
like to turn the tables a bit and focus on preparation
for any unforeseen event that could hit your bank.
As I’ve recently experienced, you and your staff can
never be too prepared for a natural disaster.
Living in the Corpus Christi area, we brace ourselves
every year for hurricane season. It’s one of the
trade-offs of coastal living. Like many community
bankers across the country, I need to ensure that I
have a resiliency plan in place to ensure my bank
continues to serve our customers before, during and
after a crisis. Sure, the regulators require banks to do
this—but as community bankers, we have a deeper
purpose to this mission. As an industry, community
banks are the cornerstone of economic recovery in
their communities following a natural disaster. We
have to be ready to serve our personal and smallbusiness customers quickly and efficiently.
One way our bank ensured we served our customers
throughout the course of Hurricane Harvey and its
aftermath was ensuring customers had access to
electronic banking services. We knew many of our
customers would be traveling because of the storm,
and we wanted to ensure that they had access to
their accounts. After the storm, cash did become
somewhat of a concern for our Houston market
because of the flooding and delivery of money. Our
issue was wet cash in our coastal banks. We had a
branch where the vault was 4 feet underwater. I had
to pull out all the cash, dry it and clean it to have it
shipped to the Federal Reserve.

their contents aren’t
destroyed by flood waters.
Planning for communications during a crisis
is also critical. I would
encourage my fellow
bankers
to
prepare
backup communications
plans if both cellular
and landline service fail.
R. Scott Heitkamp
You may want to be
Chairman
fully informed ahead of
time of your cellular and satellite communications
options.
Finally, banks should strongly consider joining
Sheltered Harbor, which provides proactive, rapid
restoration of customer account data after a major
event if your recovery plans fail. Sheltered Harbor
combines secure data storage with a cooperative
recovery plan to get your customers through
your outage. By storing your institution’s data in
Sheltered Harbor’s industry-standard format, a
peer institution or core service provider can restore
your customers’ account information.
I am thankful that our bank and, more importantly,
my employees and customers survived Hurricane
Harvey. As community banks, it is our civic duty
to be prepared and resilient in the event of any
disaster so we can quickly and effectively serve
as that cornerstone of economic recovery in our
communities.

Similarly, I would suggest that in the event of
an anticipated flood event, you should urge your
customers to empty their safety deposit boxes so
2017 | www.cbofm.org | Issue 5
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CBM Congratulates Honor Bank
Honor Bank Celebrating 100 Years of Looking Forward in 2017
If you stood in front of Honor Bank 100 years ago, you might have felt the
same way many feel today about their community bank – stable, trusted, reliable,
friendly and invested in our communities. At the same time, the folks living in
1917 would be surprised to know that people feel a similar uneasiness today
that they felt long ago with the changing society, worldwide conflict, political
apprehension, an increased pace of living, and children growing up too fast.
However, when looking back over 100 years, the basic premise of banking remains the same: Customers want
a financial institution they can trust to take good care of them and their money, and to do what’s right.
“When we opened our doors in 1917, our goal was to become the preferred community bank by helping to
move families into homes, fund small businesses and offer a local and trustworthy place for all to bank,” said
Michael L. Worden, President and CEO.
What makes these 100 years so different is the progression of technology in every part of our society. And
banking certainly embraced this technological revolution over the years offering our customers the most
updated and convenient ways of banking to satisfy every need and lifestyle. “Honor Bank is a community
bank in the truest sense,” Worden says. “Our dedicated employees provide the best combination of personal
service, innovative products, local decision-making, convenience, and price.”
The Model T Ford was introduced in the early 1900s. It wasn’t long after that in the 1930s that Honor started
to see drive thru windows at their branches. They introduced ATMs in the late 60s, started to use the Internet
in the 80s and mobile banking started to emerge in the late 90s. Now everything mobile is popular including
applying for a mortgage online and taking a picture of a check to make a deposit! Today, customers bank on
their schedules…anytime and anywhere.
Through every decade Honor Bank has looked forward to offering their customers the most competitive and
convenient products and services available to take good care of them and their money. Yet, with all the progress
made over the years, they have never lost sight of their community banking roots.
Honor Bank has always invested in their communities. They have formed long-standing relationships with
the families and businesses in each of the communities they serve. To celebrate our 100 Year Anniversary, they
are Giving Back to Our Communities. Beginning in March Honor Bank spotlighted a community agency to
help. This will continue monthly through year end. Worden stated, “Our employees have selected the nonprofit agencies located in one of our communities and have been focused on gathering resources to help them.
Our flexibility and our enduring optimism have always been our strength, enabling us to respond quickly to
the needs of our customers’ and their plans for a financially successful life. Responding to our communities and
their needs to support a thriving place for all of us to live and work is the true spirit of Honor Bank.”
Norm Plumstead, Senior Vice President and COO, who joined Honor Bank in 2000, reflected on how
the community spirit extends among the employees and remembered the support given when he moved to
northern Michigan from Grand Rapids. “Everyone bent over backwards to help us move, settle in and feel
welcome,” he said.
Plumstead added, “We want to continue to be the trusted source for our customers’ financial services, offer the
most convenient state of the art banking available and remain a valued part of our communities.”

(continued on next page)
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Perhaps most importantly… it is their longevity and Honor Code to do what is right that truly sets Honor Bank
apart from all other financial institutions. Without it, they are just another financial institution. With it, they
are extraordinary. Worden summed up his thoughts by stating, “We have celebrated first checking accounts,
first home mortgages, first business endeavors; family and business financial milestone after milestone. This is
our community and we are its local community bank. We are excited to continue our next 100 years of looking
forward… with honor.”
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ICBA Announces National Community Bank Service Award Honorees
The Independent Community Bankers of America® (ICBA) announced winners of its 2017 National Community Bank Service
Awards, which celebrate the outstanding and innovative volunteer efforts of the nation’s community banks. From helping
devastated communities recover from natural disasters, to broadening access to mainstream financial services for underserved
communities, this year’s ICBA National Community Bank Service Award winners exemplify what it means to be a community
bank.
“Community service and volunteerism lie at the heart of community banking—it’s what community banks do; it’s what
community banking is about,” said ICBA President and CEO Camden R. Fine. “It’s a privilege to honor this year’s award
recipients, whose programs exemplify the community banking industry’s philanthropic spirit and can-do attitude, even amid
challenging circumstances.”

This year ICBA selected three community banks from a group of more than 100 nominations for their creative and impactful
service and economic empowerment programs. Employees volunteered an average of 8.5 hours. More than 100 community
banks and employees have been honored since the program’s inception in 2002. Bank technology services provider FIS, of
Jacksonville, Fla., sponsored this year’s program.
The 2017 ICBA National Community Bank Service Award winners are:
Grand National Award recipient:
• Poca Valley Bank in Walton, W.Va.

National Award recipients:
• The Bank of Missouri in Perryville, Mo.
• ChoiceOne Bank in Sparta, Mich.

Grand Award Winner
Through its “Elk River Strong” program, $338 million-asset Poca Valley Bank provided nearly $100,000 in financial aid to the
neighboring community of Clendenin after a flood destroyed homes, schools, churches, a post office and infrastructure last
year. Poca Valley Bank offered loan forgiveness and funding to help residents find suitable housing. The bank also worked with
local schools to help replace damaged equipment. Aside from providing monetary assistance, Poca Valley Bank employees
volunteered for a winter coat giveaway for affected families and assisted with post-storm community cleanups. Bank employees
averaged more than 25 hours annually volunteering for the “Elk River Strong” program.

National Award Winners
ICBA recognized The Bank of Missouri for its recovery efforts after a powerful tornado swept through its hometown of
Perryville earlier this year. Following the storm, the $1.3 billion-asset bank’s executive team quickly approved special loan
packages to help storm victims rebuild. Employees hand-delivered flyers to their community for the bank’s “Rebuild-RemodelPurchase-Replace” program that covers financing for home construction and improvement and auto loans, with the bank
covering all closing costs. The bank posted articles on social media offering tips on how to protect against identity theft.
Employees also set up a barbeque pit for two days and fed 300 storm victims and clean-up volunteers. More than 85 percent of
the bank’s employees participated in the program, titled “#PrayingForPerryville.”
ChoiceOne Bank also received recognition for its outreach program that provides safe, secure banking to Spanish-speaking
workers in the area’s agricultural and farming communities. Many of these workers lack access to U.S.-based banks and use
check cashing facilities, which typically charge high fees to cash paper paychecks. The $614 million-asset bank offered these
workers direct deposit and partnered with a prepaid payroll card provider with whom they negotiated reduced fees and waived
all ATM charges for the cards. The bank also launched a Spanish-language customer service telephone line and sponsored a
nine-week course where 20 employees learned Spanish and about cultural diversity. Employees donated as much as 300 hours
individually to make this program a success.
ICBA also awarded National Community Bank Service Award honorable mentions to:
•
•
•
•
•

Bank of American Fork in American Fork, Utah for its Age Friendly Banking program
Hilltop National Bank in Casper, Wyo., for its Lemonade Day program

The National Capital Bank of Washington, in Washington, D.C., for its National Capital Bank Foundation program
Williamstown Bank, in Williamstown, W.Va., for its West Virginia Flood Relief program

Woodforest National Bank in The Woodlands, Texas for its Texas Homeownership initiative

Award recipients and their stalwart commitment to their communities will be featured in the September issue of Independent
Banker® magazine.
8
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michigan legislative spotlight

Senator Curtis Hertel Jr., Minority Whip, is featured in this edition’s Legislative Spotlight.
Curtis Hertel Jr. was elected in 2014 to serve Michigan’s 23rd Senate district, which
encompasses most of Ingham County. Prior to his time in the State Senate, Hertel
served as an Ingham County Commissioner from 2001 until 2008, the Legislative
Liaison for the Department of Community Health under Governor Granholm from
2005 until 2008, and Ingham County Register of Deeds from 2009 until 2015.

Curtis Hertel Jr. has a long history of fighting for issues that matter most to Michigan’s
families. At the age of 22, Hertel was elected to the Ingham County Commission
where he was a champion for the County’s living wage ordinance, successfully fought
to save Potter Park Zoo, led the charge for the Ingham County Health Plan which
became a model around the country, and spearheaded a number of important initiatives
that streamlined services for Ingham County residents. As the County’s Register of Deeds, Hertel became a
champion for people that had fallen victim to predatory lending and foreclosure scams. By filing suit against
our country’s most powerful banking institutions, he helped shield residents from foreclosure fraud.
COMMITTEES
Senator Curtis Hertel Jr. currently serves as the Minority Whip, and is the Minority Vice-Chair of the
Senate Committees for Health Policy, Commerce, Regulatory Reform, Banking and Financial Institutions
and Appropriations Sub-Committee for Higher Education. He also serves as a member of the Senate
Appropriations Committee, Appropriations Sub-Committee for the Department of Health and Human
Services, Appropriations Sub-Committee for Capital Outlay, and the Joint Committee on Administrative
Rules.
PERSONAL
Curtis Hertel Jr. is a graduate of Michigan State University’s James Madison College.
Curtis Hertel Jr. lives in East Lansing, is married to Elizabeth, has 4 children; CJ, Nathan, Hailey, and Jack,
and has a dog named Samson.
Q: Why do you believe community banks and financial institutions are critical to the success of our local
communities?
I served as the Ingham County Register of Deeds from 2009 through 2014, during the worst foreclosure crisis
ever seen in our country, and I witnessed its devastation for the citizens in our county. I also worked with our
residents and many different organizations to try to understand the various circumstances that led so many
people to the brink of foreclosure, in an effort to keep as many of them in their homes as possible.
Through this experience, my beliefs about the critical importance of community banks in our state and
our country were firmly reinforced. Many of the foreclosures that took place were a result of mismanaged
paperwork, and a lack of streamlined communication, from large national banks that were not just “too big to
fail”, but were actually too big to operate effectively.
The frustration that many citizens experience while trying to communicate with these large banks drives
home the importance of the personal relationships and community involvement that we see from our smaller,
localized banks around Michigan. Now more than ever, we need to have the opportunity to conduct business
with financial institutions that have a vested interest in the success of their customers, and the local community
that they share with their patrons.
(continued on next page)
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michigan legislative spotlight
(continued from previous page)

Q: How can community bankers directly help with legislative initiatives?
I strongly believe that the legislative process must rely heavily upon input from community and industry leaders
who are most familiar with how any proposed changes to the law would impact our state. I am the Minority
Vice Chair for the Senate Committee on Banking, for example, and I am always interested in hearing from
community banks, especially those in my district, who may have a unique perspective on the cause and effect
of proposals that are introduced to that committee.
Q: What are your favorite hobbies and outside interests?
I greatly enjoy coaching youth baseball and basketball teams, and spending as much time as I can with my
four children.
Q: Favorite recent book read?
I recently read and enjoyed “The Language of God” by Francis S. Collins, a fantastic book about how faith and
science do not need to be mutually exclusive.
Q: Favorite Movie?
“Mr. Smith Goes To Washington” has always been my favorite movie, and I look forward to watching it every
year before each election.

10
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industry trends & information

Former Employees – a Potential Risk – Reported July 27 in PCBB Newsletter

There are a number of risky things in life and one that bankers don’t often think about relates to previous employees.
Depending on their position and how long the person has been with the organization can lead to unintended consequences.
For instance, forgetting to block outgoing workers’ computer system access can lead to problems, as can using the same
password combination internally too many times in a row. After all, these employees know your bank inside and out, so
if they are seeking to cause issues they have a good way in perhaps.
For example, in April an engineering company co-owner admitted he’d spent 2+ years accessing his former employer’s
servers after he had left the company. He had started a competing company and accessed systems with his old login
information. He downloaded information, documents, proposals, engineering schematics and more. He also gained
access to emails containing marketing plans, project proposals, and company fee structures.
Maintain a list of employees, all they have access to and all their devices. As positions change in the bank, update the
list, and adjust as necessary. When someone leaves the organization, ensure the system access ends when the job does.
Retrieve or remotely wipe any remote or mobile devices as well. Suggest the same for your customers as well.
Regular password changes, as well as encouraging employees to use long, complicated passwords can help block credential
reuse.
This may sound alarming, but intellectual property theft if rampant and people do bad things in an effort to get ahead so
you should be extra careful. While most departing employees mean you no harm, some do and willingly will take steps
to hurt you and your company.

Risk Management, Governance and Compliance – Reported in July 31 PCC Newsletter
There are several changes coming down the pike in the next 12 months or so bankers should be aware of in the
governance, risk and compliance areas. Here are some issues to consider relative to these various areas:
• Enterprise Risk Management – As ERM continues to become more sophisticated as threats are more prevalent

•

•

•
•

•

and confounding, community banks should embrace new technologies to better monitor and mitigate risk. Changes
in leadership at the regulatory agencies may also impact the industry’s view of enterprise risk, as regulatory reform
discussions have been in the works even before the last election.
Credit and Loan Risk – Banks are preparing to implement the new Current and Expected Credit Loss (CECL)
standard for loan loss accounting which will require banks to make significant changes to data collection, analytics
and processing systems. Data integrity and keeping a close eye on portfolio concentrations and underwriting
standards will be more important than ever.
Interest Rate Risk – Interest rates have increased two times so far this year and the Fed projects one additional rate
increase before the end of the year. In the face of this rising rate environment, community banks should revisit their
deposit pricing pressure expectations and overall strategy for controlling related risks.
Liquidity Risk – Bank executives are paying close attention to deposit funding risk as core deposits have surged for
many years. Examine the behavior of liabilities and model alternative assumptions to prepare.
Operational Risk – Community banks rely heavily on third-party vendors for everything from core banking to
payment processing to technology support. Focus on strengthening risk management of these third parties to
protect your bank.
Data Quality, Analytics, and Reporting – Regulators have made it clear they expect banks to have the capability
to access and provide high quality data. This includes internal reporting and MIS to support regulatory reporting
requirements and management information. Ensure you have a governance process that includes reporting functions
and data production functions.

This list is only a partial one, but hope it helps to get everyone thinking about the importance of governance, risk and
compliance.
(continued on next page)
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industry trends & information
(continued from previous page)

Risk Management Guidance for Higher-Loan-to-Value Programs in Communities Targeted
for Revitalization – Reported by OCC August 21
The OCC supports efforts by national banks and federal savings associations to assist in the revitalization, stabilization
or redevelopment of distressed communities through responsible residential mortgage lending. OCC bulletin 2017-28
provides guidance under which banks may establish higher Loan-to-Value (LTV) loans and supervisory considerations.
Note for Community Banks: This guidance applies to all OCC supervised banks wishing to establish a
program for originating higher LTV loans in communities targeted for revitalization. The guidance may
offer opportunities for community-focused banks to develop collaborative relationships with one another.

FFIEC Examiner Transaction Testing Guidelines – Reported by OCC August 25
The OCC issued this bulletin to inform banks and all OCC examining personnel about new FFIEC examination
procedures for testing and validating the accuracy and reliability of home mortgage loan data that will be reported under
the Home Mortgage Disclosure Act (HMDA) rule effective January 1, 2018.
Note for Community Banks: This bulletin applies to all banks subject to HMDA data collection and
reporting requirements.
Testing guidelines have been revised to reflect the new reporting requirements. Specifically, the procedures
• establish transaction testing guidelines based on a statistical sampling methodology.
• provide direction to examiners in determining error rates for expanded data fields.

• establish error rate thresholds for determining when an institution is expected to correct and resubmit reported data.
• provide examples that demonstrate how procedures are applied in specific cases.

Full updated HMDA examination procedures are in development.

Equifax announces security breach – Reported by multiple sources September 7
Equifax, one of the largest credit reporting agencies in the United States, announced September 7 they encountered
a massive cyber security incident affecting 143 million people – nearly half of the US population. The breach was
discovered on July 29 and included sensitive information such as social security numbers, birthdays, addresses, and in
some instances, driver’s license numbers.
Even if you don’t think you are a customer of Equifax, there’s a strong possibility they still have your data. As a credit
reporting agency, Equifax gets information from credit card companies, banks, lenders, and retailers to help it determine
a person’s credit score.
CBM’s General Counsel, Mike Kus, has an article detailing more of the impact and fallout from this significant
security breach at Equifax in our legal corner feature. Mike has also included recommendations and guidance for both
community bank members and customers:

EQUIFAX SECURITY BREACH BULLET LIST OF ISSUES FOR BANKS TO CONSIDER

Fair Credit Reporting Act (FCRA) -- Red Flag Policies and Procedures

• Some of the Fair Credit Reporting Act (FCRA) regulations that address Identity Theft are found in the CFPB’s

Regulation V, 12 CFR Part 1022. Subpart I addresses the “Duties of Users of Consumer Reports Regarding Identity
Theft.” Section 1022.82, Duties of Users Regarding Address Discrepancies imposes a duty on financial institutions to
develop and implement reasonable policies and procedures for handling reports of address discrepancies. Be sure
that your policies and procedures are appropriate, and equally important, be sure that your employees have been
properly trained to follow them.
(continued on next page)
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• Other FCRA regulations are found in the Fair Credit Reporting regulations issued by the various regulatory

authorities, including the OCC, FDIC, and FRB. The Interagency Guidelines on Identify Theft Detection, Prevention,
and Mitigation can be found in Appendix J to your regulator’s FCRA regulations. In light of the significantly
increased potential for identify theft in the wake of the Equifax (other other) security breaches, financial institutions
have a duty to revisit the policies and procedures that were previously developed to comply with these requirements,
and to make any necessary adjustments to ensure that they are sufficient to meet the increased risk imposed by the
breaches.

• Of course, Consumer Reporting Agencies are also subject to due diligence requirements, so financial institutions

should prepare to work with each of the CRAs when they request information as part of their efforts to address
potential identity theft. It is likely that procedural changes will be forthcoming from each of the CRAs as part of
their efforts to ensure compliance with the FCRA Red Flag obligations.

FinCEN -- CIP Policies and Procedures

• Preventing the establishment of fraudulent accounts is critical to your financial institution’s safety and soundness,

so it is essential that you reevaluate your institution’s Customer Identification Program (CIP) in light of these
breaches. Any adjustments to your policies and procedures must be communicated to your employees in order to be
effective, so be sure that proper training is provided to property tighten your defenses. At a minimum, employees
should be reminded to refresh their CIP training, so that complacency does not creep in.

Customer Relations

• Outreach to your customer base is critical, because both you and your customers may potentially be affected by

identity theft. Customers should be furnished with the latest information about the breach as this story unfolds, and
should be furnished with useful tips that may help them detect unauthorized transactions.

• Customers should be reminded of their duty under your deposit account and open-end credit agreements to promptly

review the periodic statements they receive from you. Consumer protections in some cases allow only a 60-day
window to report discrepancies that appear on a periodic statement in order to receive full protection, so it is very
important that consumers understand that prompt reporting is the best way for them to protect themselves from
potentially significant losses.

• Time is of the essence when it comes to responding to potential identify theft, so it is critical that your customers

understand the need to immediately report any discrepancies on their credit card or other open-end account
statements. It is equally important that your staff be in a position to promptly respond to these reports. Financial
institution employees should be properly trained to know the proper steps to follow when an unauthorized transaction
is identified, or when there are suspicions that a fraudulent account has been established.

• Customers should also be reminded to take advantage of the free credit reports that are available from the Credit

Bureaus, if they haven’t already done so. The reports are a very useful tool for detecting unauthorized account activity.

OCC Reports Mortgage Performance Improvement – Reported by OCC September 29
Performance of first-lien mortgages improved during the second quarter of 2017 compared with a year earlier, according
to the OCC quarterly report on mortgages.

The OCC Mortgage Metrics Report, Second Quarter 2017, showed 95.4 percent of mortgages included in the report were
current and performing at the end of the quarter, compared with 94.7 percent a year earlier.

The report also showed that foreclosure activity had decreased from the previous quarter. Reporting servicers initiated
35,974 new foreclosures during the second quarter of 2017, a 24.3 percent decrease from the previous quarter and
a decrease of 26.2 percent from a year earlier. Servicers implemented 30,523 mortgage modifications in the second
quarter of 2017. Eighty-three percent of the modifications reduced borrowers’ monthly payments.

The first-lien mortgages included in the OCC’s quarter report comprised 34 percent of all residential mortgages
outstanding in the United States or approximately 19 million loans totaling $3.36 trillion in principal balances. It
includes information on mortgage performance through June 30, 2017.
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John P. Conneely appointed Regional Director – Reported by FDIC October 2
Mark Pearce announced that John P. Conneely was appointed Regional Director for the Chicago Region.
John is a proven leader, with considerable executive-level experience in a number of high-profile positions. He has
capably served as Deputy Regional Director for the New York Region since March 2013, and has temporarily filled
several other key executive positions within the FDIC. He served as Acting Associate Director during the 2013 startup of the Complex Financial Institutions (CFI) Branch in the Division of Risk Management Supervision (RMS),
Acting Deputy Director in the Division of Insurance and Research, Acting Associate Director in the Office of Complex
Financial Institutions in 2014, and most recently again as Acting Associate Director in the CFI Branch of RMS this
year. His most recent assignment involves overseeing and managing the resolution plan review process for the either
global systemically important financial institutions.
John began his career as a risk management examiner in the New York City field office in 1989 and conducted consumer
compliance examinations for a one-year period while serving on a detail to the former Division of Consumer Affairs.
He subsequently served as a Case Manager, Senior Examination Specialist, and Assistant Regional Director in the
New York Region, and as an international subject matter expert, completed temporary assignments with the Treasury
Department’s Office of International Affairs.
John holds both a Bachelor and Master of Science degree in Banking and Money Management from Adelphi University,
Garden City, New York.
John’s reporting date will be delayed until January 2018 to allow for the completion of his current assignment. During
the interim, New York Regional Director John F. Vogel will assume the role of acting regional director in Chicago;
replacing Kansas City Regional Director James D. LaPierre, who just completed a 90-day assignment. Marianne
Hatheway, the deputy regional director for risk management in the Boston Area Office of the New York Region will
serve as acting regional director in New York through the end of the year.
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Welcome New Associate Members to the Community Bankers of Michigan.

Thank you to the following new members for supporting the association and
community banks with innovative products and services.
Michigan Planners, Inc.
59259 VanDyke
Washington, MI 48094
Stacy Kent
1.586.263.9000

CBI
1260 Library Street
Detroit, MI 48226
John Beeskow
1.800.747.8585

The F.P. Horak Co.
1311 Straits Drive
Bay City, MI 48706
Paul Adler
1.989.892.6505

The Judson Group, LLC
1 Ionia Ave SW
Suite 300
Grand Rapids, MI 49503
Hunter R. Judson, Sr.
1.616.228.1407

I DON’T
UNDERSTAND
ALL THESE DEBIT
PROCESSING
HIDDEN FEES!

WELL SHAZAM DOESN’T
HAVE HIDDEN FEES.

Lighthouse Title, Inc.
877 E. 16th Street
Holland, MI 49423
Debbie Haught
1.616.546.8247

...REALLY?

ZERO.

WHAT ABOUT
RATE HIKES?

IN FACT,THEIR PARTNERS ENJOYED
OVER $16 MILLION IN PRICING
REDUCTIONS OVER THE LAST 3 YEARS!
NOW THAT’S...

NOPE, EVERYTHING IS
COMPLETELY TRANSPARENT
WITH SHAZAM.

SHAZAM’s focused on strengthening community financial institutions by offering choice and flexibility
for all your debit processing needs. Call us today to learn more about debit processing.

Now that’s epic.

Strengthening Community Financial Institutions
shazam.net/epic | 855.314.1212 | @SHAZAMNetwork
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New CBM Associate Members:
Michigan Planners, Inc.

Michigan Planners, Inc. is a statewide employee benefits agency with more than 50 years of experience. With offices located
in Washington Township and Traverse City, we serve as a long-term strategic partner in the design, implementation and
management of employer sponsored benefit plans.

The F.P. Horak Co.

The F.P. Horak Co, established in 1946, is a full-service printing and marketing solutions company located in Bay City,
MI. F.P. Horak helps banks drive revenue through integrated marketing programs and reduce operation costs through the
utilization of storefront technology.

CBI

CBI manages IT risk and ensures your data is secure, compliant, and available. No matter your industry, our subject matter
experts, tailored assessments and custom solutions help safeguard your organization’s information. Our proven process helps
you manage and navigate issues that can damage your businesses and reputation. For more than 20 years our customers have
come to rely on CBI as their trusted advisor to meet their unique needs with solutions from the best professionals in the
industry. Our broad subject matter expertise ensures we deliver on our promise to help defend and secure your network and
endpoints; test and monitor areas of operational risk; and protect your data.

The Judson Group, LLC

The Judson Group, LLC is an executive search firm providing retained, priority, and contingency search services to a large
number of firms throughout the country. Our firm specializes in financial services, banking, wealth management and IT needs
in variety of industries. We provide both permanent and contract staffing solutions for our clients.

Lighthouse Title, Inc.

Lighthouse Group prides itself in being a trusted insurance and title advisor in many Michigan communities. We provide
title insurance, business insurance (a comprehensive risk management program including loss control services, claims
management and industry specialties), personal insurance (life, disability, international travel, auto and home) and benefits
(individual, Medicare, healthcare, dental, wellness, group and disability). The Lighthouse Group team promises exemplary
service, leveraging top-rate relationships with a variety of carriers to offer the greatest amount of choice.
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Community bankers can help shape public opinion by telling their own story
I was watching the Today Show one morning and a story came on about the ongoing
investigation into wrongdoing at Wells Fargo. The reporter ended the story by saying,
“And that’s why we need more regulation on these banks.”
Setting aside the unnecessary commentary from the reporter, she lumped every bank into
one big group, ignored the complexity questions over the regulatory environment and left
viewers with the impressions that you … are just like Wells Fargo.

You can argue all you want the reporter isn’t doing their job. I’d argue bankers contribute to
that kind of uneducated comment by not speaking up, not advocating for their own issues
and by not telling their own, unique story.
I’ve had the good fortune to spend a lot of time in different places with a wide range of
banks and bankers over the last couple of years. The consistency of concerns over regulatory
relief is a frequent theme of conversation. But, when I ask how many times the banker has
tried to pitch that story to local media, things get quiet.

Patrick Dix
Vice President,
Public Relations

It’s time for bankers to start raising their hand, displaying their thoughtful expertise and
offering their opinion to help shape any number of debates in their own community, state or in Washington, D.C.

There are a lot of opportunities right now. Record low interest rates put pressure on you and your industry, but does the
public really understand how those rates affect the services they’ve come to expect from their community bank?

When communities are in crisis, have a natural disaster or are in need of a unifying corporate citizen to step up, how
often is it a bank provides a place for common contribution, solid backing for rebuilding or genuine philanthropy? It
will happen along the Gulf Coast in dozens of communities effecting thousands of people. Will we hear that part of the
story?
Wells Fargo can’t seem to stay out of the headlines, but as the example we started with illustrates, every time they say
bank or banker, public opinion about your profession takes a hit. Rather than using this as an opportunity to illustrate
how banks are different, bankers seem content to sit on the sidelines, out of the line of fire, hoping no one will notice
them.
Advocacy is an every-day discipline, and no one is better qualified to speak for your bank than you are.

When was the last time you, or a group of your peers got together and talked with the local paper’s editorial board? The
conversation doesn’t have to have a specific agenda, it can be a wide ranging conversation that gives a sense of how you
and your fellow bankers are dealing with your challenges, and the concerns you see coming for the community.

How many times have you seen a story on TV or heard a piece on the radio expressing the view of bankers and thought,
“That’s not how I feel about it” or “That’s not the story in our community”? That moment is the time to pick up the
phone and pitch a reporter to come out and talk to you.
And finally, you can take your case right to your community. SHAZAM is often asked to talk to a community organization
like Rotary or a chamber of commerce. What an opportunity! Think about how those businesses or their families use
your institution and begin framing your comments through their eyes.

The support of the people in your community can move policy in Washington, D.C., and public opinion on Main Street
just as well or better than any political lobbyist or slick PR campaign. YOU are your greatest weapon. But you have to
tell your own story.
Patrick Dix is a veteran news anchor and reporter who manages the SHAZAM Network’s public relations efforts. Patrick serves
as the main company spokesman and uses his expertise to lead all social media channels, write articles for trade associations, create
press releases for the network and provide media training to financial institutions.

Patrick joined the SHAZAM Network in 2015 after a 25-year career as a broadcast journalist. For the last 16 years, Patrick served
as the senior news anchor on the No. 1-rated network morning newscast in Des Moines, Iowa.
Patrick has been recognized for outstanding reporting with awards from The Society of Professional Journalists,
The William Randolph Hearst Foundation and the Midwest Broadcast News Association.

Patrick lives in Des Moines with his wife, Sally, and their twin boys, Will and J.T. In his spare time, you can find
Patrick golfing, fly fishing or reading a good book.
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Save time and money with CBM Endorsed Partners
Exceptional products and significant discounts!
When researching new service providers, or rethinking current ones, consider the CBM
Preferred Vendor Companies. Those listed below earned the CBM seal of approval, including
special pricing for our members. We have completed extensive due diligence with each company available for your review.
Explore the revenue-enhancement opportunities with these vendors and improve your bottom line! Give us a call at
517-336-4430 or visit CBM online at www.cbofm.org to obtain more information on the companies listed below.
CAPTRUST Financial Advisors – 401K Provider Specializing in a holistic approach to retirement plan consulting
encompassing all areas of plan oversight.
Casey Pogodzinski – caseypogodzinski@captrustadvisors.com
248-620-8100

Community Bankers Insurance Agency – Employee Benefits –
Supported by GRA Benefits Group this is a one-stop comprehensive
benefits program including an internet portal.
Kate Angles – kateangles@cbofm.org – 517-336-4430

Computer Services, Inc (CSI) – Board Communications –
Secure Document Delivery – Intranet solution combining a series
of powerful communication tools and productivity applications in a
single portal.
Bill Evers – bill.evers@csiweb.com – 219-929-8337

Deluxe Corporation – Check Printing – Bankers Dashboard
– Marketing services provider driving profitable growth through
payments, performance management, digital channels and small
business marketing services.
Angie Simerda – Angie.Simerda@deluxe.com – 314-570-3476

EBS, a bank consulting company – Executive Benefits - BOLI
– Marketing, consulting and service firm specializing in the
administration and placement of BOLI programs.
Kirk Anderson – kanderson@ebscomp.com – 248-244-6076

FF&S – Office Supplies and Printing – Creating savings by
optimizing the planning, purchasing and inventory management
of operating business materials.
Trent Dalhstrom – tdahlstrom@ffssolutions.com - 517-209-7023

FiNet – Merchant Services – Credit Card Processing – Providing
a network of merchant payment processing services.
Richard Camardo – rcamardo@finetsolutions.com – 800-487-5577

Financial Furnishings, Inc. – Office Furniture Discounts –
Premier discount resource for superior quality desks, workstation
systems, seating, filing solutions, conference and training
environments.
John Fountain – johnf@financialfurishings.com – 800-769-8841

HUB International – Insurance programs – Specializing in
designing program coverage areas and remediating existing policies.
Debra McManigle – debra.mcmanigle@hubinternational.com
269-441-5058

ICBA Securities – Bank Investments – Bonds – Provides a full
suite of investment products and services.
Jim Reber – jreber@icbasecurities.com – 800-422-6442

ICBA Bancard & TCM Bank – Credit Card Program –
Competitive credit, debit, and merchant processing options to help
strengthen consumer and small business relationships.
Julie Hanson – julie.hanson@icba.org – 608-873-9374

October is National Cyber Security Awareness Month

Are you protected?
Disaster
Recovery

Network Security
& Compliance

Contact us for your risk assessment today
sales@itrw.net . 616.837.6930 . www.itrw.net
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International Marketing & Administration Company
(IMAC) – Direct Marketing – Income Opportunities – Offers
direct marketed consumer appreciation programs.

NetGain Technologies – IT resource – Outsource IT services –
Experts in architectural design, implementation and management
of high performance IT solutions.

Investment Professionals, Inc. (IPI) – Retail Investments –
Multi-product insurance platform directly through your bank
website.

Seattle Specialty Insurance Services, Inc. (SSIS) – Force
Placed Insurance - Income Opportunity – Largest provider
of collateral insurance coverage and specialized services to the
community banking industry.

Kate Angles – kateangles@cbofm.org – 517-336-4430

Jay Lavender – j.lavender@invpro.com – 210-288-1981

Investors Title Company – Multi-bank owned title insurance
program and Home Equity Title Insurance – Full instant coverage
title insurance.
Sky Weaver - skyweaver@invtitle.com – 989-387-8869

JLH Associates, LLC – Compliance – Insurance Review –
Risk Management – Industry expert in the area of non-deposit
programs, insurance and financial service programs.
Jim Harvin – jharvin@jlhassociatesllc.com – 517-351-4158

Message On Hold – Custom Message On Hold Programs –
Offering product and service messaging to ensure customers are
kept current with bank offerings.

Robert Ney – rney@netgainit.com – 859-226-1920

Kate Angles – kateangles@cbofm.org – 517-336-4430

SBA Complete, Inc. – Outsourced SBA loan solutions – Conducts
portfolio reviews, offers solution for reporting and loan servicing in
addition to complete SBA lending solutions.
Kent Nelson – knelson@sbacomplete.com – 920-915-0582

SHAZAM – A national single source provider of the following
services: debit card, core, fraud, ATM, merchant, marketing,
platform, risk and more. To learn more visit shazam.net.
Rick Bondowski – rbondow@shazam.net – 920-370-2251

Travelers – Bank Insurance – Offering a wide range of
commercial insurance coverages for financial institutions.

Kate Angles – kateangles@cbofm.org – 517-336-4430

Andrew Hatheway – amhathew@travelers.com – 317-818-0195

Miedema Asset Management Group – Repossession
Liquidation Services – Offering a one-stop-shop for all
remarketing and repossession needs.

UPS – Shipping – Overnight Shipping – Range of options for the
synchronized movement of goods, information and funds.

Jared Hekstra – jared@1800lastbid.com – 616-291-7003

Ncontracts – 3rd Party Vendor and Contract Management –
Providing web-based vendor and contract management services for
financial institutions.

Barb Mackie – bmackie@ups.com – 517-204-9122

Watermark Employee Benefits, LLC– Commercial Borrower
Disability Insurance – Protection for banks by insuring commercial
loans with the best coverage available at fraction of the cost.
Zac Woodward – zac@watermarkeb.com – 616-248-0100

Jessie Hogue – jessie.hogue@ncontracts.com – 317-513-0729

2017 | www.cbofm.org | Issue 5

19

products + services

Community Bankers of Michigan Associate Member
Products and Services Reference List
Thank you, Associate Members!! When Michigan’s community bankers are looking to do business, they
look to CBM Associate Members first. They are ready to serve you with their top-notch products and services
designed to help banks succeed.
Note: Our Associate Plus Partners, offering members special discounts, are listed separately.
Accounting/Audit/CPA Services

Bank Signage

Consulting/Training

Andrews Hooper Pavlik PLC
BKD, LLP
Crowe Horwath LLP
Doeren Mayhew
Heber Fuger Wendin, Inc.
Plante & Moran, PLLC
Rehmann
Warmels & Comstock, PLLC

SignArt, Inc.

Appraisal Management

Capital Adequacy &
Strategic Planning Services

Andrews Hooper Pavlik PLC
BKD, LLP
Check Printing Contract Consulting
Crowe Horwath LLP
Don Jeffrey & Associates
Don Mann, Bank Consultant
Doeren Mayhew
Gerrish Smith Tuck PC
Hagle & Associates, Inc.
Heber Fuger Wendin, Inc.
JLH Associates, LLC
McQueen Financial Advisors
Plante & Moran, PLLC
PM Environmental, Inc.
ProBank Austin
Red Rock Information Security, LLC
Rehmann
s.a. Peters Marketing & Consulting, Inc.
Varnum, LLP
Warmels & Comstock, PLLC
Young & Associates, Inc.

Midwest Appraisal Management

Architecture/Construction
Daniels and Zermack Architects
Thompson-Phelan Group, Inc.
K4 Architecture & Design

Asset Liability Management/AML
McQueen Financial Advisors
ProBank Austin

ATM/Debit Cards
Fiserv
PULSE

ATM Sales & Services/Alarm
Systems/Bank Equipment Sales
& Service
Edge One, Inc.
Informa Business Systems, Inc.
Security Corporation

Bank Operations
Banc Statements, Inc.
CBM Message On Hold
Hagle & Associates, Inc.
Informa Business Systems, Inc.
Kasasa
nCino
Red Rock Information Security, LLC
Security Corporation
Whitehall Group, LLC

Bank Services
Bundlefi
QwickRate
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BOLI/Executive Benefits
BFS Group

Check Services Programs
Main Street, Inc.
Check Printing Contract Consulting

ProBank Austin
Gerrish Smith Tuck PC
Invictus Group

Collections
Buckles and Buckles PLC

Compliance
CBM Community Bankers for
Compliance Program
Andrews Hooper Pavlik PLC
Doeren Mayhew
Kus Ryan & Associates, PLLC
Plante & Moran, PLLC
ProBank Austin
Rehmann
Syscom Business Technologies
Thomas Compliance Associates, Inc.
Young & Associates, Inc.

Computer Services/Software/
IT Services
Andrews Hooper Pavlik PLC
CSI – Computer Services, Inc.
Edge One, Inc.
InfoTrust Corporation
IT Resource, Inc.
Jack Henry Banking
Red Rock Information Security, LLC
Syscom Business Technologies

Correspondent Banking
Services
Associated Bank
BMO Harris Bank
Comerica Bank FIG
TIB – The Independent Bankers Bank
United Bankers’ Bank

Data Processing
CSI – Computer Services, Inc.
Jack Henry Banking

Disaster Recovery Planning
Andrews Hooper Pavlik PLC
Plante & Moran, PLLC
Red Rock Information Security, LLC
Rehmann

Electronic/Internet Banking
CSI – Computer Services, Inc.

products + services

Community Bankers of Michigan Associate Member
Products and Services Reference List (cont.)
Employee Benefit Services

Item Processing

A.E. Mourad Agency, Inc.
GRA Benefits Group
Michigan Planners Inc.

Fiserv

Environmental Services
PM Environmental, Inc.

Executive Search/Recruiting
Angott Search Group
The Judson Group, LLC
Rehmann

Fraud Deterrence
Andrews Hooper Pavlik PLC
Rehmann

Financial Advisory
Michigan 401K Advisors

Furniture/Furnishings
Thompson-Phelan Group, Inc.

Government Affairs/Lobbying
Governmental Consultant Services, Inc.

Human Resource Services/
Payroll

Legal/Law Firms
Buckles and Buckles PLC
Foster Swift Collins & Smith, PC
Honigman Miller Schwartz & Conn, LLP
Howard & Howard, PLLC
Kotz Sangster Wysocki P.C.
Kus Ryan & Associates, PLLC
Strobl & Sharp, P.C.
Varnum LLP
Warner Norcross Judd, LLP
Weltman, Weinberg & Reis Co., L.P.A.

Lending Services
AnnieMac Home Mortgage
Finastra
ICBA
Local Lending Group, LLC
Michigan Certified Development Corp.
Opportunity Resource Fund
ReliaMax
Top Flite Financial, Inc.
USDA Rural Development

Marketing Services

Andrews Hooper Pavlik PLC
HR Performance Solutions
Rehmann

RjM
s.a. Peters Marketing & Consulting, Inc.
The F.P. Horak Co.
WSI Internet Consulting

ID Theft Protection

Online Banking

CBM – Assurant Red Flag ID Fraud
Solutions

Fiserv

Information Technology

ASAP Printing
Banc Statements, Inc.
The F.P. Horak Co.

CBI

Insurance/Bonding

Printing

First Service Corporation
ICBA Reinsurance
Travelers Insurance Co.

Public Relations

Investment Banking Services

Michigan State Housing Development
Authority (MSHDA)
Weltman, Weinberg & Reis Co., L.P.A.

Baird
Boenning & Scattergood, Inc.
Donnelly Penman & Partners
Heber Fuger Wendin, Inc.
Hovde Group
McQueen Financial Advisors
ProBank Austin

Securities/Investments Bank
Baird
Heber Fuger Wendin, Inc.
McQueen Financial Advisors
United Bankers’ Bank

Strategic Planning
Gerrish Smith Tuck PC
ProBank Austin

Student Loans
ReliaMax

Title Insurance/Benefits
Lighthouse Title, Inc.

Website Design
AKEA Web Solutions LLC
WSI Internet Consulting

Wellness
KrowdFit

Wholesale Banking-Funding
and Mortgage Purchases
AnnieMac Home Mortgage
Federal Home Loan Bank of
Indianapolis
Federal Reserve Bank of
Minneapolis
For individual company contact
information, please contact us at
517.336.4430 or visit www.cbofm.org.

Caponigro Public Relations

Real Estate Services

Security – Information Security
& Managed Security Services
Red Rock Information Security, LLC
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CBM gratefully acknowledges and appreciates
the generous support of our
2017 Annual Convention and Expo Sponsors!
DIAMOND

Federal Home Loan Bank of Indianapolis
ICBA
ICBA Bancard & TCM Bank
ICBA Securities
Isabella Bank

PLATINUM

Angott Search Group
EBS
Kus Ryan & Associates, PLLC
Mercantile Bank of Michigan
Thompson-Phelan Group, Inc

GOLD

BKD, LLP
Donnelly Penman & Partners
Kotz Sangster Wysocki P.C.
Plante & Moran, PLLC
United Bankers’ Bank

SILVER

Comerica Bank
Deluxe
Doeren Mayhew
First Service Corporation
Local Lending Group, LLC
MSHDA
ProBank Austin
QwickRate
Rehmann
SHAZAM
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BRONZE

Andrews Hooper Pavlik PLC
Buckles & Buckles, PLC
Financial Furnishings, Inc.
FiNet, Inc.
Grand Traverse Resort & Spa
Heber Fuger Wendin, Investment Advisors
Howard & Howard Attorneys PLLC
HR Performance Solutions
Investors Title Insurance Company
IT Resource, Inc.
PM Environmental, Inc.
RjMichaels
Thomas Compliance Associates, Inc.
Travelers
United Bankers’ Bank
Weltman, Weinberg & Weis, Co.
Young & Associates, Inc.

Equifax Breach

CBM legal corner

By Mike Kus, CBM General Counsel and Media Spokesperson

The recent news that one of the Big Three consumer reporting agencies, Equifax,
had been hacked by cybercriminals, comprising the confidential data of over onehundred-forty million consumers, is both a cautionary tale and a call to action. An
object lesson in what not to do, Equifax’ response to the cyber intrusion provides
lessons for financial institutions about the critical importance of staying current with
cyber security protections. Unfortunately, their tardy revelation about the nature
and scope of the breach also raises due diligence issues for all parties that rely on
consumer reports and related data – especially financial institutions.
When the news broke on September 7, 2017 that Equifax had learned of the breach
of a security firewall on July 29, forty-one days before they announced it, and that
Mike Kus
the hack had been undetected for well over a month before that, the reaction was
Kus,
Ryan and
swift and unsparing. When it was revealed shortly thereafter that several Equifax
Associates
PLLC
executives had sold a significant number of shares in the corporation only a few days
after the date the breach had been discovered, the reputational harm to Equifax and the involved parties only
compounded the problem. Whether these executives were aware of the breach at the time of the sale of the
stock remains unclear, but the timing of the story and the ease with which a nefarious conclusion could be
reached immediately cast a cloud of suspicion that is likely to remain, even if the actions of the executives were
above board and they are merely the victims of incredibly bad timing.
When it was subsequently reported that the hackers had exploited a vulnerability in the one of the security
programs that Equifax employed, and that a patch that addressed that weakness had been made available to
users of that system several months prior to the intrusion, yet another blow to Equifax’ reputation landed
squarely, and the hits have kept on coming. Subsequent reporting across the media spectrum about the breach,
the steps that are being taken to address the problem and the potential harm to consumers that may result has
fleshed out this unfolding story, but the lessons that it provides are clear even now.
The speed with which a security breach can be exploited is breathtaking. Sophisticated computer hackers
have tools at their disposal that give them the ability to copy large quantities to data in a very short period of
time, allowing them the leisure of exploiting the stolen information at their convenience, long after a window
of vulnerability has been closed. The fact that some intrusions can remain undetected for days, weeks or
months – or longer – underscores the need to rely on the cyber security industry, whose job it is to search out
vulnerabilities in software programs and make the changes necessary to safeguard against the latest techniques
and tricks that hackers design to exploit them.
When software upgrades and patches are provided by software vendors, it is critically important for financial
institutions to install them at the earliest opportunity. While it is easy to assume that this should be a
routine procedure for any IT department, the fact that an organization the size and sophistication of Equifax
apparently failed to take this seemingly obvious step serves as a reminder that complacency can creep in
anywhere, and that a lack of due diligence can be a sign of systemic weakness. Businesses that routinely deal
with sensitive personal information have a duty and obligation to protect that data at all times, and the Equifax
hacking story is a classic example of what can happen when an organization loses focus.
The fallout from this breach is going to last a long time, but sadly, it is far from the only example of sensitive
consumer information falling into the wrong hands, it is merely the latest. But the sheer scale of this breach,
the detailed nature of the information that was stolen for such a large number of consumers, and the fact
(continued on next page)
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that it has been so widely reported, means that users of consumer reports have been put on notice. There’s no
getting around the fact that consumer reports will need to be closely scrutinized to detect potential red flags,
including identity theft, and that the CIP policies and procedures designed to safeguard both consumers and
the financial institution must be closely followed. Sadly, the failure of Equifax (and the other repositories of
sensitive consumer information that have been recently breached) to safeguard this information ultimately
means that their problem is also now your problem. A failure to learn from this lesson can result in not only
financial harm to your institution, but reputational harm as well.
As this story makes clear, taking the time to review cybersecurity protocols, and to become familiar with the
latest information about potential vulnerabilities, must be a routine part of doing business in the 21st century.
Although it is probably impossible to completely protect a financial institution from cyber vulnerability,
given the sophisticated, well-organized and well-funded cybercriminal organizations that are looking to take
advantage of any weakness they can find, it is nevertheless possible to mitigate the risk by keeping current with
your software upgrades and security patches. Time is definitely of the essence when it comes to cybersecurity.
Financial institutions must also be aware of the risks posed by the compromised consumer data. It has never
been more important to ensure that you know your customers. The increased potential for sophisticated
identify theft – thanks to the detailed information, including social security numbers and address histories that
were stolen – means that a CIP system that may have been adequate for red-flagging suspicious information
up to now might not be as effective going forward. Staying abreast of the latest information from FinCEN
and other federal regulators about new scams and methods of exploiting stolen personal information is more
critical than ever and, like staying on top of cyber security issues, must become a part of your ongoing routine.
STRATEGIC MARKETING PLANS • BUSINESS DEVELOPMENT • CUSTOMIZED TRAINING PROGRAMS

You can bank on Sally.
Your brand makes a promise. Since 2004 Sally Peters has
worked closely with community banks to strengthen their
brands – internally and externally — with marketing results
and an emphasis on customer service that keeps your promise.
Sally’s holistic approach to branding will elevate your bank’s
stature with your customers and your community. Call or
email to talk with Sally about what she can do for you.

517.332.0157
sally@sapetersmarketing.com
sapetersmarketing.com
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Community Bankers for Compliance – 4th Quarter Seminar

The Fifth Bank Secrecy Act Pillar: Requirements and Implementation and Regulation CC Updates
Tuesday – November 28, 2017
Eagle Eye Golf Club, Bath

Instructors: Bill Elliott, CRCM, Senior Consultant, Manager of Compliance, Young & Associates, Inc. and
Dale Neiss, CRCM, Consultant, Young & Associates, Inc.
Agenda:
Regulatory Update
Subjects as released by the CFPB and other federal agencies.
Bank Secrecy Act
The Fifth Pillar – what is required for Customer Due Diligence?
Implementation of the Fifth Pillar – how do you get ready?
Training on the Fifth Pillar – who, what, when?
Regulation CC
The new “back office” rules
Impact on your community banks operation
Who Should Attend: BSA Officers and Compliance Officers should attend this session. In addition, all
personnel with responsibilities for new account opening (both loans and deposits) at all levels, as well as senior
management, auditors, and others should also consider joining us for this session.
For more information and to register, visit www.cbofm.org
or call CBM at 517-336-4430

Powerful
online
analytics

Your Bank

any bank can
afford … but
can’t afford to
do without.
Brought to you by

Contact us today. 800.285.8626 info@qwickanalytics.com
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COMMUNITY BANKERS
OF MICHIGAN
UPCOMING EDUCATION
AND TRAINING EVENTS
Community Bankers for Compliance School 2017
Indianapolis, IN
Deposit/Operations Compliance School
October 16 & 17, 2017
Lending Compliance School
October 18, 19 & 20, 2017
CEO Community Bank Leadership Network
Friday – November 3, 2017
CBM Training Center, East Lansing
Community Bankers for Compliance
4th Quarter Seminar:
The Fifth Bank Secrecy Act Pillar: Requirements
and Implementation and Regulation CC Updates
Tuesday – November 28, 2017
Eagle Eye Golf Club, Bath
2018 ICBA National Convention
March 13-17, 2018
Venetian Palazzo
Las Vegas, Nevada
2018 CBM Annual Convention and Trade Show
September 12-14, 2018
Grand Traverse Resort & Spa
Traverse City, Michigan
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CBM WEBINARS BY CATEGORY
*AVAILABLE ARCHIVED ON-DEMAND WEB LINKS
WITH FREE DIGITAL DOWNLOADS
APRIL 2017 – DECEMBER 2017

For more information and to order, visit www.cbofm.org;
click on “Webinars” on the homepage or email
CBM@financialedinc.com.

AUDITING & ACCOUNTING

5/31/2017
Auditing Call Reports: Compliance, Regulator Expectations
& Best Practices
Michael Gordon & Alison Wester, Mauldin & Jenkins, LLC
6/5/2017
SPECIAL EDITION
Report Writing for Auditors: Tips, Tools & Best Practices
Molly Stull, Brode Consulting Services, Inc.

11/2/2017
CECL Loss Estimation Methodologies: Using Your Bank’s
Data History to Create Workable Options
Tommy Troyer, Young & Associates, Inc.
11/8/2017
Regulation E Series:
Auditing for Regulation E Compliance
Ann Brode-Harner, Brode Consulting Services, Inc.

COLLECTIONS

4/6/2017
Real Estate Series:
CFPB Real Estate Loan Collection Rules for Mortgage
Servicers & Your Bank
Elizabeth Fast, Spencer Fane LLP

6/13/2017
Reporting Customer Credit & Effectively Managing Credit
Disputes
David A. Reed, Reed & Jolly, PLLC
6/28/2017
My Borrower Filed Chapter 11 Bankruptcy – Now What?
Eric L. Johnson, Spencer Fane, LLP
9/29/2017
SPECIAL EDITION
20 Common Collection Pitfalls
Elizabeth Fast, Spencer Fane LLP

12/6/2017
Conducting a Collections Risk Assessment
David A. Reed, Reed & Jolly, PLLC

COMPLIANCE

4/25/2017
BSA Compliance Series:
BSA Compliance Hotspots: Regulators, Litigation, Policies &
Procedures
Ann Brode-Harner, Brode Consulting Services, Inc.

education

6/8/2017
BSA Compliance Series:
New BSA Officer Training
Bill Elliott, Young & Associates, Inc.

7/19/2017
Creating an Effective Suspicious Activity Program:
Efficiency, Examinations & Fraud
Veronica Madsen, Howard & Howard Attormeys PLLC
7/21/2017
SPECIAL EDITION
Wire Transfer Security Controls: Regulatory Guidance,
Risk Management & Monitoring
Dawn Kincaid, Brode Consulting Services, Inc.
7/25/2017
E-Compliance Rules, Policies & Best Practices for
Email, Web, Mobile & Social Media
Nancy Flynn, The ePolicy Institute™

7/26/2017
Special Rules for Credit Card Compliance: Changes in
Terms, APR Increases, Protected Balances, Offsets, Fee
Limits & More
Steven Van Beek, Howard & Howard Attormeys PLLC
8/3/2017
Advertising Compliance: Website, Print, TV & Radio
Elizabeth Fast, Spencer Fane LLP

8/15/2017
BSA Compliance Series:
Job-Specific BSA for Deposit Operations: SAR
Monitoring, 314(a) Requests & CIP
Susan Costonis, Compliance Consulting and Training
for Financial Institutions
8/24/2017
New Compliance Officer Boot Camp
Molly Stull, Brode Consulting Services, Inc.

10/24/2017
BSA Compliance Series:
Job-Specific BSA Training for the Frontline: CTRs,
SARs, CIP & More
Susan Costonis, Compliance Consulting and Training
for Financial Institutions

11/28/2017
OFAC Sanctions Compliance: Update, Expectations &
Best Practices
Brian W. Vitale, Compliance Advisory Services
12/5/2017
BSA Compliance Series:
Job-Specific BSA Compliance for Lenders
Susan Costonis, Compliance Consulting and Training
for Financial Institutions
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5/11/2017
Director Series:
What the Board Needs to Know About Vendor
Management
Branan Cooper, Venminder

7/6/2017
Director Series:
Raising Capital as an Independent Community Bank
Jeffrey C. Gerrish, Gerrish McCreary Smith, Consultants
& Attorneys
9/27/2017
Director Series:
Rules & Trends in Executive Compensation
Jeffrey C. Gerrish, Gerrish McCreary Smith, Consultants
& Attorneys

11/21/2017
Director Series:
Required Compliance for the Board & Senior Management
Dawn Kincaid, Brode Consulting Services, Inc.

FRONTLINE & NEW ACCOUNTS

5/23/2017
Account Documentation Series:
Nonresident Alien Accounts: Opening, Tax ID Numbers,
IRS Issues & More
Dawn Kincaid, Brode Consulting Services, Inc.
7/13/2017
Account Documentation Series:
Closing or Changing Deposit Accounts for Consumers &
Businesses
Susan Costonis, Compliance Consulting and Training for
Financial Institutions
7/27/2017
20 UCC Provisions You Must Know When Cashing or
Depositing Checks
Chris Collver, Touchstone Compliance & Risk
8/2/2017
Business Signature Cards & Resolutions: Entities,
Authority & Documentation
Mary-Lou Heighes, Compliance Plus, Inc.

9/12/2017
Account Documentation Series:
Minor Accounts: Ownership, Documentation & Access
Susan Costonis, Compliance Consulting and Training for
Financial Institutions
9/26/2017
Step-by-Step SAR Completion: Dos & Don’ts
Dawn Kincaid, Brode Consulting Services, Inc.

11/9/2017
When a Depositor Dies: Next Steps & Best Practices
Elizabeth Fast, Spencer Fane LLP
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11/16/2017
Account Documentation Series:
Accepting Powers-of-Attorney on Deposit Accounts
Elizabeth Fast, Spencer Fane LLP

HUMAN RESOURCES

4/5/2017
Human Resource Dos & Don’ts for Supervisors
Kay Robinson, Robinson HR Consulting, LLC

7/11/2017
Regulatory Requirements When Employees Work From
Home: Overtime, FMLA, ADA, Safety & More
Paul Satterwhite, Spencer Fane LLP
8/9/2017
Dealing with Employee Discipline, Complaints,
Performance Issues & More
Diane Pape Reed, CU Doctor

10/3/2017
Keys to Effective Employee Recruitment, Onboarding &
Retention
Kay Robinson, Robinson HR Consulting, LLC

11/30/2017
Avoiding Employee Job Misclassification Issues: Getting It
Right!
Diane Pape Reed, CU Doctor

IRA

6/15/2017
Traditional & Roth IRA Plan Establishment & Required
Amendments
Frank J. LaLoggia, LaLoggia Consulting, Inc.
9/7/2017
Understanding & Processing IRA Rollovers & Transfers
Frank J. LaLoggia, LaLoggia Consulting, Inc.

IT

5/10/2017
Surviving an FFIEC IT Security Exam
Randall J. Romes, CliftonLarsonAllen LLP

6/1/2017
12 Key Elements of an Effective Digital Marketing
Strategy
Eric C. Cook, WSI Internet Consulting

6/7/2017
Developing an Effective Process for Change Control:
Shared Responsibilities, Implementation & Monitoring
Brian W. Vitale, Compliance Advisory Services

9/28/2017
Managing & Mitigating Data Breaches: Fraud, Forensics &
Incident Response
Randall J. Romes, CliftonLarsonAllen LLP

LENDING

5/2/2017
Revisiting TRID Line-by-Line Part 1: Loan Estimate
Steven Van Beek, Howard & Howard Attorneys PLLC

5/17/2017
HMDA Data Collection Rules: Preparing for the
Extensive January 1, 2018 Changes
Susan Costonis, Compliance Consulting and Training for
Financial Institutions

5/18/2017
Securing Collateral Part 3: Legal & Compliance Issues in
Obtaining Priority in Collateral, Including Purchase
Money Security Interests
Elizabeth Fast, Spencer Fane LLP
5/24/2017
Credit Analyst Training Part 1: Basic Small Business
Lending
S. Wayne Linder, Young & Associates, Inc.

6/6/2017
Revisiting TRID Line-by-Line Part 2: Closing Disclosure
Steven Van Beek, Howard & Howard Attorneys PLLC
6/20/2017
Real Estate Series:
Adverse Action in Mortgage Lending: Are You in
Compliance?
Ann Brode-Harner, Brode Consulting Services, Inc.

6/22/2017
Credit Analyst Training Part 2: Analyzing Financial
Statements
S. Wayne Linder, Young & Associates, Inc.

6/27/2017
SPECIAL EDITION
The Top 10 Things You Need to Know About the CFPB’s
Amendments to Mortgage Servicing Requirements
Before October 19th
Steven Van Beek, Howard & Howard Attorneys PLLC
6/29/2017
When a Borrower Dies: Next Steps & Best Practices
Elizabeth Fast, Spencer Fane LLP
7/12/2017
Getting Started with SBA Lending
Kimberly A. Rayer, Starfield & Smith, PC

7/18/2017
Mastering Escrow Compliance: Analysis, Rules, Forms &
Accounting
Ann Brode-Harner, Brode Consulting Services, Inc.
7/31/2017
SPECIAL EDITION
TILA Rules for Non-Mortgage & Non-Credit Card
Lending
Steven Van Beek, Howard & Howard Attorneys PLLC

8/8/2017
Real Estate Series:
Appraisals & Evaluations for Consumer Real Estate
Lending: Interagency Guidance, Regulator Issues & FAQs
S. Wayne Linder, Young & Associates, Inc.

education

8/16/2017
Risk Management Series:
Conducting a Fair Lending Risk Assessment
Bill Elliott, Young & Associates, Inc.

8/17/2017
Introduction to Call Report Loan Classifications
Amanda C. Garnett, CliftonLarsonAllen LLP

8/25/2017
SPECIAL EDITION
Revisiting Your HMDA Policies to Include Comprehensive
Changes Effective January 1, 2018
Ann Brode-Harner, Brode Consulting Services, Inc.
9/13/2017
High-Risk Transaction Case Studies in Commercial
Property Appraisals, Including HVCRE Considerations
Heidi C. Lee, Appraisal Review & Consultation
9/14/2017
Workout & Liquidation of an SBA Loan
Lyndsay Rowland, Starfield & Smith, PC

9/15/2017
SPECIAL EDITION
Managing a Residential Construction-to-Permanent Loan
– Start to Finish
Ann Brode-Harner, Brode Consulting Services, Inc.
9/19/2017
Supporting Documentation for the ALLL: Current Rules
& Future Expectations Under CECL
Tommy Troyer, Young & Associates, Inc.
9/21/2017
Understanding Loan Participations & Syndications Part
1: Recognizing the Distinction & Determining the Best
Solution
Elizabeth Fast, Spencer Fane LLP
10/4/2017
Surviving a TRID Compliance Exam
Steven Van Beek, Howard & Howard Attorneys PLLC

10/5/2017
Countdown to the New HMDA Rules Effective
January 1, 2018
Susan Costonis, Compliance Consulting and Training for
Financial Institutions
10/11/2017
Real Estate Series:
ARM & Balloon Payments: Clarifying the Confusion
Bill Elliott, Young & Associates, Inc.
10/12/2017
Call Reports: Regulatory Capital Requirements
Amanda C. Garnett, CliftonLarsonAllen LLP

10/13/2017
SPECIAL EDITION
Planning & Compliance Considerations for the New
Fannie Mae & Freddie Mac Uniform Residential Loan
Application
Michael Brode, Brode Consulting Services, Inc.
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DIRECTORS (CONT.)

10/19/2017
Understanding Loan Participations & Syndications
Part 2: Documentation, Servicing, Administration & Due
Diligence
Elizabeth Fast, Spencer Fane LLP
10/25/2017
Advanced Commercial Loan Documentation
Ann Brode-Harner, Brode Consulting Services, Inc.

11/1/2017
SPECIAL EDITION
Working with Troubled Loans: Extensions, Deferments,
Re-Aging, Refinancing & Incentives
David A. Reed, Reed & Jolly, PLLC

11/7/2017
Required Compliance for Commercial Loans Secured by
Real Estate
Susan Costonis, Compliance Consulting and Training for
Financial Institutions
11/10/2017
SPECIAL EDITION
CFPB’s TRID Amendments: Understanding the
Clarifications & New Expectations
Steven Van Beek, Howard & Howard Attorneys PLLC

11/15/2017
SPECIAL EDITION
HMDA-LAR Changes Part 1: Procedures & Tools for
Capturing the New Data Fields, Effective January 1, 2018
Molly Stull, Brode Consulting Services, Inc.
12/1/2017
SPECIAL EDITION
HMDA-LAR Changes Part 2: Completing New Fields
with No Predefined Codes, Effective January 1, 2018
Molly Stull, Brode Consulting Services, Inc.

12/8/2017
SPECIAL EDITION
Critical HMDA Issues for HELOC Applications &
Coverage Changes for Commercial Lenders, Effective
January 1, 2018
Susan Costonis, Compliance Consulting and Training for
Financial Institutions
12/12/2017
Real Estate Series:
Mortgage Loan Disclosure Timing Issues
Steven Van Beek, Howard & Howard Attorneys PLLC

OPERATIONS

5/3/2017
ACH Specialist Series:
Complex ACH Origination Issues for ODFIs:
Compliance, Exceptions, Monitoring
Jen Kirk, EPCOR
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5/16/2017
Risk Management Series:
Conducting an RDC Risk Assessment: Compliance
Findings & Regulatory Guidance
Jen Wasmund, UMACHA

5/25/2017
Regulation E Series:
How to Handle Unauthorized Electronic Fund Transfers
Under Reg E
Elizabeth Fast, Spencer Fane LLP
6/14/2017
Debit Card Chargebacks: Rules, Rights, Challenges &
Best Practices
Diana Kern, SHAZAM, Inc.
6/21/2017
ACH Specialist Series:
Same Day ACH: Preparing for Processing Debits,
Effective September 15, 2017
Jen Kirk, EPCOR
7/20/2017
Regulation E Series:
Regulation E Fundamentals: Back to Basics
Michele L. Barlow, PAR/WACHA

8/29/2017
Regulation E Series:
Comparing Regulation E with Visa & MasterCard Rules
Diana Kern, SHAZAM, Inc.
8/31/2017
SPECIAL EDITION
Record Retention & Destruction Rules: Compliance &
Best Practices
Elizabeth Fast, Spencer Fane LLP
9/6/2017
Responding to Official Demands for Customer Funds:
Subpoenas, Garnishments, Summonses & Levies
Elizabeth Fast, Spencer Fane LLP
9/8/2017
SPECIAL EDITION
Preparing for Reg CC Rule Changes Part 1: Impact,
Detailed Changes & Action Plan
Dawn Kincaid, Brode Consulting Services, Inc.
9/20/2017
ACH Specialist Series:
RDFI Returns: 2 Day vs. 60 Calendar Days –
Understanding the Difference
Jen Wasmund, UMACHA

10/6/2017
SPECIAL EDITION
Preparing for Reg CC Rule Changes Part 2: Operations
Systems, Audit & Reporting Implications
Dawn Kincaid, Brode Consulting Services, Inc.

10/18/2017
SPECIAL EDITION
All About 1099 Reporting Part 1: Forms 1099-A & 1099C: Foreclosures, Repossessions & Debt Settlements
Elizabeth Fast, Spencer Fane LLP
10/31/2017
SPECIAL EDITION
Preparing for the Impact of New Prepaid Card Rules
Under Regulation E: Deadline April 1, 2018
Elizabeth Fast, Spencer Fane LLP

11/14/2017
ACH Specialist Series:
Federal Government ACH Payments: Reclamations &
Garnishments
Jen Kirk, EPCOR
12/13/2017
All About 1099 Reporting Part 2: Forms 1099-INT &
1099-MISC: Vendor Payments, Prizes & Interest on
Deposit Accounts
Elizabeth Fast, Spencer Fane LLP

12/14/2017
Risk Management Series:
ACH Risk Management & Assessment: Risks, Controls &
Ratings
Jen Wasmund, UMACHA
12/19/2017
Preparation Plan for CDD Changes to Beneficial
Ownership Rules: Effective May 11, 2018
Susan Costonis, Compliance Consulting and Training for
Financial Institutions

SECURITY & FRAUD

5/4/2017
Security Officer Reports to the Board: Fulfilling Your
Annual Requirement
Barry Thompson, Thompson Consulting Group, LLC
11/29/2017
Robbery Preparedness for All Staff
Carol Dodgen, Dodgen Security

education

7/5/2017
Analyzing the UBPR: How Does Your Bank Compare to
Peers?
Gary J. Young, Young & Associates, Inc.

8/10/2017
How to Legally Compensate Mortgage Loan Originators
Elizabeth Fast, Spencer Fane LLP
8/22/2017
Vendor Problem Resolution: A Five-Step Approach
David A. Reed, Reed & Jolly, PLLC

8/23/2017
Proven Steps to Successful Business Development:
Defining Prospects, Engagement Scripts, Overcoming
Objections Measuring Performance
Tim Tivis, Pinnacle Training Group
8/30/2017
Asset-Liability Management Overview: Concepts,
Fundamentals & Assessing Risks
Gary J. Young, Young & Associates, Inc.

10/17/2017
Beyond EMV: Trends in Payments & What It Means for
Community Banks
Lee Wetherington, Jack Henry & Associates, Inc.®
10/26/2017
Risk Management Series:
Establishing or Maturing Your Vendor Risk Management
Program
Branan Cooper, Venminder
Director Series webinars are scheduled from
11:00 a.m. – 12:30 p.m. Eastern Time
Most webinars are scheduled from 3:00 - 4:30 p.m.
Eastern Time unless otherwise indicated.
Please check the brochure copy to confirm the time.

12/7/2017
Disaster Preparedness, Recovery & Business Continuity
Molly Stull, Brode Consulting Services, Inc.
12/20/2017
New Security Officer Training: Responsibilities, Best
Practices & Skill-Building Tools
Barry Thompson, Thompson Consulting Group, LLC

SENIOR MANAGEMENT

5/9/2017
SPECIAL EDITION
Communicating in a Crisis: How to Protect Your
Reputation & Brand
Jeff Caponigro, Caponigro Public Relations Inc.
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Long Time Michigan Banker Bob Cole Passes Away
Bob Cole, long-time community banker and former chairman of the Community Bankers of
Michigan, passed away August 15.
A Fenton, Michigan, resident since 1964, Cole began his banking career at Genesee Bank,
Flint, Michigan. After several years he moved to First National Bank of Fenton and then took
a position at The State Bank, where he started in banking operations and finished as President.
After 15 years there, he moved to People’s State Bank of Hamtramck, now Chemical Bank.
Cole retired from banking in 2008.
“Bob was a very affable kind of guy,” said Michael Tierney, president and CEO of CBM. “He
was the prototypical bank president, a guy who’s very engaged in his community, engaged
civically.”
Cole was involved with the Fenton Jaycees and Fenton Kiwanis Club and was a director for the
Fenton Community Center and Fenton Regional Chamber of Commerce. He was also the
Michigan representative for the Independent Community Bankers of America, advocating for
Michigan banks many times in Washington, D.C. Additionally, he served as chairman of the
Community Bankers of Michigan from 1996-1997.
“He was a very knowledgeable community banker,” Tierney said. “A true champion of
community banking his whole life.”
Cole was born in 1941 and died at the age of 75. He is survived by his wife Christine and five
children and their families.
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The Dart Bank Welcomes New Managers

community connections

Peter Kubacki, President and CEO of The Dart Bank, is pleased to announce the
addition of Missie Rill as Frandor Office Manager, and the promotions of Melanie
Squires as Mason Office Manager, and Jim Young as Mason Assistant Office Manager.
Missie Rill has over 10 years banking experience. For the last 6 years she has worked
as a small business owner in the Lansing area. Missie has been active in Meridian
Area Business Association, Capital Area Local First, and Willow Tree Family Center.
Melanie Squires began her career in the banking field over
13 years ago. She has most recently served as Manager of the
Frandor office, and prior to that was the Assistant Manager
in the Mason Office. Melanie is currently attending Perry
School of Banking. She has been active in the Lansing
Regional Chamber of Commerce, Leadership Lansing, East
Lansing Rotary, and Junior Achievement.
Jim Young started in banking 3 years ago, and has over 9 years
of customer focused sales. He has a Doctorate of Musical
Melanie Squires
Arts from Michigan State University, and training in IRA
servicing from both Ascensus and the Graduate School of Banking. Jim is active with
the Midland Symphony Orchestra, Lansing Office of Financial Empowerment’s
Bank On initiative, and Relay for Life.

Missie Rill

Jim Young

Local Financial Services Professional Earns National Certification
Thomas Hufton, Vice President and Trust Officer with The State Bank, was recently awarded the Certified
Trust and Financial Advisor (CTFA) designation from the Institute of Certified Bankers, a subsidiary of the
American Bankers Association.

“Earning the CTFA designation validates Tom Hufton’s experience and depth of education in the wealth
management industry,” said Dennis Leyder, Senior Vice President.

The CTFA designation is awarded to individuals who demonstrate excellence in the field of wealth management
and trust. To qualify for the CTFA certification, individuals must have certain levels of experience and education
in the trust profession, pass an exam, and agree to abide by a code of ethics. The CTFA exam covers many areas
including fiduciary and trust activities, financial planning, tax law and planning, investment management and
ethics.

Tom serves as a personal trust officer working out of The State Bank’s main office in Fenton. For over 23
years he has brought his banking experience to the community, offering advice and assistance on managing
client relationships and making smart financial decisions. But for all he has done for the community, it is the
community that has formed him into the person he is today.
The State Bank serves an area that brings a pleasant combination of hometown values with progressive dreams
and aspirations. The partnership between Tom and the community he serves is a great partnership that harvests
informed and intuitive financial decisions.
Financial services professionals, working through the Institute of Certified Bankers (ICB), initiated the CTFA
designation and six others in order to establish meaningful standards of knowledge in specialty areas of the
financial services industry. ICB certifications formally recognize those who meet these standards and meet
professional continuing education and development requirements.
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Schultz Joins Isabella Bank as Saginaw Mortgage Originator
Michael Colby, President of Isabella Bank East Division announced the addition of
Laura Schultz as Mortgage Originator.

Laura Schultz

Schultz earned her bachelor’s degree in business from Baker College in Flint and
completed the Dale Carnegie Team Development Program. She has been in the
banking industry for over 21 years, holding various positions including underwriter,
processor, and loan originator. Schultz is an active member of Christ Lutheran
Church, Community Action with the Saginaw Board of Realtors, Christmas Drive
for Kids, and the Backpack Program through Department of Health Services.

Bank of Ann Arbor Selected as
One of Michigan’s Best and Brightest in Wellness®
Bank of Ann Arbor is pleased to announce its selection as one of Michigan’s Best and Brightest in Wellness.®
The Best and Brightest in Wellness® awards program is the premier program honoring companies and
organizations that recognize and celebrate quality and excellence in health and wellness.
“We are super excited to have our successful wellness program recognized for its positive contribution to
the health and well-being of all of our colleagues at the Bank of Ann Arbor,” said Tim Marshall, President
and CEO. “Over the past nine years, our wellness program has created a strong culture of health, fitness, and
nutrition throughout the bank. So much so that when we planned an extensive remodel of our headquarters
building in downtown Ann Arbor, we chose to carve out space for a full fitness center that our employees can
use anytime.”
The Bank of Ann Arbor wellness program provides a significant discount on health insurance to participating
employees and their spouses. Free fitness classes, wellness workshops, sponsorship of walks, runs, and races,
access to nutrition advisors and more make the Bank of Ann Arbor wellness program one of the best among
banks. Employee participation generally ranges in excess of 90%.

Wayne Promoted to Branch Supervisor
Keith Kenney, President of Isabella Bank Mecosta Division is proud to announce

the promotion of Katie Wayne to Big Rapids East Branch Supervisor. Her primary

responsibilities include helping the local community with their banking needs and
overseeing the daily branch operations.

Wayne has three years of banking experience. She earned her Bachelors of Advertising
from Ferris State University and a certificate in Direct Marketing.
Katie Wayne
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Central Savings Bank’s First Annual Road to Recovery Recognition Dinner

On August 17, 2017, Central Savings Bank hosted the First Annual Road to Recovery Recognition Dinner at
the Elks Lodge. This was a special dinner to say thank you to the people who help make the Road to Recovery
a success.

Central Savings Bank is an avid supporter of the Road to Recovery program by holding an Annual Burger
Bash to raise money for the program. Over the past seven years, Central Savings Bank was able to raise over
$43,800 for the Road to Recovery Program. Former CSB CEO, W.W. “Frenchie” LaJoie, proposed the idea
of holding a special recognition dinner for the drivers and their families who take time out of their everyday
lives to make this program a success.

“This program is run solely on volunteerism. While fundraising is very important, we really wanted to show our
appreciation and honor the people who make the Road to Recovery and the Annual Burger Bash a success,”
said Ron Meister, Central Savings Bank President & CEO. “We plan to continue hosting a recognition dinner
each year for the drivers and their families as a way to say thank you for their continued support.”
For more information about the Road to Recovery program, please check out the Road to Recovery Facebook
page, call WMH at 635.4351 or email contactus@wmhos.org.

Central Savings Bank and War Memorial Hospital employees join Road to Recovery Volunteers and their
families for a dinner to recognize their efforts at the Elks Lodge in Sault Ste. Marie, MI.

The Road to Recovery Drivers in attendance at the First Annual Road to Recovery Recognition Dinner
hosted by Central Savings Bank.
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Citizens National Bank Promotes
Matthew E. Keene to Executive Vice President
Matthew E. Keene has been promoted to Executive Vice President of Citizens
National Bank (CNB). Matthew who was recently promoted to Senior Vice President
and Senior Loan Officer, assumed his new duties effective September 1, 2017.
“Matthew strives to improve and implement the goals of the bank and is a proven
team-player with the both the desire and qualifications necessary to lead CNB to the
next level,” said President & CEO Susan A. Eno. While Matthew will retain a role
in the Petoskey market, he will be located and work primarily at the Main Office in
Cheboygan.
In his new position Matthew will work closely with President & CEO Eno to
familiarize himself with the day-to-day operations of the bank, along with the many
and varied duties falling under the presidency of the bank, as she transitions to retirement.
Matthew E. Keene

Matthew was hired in April 2015 as a Vice President serving the Petoskey market. He was instrumental in
opening the full-service branch in the Danser Building, followed by the opening of the downtown Petoskey
drive-thru and walk-in branch on Michigan Street.
Matthew was born and raised in Grand Blanc, Michigan, earning his Bachelor of Science in Business
Administration from Central Michigan University majoring in finance and international business. He went
on to earn his Masters of Business Administration from Western Michigan University in Kalamazoo and is
a recent graduate of the American Bankers Association Graduate School of Banking in Madison, Wisconsin,
also receiving the certificate of Executive Leadership from the Wisconsin School of Business.

The State Bank Welcomes New Commercial Lending Vice President
The State Bank is proud to announce and welcome Matthew Wilk as the Company’s
Commercial Lending Vice President for the Brighton office. Wilk will be responsible
for managing and expanding the bank’s commercial lending team in the Livingston
County area, interacting with the retail banking team to expand relationships with
our existing commercial customers, and nurturing new commercial relationships.
Matthew has worked in many facets of the commercial lending spectrum, as well
as the real estate industry. He has served as Senior Vice President at Huntington
National Bank, Flagstar Bank, Citizens Republic Bancorp, and Builders Bank all
within the commercial lending field. He began his career practicing commercial real
Matthew Wilk
esate law with the 100-lawyer firm of D’Ancona & Pflaum in Chicago, Illinois. Wilk
is currently a member of both the State Bars of Illinois and Michigan, as well as being a licensed real estate
broker in both states. Prior to joining The State Bank, he worked at HomeBanc, N.A., based in Tampa, Florida.
“I am excited to join The State Bank team, and am looking forward to bringing our innovative products and
first-class customer service to customers in our market area,” states Wilk.
Craig Johnson, Senior Vice President at The State Bank, states “We are very pleased to have Matt join onboard.
Matt has an abundance of experience and education that will enhance our commercial lending products, and
will serve current and future clients very well.”
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Lakestone Bank & Trust (OTC: CBNC) is pleased to welcome Tom Dorr as the new
Vice President and Financial Officer.
Dorr joined the Bank in 2017 and brings over 12 years of experience to his new
position. Dorr earned his bachelor’s degree in accounting from Hillsdale College.
He is a member of the American Institute of Certified Public Accountants and the
Michigan Association of Certified Public Accountants.
“I am delighted to welcome an individual of Tom’s distinction to our Lakestone team.
He is a consummate professional that will add value to our outstanding management
team,” said Bruce J. Cady, Chairman and CEO of Lakestone Bank & Trust.

Tom Dorr

United Bankers’ Bank Announces the promotion of
Chris Knight to Vice President, Sales Manager
William C. Rosacker, President and CEO of United Bankers’ Bank (UBB), is pleased to announce the promotion
of Chris Knight to Vice President, Regional Sales Manager. Knight previously served as a Correspondent
Banking Officer in Ohio and Michigan, playing an essential role in developing partnerships and expanding
customer relationships in both states.
In Knight’s new role he will oversee UBB’s sales efforts in Ohio, Michigan, and Indiana. “It only makes sense
to have Chris as a mentor and leader for this region. He, like everyone at UBB, is dedicated to putting the
needs of our customers first and will ensure our sales team continues to build relationships and provides the
products, resources, and support community banks need to be successful,” Rosacker explained.
With Knight’s promotion to Sales Manager, Elizabeth Woodruff will be joining Bob McGovern as
Correspondent Banking Officer in Ohio. Woodruff has 26 years of industry experience, serving the past 11
years as Vice President, Operations. “Elizabeth has such a great rapport with banks in the area, and her strong
customer relationships, knowledge, and exceptional service make her a perfect fit.” Knight said.
Knight received a Bachelor of Arts degree from Albion College in Michigan and has been involved in the Ohio
Bankers League, Community Bankers Association of Ohio, Tri-States League, Michigan Bankers Association,
Community Bankers of Michigan, and Mid-Michigan Bankers Group. Woodruff holds a Bachelor’s of Science
degree in Finance and General Business with a minor in Spanish from Miami University, graduated from the
Barret School of Banking in Memphis, Tennessee, and has earned both the AAP and NCP accreditations for
her payments expertise.

1st State Bank Receives Approval for Midland Location
Rick Goedert, President and CEO of 1ST State Bank, announced that the Bank has received approval from
the FDIC and the city of Midland to open a location at 400 Ashman Street, Midland, Michigan.
Goedert stated, “This is a very positive move for our current Midland customers and 1st State Bank. We are
looking forward to being a part of the Midland community and serving Midland businesses. We expect to
break ground this fall and open the Ashman office in early spring 2018.”
The office will be located on the corner of Ashman and Buttles. This is the first location in Midland for 1st
State Bank.
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The State Bank Welcomes New Financial Advisor
The State Bank is proud to announce and welcome Dave Engstrom as a Financial
Advisor. Engstrom will be responsible for assisting clients in the areas of investment
management, retirement planning, risk management, income strategies and financial
planning. He will also be providing advice to help clients achieve their financial goals
and objectives.

Dave comes to The State Bank with a wide range of knowledge and experience in the
financial industry. He began his banking career 10 years ago as a licensed banker with
Chase Bank, and then continued in that same role with Fifth Third Bank. While at
Fifth Third, he was promoted to financial center manager and managed the Fenton
location for almost 5 years. Most recently, he worked for Innovative Retirement
Dave Engstrom
Solutions before joining The State Bank. Dave is a graduate of Fenton High School,
and obtained his bachelor’s degree from Michigan State University in 2005.
“I am very excited to join The State Wealth Advisors and work in my hometown. Being able to help my
neighbors build a better future is quite a thrill,” states Dave Engstrom.

Sarah Emery, Sales & Marketing Manager, states “We are so excited to have someone with the banking
background and investment experience like Dave joining our team. We are confident he will be successful in
assisting clients in achieving their financial goals, and makes a great addition to the team!”
Dave will work out of the Fenton market.

Currie Joins Isabella Bank Mecosta Board
Keith Kenney, President of Isabella Bank Mecosta Division announced the
appointment of Matthew Currie to the Board, effective October 2017.

Mr. Currie has over 10 years of business experience. He and his family own Currie’s
BP in Big Rapids. In addition, Mr. Currie travels throughout Michigan as an equine
dentist. Mr. Currie earned his business degree from Ferris State University and equine
dental degree from West Equine Dental Academy. Mr. Currie is very active in the
Big Rapids community. He is a board member for the Mecosta County Community
Foundation and Mecosta County Fair Board. He is a member of Elks Lodge 974
and St. Mary’s Catholic Church. Mr. Currie is a volunteer horse trainer for the
annual celebrity harness racing at the Mecosta County Fair.

Matthew Currie

Central Savings Bank News
Central Savings Bank met with Attorney General Bill Schuette on September 24, 2017 at the Ramada
Ojibwe Hotel in Sault Ste. Marie, Michigan. Pictured from left to right: Peter Mitchell, Lake Superior State
University President; Ron Meister, Central Savings Bank President & CEO; W. W. “Frenchie” LaJoie, former
Central Savings Bank CEO; Attorney General
Bill Schuette; Nancy Sawruk; Dean Krieg,
Ramada Ojibwe Hotel Owner; Kevin Kalchik,
War Memorial Hospital CFO; Don Sawruk,
former Edison Sault Electric Company CEO;
Mark Savoie, Central Savings Bank Executive
Vice President; and Paul Brewster, Central
Savings Bank Chairman of the Board.
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New President and CEO at Bay Port State Bank

Bay Port State Bank is pleased to announce the promotion of Teresa Snider to
President and Chief Operating Officer. “On behalf of the Board of Directors of Bay
Port State Bank, I welcome Teresa to her new position. We know she will help
strengthen and expand the bank’s vision going forward,” said Edwin H. Eichler,
Chairman and C.E.O.
Snider has been an employee of the bank for the past 27 years with a wealth of
experience obtained throughout her career that encompassed all facets of community
banking. Initially hired in 1990 as a teller, she continued her career at the bank
advancing through all departments holding various positions in operations, consumer
Teresa Snider
lending and executive management. Snider has served as the bank’s Compliance Officer, BSA Officer, Financial
Manager, Audit Manager and Executive Vice President.
Snider’s diverse portfolio will provide caring and professional leadership and strategic initiatives towards
meeting the banks mission statement which focuses on the people and communities in which the bank serves.

Michigan Certified Development Corporation
Welcomes New 7(a) Lending Team
Mark Williams, President of Michigan Certified Development Corporation (MCDC) is pleased to announce
the addition of Steve Pricco as Director - 7(a) Lending and Christine Polhamus as Senior Associate - 7(a)
Lending. Both Steve and Chris come to MCDC with more than 25 years in banking focused primarily on
government guaranteed lending programs. “Having known and worked with both Steve and Chris for many
years, they bring a wealth of knowledge and experience in 7(a) and USDA lending to MCDC. This represents
a tremendous boost to all of the Lenders we partner with throughout the state and more importantly, to the
small businesses they serve” said Williams. “MCDC looks forward to partnering with Lenders to provide
Michigan’s small businesses with the necessary capital to grow and thrive”.
Steve earned his Bachelor of Science degree in Business Administration with a minor
in Finance from Michigan State University. He began his career as a government
regulator and held positions with Bank of America (formerly Michigan National
Bank) and Capitol National Bank as the Director of
Government Guaranteed Lending.
Chris has developed a unique skill set over a career in lending,
legal support, documentation and portfolio management
at Bank of America. Most recently, Chris served as the
Senior Associate for Government Guaranteed Lending at
Steve Pricco
Capitol National Bank assisting multiple institutions with
origination, closing and servicing 7(a) and USDA loans.
Christine Polhamus
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First National Bank of Michigan to occupy former
First National Bank of Holland building
First National Bank of Michigan announces plans to relocate its Holland office to 1
West 8th Street.
FNBM, an 11-year-old locally owned and operated West Michigan bank, has leased
the building from Geenen DeKock Properties and will occupy the space in early
2018 after renovations are complete. “The decision was based on our commitment to
be visible and accessible in the downtown Holland area, along with our desire to grow
and expand our business in Holland,” says Greg Accardo, Market President. “This
location aligns perfectly with our community banking focus.”
Greg Accardo
Market President
Holland

Jefra Groencyk
Senior Lender &
Market President
Grand Rapids

The bank’s search for a permanent location began shortly after opening a temporary
office in late 2016. “We had two choices, ultimately we wanted to be downtown,”
Accardo says. “Because of the long history of banking in this building and its proximity
to the business district it was the perfect choice. The building at the corner of 8th
Street and Central Avenue is a staple in the community with plenty of available
parking and it can handle our future growth.” It was back in 1946 that the bank
occupying the building was renamed First National Bank, it remained there for 40
years. “We are thrilled to bring back the name and carry on a decades old tradition of
banking to Holland,” Accardo stated.
Heading up the Holland market is Market President, Greg Accardo. Mr. Accardo
joined the Bank in September 2016. Jefra Groendyk has been with First National
Bank of Michigan since 2012 and serves as Senior Lender and Market President
in Grand Rapids. Jesse Prins and Tamara Milobinski serve as Vice Presidents,
Commercial Banking in the Holland Loan Production office. All four experienced
banking professionals reside in the community.

“We are pleased to add our presence to this historic building in downtown Holland,” commented Groendyk.
“We look forward to relocating in the heart of the city and look forward to serving our region.”

Dart Bank Promotes Brennan K. Andrews
Peter Kubacki, President and CEO of Dart Bank, is pleased to announce the
promotion of Brennan K. Andrews from Marketing Manager to Marketing Director.
Brennan, an Okemos native, has a Bachelor’s Degree from the University of South
Florida, with a major in International Business, with a concentration in Marketing.
He has been active in several organizations, including Mason Area Community
Fund (Board Member), Grand River Connection, and has volunteered for Friends
of Theatre at MSU. He was instrumental in bringing public art to the Mason
community through a grant from the Lansing Economic Area Partnership. Brennan
Brennan K. Andrews
is also an avid soccer player.
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Honor Bank, as part of its 100th anniversary celebration, is pairing with various charities and non-profits
throughout the year, to say thank you to the communities that have supported us for a century. July’s charity
was The Benzie Food Partners Food Pantry. Honor Bank Administration and Deposit Operations staff set a
goal of raising enough money and food to provide 10,000 pounds of food for the Pantry. In addition to the
food drive held at each of the branches, the staff raised over $1750 in donations. The combination of “food and
funds” will equate to adding more than 10,000 pounds of food to the Pantry’s shelves.
The pantry has been in existence for over 20 years. Their mission is to provide free food to any resident of
the county, and to help address this most basic of needs. In 2016, The Pantry provided nearly 80,000 lbs. of
food, serving a cumulative total of 4684
residents. Over half of the people served
in 2016 were children and seniors. The
Pantry is run completely by volunteers.
There are no paid staff members, just a
small group of caring individuals willing
to selflessly give of their time and talents.
Members of the Honor Bank Administration and Deposit
Operations present Jeffie Lynch-Jones, Secretary -Treasurer of
the Benzie Food Bank, with a donation of food, and over $1750,
raised through the month of July.

Jasti Promoted to Plymouth District President
Bank of Ann Arbor is proud to announce the promotion of Satish Jasti to Plymouth District President. Jasti
joined the bank in 2011 and has more than 30 years of banking experience in sales, business lending, credit
analysis, and management. He served as Vice President and Senior Loan Officer at our Plymouth office before
being promoted to Senior Vice President and Senior Loan Officer in 2015.
“Over the course of his career, Satish has exhibited a unique blend of exceptional sales skills, credit quality
expertise, and leadership capability”, commented Tim Marshall, President and CEO of Bank of Ann Arbor.
“He is consistently one of the top revenue generators in the bank and sets a high bar for networking and selfgenerating opportunities for new relationships. We are confident that Satish will excel in his new position and
the Plymouth office will continue to enjoy notable and quality growth under his leadership”.
Previous to joining Bank of Ann Arbor, Jasti started his career as a financial analyst with the Detroit office of
the Federal Reserve. He then moved to NBD where he worked in various positions of increasing responsibility
over a 14-year period in its Detroit and Ann Arbor offices including time as a middle market lender and a
division manager for one of NBD’s successor banks, Bank One, with responsibility for the Ann Arbor and
Toledo markets. Most recently, he was the Founder, President, and CEO of a de novo community bank in
Novi, Michigan where he was able to successfully conceptualize, create, raise $14 million in capital, and help
open the new bank.

2017 | www.cbofm.org | Issue 5

43

community connections

Thumb National Bank & Trust Company is proud to
announce two employee promotions

Eric Brown

Eric Brown was promoted to Vice President & Agriculture/Commercial Loan
Officer. Eric has been an employee with Thumb National Bank & Trust since 2005.
After earning an Agri-Science degree from Michigan State University, Eric has held
positions as a Credit Analyst, Loan Officer, and Assistant Vice President. Eric is an
active member in many organizations in his hometown of Cass City including the
Cass City Lions Club, Cass City DDA/EDC, Cass City Public Schools Agricultural
Advisory Board, Evergreen Township Planning Commission, Cass City Missionary
Church Nominating Committee, and Audit Committee to name a few. “With Eric’s
farming background, banking knowledge and devotion to his customer and needs,
it made him the perfect fit to be an agricultural and commercial lender,” stated by
President & CEO, Jay Dubey.

Matthew Ross was promoted to Vice President, Agriculture/Commercial Loan
Officer. Matt has been an employee at Thumb National Bank & Trust since 2012
and works in the Pigeon Office. Jay Dubey comments, “Matt has emerged as one of
the premier Ag lenders in the Thumb. Matt’s love for farming and his understanding
of Agribusiness place him in high demand with area farmers.” Matt received his
Bachelor’s Degree from Michigan State University.
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